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Within this report we attempted to find out what digital tools is most commonly used at UWTSD, we designed a questionnaire and sent it to students and staff within our university and had a total of 7 people participate. We found that the most popular digital tools are Microsoft Teams and Moodle however we further concluded that there are a lot of tools to choose from as well as a ray of different opinions therefore confirming that there will not be one individual main tool used. On the other hand, we concluded that all students and staff within UWTSD are comfortable using the digital tools. 
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Introduction
Throughout the following weeks, research has been conducted to conclude which digital tool is most commonly used to collaborate at UWTSD, we have asked a range of different questions to handfuls of people to get the most accurate results. Digital skills are key enablers within a wide spectrum of jobs as well as in every university, aside from communication digital skills is used for problem solving, information searching etc therefore enhancing the importance of using and knowing digital tools (Sicilia et al., 2018). The research we conducted will inform us whether our hypothesis was correct as well as give us an understanding of which digital tool is most used and which students and staff do not use or find useful. As well as collecting research we are attempting to confirm or deny our hypnosis that we made within the starting weeks of our research task, as well as hopefully answering our question concretely however that would contradict myself and my team’s hypnosis.
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There were a range of questions to choose from however we ultimately decided on “which digital tool is most commonly used for collaboration at UWTSD?” We believed this was an interesting question as there are so many digital tools that we use daily which tool would people use the most with so many to choose from. 
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In order to get the best possible results myself and my team chose to do a questionnaire, we arranged a ray of questions including: open questions, closed questions, Likert scale questions and rank order questions in order to get the best possible results. Likert scale questions are “primarily used in questionnaires to obtain participant’s preferences or degree of agreement with a statement or set of statements” (Shahid, 2007, p.1). In total we asked eight questions in no order ensuring we added a question of consent at the beginning of the questionnaire.
 As stated, we added a different type of questions starting with a rank order question ‘How frequently do you use the following to collaborate with your colleagues or peers?’. As Miritello stated rank order analysis is a systematic approach to chart evaluation is proven to be more accurate than a visual review (1999). Following that we asked our participants to choose a appropriate answer from the following statements: ‘I use email more than I use Microsoft Teams to collaborate with colleagues or peers’ and ‘I use a range of different tools to collaborate with colleagues or peers’, these statements are Likert questions, they have the following options to choose from: strongly agree, agree, disagree and strongly disagree. Likert scale questions “provide independence to a participant to choose any response in a balanced and symmetric way in either direction” (Joshi et el., 2015, p.397). We then went on to asking, “Do you use Microsoft Teams more than other digital tools to communicate with colleagues or peers?” and “Do you use WhatsApp more than other digital tools to communicate with colleagues or peers?”, these are closed questions, closed questions are questions that have a either or ither answer for example, yes or no. We figured these questions would be the easiest to respond to. We continued with “Are you a student or staff?”, “What is your gender?” and “Do you feel comfortable using technology to communicate at UWTSD?”, These are all questions for our benefit us as researchers to further understand our participants. 
After designing our questionnaire, we had the challenge of gaining enough participants to make our questionnaire credible, in order to do so me and my team member emailed several students and staff across UWTSD ranging at around 20-25 understanding we will get at least a realistic 5-10 responses from that.  When first sending out the questionnaire we did not get enough responses to analyse our findings so we had to send it out once again to a few more people which we ended up with 7 responses, even though we were hoping for more we were able to conduct proper research and analyse it accordingly. 
[bookmark: _Toc101218449]Ethical considerations
It was said “It is important that the ethical aspects of a research study are considered from its inception” (Ross, Smith, Morrow, 2015, p.1). Therefore, at the beginning of the questionnaire we put an option that stated “I consent to take part voluntarily in the research” participants where then able to choose yes or no, if no was selected, we would not use their answers in our research entirely. It’s also important to highlight we ensured we did not include names in our graphs or any reports stemming from the research they took part in; this is to ensure our participants feel secure while answering. 
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As stated, our first question was for ethical reasons to understand what results we could use from our questionnaire, so first participants would come across the statement “I consent to take part voluntarily in the research”
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To our surprise 100% of people who participated selected yes making all our results credible for research. 
The following question was “How frequently do you use the following to collaborate with your colleagues or peers?”, After analysing its understood OneDrive and Microsoft Teams are the most frequently used whereas Moodle is the least popular. 
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Question three we wrote the following statements “I use email more than I use Microsoft Teams to collaborate with colleagues or peers” and “I use a range of different tools to collaborate with colleagues or peers”, all participants either agreed or strongly agreed. 
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Next, we asked “Do you use Microsoft Teams more than other digital tools to communicate with colleagues or peers?” as you can see 71% of participants said yes and 29% said no. 
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Following with another closed question we went on to ask “Do you use WhatsApp more than other digital tools to communicate with colleagues or peers?” 
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From this chart we understood that WhatsApp was an unpopular tool used by our participants, this is due to the fact 86% of people said no and only 14% of people said yes. 
The following questions were diversity questions for us to better understand our participants, we began by simply asking “are you a student or staff?” 
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We learnt that 57% of our participants are students whereas 43% of our participants are staff. 
Next, we then asked, “what is your gender?”, this question wasn’t quite necessary per say however we believed adding diverse questions may provide more credibility. 
[image: Application

Description automatically generated with medium confidence]
From this we learnt that 57% of our participants were male and 43% are female. 
Finally, we asked “Do you feel comfortable using technology to communicate at UWTSD?” 
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100% of our participants said that they feel comfortable using technology at UWTSD. 
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In the beginning we predicted in our PowerPoint that there would never be one main tool used due to the fact there are so many to choose from, from conducting research we have concluded that our hypnosis is practically correct. When analysing you can see that there are many different answered on some of the questions, we have asked however we saw that there are most popular digital tools rather than just one this is due to the percentages on specific questions. We determined that Microsoft Teams and Moodle are the most popular tool used within our options chosen, we understand we haven’t included every tool used however we have included the most used within the university. 
Expanding on that point we whole heartedly believe there are many different tools to suit people’s preferences that may have an affect on the question in answer, some people may find some digital tools more complicated that others however we have concluded that all students and staff that participated are comfortable using the digital tools within the university according to our results. It is important for all students to learn and understand digital tools within the university and outside as digital tools are key enablers within the work industry as I explained in the beginning, in addition to being important within a workplace digital skill is important within university for researching which enhances their research skills and problem solving. 
We also discovered rank order questions are the best to gather information in research such as ours as we have gathered the best results from these questions, we regret including as many closed questions as we did instead of more rank order questions as we may have gathered more information to analyse due to the fact our closed questions left us with little information as there are fewer options. We do wish we would have included open questions as we believe it would give us a more opinionated result rather than a option that is set. 
Upon analysing we concluded that WhatsApp was one of the most unpopular digital tools used within our university as majority of people selected that they did not used it or used it the least out of the tools that they do use. I personally use WhatsApp to communicate with my peers however as I stated everyone’s comfortability and understanding may be different. 
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Throughout the past weeks myself and my team have been creating questionnaires and conducting research to answer our question “which digital tool is most commonly used for collaboration at UWTSD?”. Expectedly we had a ray of different opinions however we highlighted the fact that there are in fact two most used tools, these are Microsoft Teams and Moodle, even though we have partially found the answer to our question we still have the understanding that there will never be one most commonly used tool as there are a range of tools and a range of people with different comfortabilities.   
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