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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Stress today has become a common battle with many individuals, it is a factor in every person’s life that cannot be avoided.  Conversely, resilience is present as a quality to deter stress, or at least try and combat it, and maintain a stress-free emotional well-being.  In this piece of work, the aim is to define stress and resilience, and provide methods that are useful in minimising stress, and building resilience.  Two methods that have I found to be extremely helpful in developing resilience, and lowering stress levels are exercising, and effective time management.  Finally, professional studies will be used to evident how these methods can be practical.  

Stress is the natural human response to tension or difficult moments; these times can be in thought or happening.  Stress is caused and is then likely to alter humans physiologically and psychologically.  Situations causing stress can vary, examples being; financial issues, work, or relationship matters.  When these situations are not dealt with accordingly, it often impacts one’s overall health in a negative way.  On the other hand, resilience is the ability to bounce back from adversity, and flourish regardless of challenging circumstances.  It incorporates the ability to use your resources, internal and external, so that stressors are dealt with, and overall health is sustained.  

 During 6 months of training, I underwent a lot of stress due to the exams, and various other personal reasons, however I took up the hobby of running.  After consistently going on runs, and putting my mind elsewhere, I recognised a significant difference in my stress levels.  Any regular exercise or physical activity can be beneficial, whether it assists in building resilience or reducing stress.   A recent research study carried out by Harvard T.H. Chan School of Public Health displayed that engaging in exercise consistently can lower the chances of suffering with depression, or other anxiety disorders. (Harvard T.H Chan School of Public Health, 2019).    Physical Activity and Mental Health.  Being active allows the release of endorphins, simultaneously there are neurotransmitters that influence a state of well-being and lessen the feeling of pain.  Ultimately, any exercise can help alleviate stress, and improve an individual’s resilience along with their mental health. (Rebar et al. 2015).

  Physical activity helps in the exertion of endorphins, which are known as stress relievers, moreover, encouraging a positive sense of wellbeing.  Engaging in exercise improves confidence, and cognitive function, improving resilience to stressors.  By including exercise into daily life, people can build their mental strength stronger, and have the ability to deal with challenging situations easier.  Not only is it benefiting us in this aspect, but our physical health will also be seeing major improvements from activity.   From my personal experience, I can say that when I am in a difficult situation and it is causing me to stress, I go to the gym or for a run in the countryside.   For myself it’s a win-win as I enjoy exercise, and it gives me some mental comfort, and the references above explain why and how.
Within the six months of training, there were 2 exams to be undertaken.  Personally, I stress about exams, and do not enjoy the pressure of them.  Therefore, throughout the time I should have spent revising, I found myself procrastinating a fair amount of time, this was my method of avoiding the thought of the exam and attempt at reducing the stress it was causing.  However, I realised procrastinating was not a proactive response as I was not revising enough.  This was when I decided to start managing my time efficiently, essentially creating a timetable, that allows myself designated times of the day to revise, and other times to relax, and not think about the exam itself.  Effective time management is paramount when minimising stress and promoting resilience, it raises an individual’s perception of their self-control, and organisational skills.  (Muro & Mateo, 2015).  In addition to above, a study was conducted and published by the Journal of Occupational Health Psychology, and it conveyed that workers who manage their time wisely, experience minimal levels of stress, and have more enjoyment in their working role.  (Journal of Occupational Health Psychology, 2015). 

