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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



Throughout this essay I will discuss and evaluate an incident of extreme domestic abuse that I have dealt with as a response officer during my short career with South Wales Police. To aid my reflective writing throughout this essay I will be using Driscoll’s ‘Model of reflection’ (Driscoll, 1994). Driscoll based this model on Borton’s concept ‘What? So What? Now What?’ (Borton, 1970), in 1994 Driscoll expanded on this model by studying a group of nurses in a clinical setting and recognised that nurses may deal with certain individuals in this setting that cause their behaviour or level of care towards those individuals to change due to the behaviour of those they are dealing with. The first element, What?, deals directly with the event itself which requires reflection, it is a description of that event. The second element, So What?, is an analysis of the event whereby any learning around the event is identified and then reflected upon. The final element, Now What?, is where any action identified from the second element, or also thought of as the learning or reflective stage, are put into practice and implemented for future use when dealing with the same or similar event.

Domestic abuse is defined as 
“Behaviour of a person (A) towards another person (B) is ‘domestic abuse’ if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. Behaviour is ‘abusive’ if it consists of any of the following: physical or sexual abuse, violence or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse and it does not matter whether the behaviour consists of a single incident or a course on conduct.” (Domestic Abuse Act 2021, The Crown Prosecution Service, 2021)

The Office for National Statistics (ONS) published the results of the Crime Survey for England and Wales for the year ending March 2022 in November 2022 (ONS, 2022). The findings of this survey showed that in the year ending March 2022 there were 1,500,369 police recorded incidents and crimes, of those recorded as a crime (approximately 60%) there was an increase of 7.7% compared to the previous year (ONS, 2022). Domestic related incidents and crimes are on the increase which appears a very accurate reflection on my day-to-day calls as a response officer. 

In August 2023 I was asked to convey a female from custody to the hospital to have her jaw examined following complaints of pain during a health care assessment. On my arrival in custody, I was briefed of the circumstances to her arrest by the custody sergeant and advised that she had a suspected broken jaw which required further examination in hospital, I was also informed that she had been arrested for slashing her partner with a knife and that her partner was also in custody for the assault against her. Something didn’t feel right which led me to querying the circumstances further however due to both parties attending custody intoxicated not much else was known. I must admit that I had already judged the female based on the circumstances provided to me and that I attended her cell believing that this was going to be a challenging time as she had attacked her partner with a knife. When I attended the cell and opened the door, I was greeted by a young female who appeared frightened, she was holding a teddy bear and initially would not speak to me, only nod or shake her head. Her clothing had been seized due to the nature of the offence, so I requested custody clothing be provided which she appeared very grateful for. 

I felt guilty that I had judged her based on the circumstances and instantly felt there was something wrong with the situation, I sat with her and explained my role and why I am there. Once in the rear of the vehicle she appeared in pain, when questioned she explained that the top of her leg was sore. When being booked into A&E she appeared to be limping, in pain and was visibly upset, I could see the back of her leg appeared wet. I was conscious that victims of domestic abuse do not always disclose the whole situation to others due to fear of increased or expanded violence, threats from the perpetrator, and how the disclosure will affect social interactions (Boethius and Åkerström, 2020). When being triaged I was approached by a nurse who advised she had some serious injuries to her lower body in the form of stab wounds, the most serious may require surgery. Due to the location of these injuries and how closed off the victim was with me I decided to request a female officer attend my location to take photographs and to speak to the victim in private, Miller and Segal (2018) explain that victimisation data revealed that an increase in female officers in a particular area correlated with an increase in reported domestic abuse cases to police, I hoped that the presence of a female officer may help put the victim at ease. Triage revealed the female to also have a broken jaw, broken nose, and several broken teeth. 

Unconscious bias is defined as “The tendency of us as humans to act in ways that are prompted by a range of assumptions and biases that we are not aware of” (University of Edinburgh, 2020). I have never reflected on unconscious bias until this moment as I didn’t believe I fell into the category of someone who has any unconscious biases. On reflection I can now see that I did have an unconscious bias when I attended custody, I immediately judged the female based on the little I knew about her without giving any thought to her story or experience, ultimately this made me dismissive of any thoughts of her potentially being the victim, I immediately thought of her as an aggressor. 

The Victim Code (College of Policing, 2021) sets out 12 key rights for victims of crimes. I had to ensure that she knew we were aware of the whole situation and are taking her account seriously and that the relevant support was being put in place for her immediately and in the future. With the victim’s permission I contacted her family and arranged to convey them to the hospital to be with her during what was clearly a distressing time. There was still a suspect in custody who needed to be dealt with, to do this, we had to progress the investigation as much as possible. Whilst her family were on route to the hospital a statement along with initial investigation actions to enable the suspect to be interviewed. 

