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Workbook Guidance
Please read these notes carefully; they provide essential information.
What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of
how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma
programme. Essentially, you are being asked to outline your experiential learning based upon
your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

Wellbeing and Resilience
Communication Skills

Managing Conflict

Valuing Difference and Inclusion
Criminal Justice

Decision making, discretion
Conducting Investigations

Criminal Justice (Managing offenders)
Problem Solving

Evidence Based Policing
Maintaining Professional Standards
Public Protection.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence
Portfolio.

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this
document electronically therefore it is important that you save your work regularly and upload
the final typed version through Turnitin on Moodle.

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this
applies to presenting work above and under the specified word count).
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/agh-chapters/chapters---

en/Chapter 07 Assessment _Taught Programmes Pages 72-79-UPDATED-05-11-

2019.pdf)

Reflective practice is a core aspect for your workbooks and although there is a variety of
useful resources on Moodle, there is one particular book, that is specifically based on
reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective
Practice for Policing Students:
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Pr
actice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff
as part of your initial training day. Your tutor constable and in-force training staff will not be
involved in assessing or marking your workbook after it has been submitted.

Dates of workbook submission will be made available during the initial training day and posted
on Moodle.

Once submitted your workbook will be assessed and marked independently.



Confidentiality

It is important that no individual can be identified either directly or indirectly from the
information in the workbook. Therefore, you must:

e adhere to guidance in the Student Handbook about unfair practice and plagiarism;

e not identify individuals including witnesses, victims or offenders by name;

e not write information that enables any individual to be identified indirectly through the
description you provide. This includes references to names, colleagues, places
(including hospitals, schools, town, villages, streets) specific incidents which were high
profile and could be identified due to past publicity, other professionals or any other
personal information including medical or other conditions.

e take personal responsibility for adhering to confidentiality rules.

e notinclude any dates of any incidents or anything that specifically identifies an actual
incident.

The content of this workbook should be your own work. Do not allow anyone else to see your
work or use your work for their own submissions.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or
abusive will not be tolerated. Following review of any content of this nature the
information will be shared with the employer of the student responsible.

Should any health and wellbeing concerns be raised because of disclosures made by
the student within this workbook, the employer of the student will be informed.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in
the Student Handbook.

Remember that the workbook is YOUR responsibility you must not rely on the
assessor or anyone else to pick up any confidentiality breaches as this is your work
and you must accept full responsibility for confidentiality. Meeting all the
confidentiality requirements is very important.

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the
programme, please see the Student Handbook for further guidance. The University has a
Student Services Unit that may be able to help but it is the learner’s individual
responsibility to contact them.



Guidance:

e Your workbook must contain the items specified in the table below (clearly identified

and in the order given);

e You should use this document to insert your text / answer within each section of this

workbook;

e You should upload your completed document as a saved pdf file of this workbook; if
this is not possible then a Worddoc file is acceptable. Do not send a scanned file from
a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able

to assess them, despite you being able to upload them.

Contents
Workbook | Area of Professional Practice Word
count
Task 1 Wellbeing and Resilience 1000
Task 2 Communication Skills, Managing Conflict, Valuing | 2000
Difference and Inclusion
Task 3 Criminal Justice, Valuing difference and inclusion | 1750
Task 4 Decision making and discretion, Conducting | 1750
Investigations and Criminal Justice (managing
offenders)
Bibliography
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1500 words
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Task 1

Relevant areas of the National Policing Curriculum:
Understanding the role of a constable.

Guidance:

Focussing on your initial 6 months of learning and since being attested as a Police Constable,
discuss and compare the coping strategies you have applied to develop resilience and
minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:



Task 2

Relevant areas of the National Policing Curriculum:
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant
role with an offender/service user/victim and reflect on what happened.

Critically assess the incident including social and legislative contexts and any relevant
cultural, ethnicity and language issues.