 Good time organisation means prioritising tasks, designating time for subjects, and creating yourself achievable objectives.  By preparing this way, humans as a whole can avoid the sense of being overwhelmed and lower their chances of enduring stress.  Subsequently, an effective management of time can allow significant relaxation which is important for restoring energy and sustaining resilience to deal with adverse situations.  Before training, I did not manage my time efficiently, however since I have changed, and adapted to this way of living.  I have noticed a significant difference in my stress levels, and in fact have improved my quality of life, within employment and personal life.  I no longer get overwhelmed in challenging circumstances, and instead create a plan, and a plan usually consists of a timetable displaying effective time management.  
To summarise, stress is an unavoidable feature of life, propitiously it goes hand in hand with resilience.  Resilience can offer assistance in stressful situations and mitigate the severity of the circumstances.  Through partaking in exercise, or having good time management, we as people can reduce the amount of stress we endure and develop our resilience so that it can cope with stress.  The methods stated throughout have helped me massively whilst dealing with the transition of becoming a Police Officer, they’re methods I intend on using long term.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is a factor encountered in everyday life regardless of your surroundings, and circumstances.  However, as Police Officer you are much more exposed to conflict and dealing with it firsthand.  Conflict can come in different forms such as verbal, or physical, likewise it can be dealt with in different manners.   Conflict is a matter with hostility or a disagreement amongst individuals or groups, brought up from different opinions or perceptions.  (Robbins & Judge, 2019).  As a Police Officer I am fortunate enough to be given powers and policies that allow us to deal with conflict swiftly, or at least try to do this.  In my short career as a Police Officer, I have dealt with a few incidents that involved conflict, this specific incident which I am going to write about resulted in an arrest, which isn’t always our preferred way to deal with situations however it was; justified, proportionate, lawful, and necessary.  









The incident is as follows; There was reports of a middle-aged female causing a disturbance in a Tesco’s store, the report stated that she attempted to purchase alcohol, however, was refused the sale due to the store workers believing she had already consumed a significant amount alcohol and not being in a fit state.  Once being refused the alcohol, she decided to start verbally abusing the store workers, and when asked to leave the premises, she refused.  The report was then made.  After receiving this report, my tutor and I attended the store within ten-minutes, we were met with the Manager who made the report, who then clarified the situation, they stated she is a regular and is out of character, they did not want her to be arrested, just for her to be removed from the store because of the derogatory language she had been using in front of members of the public, including children.  At first glance, we could see the female was under the influence due to her body language, her speech, and we could also smell alcohol.  

My tutor spoke with the female, whilst I carried out a person’s check, after I completed that, I could see that the individual had no previous incidents and no warning markers.  We informed the female that she had been asked to leave the store, however she was refusing again, we asked numerous times, and offered to take the female back to her home address or arrange a taxi for her.  However, she was adamant she was not moving from the store. We essentially carried out a five-step-appeal, which is a significant factor when resolving conflict.  Important to mention, the female was calm with both Officers until now, this is when she started screaming, stating ‘you are not taking me anywhere’, ‘don’t even bother trying to get me in cuffs’, important to note that there was a significant amount of derogatory language used whilst she was saying this.

  Due to the female swearing, I believed it was necessary to arrest the female, the offence being Section 4a of the Public Order Act 1986, as the initial report stated she had already been verbally abusive to members of staff beforehand, and she continued to pursue this line of conduct.  The female did resist arrest, and wasn’t fully compliant, however myself and my tutor managed to safely get her into the handcuffs.  She was then cautioned, and waited outside of the store with Officers, for a van to convey her to custody.  

I feel it is important to explain the five-step-appeal which is mentioned above and used frequently in Policing.  It gives an overview of how many chances individuals are given before any action is taken.  The five-step-appeal consists of; Simple appeal (a short message that is straightforward).  Reasonable appeal, (an explanation for the request, some rational).  Personal appeal, (the requests become more direct, being empathetic and respectful, but also maintaining a straightforward manner).  Final appeal, (all options have been mentioned, and still results in no compliance).  Step five, act and resolve the conflict.  (College of Police. (2020) Personal Safety Manual).

An aspect that is paramount in Policing today is communication.  Communication is especially pivotal in conflict management, providing understanding, and the process of de-escalating situations.  Through effective listening skills, we as Police Officers can engage with individuals involved, showing care for their issues, also showing respect.  (College of Policing, 2019).   On arrival of the incident, we tried conversing with the arrested in individual.  Through mine and my tutor’s communication, we got an understanding from both parties, the store wanted her to disperse, and the female wanted alcohol.  That being said, after being empathetic with the woman and listening to her, we had to act on the situation at hand.  






