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[bookmark: _Toc235885078]1. Introduction
The principles of health and social care practice in the United Kingdom (UK) are important in enhancing patients' outcomes and quality of health care services delivered. There are several principles that underpin health and social care practice in the United Kingdom (UK) which all have a common goal of enhancing patient outcomes and the quality of health care services. Person centred care is all about focusing on the individual's preferences, needs and values and ensuring care is delivered in a tailored and respectful way (NICE, 2021). Partnership working involves the multidisciplinary team, service users and families that provide care that is coordinated and integrated (Glasby, 2017). Care is given ethically and according to other principles such as autonomy, beneficence and justice and supported by laws such as the Care Act 2014 and the Health and Care Act 2022.
This report evaluates these principles critically and reflects on how they are translated into practice with Joan's case study, which illustrates a patient that has problems in self-management and how they utilise services, presenting in the context of suffering from a Chronic Obstructive Pulmonary Disease (COPD) diagnosis. 
[bookmark: _Toc235885079]2. Reflection on the Principles of Health and Social Care
[bookmark: _Toc235885080]2.1 Person-Centred Care
In health and social care, one of the key principles is that of person centred care relating to including people in decisions about their care. It focuses on the patients' preferences, values and needs, which are the individual characteristics of patients rather than as a mere recipient of services (Ekman et al., 2011). This practice has further been provided and reinforced by the Care Act 2014 which aims to prioritise wellbeing, independence and personalised care planning in the health services of the UK (Department of Health and Social Care, 2023).
Empowerment is an important aspect of person-centred care, allowing people to have control over their health and make decisions. This involves approaches and tools such as Patient Activation Measures (PAM) that assess a patient's knowledge, skills and confidence in the management of their conditions (Hibbard and Gilburt, 2014) and personalised care planning. Furthermore, this theory puts attention on physical and psychological aspects of the person to achieve maximum wellbeing, which is known as Maslow's Hierarchy of Needs (McLeod, 2007). But, the practicalities of person-centred care, such as time restrictions, lack of resources and differences in patient engagement, can make this difficult to implement.
[bookmark: _Toc235885081]2.2 Partnership Working
Partnership working is working together as a team between health professionals, patients and other stakeholders to ensure effective, joined up input and output. The Key components of this are better service coordination, and better service delivery with reduced duplication and improved outcomes for patients (Glasby, 2017). Integrated care systems' (ICS) are a key theme of the Health and Care Act 2022 (HCA) in the United Kingdom (UK) of Great Britain and Northern Ireland, which seeks to encourage more integrated provision of care services to the population by health and social care organisations (NHS England, 2023).
Good communication, shared decision making and respect of others in the Partnership is effective Partnership working. Child and family health needs are multifaceted and respond best to services via MDTs, with doctors, nurses, physiotherapists and social workers being key workers in dealing with children and families. (Reeves et al, 1996). Additionally, patients and families can be involved in care planning, which will help to identify needed services to address each person's needs and preferences. There can be obstacles to partnership working such as organisational issues, lack of communication and conflicting agendas from among the professionals involved. To meet these challenges there is a need to have strong leadership, a commitment to collaborative practice, and effective coordination.
[bookmark: _Toc235885082]2.3 Ethics in Health and Social Care
An ethical service will be an ethical service provided respecting people's rights, dignity and autonomy. The four principles of deciding whether to act for the benefit of others: autonomy, beneficence, non-maleficence, justice will be used in decision making and in professional behaviour (beauchamp and childress, 1994). These principles are backed up by legislation in the UK, for instance, the Human Rights Act 1998 and the Equality Act 2010 that ensure people are protected from discrimination and that they are able to access care fairly (Equality and Human Rights Commission, 2022).
Autonomy is a right to patient choice in treatment, beneficence and non-maleficence are about promoting the wellbeing of the patient and avoiding to harm the patient. Justice is making sure that everything one desires is distributed fairly, that is, equally. Whilst doing these things, there may be ethical issues that need to be considered, for example, when dealing with limited resources and/or different patient preferences. Ethical competence of health care professionals includes their application, confidentiality and informed consent. 
[bookmark: _Toc235885083]3. Practical Application Using Joan’s Story
[bookmark: _Toc235885084]3.1 Person-Centred Care in Joan’s Story
The case of Joan has highlighted the importance of a person-centred approach to chronic conditions, such as COPD. Joan has some problems with appointments and ability to be adherent to treatment due to lack of confidence and health issues. The Patient Activation Measure (PAM) was used and it revealed that she is not very engaged, which indicates the need for customized interventions for her. With the regular meeting with a member of the therapy team Joan was able to voice her concerns and barriers to self-management aspects of life with Crohn's disease, including her ability to get out of the door. Through this, together they were able to develop a personalised action plan which helped her to become more confident and to access more services. Joan's experience of person centred care (PCC) is one in which the individual is treated as a person with their needs and circumstances considered and this leads to better health. But, continuous support and monitoring are needed to ensure sustainability of their involvement.
[bookmark: _Toc235885085]3.2 Partnership Working
Joan's case is an example of partnership working, whereby health care professionals are involved with the patient. Her physiotherapist, GP and her therapists worked together to get to know her needs and to establish a plan for treating her coordination. There needs to be a multidisciplinary approach which permitted her COPD and Crohn's disease to be taken into account when treating her.
Communication and joint decision making was a key component to this process giving Joan the opportunity to be involved in her care. The involvement of various professionals as a result of the use of a multidisciplinary approach, meant that a broad-based approach towards her care was followed which took her physical, psychological and social needs into account.
Overall, the responses to this concerted effort were favourably received with the following outcomes: Increased attendance at clinic, decreased admissions to hospital. However, problems relating to service co-ordination and the more general communication may have an impact on working in partnership. These challenges should be addressed so as to sustain the progress.
[bookmark: _Toc235885086]3.3 Ethical Practice and Outcomes
The ethical practice is evident in Joan's case with regard to the treatment of respect for her autonomy and respect for her dignity. She was heard and supported by healthcare professionals to participate in developing her action plan. This is in line with the concept of autonomy and empowers patients.
Beneficence is demonstrated through things that happen to make Joan's life better including personal care planning, Joan being able to look after herself in relation to her health and wellbeing. Non-maleficence is manifested in efforts to avoid harm, for example by preventing hospitalizations, making sure to improve treatment compliance and adherence. Justice is in provision of appropriate resource and support to meet her needs.
[bookmark: _Toc235885087]4. Self-Reflection as a Future Health and Social Care Professional
[bookmark: _Toc235885088]4.1 Importance of Person-Centred Care in My Practice
As a health and social care worker of the future, I know the basis of my work is person centred care. This means I have to and need to view each person as an individual with individual needs, preferences and values and not just someone with a medical condition. Reflecting on Joan's case, it is clear that by initially not joining in with the activities, Joan's needs were not being met as well as her lack of confidence.
As a future practitioner I will use effective communication and listening to find out the service user's point of view. Research has revealed the beneficial effects of a person-centred approach including increased patient satisfaction, treatment and health outcomes (Ekman et al., 2011). I will ensure that individuals are actively engaged in decision-making processes, support them to be autonomous and empowered as advocated by the Care Act 2014 (Department of Health and Social Care, 2023).
However, I know that in some situations, due to time pressures and organisational constraints, it can be difficult to implement person centred working. In response to this I will be using resources to increase engagement, such as personalised care plans and Patient Activation Measures (Hibbard and Gilburt, 2014).
[bookmark: _Toc235885089]4.2 Partnership Working in My Future Career
In providing effective and integrated health and social care services, working in partnership is the key. Joan's physio, GP and Therapy team were a great combination and a massive help to Joan with her health outcomes. This therefore emphasizes the need for working in a multidisciplinary team to meet complex needs and the importance of continuity of care.
As a future-worker I'd like to be a team-player, encouraging and promoting communication, respect and participation, at every stage. The significance of this in partnership working is to clearly define roles and responsibilities and also work collaboratively across organisational boundaries (Glasby, 2017). The Health and Care Act 2022 also increases the focus on ICSs, aiming to improve the co-ordination and reduce the number of silos in delivering services (NHS England, 2023).
I recognise that partnership working can be influenced by the following issues: communication barriers, hierarchy in working and resource. I will do this by developing my interpersonal and leadership skills, which I can use to be able to collaborate well with my colleagues and advocate for patients' needs. In addition, I will recognize the contributions of individuals who are providing the services and their families as an important partner in the delivery of services. This will help me to provide holistic and integrated care that will benefit patients.
[bookmark: _Toc235885090]4.3 Ethical Practice and Professional Responsibility
Ethical practice will be crucial to support their work in the practice to enable them to make decisions based on their understanding of the ethical issues. In Joan's personalised care planning, ethical principles like autonomy, beneficence and non-maleficence were involved and reflected, ensuring that Joan had the choice to make decisions about her plan and her wellbeing was promoted.
As a professional I will ensure that ethical principles will permeate throughout provision for caring. Respect for autonomy involves trying to gain informed consent and also to allow for individuals to choose with regard to their care (Beauchamp and Childress, 1994). Beneficence and non-maleficence is about doing what is best for the patient (and minimizing harm); justice is about doing what is fair and equitable to all those who seek health services. The Equality Act 2010 and Human Rights Act 1998 are two pieces of legislation that support these principles (Equality and Human Rights Commission, 2022).
[bookmark: _Toc235885091]5. Professional Development Plan 
In order to practice the concepts of person centred care, partnership working and ethical practice it is important that I implement the activities of lifelong learning. When considering my strengths, I know that I have the abilities to communicate, be empathic and collaborate with my team, all of which are important in the development of therapeutic relationships and a team. Also some things I think I could work on such as leadership, decision making, and confidence in more complex clinical situations.
The following table outlines my development plan:
	Development Need
	Action Plan
	Timeframe
	Expected Outcome