Consider the use of effective communication skills that you used within the incident.
Reflecting upon your incident, critically evaluate any theories or models underpinning the

causes of conflict within policing interventions. (Examples would include, Betaris Box, The
Drama Triangle).

2000 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

Prior to becoming a response officer, | was of the viewpoint that | would be involved in conflict daily and that
most calls or situations | would attend would be consumed with conflict and violence and would require me to
become physical to gain control or to help others. In the past 10 weeks of being a response officer, | can
confirm that this opinion that all situations involve conflict has been completely incorrect for me. There have
been very few occasions so far in my policing career where conflict has arisen during an incident, and at this
moment in my career | am unsure as to whether this is a result of ‘luck’ or due to mine and my colleague’s
attitude towards the public and our professionalism when policing.

Issues surrounding terminology for conflict
For me, it is often the terminology within policing that can lead people to have the perception that conflict has
arisen from an incident or is likely to arise from an incident.

One example of this is the use of handcuffs being considered a ‘Use of Force’ and therefore, whenever you
handcuff a detained person, you are required to fill out a ‘Use of Force Form’. However, in my time as a
response officer | have handcuffed very few people, and those that | have handcuffed have more often than
not been handcuffed in order to ensure their own safety, or to prevent any further offences from being
committed and not because | consider them to be violent or because they have been uncompliant or a threat
to myself of colleagues.

Another example of terminology used in policing that could add to conflict taking place or being assumed is
the use of warning markers on a person’s profile on our police system of NICHE. Prior to having a policing
interaction with anyone, it is encouraged to search their name/address on NICHE to have an understanding of
any previous occurrences they have been involved in or if they carry any warning markers. These include
markers such as mental health, suicidal thoughts, domestic violence perpetrator, violent or carries weapons.
The idea behind warning markers is for officers to attend incidents with an idea of the type of person they are
dealing with, allowing them to establish their approach before attending an incident and they therefore act as
a safety measure for officers as well. However, warning markers can also have detrimental affects on officer’s
attitudes and style of policing when arriving at an incident where the person has a variety of warning markers.
It can encourage officers to use force before they need to, to enter a situation with heightened authority and
also to potentially enter a situation with the wrong perception. An example of this could be assuming that the
person with a warning marker for being a domestic violence perpetrator is the perpetrator in every



circumstance. As such, | conclude that sometimes policing terminology can infer and encourage conflict, and |
try to remember this when attending calls or conducting enquires.

An example of policing terminology encouraging or adding to conflict is from one of my first arrests whilst on
response. My tutor and | conducted arrest enquiries for a suspect who had committed a fraudulent offence,
with the suspect being a female well-known to the local policing area. As such, we were aware that conflict
could arise from this arrest due to the female’s warning markers on her profile NICHE confirming her to have
been violent in the past. | feel that more often than not, warning markers on a person can provide a false
perception of what will happen when attending an incident as well. However, | utilised these warning markers
and ensured that | went into her property being aware that she has previously carried a knife in her sock and
that she has been violent towards officers in the past. Upon arriving at her property, she was arrested and
remained completely complaint throughout being cautioned. The suspect emphasised she did not know what
fraudulent activity we were referring to but remained complaint. Under section 32 of The Police and Criminal
Evidence Act 1984! which allows an officer to search for evidential items that could be used to support an
investigation. As such, my tutor searched the suspect’'s home address for a mobile phone and bank cards that
could link her to the fraudulent offence whilst | waited in the living room with the suspect. For approximately 20
minutes, | engaged in conversation unrelated to the offence with the suspect whilst she was not handcuffed.
At all times she was complaint despite her numerous warning markers suggesting she would be uncompliant.