Negotiating can act as a great instrument when dealing with conflict, this is done through communication, being mutually understanding, and coming to agreement with terms.  Individuals actively partaking in conflict can share their thoughts and raise their concerns through negotiations.  (Fisher, Ury, & Patton, 2011).   Essentially the female was causing conflict by shouting and using derogatory language in the store, we entered the situation with an open mind, speaking to the lady calmly and in a friendly manner, giving her options other than being arrested as that is our final resort.  We had a mini negotiation by listening to her thoughts, however in this situation her thoughts were irrelevant.  Our negotiation consisted of; politely asking her to leave the premises, we went as far as offering the female a lift back home and offering to order a taxi.  She refused all of our offers, and the negotiation wasn’t successful in this incident, hence why she was eventually arrested.  

Betari’s Box
Along with the five-step-appeal, Betari’s Box is a psychological method included in the Personal Safety Manual and is used by us as Police Officers to deal with conflicting situations.  Betari’s Box shows the connection between behaviours and emotions, and displays how one can influence the other, creating a cycle.  (College of Policing, 2020).  It can be helpful when we must make a decision whether to use force, someone’s behaviour towards us will affect our attitude and actions when interacting with them.  This incident as a whole is a great example of when we use it; as initially the female was calm but non-compliant, we continued to converse and built a rapport in a friendly manner, however her behaviour took a significant turn and that’s when our attitudes had to adjust in order for the situation to be resolved.  Ultimately her behaviour and attitude, had a greater impact on myself as a Police Officer.  


Use Of Force 

When determining if the use of force is necessary, we must consider the National Decision Model (NDM). (College of Policing, 2014).  The NDM should implemented to all situations as a Police Officer, it is how we judge situations, and make judgments on what is to happen next.  It consists of;
-	Gathering information and intelligence, by simply asking questions.
-	Assessing the risk and threat.
-	Consider powers and policies.  If there is an offence being committed.
-	Identify options and contingencies.  There are more options than to just arrest.
-	Take action and review.  We must use our powers if necessary. 


Along with the NDM, we as Police Officers must be able to justify any actions taken, whether there is forced use or not.  This is done using the pneumonic JPLANE.  
-	Justifiable 
-	Proportionate
-	Legal 
-	Accountable
-	Necessary 
-	Ethical

Essentially this can be used for Officers to question their own actions, and ensure that we have all acted in a way which is deemed appropriate, and it also makes us Police Officers accountable for our actions.  Human Rights goes hand-in-hand with the NDM and JPLANE, the Human Rights Act 1998 protects and individuals’ basic rights including the prohibition of torture or inhuman treatment, and the right to liberty and security. (The National Archives, 1998).   We must ensure all factors are considered when using force, to ensure it is necessary and proportionate, and is ultimately being done for a policing purpose.  
Finally, the Code of Ethics such as integrity, fairness, and respect for everyone assists Officers when using force.  Integrity allows Officers to act honestly, and ethically.    Establishing that our actions are complying with Professional standards and values.

Overall, I am satisfied with the way this incident was dealt with, if I needed to then I would be able to provide; justification to why she was arrested, why it was legal, and why it was necessary.  Although it wasn’t the most conflicting situation, it was conflict nonetheless, and I used the necessary methods to resolve it.  
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Task 3
Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In recent times the UK Government and the UK Police have been actively improving the victims service in the Criminal Justice System (CJS), ensuring all victims receive justice and support.  The Government has introduced a legal format to improve the victims’ services; The Victims Code, reinforced by the Ministry of Justice, states the rights and entitlements of victims within the CJS.  (Home Office, 2022).  The code essentially allows victims to be treated with fairness and dignity, and ensures they’re provided with relevant information and support throughout the process.  Police Services across the nation have also been taking a proactive response on improving victims service, this has been done through the College of Policing providing additional Officer training, and specific training.  This training consists of learning the diverse needs of the public, trauma-based responding, and the victims’ codes. (College of Policing, 2022).  In this piece of work I intend on discussing an incident I recently dealt with since becoming a Police Officer and show how I used the victims’ codes and interacted with the victim.  






