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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  05/02/2025

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The social work objective was to complete an assessment of Person 1’s care and support needs in line with the Social Services and Well-being (Wales) Act 2014, which entitles all individuals who feel that they have a need for care and support to an assessment of their care needs (National Assembly for Wales , 2014).

The assessment was requested by Person 2 (husband of Person 1), who felt that Person 1 required support with personal care and meal preparation due to her complex medical history, including a neurological condition which affected her mobility, memory, and put her at an increased risk of falls.

Person 1 is a white Welsh female in her 50s who lives in a semi-rural area of Wales in social housing. There is a high level of social housing in the local area compared to homeownership due to low socio-economic growth caused by the demise of coal mining and associated industries in Wales (The International Institute for Sustainable Devlopment, 2017) 

The area is predominantly white Welsh, with over 95% of the population identifying as white (StatsWales, 2024). The main languages spoken are English and Welsh, with around 29% of residents speaking Welsh (StatsWales, 2024). The area has an aging population (average age 50 years old), higher than the Welsh national average (StatsWales, 2024). 

Consent for the observation was obtained via telephone and reconfirmed during the in-person visit. I explained to Person 1 that my mentor, a social worker, was present only to observe my practice and would not influence the assessment’s outcome. I felt this transparency would reduce any anxiety caused by the additional social worker presence. I also left the property when my mentor gathered feedback to avoid any pressure on Person 1 to give biased responses.

Word Count :291









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

This reflection will critically explore my communication methods and skills during my observation. I will reflect on how I ensured that my practice was person-centred, integrated social work ethics, values, and the Code of Professional Practice for Social Care (Social Care Wales, 2017) . Additionally, I will consider how I identified and adapted my communication skills to meet the needs of Person 1 and Person 2 (who supported Person 1 during the assessment), whilst ensuring culturally and linguistically sensitive practice in line with More Than Just Words (Welsh Government , 2012) and the Active Offer of services in Welsh.

To prepare for the assessment, I reviewed Person 1’s case notes and spoke with her by telephone to explore the main issues impacting on her daily living. This helped me plan for the visit and stay focused on her expressed needs. Since this was her first social work assessment, I explained that my role was to gather information and evidence to understand whether her needs could be met through strengths in the community before considering formal care services. I emphasised that this approach aimed to maintain her independence and promote her wellbeing.

At the start of the assessment, I asked if Person 1 would prefer to speak Welsh or English during the assessment. She explained that she was a first language Welsh speaker but felt more comfortable using English for the assessment. Person 1 and Person 2 shared that they had attended both Welsh and English medium schools, which had affected their reading and writing abilities in both languages. 
Interestingly, the use of the Active Offer revealed that Persons 1 and 2 had additional communication needs. Both Person 1 and Person 2 expressed that they had significant difficulties with reading and writing in any language. This became evident when I asked if Person 1 had my contact number. Person 2 explained that he could make calls on his mobile but did not know how to save contacts or type my name into the phone, my mentor assisted with this need. Person 1 added that whilst they could understand the basic meaning of text messages, they preferred in-person communication. 

Throughout this interaction, I ensured that in line with “More than just words” strategic framework that I adopted a culturally and linguistically sensitive approach to my practice by using clear terminology and being mindful of my body language and tone (Trevithick, 2012; Welsh Government , 2012). Additionally, I remained respectful and non-judgmental, as I understood that language and literacy can be sensitive issues, particularly for individuals with dual-language backgrounds (Welsh Government , 2012). Research suggests that some Welsh speakers, especially those who attended both Welsh and English medium schools, may experience challenges with literacy due to language interference, where switching between two languages can lead to confusion and impact reading and writing abilities in both languages (Lewis, 2008). Furthermore, rural areas in Wales, where Welsh is predominantly spoken, have historically had fewer resources and less access to literacy support services compared to urban areas, which may contribute to lower literacy levels among some Welsh speakers (Social Care Wales, 2017). As such by avoiding assumptions about Person 1’s literacy skills, I was able to take a person-centred and empowering approach. Instead of leading the interaction, I allowed Person 1 to provide guidance on how she preferred to communicate, promoting her autonomy and voice in the assessment process which is also in line with the ‘More than just words’ strategic framework (Welsh Government , 2012). 