Upon conveying the suspect to custody, | conducted a negative search of the suspect under section 322,
which also allows for a search of the arrested person to be conducted at the time of arrest. Throughout this,
the suspect remained complaint and engaged with us, however, due to a warning marker that the suspect had
previously concealed drugs when arrested, we decided that handcuffing her was the most appropriate option
to ensure that she would not be able to do this. As such, after conveying her to custody | had to fill out a ‘Use
of Force’ form to explain my reasoning behind handcuffing, however, it was not because she was violent,
dangerous or uncompliant. It was solely to ensure no further offences of concealing drugs were committed.
The whole incident did not involve any real force, which is defined in the Oxford Dictionary? as “coercion or
compulsion, especially with the use or threat of violence”.

With this example, no conflict arose despite the warning markers on NICHE for the detained person.
However, it is also an example of how warning markers are proven to be useful and necessary. There
was no conflict at the incident, however, handcuffing was considered to be essential and justified. When
reflecting on this incident, | would act in the same way if | were to enter a similar situation. My tutor and |
entered the situation with an understanding of the suspect due to NICHE warning markers and also a
calm and appropriate attitude that was then matched by a compliant suspect. This allowed compliant
handcuffing to take place, avoiding conflict. We utilised policing terminology in this instance but did not
let it encourage conflict to arise.

Dealing with conflict

For myself, as a response officer in Pontypridd, the times that | have had to deal with the most conflict is
whilst working a Pontypridd After Dark shift. This is a night shift over a weekend where you are an officer
patrolling the high street of Pontypridd during its nighttime economy hours.

It is during these shifts that we deal with a large number of people with there being approximately 2000
or more members of the public engaging in the nighttime economy at once. The majority of the people in
Pontypridd at this time are intoxicated from alcohol or drugs and as per Fagan (1993), “evidence suggests
that substance use provides a provocative context for violence.™ And this is consistent with more conflict
taking place when working this type of shift and being involved in incidents where the majority of people are
intoxicated.

Often people pass by and start conversations with us, about the weather or about being officers in general
and | try to engage as best | can. This is because you see most people more than once on a shift like this, as
they start their night and end their night. Building rapport has been considered a very effective strategy in
policing, especially in relation to interviews, however, | have utilised this throughout other aspects of my

1 Police and Criminal Evidence Act 1984, section 32

2 Police and Criminal Evidence Act 1984, section 32

3 Force definition

4 Fagan, J. (1993) Violence and the Public’s Health: Interactions Among Drugs, Alcohol and Violence. 12(4)



policing career, specifically whilst working a Pontypridd After Dark shift. “Rapport-building approach will yield
the best results...to develop a common understanding and respect” (Williamson, 2006)°. Although Williamson
is referring specifically to police interviews, | feel as though this approach of building rapport can be utilised to
combat and avoid conflict in certain circumstances.

An incident where building rapport was important in relation to a conflict situation was in a fight that happened
on a Pontypridd After Dark shift. Myself and several other officers on my team had been patrolling the high
street all night, ensuring that issues with nighttime economy were limited. Earlier on in the evening myself and
other officers had engaged in conversation with a group of boys on their way to a night out. They had
consumed alcohol when speaking to us earlier in the evening whilst we had spoken to them for approximately
20 minutes about their earlier rugby game that they had played, as well as our shift pattern and other general
conversation. After this, they entered one of the clubs and we continued with our patrols. As the nighttime
economy came to an end, a boy was asked to leave one of the clubs for being too drunk meaning that we
attended the club to help the security staff. The boy was around 20 years old and was clearly intoxicated from
possibly both alcohol and drugs. He was annoyed that he had been asked to leave and was demanding that
his brother who was in the club came out to him but the security staff would not aid him with this request. We
assisted by explaining to the boy that he had to leave and directed him to the taxi station in the town centre.
We entered with calm but authoritative requests and advice, which he reciprocated at first. This is an example
of the effectiveness of the Betari’'s Box® approach to policing. The approach alludes to the idea that our
attitude and behaviour will reflect the attitude and behaviour of those that respond to us. As such, my thought
process behind speaking to the boy who had been asked to leave with calmness whilst delivering instructions
to go to the taxi station was so that he reciprocated this attitude. The idea behind Betari’'s Box is that two
negative attitudes with continue to influence each other?, hence why it was important to attend this boy with
calm attitude. Despite my attempts at this, the security staff were still verbalising why the boy was asked to
leave which was causing him to become agitated leading to him lashing out and physically kicking the officer
in front of him. This resulted in officers having to take this boy to the floor in order to restrain him. It was at this
moment that crowds started to form in order to watch the altercation, so myself and other officers began to
usher these people away from the incident. His brother and approximately 6 friends then left the club to which
| felt would only add t the conflict as the boy was still requiring restraining from my colleagues. This meant that
there would be more of his friends that officers, which could cause a problem. However, | soon noticed that
his friends were the boys we had engaged in conversation with earlier that evening and instead of adding to
the conflict, and despite also being intoxicated, they helped calm the boy down and did not become violent or
cause us any issues.

