
RESEARCH PAPER: CONTEMPORARY THEMES IN THE HOTEL AND HOSPITALITY SECTOR

Student name: Andreea Pavelescu 
Student number: 2020604
Lecturer name: Giulia Chifari













	





[bookmark: _Toc136615567][bookmark: _Toc136617983][bookmark: _Toc136618069][bookmark: _Toc136618607]
[bookmark: _Toc136879920][bookmark: _Toc136880478][bookmark: _Toc137060331][bookmark: _Toc137113532][bookmark: _Toc137138852][bookmark: _Toc137232839][bookmark: _Toc137481385][bookmark: _Toc138939611][bookmark: _Toc140243546][bookmark: _Toc141200473][bookmark: _Toc148362982][bookmark: _Toc140243547][bookmark: _Toc138939612]
INTRODUCTION
The research paper further will demonstrate the understanding of sustainability themes in the hotel and hospitality sector. The sustainability in hotel and hospitality sector is very important. The introduction to sustainability in this sector will be explained further by explaining the importance of sustainability in the hotel and hospitality sector and also the relevance of sustainability in this sector will be explained. It will further give an overview of the different concepts and theories that can be used to identify the impact that sustainability has on the hotel industry. The impact will be explained in brief along with analysing for analysing the impact through PESTLE analysis. There are many different areas in the operations of the hotel and hospitality industry. The application of sustainability in the area of food and beverages will be explained. Lastly, it will represent some recommendations for the future use of sustainability in the operations of the companies operating in the hotel and hospitality industry. 


[bookmark: _Toc148362983]INTRODUCTION TO SUSTAINABILITY THEME
The hotel and hospitality sector is the industry that deals in providing several services to the people. This sector provides people with accommodation and travel and tourism services for their customers. The sustainability in hotel and hospitality sector plays an important role. The different areas of this sector are affected by sustainability. The different factors that can be considered for the use of sustainability in the hotel and hospitality industry are mentioned below (Su et al, 2020).
Rise in energy costs: By using sustainable practices and sustainable energy sources the hotel and hospitality industry can reduce its energy costs. The energy costs for this sector are very high and sustainable practices can help them reduce these costs. Reducing costs will help them increase profitability.
Following government regulations: The concern about the environment and society is increasing which is supported by the government. The government supports sustainability in the operations of the companies in different sectors. The hotel and hospitality sector companies need to follow sustainability in their operations to follow the regulations of the government related to it (Legrand et al, 2022).
Increasing awareness of the environment: People are now much aware of the impact that travelling and the hotel and hospitality sector have on the environment. They are concerned about this impact and prefer companies that follow sustainable practices in their operations and reduce the harm to the environment.
Improving profitability: The sustainable practices followed by the company can improve their sales or the customer counts for the company this helps the companies in the hotel and hospitality sector in attracting more customers. This will contribute to the profitability of the company and help the company grow more and make its brand value (Njoroge et al, 2019).
Importance of sustainability 
Many points can be seen by the companies in the hotel and hospitality sector for analysing the importance of sustainability in their operations. These points or factors are mentioned below.
Brand reputation: The sustainable practices are much entertained by the people nowadays and the companies following these practices are successful in maintaining a good brand value. The improved brand values of the organisations in the hotel and hospitality sector will help them increase their profits (Chen and Chen, 2022).
Saves costs: Sustainable practices are many times cost-saving for example the energy consumption in these sectors is very high and the sustainable use of energy will help the hotel and hospitality industry companies reduce their cost which ultimately contributes to the profitability of the company (Mucharreira et al, 2019).
Protecting the environment: Hotel and hospitality is a sector that has a great impact on the environment and society. To reduce the impact that these sectors have on the environment sustainable practices are important to be used. The use of sustainable practices will contribute to protecting the environment (Martínez-Martínez et al, 2019). 
Satisfied guests or customers: The hotels following sustainable practices are much followed by the people and they prefer to go to places that do not harm the environment. This shows that sustainability helps companies in the hotel and hospitality sector to gain loyal and satisfied customers (Haldorai et al, 2022).
Relevance of sustainability
The contemporary theme of sustainable practices in the hotel and hospitality sector is very relevant as this sector has a significant impact on the environment and needs to reduce its impact by following sustainable practices in its operations. There are many reasons for it some of which are mentioned below.
Competitive advantages: The sustainable practices followed by the companies in the hotel and hospitality sector are very useful for having competitive advantages for the company. People now prefer trips that are environmentally friendly and do not harm the environment. The sustainable practices followed by the hotels or travel agencies help them in attracting customers which gives them competitive advantages (Casado Salguero et al, 2019).
Customer expectations: The customers in the hotel and hospitality sector expect that the companies or hotels chosen by them for their stays or trips should follow sustainable practices and should be concerned about the harm they have on the environment. Sustainability in the operations helps the industry in fulfilling the expectations of the customers and getting satisfied customers (Floričić, 2020).
Impact on the environment: The sustainable practices adopted by the hotel and hospitality sector companies help them reduce the impact that they have on the environment. This sector has a great impact on the environment and sustainable practices help them protect the environment and also follow their social responsibilities.
[bookmark: _Toc148362984]Government regulations: The government has made many regulations for the hotel and hospitality sectors related to the impact that they have on the environment. These regulations are to be followed by the companies in the hotel and hospitality sector, the sustainable practices help the companies follow these regulations (Pham et al, 2020).


