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Personal Profile 
[bookmark: _Int_O8KPP4lF]A compassionate, dedicated and experienced professional with 10 years of experience as a Family Support Worker within a primary school setting. Skilled in supporting children and families with diverse needs, safeguarding, emotional wellbeing, and working collaboratively with multi‑disciplinary teams. 
Key Skills 
Person‑centred and holistic care 
Safeguarding (children & adults) 
Supporting vulnerable families 
Confidentiality & GDPR 
Behavior support and emotional wellbeing 
Strong communication & active listening 
Multi‑agency partnership working 
Record‑keeping and reporting 
Problem‑solving & crisis response 
Patience, empathy, professionalism 
Education 
Cert HE: Skills for the Workplace (Health and Social Care) (Current) 
NCFE CACHE Level 3 Diploma in Childcare and Education 
GCSE English – Grade B 
GCSE Mathematics – Grade C 
Work Experience 
Family Support Worker – Primary School (10 Years) 
Birmingham 
Key Responsibilities: 
- Provided ongoing support to children and families. 
- Delivered 1‑to‑1 and group support sessions. 
- Collaborated with teachers and external agencies. 
- Maintained confidential safeguarding records. 
- Promoted a safe, inclusive school environment. 
Voluntary Experience 
Community Helper – Local Community Centre / Charity Shop: 
- Supported elderly visitors and vulnerable individuals. 
- Assisting with customer service and organisation. 
Achievements 
Successfully supported families with complex needs. 
Completed safeguarding and first aid awareness training. 
Excellent attendance and reliability. 
Interests & Hobbies 
[bookmark: _Int_LLx3Q8ft]Community volunteering, mental health, creative arts, psychology, outdoor walking. 
References 
Maria Dunphy: enquiry@springfield.org.uk
Chris Webb: 07830792460


Personal Statement
My goal in pursuing the Band 2 Critical Care Clinical Support Worker role at University Hospitals Birmingham NHS Foundation Trust is to transition my extensive experience in family and community support into a clinical care environment where I can contribute meaningfully to patient wellbeing. With ten years of experience as a Family Support Worker in a primary school, combined with my current academic studies in Health and Social Care, I believe I have developed strong interpersonal and safeguarding skills that align closely with the responsibilities of this role.
During my career as a Family Support Worker, I supported children and families facing a range of emotional, behavioral, and social challenges. This role strengthened my ability to communicate sensitively and effectively, build trusting relationships, and safeguard individuals showing early signs of vulnerability. These skills are directly applicable to the expectations outlined for the Critical Care Clinical Support Worker position, which emphasizes the importance of supporting qualified healthcare professionals while maintaining safe, compassionate and high‑quality care for patients 
[bookmark: _Int_n5gf3dNB][bookmark: _Int_XusOIzPh]My academic background further supports my suitability. I hold an NCFE CACHE Level 3 Diploma in Childcare and Education and I am currently studying for a Cert HE in Skills for the Workplace (Health and Social Care). Through these programmes, I have developed knowledge related to safeguarding, equality and diversity, care values, communication in care, and professional practice. These areas of learning align with the NHS’s commitment to safe and person‑centred healthcare delivery. The job advert highlights the need for applicants who can assist clinical staff, support patient comfort, monitor patient wellbeing and maintain professional standards, areas where my education has already provided a strong foundation.
[bookmark: _Int_JE79Rlmq][bookmark: _Int_ghPgzxCO][bookmark: _Int_T6KcukAR]My personal strengths are rooted in empathy, resilience, and calmness under pressure. Working with vulnerable families required the ability to remain composed in challenging situations, manage sensitive conversations, and uphold confidentiality at all times. These qualities are essential within a critical care environment, where patients experience physical and emotional vulnerability. The role’s emphasis on delivering patient‑centred support and working in alignment with established clinical procedures strongly resonates with my professional values and previous experience in structured safeguarding environments.
Furthermore, the opportunity to develop within a large, highly respected NHS Trust is particularly motivating. I am committed to undertaking the training and continuous professional development required to excel in the role, and I am excited by the prospect of growing within an organisation known for high‑quality care and multi‑disciplinary collaboration. My long‑term aim is to progress further within healthcare, gaining additional clinical skills while contributing to improved patient outcomes.
[bookmark: _Int_OIXDSscZ]Overall, I am confident that my experience, education and personal attributes make me well‑suited to this role. I am eager to bring my dedication, compassion and commitment to University Hospitals Birmingham NHS Foundation Trust, supporting both patients and clinical teams within the Critical Care department. (University Hospitals Birmingham NHS Foundation Trust, 2026). [findajob.dwp.gov.uk] 

Job Advertisement
Band 2 Critical Care Clinical Support Worker
 Employer: University Hospitals Birmingham NHS Foundation Trust
 Location: Birmingham, B15 2TH
 Salary: £24,465 per year (Band 2)
 Contract: Permanent
 Working Pattern: Flexible working, Full‑time
 Date posted: 27 February 2026
 Closing date: 3 March 2026




 





Personal SWOT analysis


	Strengths
	Weaknesses

	

Strong Communication and interpersonal skills
Time Management and organisational skills
Teamwork and collaboration with multidisciplinary teams
Ability to work under pressure
Committed to patient safety
Compassionate and empathetic towards patients and families


	

Become emotionally involved with patients
Difficulty saying no, taking on too much work
Time management can be challenging during busy shifts
Lack of experience/confidence in leadership roles
Risk of stress and burnout

	Opportunities
	Threats

	
Ongoing professional development 
Opportunities to specialise in certain areas
(Mental Health, paediatrics, ICU)
Networking
NHS professional development programmes
	
Staff shortages

Risk of workplace stress and burnout

Exposure of infections

Limited promotion opportunities in some settings




Using a structured tool like SWOT supports reflective thinking and long‑term planning, making it an effective method for improving individual performance within the health and social care sector (Care Learning, 2025)
Personal Development Plan

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Complete the Care Certificate and build clinical confidence

	Attend all Trust delivered training, shadow experienced staff, practise core tasks such as observations and assisting with patient care.