The initial report of the incident I attended a few weeks back consisted of a male who attended a Cardiff City football match at the Cardiff City ground in Leckwith.  The male who made the report had been pushed and then racially abused by a male who was supporting the other team.  One of the many words he was called was ‘black’, I will not state other names that he was called, as they are extremely offensive and derogatory, and it isn’t appropriate for this piece of work.  It is important to mention the victim in this incident was a mixed-race male, who was born and raised in Wales, and the perpetrator was a white British male.  The incident took place after the football had finished, so there was crowds galore outside of the stadium.  Luckily, we were able to intercept the perpetrator in the crowds outside the stadium as the victim had given the Police a good description.  

  The initial offence of common assault is committed when the male is pushed by another, however this crime became a racially aggravated crime as after he pushed the victim, he went onto verbally abuse him using racial slurs among other foul language.  Common Assault in UK legislation is phrased as the intentional or reckless use of force causing another to sustain personal violence, this is contrary to Section 39 of the Criminal Justice Act 1998.  Because the suspect was arrested for the offence on the grounds of it being racially aggravated and deemed a hate crime, the severity of the crime increases, likewise with the sentencing.  The maximum sentence for a S39 common assault is usually six-months, however when it is racially aggravated the maximum sentence is increased up to two-years.  (Sentencing Council, 2021).  The Criminal Prosecution Service (CPS) has defined a hate crime as; any criminal offence which has been perceived by the victim or any other person, to be encouraged by hostility or prejudice based on the victims actual or perceived race, religion, disability, sexual orientation, or transgender identity.  (Criminal Prosecution Service, n.d.).  The legislation that outlines and reinforces a hate crime can be found in the Crime and Disorder Act 1998.  

After the perpetrator was arrested, the investigation really began as we had numerous eyewitnesses who were in the vicinity at the time of the incident, each witness had to provide the Police with a witness statement, surveillance footage also had to be retrieved, which as you can imagine, wasn’t a quick and easy job.  In many cases before, victims weren’t provided with information on the investigation and would have to wait for Police to contact.  Right number six of the victim’s code is a victim right to be provided with information regarding the ongoing investigation of the incident they were involved in. (College of Policing, 2021).












I remember being contacted by the victim of this offence, and he was worried as no one had made contact with him, essentially, he was in the dark about the progress that had been made since the arrest.  Important to mention I wasn’t Officer In Case (OIC) for this incident, however I was assisting.   The victim in this incident isn’t the only individual who has been left in the dark in regard to a crime they’ve endured.  A survey was completed by the Victims Commissioner, the survey was in relation to the service received by victims whilst going through the Criminal Justice System.   In a three-year-period of victims reporting a crime they had experience, 26% was aware of someone being charged for the offence, 64% were aware that no one was charged, and 10% didn’t know anything due to no Police contact.  (Victims Commissioner, 2021).  Ultimately, I pointed the victim in the right direction by providing him with the contact details for the Officer leading his case which is covered under right number 3 in the victim’s code.  (College of Policing, 2021).

Right 4 of the victim’s code is a right for victims to be referred to services that help victims of crime and be given support that is relevant to their needs.  So, in this instance the male opted in to receive support from South Wales Police Victims Focus, the Victim Focus group then went onto review the position of the victim and the crime he had experienced and contacted him.  They simultaneously worked alongside Hate Crime Officers in this case, who are specially trained Officers who have had additional training, so they are equipped with the suitable skills to deal with cases which are as sensitive as this, they are a more suitable contact for victims in regard to how the crime made them feel and communicate with them on a personal level.  The victim in this case spoke to Officers on my team and found it extremely comforting they had designated resources for these matters.  