Both individuals were arrested in the early hours of the morning, when officers left the hospital a significant amount of the suspects custody clock had now been used. I had spoken to the officer who would be dealing with the suspect and had been advised that there were no outstanding actions required to interview the suspect therefor the officer would now be preparing for the interview. As I was leaving the hospital, I realised that I had not discussed any sort of safeguarding needs with the victim, I was confident with submitting the basic safeguarding measures however I needed to discuss this further with the victim. I discussed the possibility of a restraining order on conviction which the victim was keen to request, I felt that this measure would be highly appropriate in this situation, research shows that a restraining order is violation were reduced when used in combination with arrest (Cordier et al, 2019). I completed the Domestic Abuse, Stalking, Harassment, and Honour Based Violence (DASH) questionnaire which showed the victim to be a high-risk victim. I find the DASH questionnaire to be a useful tool when documenting the victims past experiences however some believe that the questionnaire does not help officers in identifying high risk revictimization of victims (Turner, Medina and Brown, 2019). The suspect had a long history of serious domestic abuse against different women, Boxall and Morgan (2020) conducted a study that found that 1 in 4 young people were involved in domestic violence within 6 weeks of a previous incident, the risk of the victim being a repeat victim was clearly high, with this in mind I again spoke to the officer in case and relayed my concerns and suggested that we should seek a remand in custody to further safeguard the victim.

Based on the information gained during the DASH questionnaire, a high-risk Public Protection Notice (PPN) was submitted. I was confident that when the situation was discussed in a Multi-Agency Risk Assessment Conference (MARAC) that those present would agree with my assessment and actively seek to help the victim. Welsh (2022) believes that MARAC and similar initiatives have had great success since their inception, the aim of MARAC is to highlight specific cases and referrals to all relevant agencies so that those agencies involved can make an informed decision on not only the risk but how to best support the individual referred.

On my return to the station, I had a handover meeting with my Sergeant where I discussed the actions taken so far and any actions outstanding. Post incident debriefing is something that the College of Policing actively encourage (College of Policing, 2013), I have found that handover meetings and debriefs following a complex incident have helped me clear my mind and focus on what the next steps are. I raised my concerns around my own unconscious bias and had a discussion with my Sergeant, I was reminded that the most important thing is that I recognised the situation and took steps to correct this. 

Thakrar (2018) states that one method to overcome unconscious bias is to understand not only what unconscious bias is but what your unconscious bias may be. On reflection of the incident that I have discussed in this essay I realised that I do have an unconscious bias when dealing with individuals, I judged a person who had been arrested for a domestic violence matter based purely on the little we knew about the situation at the time. I cannot say whether I would have or how I would have reacted differently should I have known the full facts the moment I walked into custody, what this incident has taught me is that I must remember my training and above all else, I must remember to treat everyone that I meet on a day to day basis as individuals rather than paint them all with the same brush.

Dealing with this incident forced me to reflect on multiple things. Firstly, I revisited my initial training and how we often discussed trauma responses in victim. Franklin, Garza and Bouffard (2019) highlight that police misperceptions surrounding trauma have had adverse consequences for victims, case processing, and public safety. I recalled my initial attendance at the victims’ cell and how distant she was, I had a gut feeling that there was more to this than we knew however I failed to see the significant clue right in front of me, that her current presentation was in fact a trauma response to the brutal incident that occurred only 5 hours previously, my failure to recognise this could have led to significant issues with the case as a whole and could have damaged this individuals perceptions of the police.

More recently I have been made aware that the victim in this case has decided to retract her statement and no longer wishes to support police action or attend court. In a sample study of 400 cases crimed as domestic violence, it was found that 52.4% of victims withdrew from the process (McPhee et al, 2021). I spoke to the officer in case who believes that the victim has remained in contact with the suspect whilst he has been on remand. I have also received a court warning for this case and have taken the opportunity to bring myself up to date with the case, it appears as though the PPN was shared, and the victim was allocated a support worker along with regular contact with the domestic violence team, however, despite the support being offered she unfortunately still wishes to withdraw. 
Word count: 2044





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During this essay I will be discussing a complex domestic abuse incident that I have attended as a response officer. As above I will again be using Driscoll’s ‘Model of reflection’ (Driscoll, 1994). I will firstly discuss the ‘What?’ element which is the incident itself. Secondly, I will discuss the ‘So What?’ element, which is the analysis of the event itself, it is during this element that I will discover any learning from the incident. The third element is the ‘What Now?’ stage, during this element I will reflect upon the whole incident and the learning I have identified during the second stage.

