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1. [bookmark: _Toc14472617]Introduction
This report will provide the details of the requirements for the design of the website created. This report will discuss the implementation process of the website and evaluate the website as a whole. The report will talk about the four principles that provide a foundation for any website; 
· Perceivable
· Operable
· Understandable
· Robost [1].
2. [bookmark: _Toc14472618]Requirements
2.1 [bookmark: _Toc14472619]Introduction to the website
The website proposed for design will be for a construction company local to the Cwmbran Area. The construction company, called ‘R & D Construction’, will have five pages containing information on the Company and who runs it. The website will also include the services that are offered and images of previous work completed. As well as the images, there will be a page of reviews from previous customers showing how happy, or unhappy, they are with the services provided from the company. Finally, the website will have a contact page which will enable visitors to the website to contact the owners of the company, also allowing them to access a link to their Facebook page if they so wish to look at it. 
There is no specific target audience for this website, the visitors to the website are the people that would want work completed in their home and garden. Therefore, the audience might be twenty years old, they may be fifty, male and female. The website must capture the attention of all audiences. 
This website will be new to the Construction and Landscaping Company as they themselves are a relatively new company, they have social media presence and are looking to make themselves known to other members of the public, specifically those without a social media account. Therefore, this website will be new to the public and will allow those local, and not so local to be able to view the work of R & D Construction & Landscaping Company. 

2.2 [bookmark: _Toc14472620]Purpose
The purpose of this website is to make the presence of R & D Construction & Landscaping Company known to a wider audience, mainly those who do not have a social media account. The website would be an additional source of advertisement for the company. They are a relatively new company who have been operating by advertising their work on their Facebook page and relying on word of mouth suggestions from previous customers. This so far has been working well, however, in order to gain a wider customer pool, they are looking to advertise their services further. 

2.3 Target Audience
As explained briefly above, there is no specific target audience. This website needs to be accessible to everyone. The website is in addition to the Facebook page the company already has, so essentially it is to target people who do not have access to Social Media. The website will enable customers to contact the owners, and provide them with all the information the Facebook page has. 
3. [bookmark: _Toc14472621]Implementation
3.1 Homepage
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3.2 About Us 
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3.3 Services Available
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3.4 Previous Work and Reviews
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3.5 Contact Us 
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4. [bookmark: _Toc14472622]Evaluation
The authors evaluation on this website it that it is extremely poor. There is only information on some of the pages shown above. It is not appealing to the eye, and the pictures have not been shown. We will evaluate and breakdown all five pages of this website to analyse what could be done better to improve the visibility to its audience. 
Firstly we have the homepage. The homepage is a very generic and very simple first page. The background has colour, it is appealing to the eye and does not scream in your face when you enter the page. It has a sense of calm, a very basic grey. The content of the page has a company logo on it, this is off to the side and then centred it has very brief description of what the website it, mainly company name, and where they are located. It is very poor and does not look like a legit company. 
The second and fourth pages do not have anything on them at all, they do not have the company logo on them, the users of this website may think that they have clicked on the wrong link and simply go off the website. There is no content, having simply a small amount of text and the company logo would enable users of this website to know that they are still on the same website that they originally searched. 
The third page is supposed to show what services are offered from this company. This page does have a bullet pointed list to the side but it is in very, very small writing. People with an eye condition, will probably not be able to see this. It is not very informative and is simply not interesting. 
The final page, which is the contact us page, this is probably the best page from the whole website. They have a form, which does allow you to fill out your information, including your name, telephone number and email. It offers you the chance to type a short message to the owners as well. However, when you try and submit the page, it doesn’t actually work. This error would need to be fixed, as users who have spent time filling in the form, will more than likely get frustrated that they are not able to complete their query. The form also has an option for you to tick a box for your preferential contact, giving you the option for telephone, or email. I think that this is a very handy tool, this caters to users who do not like to use the telephone, but also users who prefer to speak over the phone.
The fifth page also has an image of the company logo on, allowing users to know they are still looking at the correct company’s page. At the very bottom of the page, there is a link to the Facebook page that is active and running, this link does actually work and opens a new tab in your browser for you to look through the page. You do not need to be a member of Facebook to view certain parts of this page, and it provides the telephone number to the company should users wish to ring them straight away instead.
Overall, this is an extremely poor website, which is very boring to look at, it’s not interesting and will not capture the attention of users for long, if at all. It looks like a fake website and company and will more than likely put people off from using the company. There is a lot that would need to be added in order to make this website more user friendly, including bolder writing, more colours, pictures and reviews from previous customers. 
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