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Task 1 – Reading Task Template 
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1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea of the textis  is that social media can help small businesses become successful by making them popular with large numbers of people online. The article explains how platforms like TikTok and Instagram have allowed businesses such as sandwich shops, chip shops, and food stalls to go viral. As a result, customers travel long distances to visit them, increasing sales and helping the business grow. Social media popularity can transform small businesses by attracting more customers and boosting their income. 
b. What are two key points?
1. Social media helps businesses gain popularity and attract more customers. Viral videos on platforms like TikTok and Instagram can greatly increase a bussiness's visibility and sales. 
2. Customers are willing to travel long distances to visit viral businesses. For example, people travelled up to three hours to try the chicken burger from Honywood Sandwich Shop after seeing it online. 

c. What part of the text did you find most important? Why?
The most important point:
Social media can turn a small business into a major success by attracting many new customers through viral content. 
This is the central message that connects all the examples in the article, including the sandwich shop,Binley Mega Chippy, Spudman, and Chip shop Diva. 
d. Was anything unclear or difficult to understand?
One thing that might be difficult about the textis understanding how social media can have sucha big effect on businesses. Some readers may find it surprising that a short video can make people travel hours to visit a shop. Another difficult part could be the term"viral", which means content spreads very quickly online and is seen by many people. 
e. How did your group help you understand the text better?
The group helped me understand the text by discussion the main ideas and explaining parts i found confusing. Listening to others people's opinions helped me understand how social media can help businesses become successful. 
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was was thinking of enough different ideas and organizing them into the mind map. Some ideas were similar, such as getting more customers, increasing sales, and making more revenue, so it was challenging to decide where each point should go. I also found it difficult to think about both the positive effects of social media and potential challenges like competition. 
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