Conclusion

| have established, whilst working on response, that a lot of the language surrounding response policing
alludes to conflict, violence and force. My perception of being a response officer before becoming one was
that | would be involved in conflict situation at every incident | attended, however, | have since realised that
there are numerous ways of managing conflict and also that certain terminology does not mean conflict has
happened, and therefore, very few policing incidents actually involve conflict.

| have established that a lot of people on our NICHE systems have warning markers, often for violence, and
this does not mean that they will be violent and that conflict will arise. Instead it is important to use the warning
markers as a safety tool that allows you to react to conflict if it is to happen. It can also be noted that using
appointments such as handcuffs does not have to be as a result of a conflict situation, or it does not mean that
conflict has taken place. Handcuffs, and their ‘Use of Force’ forms can be a safety measure for both yourself
and the detained person, and complaint handcuffing is common and an accepted method.

Subsequently, conflict can be managed through various approaches. For me, the approach of Betari’s Box is
the most effective and useful as a response officer. | approach each incident calmly, yet authoritatively and in
most circumstances this attitude is met. This is a very useful tool for managing conflict, and gaining control
over a situation that could result in conflict.

5 Williamson, T. (2015) Investigative interviewing: Rights, research and regulation. Cullompton: Willan.
6 Betari Box Model

" The betari box model - wellbeing articles (2022) Revolution Learning and Development Ltd. Available at:
https://www.revolutionlearning.co.uk/article/the-betari-box-model/ (Accessed: 6 December 2023).



Most importantly, in all circumstances, building a good rapport with people is a very useful way of managing
conflict. In both incidents outlined above, | built rapport with people to ensure conflict was managed.

As such, my opinion of response policing since becoming a response officer is that conflict situations can
usually be managed effectively with the right tools and that not every incident is conflict related.

2196 words

10



Task 3

Relevant areas of the National Policing Curriculum:
Criminal Justice, Valuing difference and inclusion

You must choose a policing incident in which you played a significant role with an offender/
service user/victim and reflect on what happened

Critically explore a policing incident that you have investigated and examine how
you dealt with competing issues such as legislation, social issues, culture and
language.

Consider the victims code of practice and how it was used to support your
victim/witness through the criminal justice system during the investigative process.

Your reflection must illustrate your understanding and application of core principles of
ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

During my time as a response officer, it has become evident to me that it is at response level policing where
the investigation begins in relation to a reported incident or a crime. Responding to a call is the first piece in
the puzzle for an investigation as it is where you learn about the foundations, background, intentions and
impact of an incident or a crime. This is why it is integral for response officers to consider the future
investigation process and obtain as much relevant information as possible, whilst also providing any victims,
witnesses, or subjects with a high level of policing professionalism.

In relation to the metaphor of a police investigation being a puzzle, it is not very often that one response
officer will follow through with obtaining most pieces of the investigative puzzle for one sole incident, including
responding to calls, obtaining statements, providing updates, gathering evidence, arresting suspects and then
also interviewing a suspect before their charging decision is made. Whilst doing all of these roles, following
the Victims Codes of Practice and putting the victim at the forefront of an investigation is important and as per
a College of Policing survey, 70% of people said that they were kept informed of progress of their case®. We
are encouraged to do this, and this case allowed me to do so.