	Mentor support, access to online NHS learning modules.

	1 Year
	March 2028

	Develop competence in critical care procedures and NHS systems

	Study Trust policies on infection control, safeguarding, and documentation; undertake additional critical care training sessions; keep reflective notes.
	Clinical educator guidance, online policy library.

	2 Years
	March 2029

	Work toward a progression pathway such as Nursing Associate

	Build a professional development portfolio, discuss progression options in appraisals, apply for internal training schemes or apprenticeships.

	Line manager support, NHS apprenticeship framework.

	12- 24 Months
	March 2028-29


Critical Reflection Using Gibbs’ Reflective Cycle (1988)
(Individual Presentation on Working in Teams in Health & Social Care)
Gibbs’ Reflective Cycle (1988) is a widely used structured model that guides learners through six stages of reflection: description, feelings, evaluation, analysis, conclusion and action plan (University of Edinburgh, 2026). This reflective framework is particularly suitable for examining my individual LCHS4009 presentation on working in teams within the health and social care sector, delivered in the presence of my lecturer, although no wider student audience was present.
1. Description
[bookmark: _Int_9QM0u4Qs][bookmark: _Int_XI8BmfqH][bookmark: _Int_AXuMTjIE]For this assessment, I delivered an individual presentation focusing on the importance of teamwork, communication and collaborative practice in health and social care. My presentation explored themes such as multi‑disciplinary teamwork, role clarity and effective communication strategies. I presented directly to my lecturer, who observed and assessed the delivery. Although my slides were well prepared and logically structured, I occasionally paused to recall planned points, and needed to steady my pace to maintain clarity. The absence of a full audience meant my lecturer was the primary source of observation and evaluation.
2. Feelings
[bookmark: _Int_q32gO3tD][bookmark: _Int_BIJbEJHJ][bookmark: _Int_eKIX4zy8]Before presenting, I felt a mixture of anticipation and nervousness. I was confident in the content because I had prepared thoroughly and understood the theories well. However, presenting in front of my lecturer alone created a heightened sense of pressure. Without the energy or engagement cues typically provided by an audience, I found myself more focused on how I was being individually evaluated. During the presentation, I noticed my anxiety increasing slightly, leading me to rely on my notes more often than intended. After finishing, I felt relieved but uncertain about the strength of my delivery. Gibbs emphasises the significance of exploring emotional responses in reflection, as these can strongly influence learning and future performance (University of Cumbria, 2020). 
3. Evaluation
[bookmark: _Int_HgUh1OzX][bookmark: _Int_Zj6eWDbF]Several aspects of the experience were positive. My lecturer noted the clarity and depth of my academic content, highlighting that I had demonstrated strong understanding of how teamwork contributes to effective health and social care practice. The structure of my slides supported the topic well, and I explained key concepts such as shared decision making and interprofessional collaboration effectively. However, weaknesses were also present. My delivery lacked confidence at times, particularly when I shifted my gaze towards my notes. My pacing fluctuated due to nerves, and the absence of a wider audience made it harder to judge engagement or adapt my delivery dynamically. These factors made parts of the presentation feel more rehearsed than natural.
4. Analysis
[bookmark: _Int_DuTJDtlw]The analysis stage encourages identifying why events unfolded as they did and linking them to broader learning theories (York St John University, 2024). Although I had researched thoroughly, I did not prepare enough for the delivery aspect of the presentation. My over‑reliance on notes suggests that I focused heavily on content accuracy rather than verbal fluency. Presenting to only my lecturer created a formal and evaluative atmosphere, which heightened my self‑awareness and affected my confidence. According to Gibbs, reflection is most meaningful when theory and experience are connected (University of Edinburgh, 2026). In this case, while my content demonstrated understanding of teamwork theory, my presentation skills did not fully reflect the confidence and communication effectiveness expected within professional health and social care teamwork. This disconnect indicates an area for development.
5. Conclusion
Reflecting on this experience, I have learned that strong academic content must be matched by confident presentation skills to be fully effective. I now recognise that practicing delivery is as important as preparing the material itself. Additionally, presenting without a general audience requires self‑motivation and self‑monitoring to maintain professional engagement. My lecturer’s presence alone created a formal environment, highlighting the importance of composure and clarity under observation.
6. Action Plan
[bookmark: _Int_MG0gkyjA]To improve future presentations, I will rehearse more effectively by practicing aloud, standing up and simulating the assessment environment. I will record practice sessions to analyse my tone, pacing, and eye contact. I also aim to reduce my reliance on notes by summarising key points into short prompts. To build confidence speaking in front of others, I plan to participate more actively in class discussions and seek informal opportunities to present. Using Gibbs’ model will continue to help me make sense of my development needs and structure my ongoing improvement (Simply Psychology, 2025). 
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