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 INTRODUCTION
This report will be talking about employability skills of two roles within the health and social care sector.
It will contain the main skills needed for the two chosen roles , also about the challenges of the roles ive chosen and the strategies that could be used to improve the skills to match the skills required for the chosen role.
The chosen roles are Social worker and Counsellor.
 A socials worker role is to listen and support individuals and families , and communities , helping the to find solutions challenges and promoting their human rights and wellbeing. Social workers also protect people from harm.

A counsellor works with people experiencing a wide range of emotional and psychological problems  to help them bring about effective change and enhance their wellbeing
These two roles are within the Health and social care sector.





















MAIN SKILLS FOR SOCIAL WORKER
A social worker is a professional who supports vulnerable individuals and families to solve problems, improve their lives, and cope with challenges.
The role of social worker has many skills, but this section will talk about the essential's ones for employability skills such as communication skills problem solving, emotional resilience......:

COMMUNICATION SKILLS:  active listening, clear communication, empathy 
Working with vulnerable people.
PROBLEM SOLVING: Helping people find solutions to challenges and make difficult decisions.

BOUNDERY SETTING: Social work can be a demanding, stressful field. Setting boundaries based on your availability and resources with clients and other professionals is important to prevent burnout and maintain positive relationships.

CRITICAL THINKING:   Social workers need critical-thinking skills to evaluate a case’s facts. You will often work with individuals or families needing assistance to find the best solution or resources. You will be expected to make educated judgments, locate the greatest resources, and build the best strategy to serve your clients without bias.

TIME MANAGMENT: N Since social workers usually have a large caseload, they need time management to ensure each client gets the attention they need. It allows you to interact with clients and complete administrative tasks. Time management also provides you with time to be flexible and dependable, both of which are important in a social








MAIN SKILLS FOR COUNSELLOR 

A counsellor is a trained professional who helps people with emotional, psychological, and behavioral problems by providing a safe space to talk through their issues and find solutions

Active listening:  Fully engaging with a client's verbal and non-verbal communication to show they are being heard.
Communication skills: Excellent verbal skills to connect with clients, and strong non-verbal communication skills involving gestures, posture, and facial expression. 
Questioning skills: The ability to ask effective questions to gather information, clarify, and explore a client's thoughts and feelings.
Non-judgmental approach; Accepting and supporting clients without judgment, also known as unconditional positive regard.
Building rapport : Creating a strong, trusting connection with a client.  


















CHALLENGES FOR A SOCIAL WORKER 

High caseloads: Managing an overwhelming number of cases is a major challenge
Working environment: Social workers often split their time between an office and visiting clients in various, sometimes unsafe, environment
Cultural competence: They must navigate a wide range of clients with diverse and intersecting identities, requiring lifelong cultural learning to be effective.
Bureaucracy: Navigating bureaucratic processes and paperwork often takes time away from direct client care.
These are some of the challenges as a social worker next we will se the strategies to improve these skills to become a better social worker.
















CHALLENGES FOR A COUNSELLOR Burnout and stress: The high-demand nature of the work, dealing with constant distress, and long hours can lead to stress and burnout.
Work-life balance: Juggling professional demands with personal life is a constant struggle, and it's challenging to set and maintain boundaries.
Vicarious trauma: Counselors can experience secondary traumatic stress from repeatedly hearing about traumatic events. 
Isolation: The solitary nature of the work can lead to feelings of isolation, as counselors often cannot discuss specific client situations with colleagues.
Stigma and awareness: Low public awareness of the benefits of counseling and the stigma surrounding mental health can create barriers.
These are the challenges for a counsellor next we will see the  strategies to improve skills in counselling as a counsellor  
















STRATEGIES TO IMPROVE SKILLS AS A SOCIAL WORKER 

Engage in continuing professional development (CPD): Attend workshops, training sessions, and courses to learn new techniques and stay current with best practices.
 Consider a master's degree: A Master of Social Work (MSW) can provide advanced training and is often required for clinical roles and higher-paying positions.

Undertake private study: Read journal articles, books, and relevant online information to deepen your knowledge
Seek active mentorship: Look for mentors who can provide practical advice, demonstrate techniques, and offer feedback on your work
Request and use feedback: Actively ask for constructive feedback from your mentor and peers, and be open to receiving.
These are strategies to improve skills to become a better and effective social worker and being able to do your job properly.


















STRATEGIES TO IMPROVE SKILLS AS A COUNSELLOR
Conduct mock sessions: Role-play with friends or colleagues to practice skills, record sessions, and get constructive feedback.
Find a mentor or supervisor: Seek guidance from an experienced professional who can offer insights on handling difficult cases and refining techniques
Volunteer: Gain diverse experience by volunteering in a counseling-related setting.
Study ethics and confidentiality: Ensure you have a strong understanding of ethical guidelines and how to maintain client confidentiality
Engage in continuous learning: Stay current by reading professional journals and researching the latest findings in the field.
Be mindful of your non-verbal communication: Be aware of your own body language and ensure it projects a professional and non-threatening presence.
These are the strategies to become a better counselor and being able to fulfill your role properly in your daily basis . 




















































CONCLUSION
In this report we have analyzed the two roles within the health and social care sector : Social worker and Counsellor.
The roles has been described and we have seen and analyzed their main skills  as a social worker your main skills are communication : ( really important as you dealing with people and the communication must be on point always), problem solving , boundary settings this one is really important t social work can be really hectic so we need to ensure the we don't carry work at home.
We looked at the strategies and how to become a better one , undertakes masters degree ,mentorship , attending workshops etc....
In the other hand we have counsellor we also analyzed their main skills are they are quite similar to the social workers ones but the differences counselling goes deeper and it can also become really hectic and stressful as we looked on the report. Th main skills are active listening as you dealing with a patience , we also have non-judgmental approach that one i really important so the patients can be herself.
We dig into the challenges to that could be work-life balance and the vicarious trauma as you are listening to patients all day and everyday .
It can be dangerous for your own mental health.
We looked into the strategies to improve Aswell 
Mentorship it could be very benefitable.
Conduct mock sessions .
Keep engage with studies and also volunteer can be really helpful as it build work experience 
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