The figures previously mentioned in relation to response officers feeling stretched for time and being unable to
complete all necessary elements of the investigation process for a single incident is something that | can
relate to. However, | was fortunate enough to investigate a domestic violence related common assault that
allowed me to gather almost every response level policing puzzle for the investigation process.

The incident was in relation to a common assault that took place between two first cousins, which is defined
under the Family Law Act 1996° as satisfying the conditions of two people being considered a “relative” in law.
As such the incident that took place between the victim and the suspect would be considered a domestically
violent related incident. It was reported to the police by the victim that she was assaulted one evening at a
local Public House, by her cousin, the subject. The report was made by the victim a few days after the
incident, meaning that it was not considered to be an emergency call and officers did not need to attend

8 PowerPoint Presentation (college.police.uk)
9 Family Law Act 1996, section 63(1)
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https://assets.college.police.uk/s3fs-public/2020-09/200818-National-police-safety-survey-Final-results-1.0.pdf

immediately. However, due to the assault aspect of the report and also the fact that the victim and the subject
were closely related, it was deemed imperative that officers responded as soon as they could to gather further
information and to safeguard the victim.

As such, | was the first to attend this incident along with my tutor. As previously noted, the report was a late
report, but we attended as soon as operationally feasible. | contacted the victim via her mobile to arrange a
time for her to speak to us about the incident and she said that she was available to talk at the time of the call
but was not able to spend time giving a statement, as she was due to start work soon. Although it was
important for us to obtain a statement, | considered the Victims Code of Practice'® and thought it would be
beneficial to obtain any relevant information from the victim as soon as possible, instead of waiting for a time
she would be available to give a statement. | decided this because by speaking to the victim that day | could
obtain a better understanding of what occurred during the incident as opposed to the 101 report given, obtain
details of the victim and any children she had in order to submit a Public Protection Notification as soon as
possible to safeguard the victim and to build a rapport with the victim to ensure she felt her needs were met by
officers. Upon reflection, this decision was beneficial as | then had the time to research into what satisfied a
“domestic relationship” in law, as the victim disclosed that she was first cousins with the subject, but to also
research relevant legislation around related incidents and complete the correct South Wales Police
safeguarding procedures. At this time, we arranged to take a statement in two days’ time, when the victim was
able to give her full time and attention as her statement would be imperative to the investigation.

Whilst responding to other calls and waiting for the arranged time to visit the victim to obtain a statement from
her, | had completed some research in relation to domestic violence related incidents. Within my research |
had identified a new intervention that had recently been introduced in relation to Domestic Violence and
Abuse incidents. The CARA model, which stands for Cautioning and Relationship Abuse allows for a
conditional caution to be given to a perpetrator with the aim of helping to manage their behaviour in a
domestic abuse situation!. The idea behind CARA is for it to be used on initial domestic incidents with the
aim of decreasing the likelihood of reoffending, providing safeguarding and incentive for both victims and
offenders?2. Having done my research and discussed with numerous colleagues, | believed that the CARA
intervention would be applicable in this instance. | explained the process and the idea behind the CARA
intervention to the victim who thought that this was the best outcome for her report, as she did not want to see
her cousin be harshly prosecuted but felt that for her safety, she had to report it. | found whilst investigating
this incident that regular victim contact was useful to the investigation, and she was very much appreciative of
this and this also satisfied updating the victim regularly, as per the Victims Code of Practice?. | also found that
researching this intervention was useful for me in the future as the Force regularly highlights taking positive
action with domestic abuse incidents and it was good to do this research for any future domestic incidents |
tackle. As this intervention is fairly new and has been used very few times within South Wales Police, |
provided a lengthy update on the system to justify my reasoning behind why | thought the CARA intervention
was applicable here.

