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job description
 Amazon delivery Supervisor (Level 3)
• Amazon delivery station:
Leister
£25,804 – £28,778 a year – Permanent, Full-time
Job Details
Pay
· £25,804 – £28,778 a year
Job Type
· Permanent
· Full-time
Shift and Schedule
· Monday to Friday
· Shift-based work (morning, afternoon or evening)

Location
Leicester Delivery Station

Full Job Description
Amazon Logistics Operations Supervisor, Amazon Delivery Station (Level 3) Salary: £25,804 – £28,778 per year
Our mission at Amazon is to deliver packages to customers in a timely, safe, and effective manner. As an operations supervisor, you will be responsible for overseeing the day-to-day operations of the delivery station and helping a group of warehouse associates. 

You will contribute to the timely processing, sorting, and shipping of packages while upholding a secure and efficient workplace.
Key Responsibilities
You will be:
· During daily shifts, oversee and assist a group of warehouse employees. 
· Make sure that packages are effectively sorted, processed, and shipped.
· Track the output and performance of the team. 
· Address operational problems promptly and efficiently 
· Uphold health and safety regulations throughout the delivery station. 
· Encourage the training and development of employees 
· To guarantee efficient operations, communicate clearly with managers and team members.
Skills and Qualities Required
We are seeking an individual who: 
· Is a driven team player who does well in a hectic setting. 
· Possesses excellent communication and leadership abilities. 
· Able to maintain composure and professionalism under duress 
· Possesses strong organisational and problem-solving skills 
· Able to encourage and assist team members in achieving performance goals 
· Since complete training will be given, prior warehouse leadership experience is not necessary.
Recruitment Process
Candidates who made the short list might be asked to participate in an evaluation procedure, which could involve: 
· An interview 
· Questions based on scenarios 
· A short-written task to demonstrate problem-solving and communication skills.

Equality and Diversity
Amazon is dedicated to creating an inclusive and diverse workplace. We welcome applications from people of all backgrounds and encourage candidates from underrepresented groups to apply.





















Cover letter 
The Manager  
 Human Resource and Development  
 Liverpool City Council – Education and Children’s Services  
 Liverpool  

 20th March 2026  

 Dear Sir/Madam,  

 I am writing to express my interest in the Early Years School Liaison and Education Support Officer position.  

 I am passionate about working with children and supporting their learning and development in early years settings. I have developed strong skills in communication, teamwork, and supporting individuals through my studies, and I am committed to helping children reach their full potential.  

 I am particularly interested in this role as it involves working with nurseries, families, and external agencies to support children’s wellbeing and development. I understand the importance of early intervention and creating a safe and supportive environment where children can grow, learn, and feel confident.  

 In my experience, I have supported others with their learning, helped individuals understand tasks, and worked effectively as part of a team. I am confident in communicating with children and adults, and I am able to build positive relationships with families and professionals.  

 I am also aware of the importance of safeguarding, maintaining accurate records, and following procedures to ensure children’s safety and wellbeing at all times.  

 I enjoy working collaboratively and understanding the importance of working with teachers, families, and external agencies to provide the best support for children.  

 Thank you for considering my application. I look forward to the opportunity to contribute positively to your organisation.  

 Yours sincerely,  
 Hibah
Interview component 
· Why are you interested in this role?
· What do you know about our organisation?
· How do you deal with conflict?
· What makes you a good candidate?
· Greatest achievement?
· Example of initiative?
· Going above and beyond?

Answers 
· I am interested in this role because I enjoy supporting young children and helping their development. I also like working with families and agencies to make sure children get the support they need.

· I understand the organisation supports children’s learning and wellbeing by working with nurseries, families, and external agencies to help with early development

· I stay calm, listen to both sides, and try to find a fair solution while staying respectful and professional.

· I am patient, a good communicator, and I work well in a team. I am also organised and supportive when working with children and families

· My greatest achievement is managing my studies alongside other responsibilities, which shows that I am organised and committed.