OVERVIEW OF LITERATURE 
Many different theories can be used to analyse the impact of sustainability on the hotel and hospitality sector. The further analysis will contain different theories that can be used to analyse the impact. PESTLE analysis can be done for the hotel and hospitality industry to analyse the impact that the industry has on the environment and society. This analysis consists of the different factors that can be analysed including social, economic, political, legal, environmental and technological factors. More different theories and concepts that can be used in analysing the impact that the hotel and hospitality industry have on the environment include sustainable hospitality, triple bottom line and sustainability. These are the concepts and theories that analyse the impact of this sector on the environment and also the impact of sustainability on the industry (Paul and Criado, 2020).
PESTLE ANALYSIS
The PESTLE analysis can be used to analyse the impact of sustainability on the hospitality industry. The analysis for the hospitality industry is given below.
Political factors: There are many political impacts of sustainability on the environment as it provides business support in following the regulations made by the government. Sustainability can help companies in getting the advantages of the sustainable subsidies provided by the government.
Economic factors: Sustainability can help the hospitality industry in reducing the costs of the companies in the industry like energy and water consumption costs. Reducing costs will give economic advantages to the industry. Increasing demand for sustainability by the customers helps in attracting more customers by flowing sustainable practices (Perera, 2017).
Social factors: Sustainability helps the hospitality industry in fulfilling its social responsibilities like following ethical practices. The awareness of people related to the sustainability and impact of industry on the environment has increased demand for sustainable practices this can be fulfilled by companies by following sustainability.
Technological factors: Many different new technologies are introduced to save different costs. Companies in the hotel and hospitality industry can use the latest technologies to reduce the costs of operations. The hospitality industry can also use online platforms and provide the customers with opportunity to select their sustainable business practices (Düerkop and Huth, 2017).
Legal factors: There are many different legal factors like rules and regulations of government related to sustainability, and different laws for social responsibilities that should be followed by the hospitality industry. These can be fulfilled by the industry with the use of sustainable operations.
Environmental factors: Sustainability helps the hospitality industry in managing the climate changes and shortage of different resources like water and energy resources. Sustainable practices reduce environmental impact which helps in protecting the industry from these uncertainties (Leyva and Parra, 2021).
Impact of sustainability on the hospitality industry 
The hospitality industry is much affected by the sustainable practices followed by the industry. The stakeholders like customers, government, employees and suppliers of the companies in the hospitality industry are very concerned about following sustainable practices. The impacts of sustainability on the hospitality industry are explained below.
Improved cost saving: following sustainable practices has a positive impact on the costs of the companies in the hospitality industry as it helps in reducing the costs for them. Following sustainable practices helps in reducing costs in many ways for the hospitality industry. Some examples of this can be the water conservation methods that can be used by them to reduce the cost of water bills and energy efficient measures that can be used to reduce the cost of energy consumption in the hospitality industry (Horng et al, 2018). 
Following government regulations: There are many different rules and regulations made by the government related to the impact of operations of the hospitality industry and many other industries. Sustainability in the operations helps the hospitality industry in properly following these rules and regulations in the company to avoid legal hassles.
Improving brand value: People are more attracted towards companies that follow sustainable practices in their operations. Sustainable practices followed in the company have a positive impact on the brand value and reputation of the hospitality industry companies. This increasing reputation helps them in improving their customer count and profitability (Jones and Comfort, 2020).
Increase in demand for sustainable accommodations: With the increase in awareness of sustainable practices by the customers, the researchers have found that the companies in hospitality industries following sustainable practices can attract more customers. The demand for sustainable accommodation has increased by the customers in the hospitality industry (Mercade et al, 2019).
 Overall it can be said that sustainability has a positive impact on the operations of the hospitality industry and it is very beneficial for the companies in the hospitality industry to follow sustainability. Many factors can be seen to analyse that sustainability is useful and has a positive impact on the hospitality industry (Legrand et al, 2022).