The incident I will be discussing involves domestic abuse Actual Bodily Harm, Stalking with Fear of Violence, Coercive and Controlling Behaviour, and honour-based abuse. A call was received from a third-party reporting that her friend from Iran had been assaulted by her husband, no further information was known. Once I was able to contact the reporting person, I was able to agree an appropriate time for the reporting person and the potential victim to attend the police station to speak to us further. Bigizadeh et al. (2021) reports that in a study of 496 Iranian women, 47.4% reported that they had sustained some form of domestic violence in their life. 

I immediately began to prepare for the arrival of the reporting person and the potential victim, I was recalling the training I had received to date and being mindful of capturing any golden hour evidence. The College of Policing (Investigation Process, 2013) describes the golden hour as being the time immediately following the commission of an offence whereby evidence is most fresh, and the best evidence can be gained. On arrival to the station my plan was to conduct a victim statement, the victim had visible facial injuries, when I began talking to her, I quickly released that she spoke no English and her friend was unable to speak much Farsi. Language line was conducted however the interpreter made it clear from the start that the victim only wished to speak to a female interpreter, and they had nobody available. I had not predicted an issue with an interpreter, until their arrival I had not considered the need for an interpreter at all. After seeking advice from my sergeant, I called WITS, they did have a female Farsi interpreter available however she would not be able to arrive at the station for another 3 hours or so. 

Investigating any report of domestic violence can be challenging. From August the 31st 2013 to June the 30th 2017 recorded incidents of domestic abuse rose by 88% (HMICFRS, 2019) with the Office for National Statics showing a further increase of 24% to March 31st, 2019 (ONS, 2019). Saxton et al. (2020) describes these challenges of being on the systemic, organisational, and individual level. When there’s also cultural complexities to think about it becomes difficult to know which direction the investigation should take. The victim in this case appeared on edge, concerned about being speaking to police. I requested her friend translate what she could so that I had some idea of what was occurring. I did not feel it would be appropriate to keep them both at the station for 9 hours, when it was suggested that there would be a long wait the victim did not want to return to her home, her friend kindly offered to take her to her home which was local whilst we awaited the interpreter. Immediate safeguarding was necessary, I requested an urgent critical marker on her friend address and also for regular patrols in the area in case the victims’ husband were to attend unannounced. I now had some time to properly manage this investigation as I realised that not considering the need for an interpreter was a mistake, however, should I have not had this initial interaction with the victim I would not have conducted any immediate safeguarding.

Htun and Jensenius (2020) state that “women need a firm structural foundation to contest and to exit from violence and harassment in their daily lives”, this is echoed by Taherkhani, Negarandeh and Farshadpour (2019) who state that it is even more of a challenge for Iranian women due to the fear, lack of resources, and beliefs and attitudes that their culture has. 

Once the interpreter arrived at the station, I recontacted the reporting person and requested that she return to the station with the victim. The reporting person advised me that her friend no longer wanted to speak to us due to fear of repercussions, the fear of consequences and repercussions is a barrier to reporting abuse that victims often have (Heron and Eisma, 2021). After some discussion I agreed to attend the reporting persons address and speak to to the victim in person as best I could, she did not want the interpreter to be involved at this point. 

When I arrived, I used Google translate to discuss the points that the reporting person could not translate accurately. I knew I needed to find a way to reengage with the victim, despite dealing with uncountable victims of domestic abuse during my short career I had not met one that came across as so scared. Birdsall and Boulton (2022) argue that for the police to provide a victim centred approach they also need to place more attention on understanding the decision-making process of those victims. I knew there was more here than the assault, I somehow had to convince the victim to provide more details. Einnovate (2023) estimates that less than 24% of domestic abuse is reported, I was conscious that it wasn’t actually the victim that reported this to us, this was still a third party report at this point, by engaging with the victim and being open and honest about how we can safeguard her she did agree to provide a statement and request that I convey her and her friend to the station. 