	Communication Skills
	Attend communication workshops and simulation training
	6 months
	Improved patient interaction and engagement

	Ethical Decision-Making
	Complete CPD courses on healthcare ethics
	Ongoing
	Enhanced ethical competence

	Leadership Skills
	Participate in team-based projects and leadership training
	1 year
	Increased confidence in leading teams

	Evidence-Based Practice
	Regularly review academic journals and guidelines
	Continuous
	Up-to-date knowledge and improved practice

	MDT Collaboration
	Gain experience during placements
	Ongoing
	Stronger partnership working skills


It is a systematic approach that is based on the professional standards and for life-long learning. It is critical to have ongoing development to ensure competence and enhancement of service quality, according to Skills for Care (2023). In this plan my goals are to improve my professional skills and be an effective member of health and social care practice.
[bookmark: _Toc235885092]6. Conclusion
Finally, this report has critically considered the importance of partnership working, the importance of ethical practice and person centred care in health and social care. The principles can be visualised from Joan's experiences as being key contributors to patient engagement, self-management and overall wellbeing. I realise in considering my future role that these will be principles that I must use to deliver high quality care, support and competence. CPD will be important in helping to develop skills and overcome issues in practice. In conclusion, by living these values, I can make a positive difference to the outcomes for patients and the health and social care system.
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