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1.0 Introduction
In the entire life of this module, we covered several topics such as the academic writing, paraphrasing, summarising, referencing, reflection, cv writing, cover letter writing, public speaking and giving presentations, analytical and critical thinking skills and online learning experience.  These topics were quite instrumental in developing my understanding of how I can integrate within them, skills such as teamwork, communication, coordination, and conflict management among others. Based on that understanding, this is my personal reflection report about my experience throughout the module in which I use a very useful tool known as the Gibbs’ learning cycle (Gibbs, 1988) as seen in Figure 1 below.
[image: https://html1-f.scribdassets.com/1ftvmgcem86pcllp/images/2-e6b766949a.jpg] 
Figure 1:
The reflective cycle 
Source: Gibbs G (1988)
 

2.0 Description
According to Gibbs (1988) and as seen in Figure 1, description is the first phase of the cycle in which I describe my learning experience throughout the module without drawing any conclusions. For example, I learned that every element of global communication is partly driven by cultural differences. I learned that culture is so influential in communication such that even the selection of medium I use to communicate is likely to have cultural implications. For example, I learned that developed countries depend heavily on electronic technology and prefer written communication to face-to-face communication. 
[image: https://html1-f.scribdassets.com/1ftvmgcem86pcllp/images/2-e6b766949a.jpg]
 
More especially, I learned communication leads to what Park (1938) called “diffusion of cultural traits and so it widens the cultural area within which social relations may exist” (187). The second important thing I learned about this is time management or using my available time more effectively. I value time and keep to time in my appointment with people. Time is one of the most important assets in life and I do not encourage its wastage around me. Throughout the module, I learned that one crucial element of effective time management is the discipline in evaluating how I use my time. Better time management help me regain control of my days. It helps me in my job, academic and my lifestyle as a whole. Learning how to manage my time effectively also helps me feel more relaxed, focused and in control.
I also learnt how to work out my own goals, who I want to be, my priorities in life and what I want to achieve in my career or personal life. This could be described as the guiding principle of how I spend my time and how I manage it.
Once I have worked out the big picture, I can then work out some short term and medium term goals. Knowing my goals always help me to plan better and focus on the things that will help me achieve those goals.

3.0 Feelings
As a prospective business analyst and working in the UK has always been my dream career, my reflections really revolved around the diversity that comes with the professional life that I intend to pursue. As the learning went on, I felt that for me to properly understand cultural diversity, I should look at it as a journey that I should start from within me, that is, from an individual level. I also felt that cultural diversity and diversity as a whole is something that I should support, particularly in this age and time. Communication plays a great role here. I am very good in communicating clearly with other people in English language. My English language is clear and fluent as evidenced from testimonies from my classmates at school and colleagues at work. 
CV writing is a major part of the module that I found interesting even though I have a knowledge of it and have used it a lot of time in my search for work. A CV is quoted as “a short, written summary of your skills, achievements and experience. You use it in the first stage of applying for jobs. Employers often ask for a CV instead of an application form. You can do it on paper or online” (nationalcareers.service.gov.uk). I learnt some new things on how to make a good and employable CV. Part of the new things I learnt are; making sure that my CV length is not too long, keeping the best CV format, making sure that my contact is added and positioned in correct and right, that I have to start with my CV personal profile, by listing my relevant work experience and my major achievement, listing very well and in order my educational section correctly. 
Public speaking and giving presentations, Presentation skills and public speaking skills are very useful in many aspects of work and life. Effective presentation and public speaking skills are important in business, sales and selling, training, teaching, lecturing, and generally feeling comfortable speaking to a group of people. This module has helped me to achieve a high level of confidence in my public speaking and giving presentations. I am more confident now.
Developing the confidence and capability to give good presentations, and to stand up in front of an audience and speak well, are also extremely helpful competencies for self-development and social situations. This applies to me as a result of taking this module. Presentation skills and public speaking abilities are not limited to certain special people - anyone can give a good presentation, or perform public speaking to a professional and impressive standard. Like most specialisms, this requires preparation and practise.
The formats and purposes of presentations can be very different, for example: oral (spoken), multimedia (using various media - visuals, audio etc.), power point presentations, short impromptu presentations, long planned presentations, educational or training sessions, lectures, and simply giving a talk on a subject to a group on a voluntary basis for pleasure. Even speeches at weddings and eulogies at funerals are types of presentations.
Yet every successful presentation uses broadly the essential techniques and structures explained here.
This article provides:
· A guide to the process of creating effective presentations,
· Tips and techniques for successfully delivering presentations
· Explanations and methods for reducing presentation fears and stresses - notably through the use of preparation and control, to build confidence
[bookmark: _GoBack]Summarising is part of the knowledge I acquired during this module. Summarising is a procedure of explaining an idea in a shortened form. Alternatively, it is a way of repeating what one has said or written in a short sentence. This could be done in a way that the original meaning of the concept is not changed. 
4.0 Evaluation
I personally consider the module to have had a positive impact on me since it was very informative and enriching particularly due to the fact that we tackled topics that have a direct connection to my desired career path as a future marketing analyst. For example, while discussing the international business environment, what stood out very clear to me is that culture is complex, and in order for me to fully appreciate its influence I may require a considerable amount of time, effort, and skills. This understanding led me to identify a number of positives in the module. For instance, I now believe the different characteristics of a culture are likely to create a misconception about similarity, however, as a future market analyst in a foreign country (preferably China) I will need to dig deeper to ensure I truly understand the Chinese people and their environments since that is where I will work from.
5.0 Analysis
I believe the module topic on conflict management in organizations has had the most valuable impact on me. I now convinced that culture significantly influences social interaction in an organizational setting. This knowledge about how culture can influence social interaction is a plus for me especially in the context of international business environment. I now understand that cultural differences can actually be an obstacle to communication and that they have the potential to influence my ability to create connections and motivate other people in my team especially when this is looked through the lens of Hofstede's Cultural Dimensions (Hofstede and Hofstede, 2004).

In fact, as far as international business is concerned which I desire to be involved in, Hofstede's dimensions of culture form a crucial element in what I learned as well as in my career path. This is because the knowledge that I now have in terms of the manner in which various characteristics of business are perceived in different cultures, will help me in understanding and being successful across the global business environment.
6.0 Conclusion
Overall the module experience was positive in many aspects and I do not at the moment feel I would be better informed than I am now if it was taught differently. By learning that cultural norms will play an important role in my interpersonal relationships throughout my career life made me recognize that I should ensure cultural sensitivity becomes a routine part of my life. In other words, I should learn to appreciate people's diversity, and how to be mindful of the norms that make people who they are. I was able develop my skills during the teaching of the module.  
The Top 10 most important skills and capabilities that I acquired during the module are: 
• Communication skills 
• Teamwork 
• Integrity 
• Intellectual ability 
• Confidence 
• Character / personality 
• Planning & organisational skills 
• Literacy (good writing skills) 
• Numeracy (good with numbers) 
• Analysis and decision-making skills
7.0 Action Plan
In future, if I have to go through the same module once more, I think I will dedicate more time on trying to understand how best I can help or teach others to also understand my culture as I do understand and respect theirs.
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