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As various businesses in the hospitality industry realize their responsibility for minimising environmental impact, sustainable practices in hospitality industry have gradually gained importance (Sloan et al., 2022). The term green practices involves ecofriendly activities to conserve natural resources, reduce waste and productivity of energy, and these are not only good for the environment, but also great for low cost and operational effectiveness (Khalil et al., 2019). In the hotel world, sustainability efforts usually take the shape of giving less water and less energy, keeping the minimum amount of waste, and buying goods locally.
One of the important aspects of the hotel that gets into the sustainability category is the conservation of water because it is something that is used daily through guest rooms, laundry, and the kitchen facilities. Although more aware, hotels continue to struggle in water use management despite all of this awareness which is where they exceed consumption and suffer tremendous operational costs (Ayres, 2024). For instance, The Livermead Cliff Hotel in Torbay is an example of such an issue because it has suffered from high water usage and rising water bills, leaving a gap in its sustainable practices.
The essay will explore the introduction of a greywater recycling system as a practical and feasible answer to the problem of the hotel’s water management. In the proposed initiative, the hotel consumes less freshwater, saves cost, and further enhances the efforts of environmental sustainability without compromising host comfort and operational efficiency.
As part of any sustainable hospitality operation, managing water usage is critical, and a big and complex challenge is the Livermead Cliff Hotel in Torbay (Ayres, 2024). According to Prakash et al. (2022), it looks like while sitting on the coast attracts all the tourists, the hotel cannot escape high water consumption, which causes surely water bills and environmental stress. The problem stems from outdated methods of managing water that fail to consider the growing need for sustainable operations in the hospitality industry (Mdoda et al., 2024). The hotel has this gap to fill, which can be used to save money and integrate with the global sustainability trend and customer pressure seeking eco-friendly tourism practices.
Greywater recycling is right step the hotel’s best solution to its water management problem. According to Akter (2022) this system adapts water from such plaques as sinks, showers and baths for further treatment and reuse to non-potable uses including toilet flushing and irrigation. The challenge of using greywater recycling by hotels is to economically reduce their freshwater consumption, which is a major cost driver for the hospitality business (Sloan et al., 2022). There is more than one step involved in the process; collecting some lightly used water, filtering any impurities from it, and then dispersing it for defined purposes. Jauhari (2021) claims that it provides an innovative and practical solution that simultaneously affords operational efficiency as well as environmental impact.
There is nothing new about recycling greywater within the hospitality sector. Several hotels worldwide have successfully used this method (Kasim et al., 2021). Treated water can be used for landscaping and washrooms as greywater recycling, as exemplified by The Savoy Hotel in London, which was one of the recipients of Save the Water; for example, they use greywater as a source of water in landscaping and washrooms (The Savoy London, 2018). Like Hotel Verde in Cape Town, this eco-friendly hotel is known for using a massive amount of greywater recycling to reduce its water footprint (Verdehotel, 2025). The Livermead Cliff Hotel can become a pioneer in sustainable practices in the Torbay region and will be regarded by the area and environmentally accountable guests.
Indeed, the hotel can benefit from greywater recycling. Reducing freshwater consumption is one of the main advantages (Mahdieh Khajvand et al., 2022). Areas of concern for hotels with high water usage are guest bathrooms, laundry services, and outside landscaping. According to (McCarroll et al., 2024), the hotel can reduce the strain on local water resources, especially during the peak tourist season, when demand is greatest, by reusing water for uses other than drinking. This also reduces wastewater discharge to an extent which contributes minimally to local treatment facilities and water bodies (Akter, 2022). That means The Livermead Cliff's coastal hotel will protect marine ecosystems and keep Torbay's natural beauty intact, which is a big draw for tourists.
From a financial position, greywater recycling can represent big money savers (Prakash, 2024). Reducing the consumption of water through recycling directly amounts to saving operational costs. Rodríguez et al. (2021) claim that the initial investment in a greywater system may be high, but the long-term savings are usually more than pay for it. For example, three to 5 years is typically expected to be the return on investment, depending on water tariffs and system efficiency. 
Greywater recycling also means the hotel is positioned in an increasingly eco-conscious market (Dani et al., 2021). Especially with the younger generations, modern consumers care much more about the location of the shelter that they rent for a holiday or a visit, making the environmental impact one of the key elements of the decision (Edgell, 2019). Hotels that make it clear to travellers what they are doing to be green can distinguish themselves from competitors and attract environmentally minded travellers interested in helping further their beliefs. According to Khalil et al. (2019), this commitment can also help boost the hotel's brand image, get customers to stick with the organization, and recommend its service to people they know, with the potential of converting that into positive word of mouth.
Nevertheless, the implementation of greywater recycling is faced with challenges. The Livermead Cliff Hotel faces a high initial cost (for equipment installation, infrastructure modification, and staff training), which can be a barrier (Ayres, 2024). The hotel can partner with environmental organizations and seek support under sustainability programs. Brown et al. (2023) explain that many programs at the local and national levels support green businesses to get around budgetary restrictions. Moreover, the hotel may choose to implement it in stages, beginning with the high-impact areas, i.e. guest bathrooms, and gradually increasing in the rest of the hotel.
