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[bookmark: _Toc110425960]1. Introduction
The research being conducted aimed to discuss the most prevalent digital tools which are used by the students of the University for Collaboration. At first, a brief discussion regarding the design of the research which will include the questions of the research, the method employed for the collection of data from the participants and the significance of ethics in research or the ethics that were considered for the research study being performed. After that, the results of the research will be discussed acquired from the questionnaire performed. A discussion in relation to the results discussed in order to test with the results aligns with the literature included in this introductory part or other hypotheses and lastly summarisation of the whole of the major points of the study as a conclusion.
In the present times, digital skills are found to be having a lot of importance as a wide amount changes are being done using digital technologies. Education is found to have been moderated by technologies and this has been leading the learners to adopt changes in the patterns of learning via the inclusion of new and advanced technologies. Furthermore, the technologies are found to be major facilitators in the process of learning and improving collaboration (Blau and Shamir-Inbal, 2018).
[bookmark: _Toc110424750][bookmark: _Toc110425961]2. Research design
[bookmark: _Toc110424751][bookmark: _Toc110425962]2.1 Research Question
The researchers are needed to devise questions for the research which they will be meeting them during the whole of the research in order to meet the aims and objectives of the research. Below is some of the research questions designed for this research study, answering these questions will lead to the identification of which technologies are being used;
· “How will this assist the students in their studies?”
· “When is it appropriate to use digital tools to communicate?”
· “Which digital technologies are the best to use for studies?”
[bookmark: _Toc110424752][bookmark: _Toc110425963]2.2 Method
The method used for the study is one of the significant aspects of research study, researchers are needed to ensure that they are making use of proper methodologies or are making approach to the research in a proper manner (Mihas, 2019). Qualitative research is found to be one of the methods of research study that deals with qualitative data which is of non-numerical nature. In such a method of research, the researchers are found to identify the elements that are present in a functional group enabling them to gain an idea of the effects being made on them by the factors surrounding them (Cypress, 2018). In other words, qualitative research enables the researcher to collect and analyse non-numerical data or information for the understanding of the concepts, experiences and opinions of the individuals taking part in the research. Primary and secondary qualitative analysis is found to be granting the research a deep insight into the issue being faced as well as in the generation of new ideas and approaches for the meeting of the objectives and aims of the research leading them to present the results in an effective manner (Schwarze et al., 2020). Survey has been one of the tools that are used in the collection of data in a qualitative manner enabling the researcher to come face to face with the participants of the research. Hence, the collection of the data is fostered widely and the meeting of the objectives and aims of the research is made highly convenient (Cypress, 2018). With these approaches, the researcher will be able to collect, analyse, interpret and present the data in an effective and proper manner. This will lead to the achievement of the outcomes of the research in a way better manner as compared to other methods or measures which have been a major reason for which qualitative analysis is being adopted (Mihas, 2019). 
The research being conducted is qualitative analysis being both primary as well as secondary. A survey is being mainly performed for the collection of data from students of UWTSD University. For which the questions being installed below will be asked to the participating students:
I. “Which digital technologies are used by students?”
II. “How frequently do students cooperate using digital tools?”
III. “Who makes recommendations for the best digital products to use?”
[bookmark: _Toc110424753][bookmark: _Toc110425964]2.3 Ethical Considerations
The researchers are needed to make sure that they are abiding by the ethics of the research (Kara, 2018). Hence, for the research being presented the following ethics are being taken into consideration:
1. Creation of a secure atmosphere for the interview
2. Formulation of the enquiries without any biasing
3. Equal treatment irrespective of the background of the research
4. Security and privacy of the participants during the whole of the survey
5. Informed consent or permission of the participants before the commencement of the research
The universities are needed to make sure that the different procedures in the research are serving as living models regarding the attitudes and ideas they desire to be posed by their learners (Qazi et al., 2020).
[bookmark: _Toc110425965]3. Results
I. “Which digital technologies do you use in your learning?”
	Options
	Total participants
	Total responses
	Response per cent

	WhatsApp
	50
	25
	50%

	Text messaging
	50
	10
	20%

	Video conferencing
	50
	15
	30%


Table 1: Digital technologies used by learners
(Source: Created by the Learner)
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Figure 1: Digital technologies used by learners
(Source: Created by the Learner)
II. “How frequently do you cooperate with digital tools in your learning?”
	Options
	Total participants
	Total responses
	Response per cent

	Frequently
	50
	30
	60%

	Rare
	50
	15
	30%

	Prefer not to say
	50
	5
	10%


Table 2: Frequency of cooperation with digital tools
(Source: Created by the Learner)
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Figure 2: Frequency of cooperation with digital tools
(Source: Created by the Learner)
III. “Who makes recommendations for the best digital products to use?”
	Options
	Total participants
	Total responses
	Response per cent

