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[bookmark: _Toc214563384]1: Written Report
[bookmark: _Toc214563385]1.1 Introduction:
The chosen role is a Healthcare Assistant (HCA), and this role has been chosen because HCAs works as a frontline carer and are able to build strong relationship with the patients (NHS, 2023). This role is of high importance because promoting patient dignity, supporting nurses and contributing to safe and person centred care is a part of HCAs role (WHO, 2022). This report aims to highlight the overall responsibilities of HCAs and their skills and how communication and teamwork is important. Moreover, it will also analyse the challenges and what are the strategies to tackle them for better professional development.  
[bookmark: _Toc214563386]1.2 Description of, and background to, healthcare assistant in Healthcare: 
The role of the Healthcare Assistant (HCA) is of high importance in health and social care as HCAs provide direct, individualised support that enhances patient safety, dignity, and wellbeing (NHS, 2023). They are crucial part of the care team because they work closely with nurses and other staff. Basically the responsibilities of HCAs include providing care, keeping track of vital signs, helping in mobility, helping in nutrition and hydration and upholding protocols (Skills for Care, 2022). Provision of compassionate and person-centred care which make people feel respected, valued and safe is a major responsibly of a Healthcare assistant (Department of Health and Social Care, 2021). 
For building professional relationship in this role, some essential skills are required like effective communication, teamwork, empathy. Moreover, prevention of infection, manual handling and keeping records accurately are practical competencies that are also important. All these key skills are important for healthcare assistants for providing high quality, safe and positive outcomes to the patients.  

1.3 Evaluation of the skills needed for healthcare assistant in Healthcare:

Teamwork, empathy and communication are three major and important skills in health and social care field. The reason for choosing these is that they promote safety, effectiveness and person centred care in all care settings (NHS, 2023). For instance, for sharing information with accuracy communication is so important; for building strong and meaningful relationships, empathy is required; and teamwork is important for provision of quality care with coordination. Therefore, to meet the professional standards and to respond to patient needs on individual basis all these skills are crucial. With the help of communication, support workers, nurses, and carers can reduce the risk of errors by understanding patients’ concerns and delivering clearer instructions. Furthermore, according to Skills for Care (2022) it can also be made sure by the effective communication that the behavior of patient or major signs and any changes are reported on time for early treatment. For example if there breathing problem to a patient, healthcare assistant can promptly communicate with the nurse for immediate assessment. 
Similarly, with empathy reassurance can be provided to the patient meeting their emotional needs and reducing their stress. Because in person centred care being empathetic is important for the support to build trust, respect and dignity (Department of Health and Social Care, 2021). For example, patient with anxiety can be tackled by the healthcare assistant by using calm tone and by actively listening to them to reduce their anxiety. Furthermore, teamwork is also important to wort with different teams and staff and for better coordination. According to WHO (2022), working collaboratively in a team is crucial for the improvement of problem solving, and efficiency which leads to better health outcomes. For example, healthcare assistant collaborate with the nurse or other staff for manual handling etc.     
Lack of these skills can lead to major risks for example poor communication can cause harm to patients, mistakes in medication and needs of patients cannot be met. Similarly, patients can feel ignored and disrespected and their trust will also reduce. Furthermore, lack of teamwork can lead to delays in treatment, disorganization etc.    

[bookmark: _Toc214563387]1.4 Strategies to improve the skills for healthcare assistant: 

There are different strategies to improve these skills of communication, empathy, and teamwork but the most important strategies are continuous training, reflective practice, supervision that include feedback. As according to (NMC, 2018; Skills for Care, 2022) in health and social care field, these strategies are recognised widely because these skills are crucial for enhancing the major professional skills. Staff can do evaluation of the interactions, also strengths can be identified and areas for further development can be recognised. It has also been stated by Bolton (2014) that critical thinking can be encouraged by the reflection and it also helps to understand that how patients are receiving care. For instance, a healthcare assistant can use reflection after providing support to a patient with anxiety that how the communication was used, what was the tone, and how it contributed towards patients’ support. With this analysis, the communication can be improved for future, for example by speaking more clearly, in a slow tone. By reflecting on their skills, staff becomes more empathetic towards patients and help staff in a better way by understanding the emotional impact. 
Another strategy is ongoing training in which different courses on person centred intervention, communication skills, dementia etc are included so the staff can learn about the updated knowledge and improve their professional skills. Training helps in increasing the confidence and in teams the standards can also be promoted (Skills for Care, 2022). Health care assistants can get more knowledge about different strategies like active listening, questioning for example by attending workshops on communication. Such techniques are important for more clear information between patient and healthcare provider as well as with colleagues. Furthermore, training on teamwork is also crucial by which different roles can be understood in different teams and tasks can be done more efficiently with proper coordination, for example in emergency situations.    
For further improvement another is supervision that includes feedback because by this discussions on challenges can be done, staff can get constructive feedback from more experienced staff and managers (NHS Leadership Academy, 2020). Also, feedback focuses on behaviours that need changes instead of just expectations. For instance, if a healthcare assistant face challenges in communication can be guided on how to make verbal reports. Emotional resilience can also be supported by supervision which is also important for enhancing empathy and teamwork. The reason for choosing these strategies was that they are extensively used in the health and social care settings, they are evidence based, and are associated with communication, person centred care and safety. Altogether, they provide learning and improvement because reflection create understanding, competence can be built by training and supervision is crucial for continuous feedback.  
If these strategies are applied to real life they can significantly improve the performance. For instance, the chances of better performance and better health outcomes are more if a healthcare assistant is being provided with training on dementia, reflect on their performance and feedback is being provided from other experienced colleagues . 

[bookmark: _Toc214563388]1.4 Conclusion:

The role of healthcare assistant is crucial for better provision of person centred intervention along with the responsibilities of teamwork, communication and empathy. There are various challenges in this practice but they can be managed and improved by training, reflection and supervision with feedback. These strategies are helpful in providing quality care to the patients and improve the professionalism. In conclusion, health and social care settings require strong skills to meet the patients requirements and for better health outcomes. 
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