In addition to maintenance and supervision of the greywater system, the greywater system's success depends on the following factors: This ensures the system works optimally and to health and safety standards and means that spare parts are always fully stocked and readily available (Mahdieh Khajvand et al., 2022). It is about allocating the resources for staff training for ongoing and periodic inspections. Hotels can successfully perform these responsibilities by partnering with reputable system providers who provide maintenance services (Mdoda et al., 2024). With accountability as a built culture and a focus on sustainability, the hotel will enable the longevity and success of the initiative.
Another challenge the hotel faced was guest perception. Not all guests will be okay with such recycled water being used for non-potable purposes (Okpa et al., 2024). This is mitigated through hotel clear communication and education. Brochures, in-room signage and website content can help explain the benefits of greywater recycling and its role in environmental reduction (Bailey, 2022). This, moreover, may help reassure guests and turn the process into a positive feature of their stay. To create guest acceptance and support, transparency and engagement 
are essential.
The hotel can still implement other water-saving methods besides greywater recycling. For example, setting up pools to use low-flow fixtures in guest bathrooms will lower water consumption at the point of use (Orynycz and Tucki, 2021). Another option is to store rainwater instead of potable water, allowing the hotel to use stored rainwater for landscaping and other non-potable uses (Stec, 2020). While these measures alone may not challenge the specter of the water management challenge, they can be amazingly powerful when combined with projects that recycle greywater. 
Adopting greywater recycling is only the beginning, and the broader implications have consequences beyond and including the hotel’s immediate operations (Akter, 2022). The Livermead Cliff Hotel can influence other businesses in the region to follow in its lead by becoming the source of sustainable hospitality. A ripple effect of environmental responsibility is possible through this collective. Additionally, the hotel's initiates to sustainability are in line with global efforts of the United Nations Sustainable Development Goals (SDGs), especially SDG 6 – clean water and sanitation (Jauhari, 2021). The hotel contributes to these goals by becoming a responsible corporate citizen and appealing to stakeholders who prioritize sustainability.
The technical aspects of greywater recycling occupy the primary domain of this initiative. Still, more importantly, this integration indicates an avenue for other complementary sustainability efforts to be incorporated for sustainable environment management in the hotel (Risco et al., 2020). Such a practice might be smart water metering. The smart meters they offer should give them real-time information about water usage and permit them to plot consumption trends and see exactly where they can improve their efficiency (Mounce, 2020). If this data is analysed, the hotel will know when to use its resources more efficiently. Stec (2020) claims that this could range from the system pointing out peak times when there will be a higher demand so that such activities as water-intensive ones like cleaning or laundry can be scheduled in low-demand hours.
Furthermore, in a more sustainable food-sourcing strategy, the hotel could partner with local suppliers and find a way to source the food (Ruiz Molina et al., 2020). Another big area where hotels can have a significant impact on both their operational costs and their environmental footprint is reducing food waste. The Livermead Cliff Hotel can work with and keep in close contact with local farmers, suppliers and producers to focus on locally sourced, seasonal and organic ingredients for menu offerings (Livermeadcliff.co.uk, 2025). All of this cuts the carbon footprint of transportation and packaging and strengthens local businesses. Further, it can also reduce food waste by promoting good inventory management practices and small portion sizes so guests can avoid sending food home from a meal (Dani et al., 2021).
Staff's engagement in sustainability work and efforts is another critically needed area of improvement (Mishra, 2020). Bailey (2022) claims that engaging employees in green initiatives is critical for green initiatives to work. To help reduce its impact, The Livermead Cliff Hotel could implement a sustainability training program for the staff where they are taught the benefits, as far as the environment, to the water conservation and waste reduction that it instigates within the daily routine. The hotel's green initiatives would be amplified and continue to be adequate to go a long way if staff were encouraged to partake in sustainable practices such as turning off taps they do not need or more such things (Brown et al., 2023).
Finally, the chance to adopt greywater recycling is available at The Livermead Cliff Hotel. The hotel can close the gap in its water footprint through new practices to achieve great environmental and financial benefits and, at the same time, increase its competitiveness in the market (Bianco et al., 2022). Upfront costs and guest perception of these must be managed, but the long-term benefits far exceed these challenges. The Livermead Cliff Hotel can set up innovative steps, collaboration, and a commitment to sustainability to help them become eco-friendly hospitality, leading them to success in a more environmentally conscious world.
Overall, The Livermead Cliff Hotel has considerable constraints for improving its water management practices, including high consumption and higher operational costs. The essay finds a large hole in the hotel's commitment to sustainability: the lack of adequate water conservation measures. A greywater recycling system is being implemented to tackle these problems practically and with impact. Due to the use of reused water, the hotel can significantly decrease its freshwater use and minimise its environmental footprint and operational costs over a long-term period.
This initiative proves that it is viable and sustainable in these contexts by Drawing on successful practices from hotels, such as The Savoy in London and Hotel Verde in Cape Town. Upfront installation costs, maintenance requirements and visitor concerns about the systems must at least be phased in through transparent communication, financial support from sustainability programs and time. Therefore, greywater recycling is good not just for the UN's SDG 6 but, more importantly, for the marketability, reputation and even the long-term survival of the hotel. The Livermead Cliff Hotel can bridge the gap in green practices and take the lead in green hospitality offerings in Torbay by benefitting the environment. 
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