	Professors
	50
	35
	70%

	Parents
	50
	5
	10%

	Dean or Principal
	50
	10
	20%


Table 3: Recommendations for the best digital tools to utilise
(Source: Created by the Learner)
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Figure 3: Recommendations for the best digital tools to utilise
(Source: Created by the Learner)
From the above research it is evident that 50% of the students give WhatsApp first preference as a digital tool for collaboration. 60% of the participants replied with “frequently” when asked about the levels of frequency regarding cooperating with digital tools and lastly, it is found that 70% of the participants are recommended by their professors for the use of the best digital technologies products in order to collaborate while learning.
[bookmark: _Toc110424754][bookmark: _Toc110425966]4. Discussion
From the above research study it is found that the participants do get along with digital tools effectively. The learners do highly rely on digital tools such as WhatsApp for collaborating with others regarding their learning. Hence, with the use of new digital tools the learning individuals are able to connect and collaborate with others in an effective manner enabling them to increase or enhance their academic performance (Bere and Rambe, 2019). It is also found that the students make use of technologies that are simple for communicating and collaborating with others on professional as well as personal grounds. This has been due to the fact that new technologies are found to be acting as great facilitators in the learning of the learners. Furthermore, as already stated that WhatsApp has been the biggest technology which is found to be highly celebrated and appreciated by the learners as they are able to collaborate with others in a much better way as compared to other applications or digital technology or tools (Tautz et al., 2021). The digital tool is found to have provided the learners with a platform on which they are able to collaborate, motivate and engage with others regarding their studies. This promotes their development widely and has been found to be a major facilitator as compared to other approaches or tools used in learning or by the learners. With that being said, it is evident that digital tools are found to be enabling the learners to have real time communication, with the use of social media tools such as WhatsApp the learners are able to text, call and come face to face with other learners using video conferencing tools in real time. This fosters easier communication and effective collaboration among learning individuals (García-Martínez et al., 2020). On the other hand, the learners are also able to communicate and connect with the teaching individuals or teachers in real time. Hence, they are also able to connect with the teachers as well. For this reason, digital tools like WhatsApp are widely being used or celebrated by learners as well as teachers. With the use of digital tools, the learners are able to access the various things around their learning environments in a way better manner. This widely facilitates the learning of the learners which enables the researchers to meet their learning needs widely (Weaver et al., 2008). Moreover, digital tools are found to be widely enabling the learners to bring in a wide amount of facilitation which enables them to collaborate and connect with other learners as well as teachers leading the learners to have an improvement regarding their academic performance. These have been some of the reasons for which digital tools are being widely integrated into the learning process and programmes of the learners which have been enabling them to bring about significant ease and conveniences in their learning. Professors are found to be major recommenders of digital tools in the learning environment with their suggestions the learners are able to employ correct or the tools which properly fit into the situation presented to them, this brings about positive growth and upliftment regarding the learning process employed by the learners. With that being said, it is evident that the use of digital tools by the learners is found to be quite frequent which has been due to the various conveniences brought in the process of learning. Overall, it is clear that digital tools are widely supporting learning and in the present times found to be having huge significance, learners make use of digital tools in order to connect with others and learn in a much more interactive way which has been one of the reasons why digital tools are widely accepted and prevalent in educational aspects (Pfeiffer and Jabbar, 2019). 
[bookmark: _Toc110425967]5. Conclusion
[bookmark: _heading=h.a2cthnheb04y]In conclusion, it can be said that digital tools are acting as a major step stone for learners in order to achieve excellence at learning. With the use of digital tools, the learners are able to collaborate and connect with others which facilitate their learning in a great manner. Furthermore, it is evident that in the present times, digital tools are being used widely and learners are being accustomed to such measures or methods of learning. Hence, a wide amount of moderations has been made in the process of learning as well as teaching which is found to have provided a wide amount of success to both the learners as well as the teachers. Hence, these have been some of the areas in which digital tools and technologies provide a great amount of assistance to learners. WhatsApp has been one of the tools which are found to be have been used widely by the learners during their learning course and promotes collaboration widely. Communication is widely fostered with the use of such digital tools hence; these tools are being used outside the academic boundaries as well. Hence digital tools are found to be fostering collaboration and communication widely.
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[bookmark: _Toc110425969]7. Appendix A – A blank copy questionnaire.
1. “Which digital technologies do you use in your learning?”
A. WhatsApp
B. Text messaging
C. Video conferencing
    2. “How frequently do you cooperate with digital tools in your learning?”
A. Frequently
B. Rare
C. Prefer not to say
   3. “Who makes recommendations for the best digital products to use?”
A. Professors
B. Parents
C. Dean or Principal
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