Person 1 and Person 2 shared that they could not navigate online shopping websites and agreed to engage with supportive services to help them learn this skill. This conversation highlighted how hidden communication barriers could affect access to services and reinforced the importance of tailoring my approach to meet Person 1’s individual needs.
During the assessment, Person 1 expressed that she had often felt rushed and not listened to during previous interactions with health professionals, where she was given limited time to express what mattered to her. She explained that this time restriction had prevented her from being fully heard and had contributed to some unmet healthcare needs. Given this history, I was particularly mindful of not rushing her.

Throughout the assessment, I remained focused on ensuring the process was person-centred. However, Person 1 and Person 2 were very chatty and frequently shared stories about their lives that were not relevant to the assessment. This caused the discussion to be diverted away from Person 1’s care and support needs.

In hindsight, I believe I was sometimes too respectful and hesitant to redirect the conversation, which allowed it to lose focus at times. My mentor supported me in bringing the discussion back on track by asking whether there was any further information I needed to gather. This helped refocus the conversation without making Person 1 or Person 2 feel dismissed. In the future, I will use solution-focused questioning techniques (Trevithick, 2012) to guide conversations more effectively while maintaining respect. Asking targeted questions such as, “How does this relate to the support you need?”  which could help steer discussions back on course while ensuring the individual feels heard.

At one point, Person 2 began to focus on his own health conditions, which again risked diverting attention from Person 1’s needs. I acknowledged his concerns and politely explained that my primary focus was to assess Person 1’s needs, although it was important to consider his role as her carer. I reminded him that he could have a separate carer’s assessment if he wished and that I had already referred him for an assessment of his own needs due to his health conditions. This redirection helped return the focus to Person 1 while ensuring that Person 2 felt heard and supported.

There were also moments when Person 1 struggled to understand the roles of various professionals involved in her care. I took the time to explain each professional’s role in simple, jargon-free language to ensure she understood. For example, when discussing a referral to occupational therapy, I explained that the therapist would assess her home and recommend aids or adaptations to promote her independence. Tailoring my communication in this way ensured that Person 1 remained informed and engaged in the decision-making process.

I feel that building trust with Person 1 and managing her expectations were key aspects of the assessment. I provided a clear timeframe for when Person would hear from me in regard to the next steps once I had gathered further information from health professionals (which she consented to) and reassured her that she could contact me sooner if she needed support or guidance before that time. I feel that this approach helped reduce any anxiety Person 1 might have felt about waiting to hear about her eligibility for support from the local authority and reinforced the open and supportive nature of my communication with Person 1.

Reflecting on my communication methods, I believe I demonstrated a person-centred approach to my practice throughout the assessment by actively listening, adapting my communication style to meet her needs, and promoting an open dialogue. I adhered to social work values and the Code of Professional Practice for Social Care (Social Care Wales, 2017), ensuring that Person 1 had a voice and control throughout the assessment. Reflecting on my practice has reinforced the importance of balancing respectful listening with maintaining focus during assessments. Identifying hidden communication barriers such as difficulties with reading and writing also informed my recommendations for supportive services, which could promote Person 1’s independence and provide useful information for future interactions with social services.

Overall, I feel that my assessment/observation went well, and offered a valuable opportunity to reflect on my communication methods and improve my practice. By preparing thoroughly, maintaining a person-centred approach, and applying culturally and linguistically sensitive communication, I was able to build a positive relationship with Person 1 and Person 2. In the future, I will continue to develop my skills in managing conversations by using solution-focused techniques to ensure that assessments remain focused while being respectful and supportive.
Word Count : 1341









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time and communicated well with us. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she asked our permission and explained that she was doing some training and needed to be observed.

	Were you clear why the social worker met with you today?

	Yes, she was here to help us. To do an assessment. To understand our situation. 

	How well prepared do you think the social worker was for his or her meeting with you?

	She was well prepared, had read up on our history and was knowledgeable about the next steps. 

	  How has the social worker listened to you and respected your views and wishes?

	We felt very listened to. She has been the best at explaining things to us.  I felt that she went above and beyond as she is trying to help my husband to be referred for an assessment.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, we understood everything. She asked about our preferred language and offered us an assessment in Welsh. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes, she was excellent, she has been very consistent. She has been trying to arrange to see us for a while and have messed her about. She has been very patient and kind to us. 

	Are there any other comments or suggestions that you would like to make?
	We thought she was lovely, professional, well-presented and came across as a lovely person.  We would want her to be our friend if she was not working with us. 
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