Right 7 of the victims’ code is their right to give a Victim personal Statement (VPS), Hate Crime Officers can assist in obtaining a VPS from the victim as it can be a difficult topic for them to discuss.  A VPS is defined by the UK Government as a chance for victims to describe how the incident has affected them mentally, physically, psychologically, or even financially.   (UK Government, 2018).  In this case, the victim didn’t give Officers a VPS as he said he had been racially abused before, and he believed this had already affected him before this incident.  


There are many other rights that victims are entitled to that are included in the victims’ codes, however the ones mentioned above were most relevant when dealing with this case.  I believe I followed the code to the best of my ability whilst assisting in this case.  












Along with following our guidelines relating to victim rights, we must also upkeep and use our Policing values in all of these situations.  We can do this by referring to the code of ethics when dealing with the public especially victims of crime.  

The principle of ‘Integrity’ outlines the significance of being honest and transparent.  (College of Policing, 2015).  When we are investigating these incidents, we must be honest with victims and one phrase my tutor has taught me is ‘managing expectations’.  This is in a sense where we do not want give victims false hope, we must be transparent and let them know of any deficiencies in the case, this is of course whilst following Data Protection guidelines.  Ultimately, with this incident the case was successful, and the perpetrator was sentenced.  Integrity will boost the confidence of victims and fosters trust with all members of the community.  

‘Accountability’ is another principle that Officers need to adhere to.  It plays a paramount role in improving Policing, it ensures that all of us are responsible and follow the Victims Codes, giving victims appropriate information and support.  In all incidents our victims have their rights and by having this principle it promotes all Officers to carry out our duties in a professional way, following guidelines.  In this incident, as an assisting Officer I ensured that the victim was treated in accordance with the code. 

‘Fairness and Respect’, these principles go hand in hand, they ensure us Officers remain impartial with our actions, in this incident itself the victim was a serial offender and was well known to the Police.  However, in this instance they are a victim, and so it my duty to treat them as that, regardless of any previous situations that they have been in.  Regardless of any background, or differences, all individuals will be treated fairly and respectfully when dealt with throughout the Criminal Justice System.  

Policing is a busy environment, where there is always something us Officers need to be doing. However, it is important we do not forget to prioritise our victims and assist them with the best service we possibly can, meeting standards and respecting their rights.  That being said, I believe I have done that to the best of my ability in this incident.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a Police Officer every decision we make is something we can be held accountable for, this ensures that we carry out our duties to the best of our abilities and minimises mistakes made.  The National Decision Model assists us as Officers in our day-to-day duties, it is a model that is massively endorsed by the College of Policing, serving as the main piece of framework in relation to effective decision making by Police Officers.  It incorporates ethical policing principles, such as being impartial and showing everyone respect by being open minded.  Additionally, it ties in with the principles such as Officers actions being necessary and proportionate. The NDM also allows us as Police Officers to carry out our duties with our discretion along with following protocol, this can make complexed situations easier to deal with.


In this piece of work, I intend on discussing how I used the Policing NDM in the incident I attended, explaining how it was effective, and essentially how it resolved the incident. In addition to the NDM, I will state how I used my discretion at the time.  I will then mention the involvement of the Criminal Procedures and Investigations Act (CPIA), and briefly explain how that was applied in this incident.  Finally, I will show how I used the Policing principles in this situation, similarly to the previous incidents.  



The occurrence I am going to be discussing in this piece of work is as follows; I was on duty when a report came in that a female had been assaulted by her mother at their home address, where they both lived.  The alleged assault was a slap across the face, it stated in the report that the conflict was ongoing, and Officers were to attend immediately.  My tutor and I attended the address within ten-minutes of the report being made, we knocked the door and the alleged suspect answered who was the victim’s mother.  On arrival, we immediately established the parties, and separated them to avoid any further conflict.  When I spoke to the victim she was extremely upset, so it was difficult to converse with her.  My initial priority was being made aware of the age of the victim as due to the vague report from the 999 calls, I was not aware if this was a child abuse offense or an assault.  Once I was made aware the victim was 18, she explained the situation to myself.  Whilst explaining she alleged that her mother had slapped her across the cheek of her face after a verbal argument, after having this information disclosed to me, I believed it was necessary for the perpetrator to be arrested for common assault (Section 39, Criminal Justice Act 1998), which was also domestic related.  

