	
	
	



                                                       Jaime Jones
                                                        2210063
                                                Rebecca Stewart
                                                 LCHS4002_BIRM



[image: ]





Contents page

1- Introduction
2- Research design
2.1- Research Question
2.2- Method
2.3- Ethical Considerations
      3-Results
      4- Discussion
      5-Conclusion



















Introduction 

[bookmark: _Int_1Bba98gN]In this report I will be researching and discussing our chosen research question which was “how do people in UWTSD use technology to collaborate”? We were trying to find out through a questionnaire whether it would be beneficial to people for extra training within the campus on certain platforms. As a group we used forms to make a questionnaire on five different questions and kept it within the campus on asking a range of people. Our method was to find out if people would benefit from certain kinds of training. We used closed questions and our last one was multiple-choice. We did not include people's age or gender and we also never used people's names to protect people's privacy whilst carrying out our research.
I will be covering which method we used, how we took ethical considerations into account, displaying the findings and results that were gathered from our research, discussing what I think regarding the results and findings and lastly drawing a conclusion based on the results as to how people find using technology to collaborate and if there is any need for further training. 
Research Question 
“How do students at UWTSD use technology to collaborate”?
Research Design
We used forms to create our research questions and put together 5 questions one was a ranking question, whilst the other 4 were closed questions. We used a QR code for individuals to scan on their phone to be able to fill out the questionnaire.
Ethical considerations
To protect people's privacy and integrity no personal questions were asked whether that be their personal information such as addresses or their sex and gender. Consent was also asked when seeking individuals to participate in our research. 
Results
We asked 5 Questions, and had 8 responses which were as follows:
(1)- Do you feel able to use MS Teams to collaborate with others at UWTSD?
Answers: 8-Yes 0-No
(2)- Would you like to have extra training on how to use One Drive to collaborate with others?
Answers- 7-Yes 1-No
(3)- Would you like to have training on how to use MS Teams to collaborate with others?
Answers 6-Yes 2-No
(4)-I feel that I can use a range of different skills to collaborate
Answers 4-Agree 3-Strongly agree 0-Disagree 1-Strongly disagree
(5)- Rank these applications in order according to which you would like to have training on how to use:
MS Word-7
Moodle-6
Whatsapp-5
One Drive-6
MS Teams-6

Do you feel able to use MS Teams to collaborate with others at UWTSD
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Rank these applications in order according to which you would like to have training on how to use
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Discussion
[bookmark: _Int_tNEEnt8s][bookmark: _Int_cSRqj92w][bookmark: _Int_iqHq0kug]From my findings I believe that people within the campus would benefit from digital skills extra help. People seemed competent with using MS Teams, but the other questions were a variation of answers. I think if I had asked many more people within campus then the outcome would have shown that there are a lot more people than just the 8 people I asked, that would benefit from extra digital skills help. Developing technical skills is crucial in a world where the internet has become so big technology has now become an essential life skill. More than 11 million people (about twice the population of Arizona) in the Uk do not have basic digital skills. One out of every 11 completely avoids the internet all together. Digital literacy should be the fourth pillar of a child's education alongside reading and mathematics and be resourced and taught accordingly. Technology is here to stay, but we need to get smarter on how best it can be used to improve teaching and learning.”








Conclusion
Developing your digital skills will only help you in many ways going forward as for some people this can be a massive confidence boost not only in work, could be with normal daily life.  From asking within UWTSD
 Do you feel able to use MS Teams to collaborate with others at UWTSD?
[bookmark: _Int_ycgyV4DH]We found that people are noticeably confident in using this digital skill, so our findings was that MS Teams is noticeably easier for people to use than others, in comparison to the other questions it was the only one that every person gave the same answer.


Referencing
House of lord's report 2017
Lloyds bank UK consumer Digital index 2017
School network manager, north Yorkshire. The state of technology in education report 2016-2017 


Appendix a
Do you feel able to use MS Teams to collaborate with others at UWTSD?
Would you like to have some training on how to use the One drive to collaborate with others? 
Would you like to have training on how to use MS Teams to collaborate with others?

[bookmark: _Int_V8pqad7l]I feel that I can use a range of different digital skills to collaborate
Strongly disagree
Disagree
Strongly agree
Agree

Rank these applications in order according to which you would like to have training on how to use
MS Word
Moodle
WhatsApp
One Drive
MS Teams
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