Cognitive walkthrough for: SWANSEA
	Select Your University
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	


Task: Availability of car parking at the Bay Campus

	Select Travel To And From Campus
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



	Scroll Down
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



	Select By Car
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



	Scroll Down
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



	[bookmark: _GoBack]Select Parking On Or Around Bay Campus
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