Familial related domestic make up a major proportion of domestic related incidents in the UK, specifically in regard to assaults.  Statistics from the NSPCC show the alarming number of incidents, it stated that 69,000 counselling sessions were delivered to children who had endured or were at risk of any domestic abuse. (NSPCC, 2020) I understand this is different to the incident in the sense that the victim was a young adult, however it is relative all factors considered.  

In hope of reducing and preventing the issue of domestic related violence, we as Police Officers must take positive action.  It is a legal obligation to do this, this can be found in The Domestic Abuse Bill, which was introduced in 2020, essentially it outlines the need for proactive measures when dealing with domestic abuse.  


Utilisation of National Decision Model 

Stage number 1 of the NDM stated by the College of Policing is for us Officers to gather information and intelligence.  (College of Policing, 2013).  This stage was simply completed by ascertaining the names and other details of each party on arrival at the incident, other information such as details of the incident were also retrieved at the incident.  This stage tends to be easier with an incident of this nature.  The initial report can also be considered gathering information, and asking the radio operator for any other information would also be considered as stage 1, however it does not apply to myself in this instance.  Intelligence doesn’t tend to be gathered with incidents such as this, however once a domestic incident has taken place, the address can then be flagged for the incident, depending on the severity.  I do not believe this incident alone would have given the address a marker on it, so ultimately no intelligence was gathered.

Stage 2 of the NDM is to for us to assess the risk and threat and develop a working strategy.  When we were making our way to the incident, we were already discussing a plan, as we were aware the incident was ongoing.  Luckily at the time of arrival both parties had already separated to different parts of the address, this reduced all active threats, however there was some risk involved.  Of course, on arrival, my tutor removed the perpetrator to outside of the house as it was likely she was being arrested, and it allowed the victim to tell myself what had happened.  To make clear, when attending any domestic related incident our priority is to separate parties and carry out a welfare check, and ultimately discover the issue and what has caused it. 

Stage 3 carried out of the NDM is to consider powers and policies.  As Officers we tend to start discussing and thinking about what offences we are dealing with once we have received the initial report.  So, after receiving the initial report from this incident, we were aware it was an assault, however we weren’t aware if it was an assault on a child.  In addition to that, we were aware what type of assault it was, for example, if the slap had caused a cut or broke a bone then it becomes a different offence.  Subsequently, the female was arrested for Section 39 Common assault, as she used unlawful or reckless force, causing another to sustain personal violence, this is something that had to be done as we must take positive action with domestic related incidents.  Factors such as the victim and perpetrator living in the same household had to be considered also.  

Stage 4 is stated as identify options and contingencies.  Likewise, to what is stated above in stage 3, we weren’t presented with a plethora of options due to the nature of the incident and the circumstances surrounding.  Because of the report being made, as Officers we must act and arrest the alleged suspect, this is to supress any further risk.  


Discretion is used in the majority of incidents we attend, as it allows us to perform our duties with confidence and clarity.  An example of it being used in this instance is the situation had calmed down before we had attended, however as an Officer I had to use my professional judgement as well as following protocol to decide whether an arrest was necessary.  Similarly to what is stated above, this incident required an arrest due to the allegation, and it being domestic related.  Other than that, my decision making used in the situation was motivated purely by the NDM.  