· I took the lead in a group task by organising the work and helping everyone stay on track to complete it on time.

· I helped someone who was struggling by taking extra time to explain things clearly so they could understand.







CV 
Hibah Harb
Cardiff
Email: hibahharb811@gmail.com
Contact number: 07709 055718
Personal Profile  

A diligent and motivated individual seeking to progress a career within education and childcare. Experienced in working closely with students and providing effective support to teachers within classroom settings. Has experience supporting ALN students, which has significantly developed skills in communication, patience, and inclusive practice. Enjoys helping others and supporting individuals who require additional guidance. Currently further developing professional skills by studying Employability Skills at the University of Wales Trinity Saint David, demonstrating a strong commitment to personal development and workplace readiness. Confident, reliable, and well-organised, with a strong skill set that would make an asset to any employer.

Education and Qualifications
 
Sep2025- current                                                                               university of Wales trinity saint David 

· Employability skills 
· Developing strong academic and study skills 
· Building digital skills for professional and workplace use 
· Understanding business growth and professional career development 
· Enhancing effective teamwork, communication, and collaboration skills 

Sept 2024 – Jun 2025					Cardiff and Vale College
· Studied- Pre Access to Nursing Level 2

Sept 2023- Jun 2024 					Cardiff and Vale College
· Studied - Preparing to work in Health and Social Level 2 
· Understanding of Safeguarding Level 2 - Pass

Sept 2022 – Jun 2023 					Cardiff and Vale College 
· Health and Social Care Level 1 and 2 
· Equality and Diversity - Pass 
· Safeguarding - Pass 

Sept 2021 – Jun 2022					Cardiff and Vale College 
· (Pathway) Health and Social Care Level 1
· (Pathway) Childcare 
· Personal development 
· Core 
· Tutorial 
· IT 

May 2016 – May 2021 					Fitzalan high school 
· National Foundation Skills Challenge certificate - Pass * 
· An Introduction to the Hair and Beauty Sector - Level 1 Certificate
· Understanding Nutrition and Health - Level 2 Certificate
· BTEC Level 1/2 Application of Science - Pass at level 2 (Awarded August 2020)
· Application of chemical substance - Merit
· Application of Physical Science - Pass
· Health application of life science - Pass
· Science Skills - Merit
· Religious Studies - C
· Art and Photography Design - C
· English literature & language - B
· Mathematics - C

Work Experience
 Dec 2024 – current                                                                                Staffroom Education 
· Supply teaching assistant /childcare support 
· Provided childcare and classroom support across nurseries, daycare and schools through a supply agency 
· Supported children’s learning, development, and wellbeing in line with setting routines and policies 
· Worked collaboratively with teachers and staff to maintain a safe, positive and engaging environment 
· Adapted quicky to different settings, age groups and team expectations 

Feb 2024 – May 2024 					Cardiff and Vale College
· Completed a placement during my course (Preparing to Work in Health and Social Care Level 2) 
· Based in and ALN class in the college
· Supported the students who need extra support with their learning
· Supported the students with their digital skills
· Supported the tutor with the class and responsibilities
· Gained confidence working with ALN students and in the classroom
  
Jan 2023 – Mar 2023 					Kitchener Primary School 
· Supported the teachers with Year 1 classes
· Took leadership of class during teacher absence
· Worked alongside the teachers to support the children’s learning including learning and developmental play

Jul 2021 – Oct 2021 					Calabrisella Gelateria

· Communicated professionally face-to-face with customers and on the telephone
· Main duties involved waitressing and providing excellent customer service, ensuring areas were consistently cleaned to a high standard, and acting promptly

Skills
· High level of understanding of Microsoft software
· Empathetic
· Can work with all age groups
· Can work well with those with ALN
· Strong customer service skills
· Punctual
· Reliable
· Bilingual – English and Arabic
· Can work exceptionally well in a team and can use own initiative when needed
· Great admin skills

Interests
· Reading 
· Walking 
· Researching 
· Helping individuals who seek help 
· Solving problems 
· Translating 
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