The next piece in my investigative puzzle was obtaining statements from the victim and witnesses in order to
try and paint a picture of the incident. The suspect, in this case, did not have much information on his NICHE
profile, so obtaining statements was not only pivotal for the investigation but also for myself and my tutor who
would then be arresting him. There were numerous witnesses mention in the statements | obtained, however,
it soon becomes apparent that not everyone wants to engage with police contact, which is a challenge in itself
in order to paint a wider picture. This was another opportunity to provide the victim and also witnesses to this
assault to have a voice in relation to the incident.

After obtaining all relevant evidence for this assault, including that of CCTV from the location the assault
happened, | had satisfied the evidence-based investigation procedure followed by South Wales Police and it
was time to arrest the suspect. His linked address on NICHE was negative, which meant that my colleagues

10 Code of Practice for Victims of Crime in England and WALES (Victims’ Code), updated September 12 2023

1 Project cara: Cautioning and relationship abuse (no date) Project CARA: Cautioning And Relationship
Abuse — Hampton Trust. Available at: https://hamptontrust.org.uk/program/cara/ (Accessed: 10
December 2023).

12 OB/GYN: Project cara (no date) MAHEC. Available at: https://mahec.net/obgyn/project-cara (Accessed: 10
December 2023).

13 Code of Practice for Victims of Crime in England and WALES (Victims’ Code), updated September 12 2023
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and | conducted lengthy arrest enquiries at numerous addresses provided to us by the victim, witnesses and
associates of the suspect. Unfortunately, these all returned negative. This is a time in policing where it is easy
to feel disheartened and defeated, however, it is essential to continue to be dedicated to the reason we are
conducting such enquiries, and that is for the victim and for justice. Soon enough, the suspect contacted us
directly and arranged a time to come to the police station to be arrested. As such, | arrested the suspect and
conveyed him to custody where he was to be interviewed. | did not interview him as it is a South Wales Police
Procedure for a dedicated team to conduct domestic abusive related interviews as part of their positive action
plan to tackle domestic incidents. The suspect did not have a solicitor in interview and admitted to the assault,
however, stated he was provoked by the victim. Regardless, after interviewing it was deemed that my earlier
justification as to why the CARA intervention was applicable was correct and this could be used. | updated the
victim with this news, and she was happy with all of the work South Wales Police had done. | can also only
imagine that the offender, being a first-time offender, was also happy with the work. In this instance, the
CARA intervention was useful, justified and effective.

In conclusion, this case has been extremely important in my tutorship period on response. It has really tested
my knowledge of legislation but also my confidence in piecing together pieces of the puzzle of an
investigation. Behind the scenes of all of the active investigation elements, such as obtaining statements and
arrest enquiries, | had to submit numerous updates on our system and conduct research for my choices. For
me, it was important for my to work closely with a victim, and especially that of a victim of domestic abuse as
the Force take such reports very seriously. | applied the Victims Codes of Practice to all of my decision
making, and regular updates for the victim proved useful in terms of deciding whether the CARA intervention
was applicable or not. As such, playing a significant role in the investigation process allowed for an effective
investigation to take place, where offences were dealt with correctly, victims were dealt with empathetically
and suspects were dealt with effectively.

1672 words
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Task 4

Relevant areas of the National Policing Curriculum:
Decision making and discretion, Conducting Investigations and Criminal Justice
(Managing offenders)

You must choose a_policing incident which you played a significant role with an
offender/service user/victim and reflect on what happened.

Critically assess your role during a police investigation where you played a significant
part with an offender/victim and reflect upon what happened.

Reflect upon your use of the National Decision-Making Model and the Code of Ethics
and review how this impacted upon your decision making and use of discretion within
the investigation.

Critically review your responsibilities regarding the provision of CPIA when conducting
this investigation.

1750 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:
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Task 5
Independent Patrol Staus confirmation — equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol
status is achieved.
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