Criminal Procedure and Investigations Act (CPIA)
As Police Officers we must manage information gathered in a manner that adheres to the CPIA.   The CPIA legal framework ensures all information retrieved throughout a criminal investigation is handled in line with the principles of fairness and transparency.  In addition to that the Act outlines the importance of disclosure and the responsibility we have as Officers regarding disclosing material to defence and prosecution.  
There 3 categories of information which are, unused material, non-relevant, and evidence.  
As Police Officers we are required to provide the defence with all material that is considered evidence in the criminal investigation.  In this incident we did not have much evidence to go off, however we can use our Body-worn-video camera which will show the disclosure of what happened, and it also shows how upset the victim was.  On top of that, we can use the witness statement given by the victim which states what happened.  At the time of writing this, the case has not yet reached the Criminal Prosecution Service this is due to various reasons.   However, I know if the case were to get to that staged, I am equipped with the information at hand ready to disclose. 

Of course, whilst dealing with this incident as always, I adhered to the Policing values by treating both the victims and suspect with respect and empathy.  When the suspect was being arrested, understandably she was getting upset, I spoke with her on her level and told her to try and calm down and explained the process to her.  I suppose that example could also tie in with being honest and transparent.  In addition to that, I delivered a good public service and ensured the victim was safeguarded, and the suspect was also taken care of in accordance with guidelines.  
To conclude, I believe this incident was resolved well and the treatment of the offender was done optimally by following legal framework.  It also helped that following the NDM ensures that we as Officers act in accordance with being proportionate, lawful, and justifiable.  
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

It is my goal to achieve a pass in all my workbook assignments, I know that I am capable of being a Police Constable, however the worry is that I will not complete the workbook assignments to a desired standard.  I am not the most academic person, so I will need to put the work in, and really work to achieve this goal.  








	

This can be measured by my success rate (success being a pass) in the workbook assignments as a general overview, or it can be measured as a specific by gathering each percentage I achieve and working out an average.  It is extremely achievable, and realistic provided I put the work in and attend additional help sessions held by the university.
	


Likewise, to what I have said previously, the University hold online meets giving assistance for designated workbooks and assignments.  These are on fixed days throughout the year, so I will use my time wisely and attend as many as possible.  This is my main source of support throughout the course, as
	



A goal of this calibre has a wide time range, as I will be completing workbook assignments for the next 2-3 years, the result of this goal will be confirmed when/if probation is completed.  

	







Keeping my 
workload under control is a massive aim of mine, we are constantly given incidents that need to be dealt with, whether its victims to contact or suspects to arrest.  My aim is to keep my workload in a tidy manner, ensuring things are completed in a timely manner.  













	







This can be measured by ensuring that my workload isn’t over-crowded and that I am dealing with the incidents on my workload in a timely manner, so that I do not have incidents that haven’t been dealt with for a concerning amount of time.  I believe a reasonable number to have on a workload is 5-10, as the area I work in is extremely busy. It is achievable provided that I manage my time well, and do not get tackled by work from other teams, however this is inevitable at times, and I will have days where I do not get my work off of my workload.
	








My team are extremely supportive and willing to help each other out, so if there are times where I cannot finish the workload then they are happy to assist.  After we attend an incident together then we all get back to the Office and structure the case file as a team, rather than any of us finish late or have it on our workload unfinished.  
	







A goal of this nature isn’t easy to put a date on, I imagine there are going to be times where I will be overwhelmed with the amount of work, however if I can get used to managing my time well within 6 months then I would be satisfied.

	
It is a final goal of mine to expand my knowledge on traffic offences, as I have dealt with numerous traffic offences but have never been confident in doing so, luckily my tutor has been there to assist me at these incidents











	
This can be measured by simply doing a quiz on traffic legislation, weekly or monthly.  It is extremely achievable provided that I do some revision on it with my spare time.  
	
Likewise to what is already stated, my tutor is there to provide me with support with goals such as this, not only that but there is a plethora of information online.  Sources such as PNLD.
	

A goal such as this shouldn’t take too long, I would like to achieve this by time I finish my tutorship, which at the time of writing this is in 2 months.  
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