A full account was taken from the victim with the help of her friend and the interpreter. The victim had endured years of abuse, ranging from assault to coercive and controlling behaviour. Following the most recent assault she had told her husband that she was ending the marriage, she explained that due to her culture a divorce is not easy, and she risked being shunned from her community for doing so which would leave her vulnerable due to relying on her husband for almost everything, Sandhu and Barrett (2020) explain that cultural notions of honour, shame, and experiences of power and control all play a part in subjugating the women. In hr statement she disclosed that since telling her husband she wanted a divorce he had been following her, often with a what she believed to be a knife, despite speaking to her local mosque for advice they were unable to help her, family and friends had all stopped speaking to her. The victim and her husband had two children together, the oldest was 18, the youngest 12. The victim made the decision to reach out to her friend due to a change in behaviour from her 18-year-old, who was in the process of having an arranged marriage. The victim was concerned that her oldest son’s behaviour had become hostile towards her, almost abusive.

It is widely reported what effect domestic abuse can have on children. Adverse Childhood Experiences (ACEs) can have a lasting effect on children and create what Lenore E Walker described in 1979 as the Cycle of Abuse. Cox (2019) explains that victims of child abuse or neglect can be predisposed to become criminal offenders or abusers themselves later in life, whilst Cox (2019) discusses this in terms of direct abuse towards children there are studies that show that other types of ACEs are being researched. Morton, Curran and O’Gorman (2022) explain how familial relationships and home environments experienced as a child can also influence a child in adulthood. The inclusion of the children in this report created its own challenges. Whilst the oldest son was an adult, the behaviour he had begun to express towards the victim was concerning, I gained as many details as possible with the decision to submit a detailed PPN in relation to this separately to the other points in the case. A study of 3,500 PPNs by Ford et al. (2019) showed that only 57.5% were referred to statutory agencies. 

 From receiving various training in ACEs during my initial training and through my previous role within South Wales Police I also had immediate concerns about the victim’s youngest son, at the time of taking the statement he was in school so immediate safeguarding was not an issue however long-term safeguarding was. Apart from submitting a further PPN I was struggling with how to do this, the victims’ viewpoint was clear on the matter, she wanted to remove her son from the household to keep him safe, she feared for his safety as much as she did for her own. Callaghan et al. (2015) argues that children are significantly affected in situation where violence and abuse occur between adult intimate partners and can reasonably described as victims of abuse themselves. I understood this concern and could feel the fear that the victim had regarding her youngest son remaining in this relationship.

Once the initial investigation was complete, I now had to consider immediate and ongoing safeguarding for the victim and her youngest child. I knew at the very basic level a high-risk public protection notice needed to be submitted and that the arrest of the subject was a priority. I had a discussion with the victim’s friend who agreed that she could stay with her for a short time, her friend also agreed to accompany her to the school to collect her son, I made a phone call to the school with the permission of the victim and explained that her son was to leave with his mother and friend, should anyone else attempt to collect him they were to call the police and advise of this. Child welfare services have come under criticism in recent years, they have been described as having distinct and disconnected practice cultures and orientation (Rogers and Parkinson, 2017), I was confident in my options for safeguarding the victim but less so with my options for her son, due to the media attention that domestic incidents involving children can bring I was constantly mindful of how I could better protect her son. With advice from my supervisor, I decided to call social services directly along with submitting a separate high risk public protection notice for him. Next, I spoke with Women’s Aid, an annual survey showed that 5,071 women were supported with refuge in 2018-2019 (Women’s Aid, 2024), Women’s Aid agreed to contact the victim and discuss options with her.

I returned to duty the following afternoon and could see that the suspect had been arrested during the late afternoon the previous day and that a specialist department had agreed to continue the investigation and that Women’s Aid had been in contact with the victim and that refuge was being discussed. Following interview, the suspect was remanded due to the risk that he posed to the victim and that MOSOVO (Management of Sexual Offenders and Violent Offenders) officers would engage with the suspect following a court decision, it has been researched that offenders who engage with multi-agency public protection arrangements are less likely to reoffend than those who do not (ARU, 2023)

This was the first call of this nature that I had dealt with, I had not had to complete any investigation with an interpreter previously and I had not had to deal with the same incident for a full shift before, I didn’t realise how mentally draining an investigation such as this could be. When I was first assigned to the call and arranged for a statement to be completed I had not considered the need for an interpreter at all, whilst I would not assume a language barrier I should have at the very least asked the question, this was an oversight that could have led to a detrimental delay in the investigation, since this incident I have made a habit of asking whether the person I am arranging appointments with needs an appropriate adult or interpreter. I am now more aware of cultural issues and honour-based abuse following this incident and regularly remind myself of how these issues or needs can affect a victim or a suspect when dealing with them. The initial investigation was difficult due to the cultural differences, including the language barrier, it was something I had never dealt with previously and on reflection something that we do not deal with much in my sector, it gave me the opportunity to upskill on my investigation technique and to learn some new skills. 
Word count: 2144
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