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APPLICATION TO THE HOTEL AND HOSPITALITY SECTOR
Many different areas can be considered in the hospitality sector to demonstrate the application of sustainability in that area. The selected area from the hotel and hospitality sector is food and beverages. The food and beverages offered by the hotel and hospitality sectors are of main concern and they can use sustainable practices in this area. The industry can reduce the impact of food waste produced and the transportation of materials on the environment. Many different things can be considered for analysing the impact of sustainable themes in food and beverages (Chan et al, 2017).
Many different sustainable options for food and beverages can be used by hotel industry companies to reduce the cost of the supply of food materials. The companies can get the supply of food material from different local sources and also the organic food material can be used by the company. This will help in following sustainable practices in the hotel industry.
Sustainable practices can be used in food and beverages to fulfil the demand for sustainable practices by the customers. Different organic and locally sourced food items can be supplied by the hotel industry companies to fulfil the demand of the customers to follow sustainable practices. Customers are more likely to go to places that follow these practices (Floričić, 2020).
The management of the companies in the hotel industry is also concerned about sustainable practices in the food and beverages area of the hotel industry. The manager’s response in these areas is positive and they look into things like arranging food materials from local and organic sources to promote sustainable practices in the companies. They also offer and prefer to take things from suppliers that follow fair practices and provide organic food materials (Stroumpoulis et al, 2021). 
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FUTURE POLICIES AND MANAGEMENT OPTIONS FOR DEALING WITH THIS ISSUE 
Many different options can be used by the hospitality industry in future for managing sustainability in their operations. These are mentioned below.
The hospitality industry can contribute to making people aware of sustainability and promote sustainability by educating their customers. The different sustainable practices followed by the companies can educate and inspire the customers to follow various companies that follow sustainability and become more concerned about the impact on the environment (Modica et al, 2020).
The hotel and hospitality sector should continue investing in sustainable practices and should make specific sustainable goals to reduce the impact that their operations have on the environment. The companies in this sector can get their food material from organic and local sources, they can reduce the waste produced using different recycling methods and also decompose the food waste (Kim et al, 2019).
The companies can develop more new technologies for efficient working in the hotel and hospitality industry and new technologies can be used to reduce the impact on the environment. By the use of different technologies, the companies can make optimum utilisation of resources and reduce any waste of resources by their operations (Brazytė et al, 2017).
Partnering with different organisations promoting sustainability and providing mutual benefits can also be done by the companies in the hotel and hospitality industry. They can promote their sustainable practices with the use of partner organisations like local vendors and others. This will help in promoting the company as well as attracting more customers. 
These are some of the things that can be done by the hotel and hospitality industry in future to develop more sustainable practices in their operations. Companies in this sector can use these practices in their operations to promote sustainability and attract more customers (Han, 2021).
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CONCLUSION 
In conclusion, it can be said that the research shows that sustainability is a very relevant contemporary theme for the hotel and hospitality industry. A description of the sustainable theme for the hotel and hospitality industry is given along with the importance of sustainability in the hospitality sector. The hotel industry provides much impact on the environment so sustainability is relevant for it. The relevance of sustainability is explained in detail. Further, it has explained the different theories and concepts that can be used by companies to adopt sustainable practices in the hotel industry. PESTLE analysis of the impact sustainability has on the hotel industry is also explained further. The application of sustainability in the food and beverages area of the hotel industry is explained along with the responses that the management has on adopting sustainability in the operations of the company. Further, it has provided recommendations for the future use of how sustainability can be used by the hotel and hospitality industry is also explained in brief. 
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