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[bookmark: _Toc70282846]1. Introduction
In order to make necessary development on professional career, I will have to make changes on several steps. As interviewer, I have played the role of hiring a project manager and as interviewee. I have played the role of a hairdressing job seeker. In case of learning styles, I have found that I have an auditory learning nature. My learning style is also being derived from possessing a strong public speaking quality. My leadership skill has been developed and it had supported to bring effective professional experience. 
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I have graduated from high school at the age of 17. I had interest on being a business executive and I have aimed my career toward that. At the age of 23, I have finished the diploma degree where I have fulfilled the diploma on business studies. However, by the end of 24 years, I have applied for various jobs and I got rejected on those jobs. Because of getting disqualified, I got really depressed and sad. At last, on the age of 26, I got a job of petty cashier and that is the first job of my life. After that, I have left that job on 28 and joined another job on same role on the same year. However, because of sickness, I needed to leave my job on 30 and I joined UWSTD at the age of 31. 
[bookmark: _Toc70282848]3. Reflection on the role play
As interviewer:
Description: As interviewer, I have played the role of hiring a project manager. During hiring a project manager, I have been able to understand that I do not have many ideas about the project management. On the other side, I also do not have proper communication abilities as I was failing to ask many effective questions. 
Feelings: During the role play, I had the feeling that I will be able to ask things well because I have researched on these topics. Before starting the role play, I was also relatively more confident, and it was very crucial. 
Evaluation: Regarding the experience, I felt that I have delivered some strong vibe. I also believe that I have asked the right questions. However, I also believe that I could have communicated better. I also needed to learn something more about the technical areas of project. 
Conclusions: I could have asked some more comprehensive questions as these could have been supportive for me to reach the surface easily. On the other side, I also could have communicated better to build an instant relationship with the interviewee. 
Actions: As action, I will need to be careful about the technical knowledge and I will need to follow classes for that. On the other side, I am also required to make development on communication by practicing regularly. 
As interviewee	
Description: As interviewee, I have played the role of a hairdressing job seeker. I have answered the questions that were being asked to me. During answering, I have failed to understand various things as I was giving emphasis to the other functional aspects. So, these are the key issues associated with the experience.
Feelings: During answering all the questions, I was very much focused on the conditions. Before starting the role play, I was also relatively more confident, and it was very crucial. However, I felt that I could have answered the questions in better manner. I could have tackled the questions in better ways. 
Evaluation: I have felt that I have communicated quite well but I needed more energy to answer the questions. On the other side, I have also felt that I was not being able to answer the questions critically. Because of failing to answer the critically, the chance of getting the job can be lower. 
Conclusions: At the end, I believe that I will need to focus on the communication related processes. I will have to contact the technical individuals to understand and focus on the changing other operations. 
Actions: In order to make sure that the operations are being carried properly, I will have to learn to communicate freely. This type of communication will be very important for me to interact with others to get a good job in the long run.
[bookmark: _Toc70282849]4. Self-evaluation review
In the career direction, I have seen that a bachelor’s degree is very effective. In order to get a better job, I have chosen this specific bachelor’s degree. In case of learning styles, I have found that I have an auditory learning nature. This auditory learning process is very important for me because it had supported me in the professional experience too. I have a very strong memory for the things that I have recently listened. So, depending on this strong memory, I have been able to keep the requirements of jobs easily. As the result, I was being effective on my respective job role. My learning style is also being derived from possessing a strong public speaking quality. 
I can speak in effective ways and it had supported me to use my leadership skills on the job places. It had enabled me to be a perfect leader on various places. So, it is very important for me to carry the understanding on various places. I am also good at speaking things effectively and it had supported to increase the understanding on the presentation roles. So, this is why, my leadership skill has been developed and it had supported to bring effective professional experience. As the result, I am being interested in working as a business executive in long run. It will be able to develop and improve the professional roles. 
I have found that I have developed my understanding on the own professionalism. In the long run, I am interested in getting into the marketing related jobs. This type of professionalism will be ensured based on the marketing related jobs. So, in the long run, I will be focusing on the marketing jobs depending on my capabilities, skills and competencies.
[bookmark: _Toc70282850]5. Personal development planning
[bookmark: _Toc70282851]5.1 SWOT analysis
My personal SWOT analysis is given on the following sections:
	Strengths
1. I am very strong at making the decisions on effective manner,
2. I am very good at working on the communication related conditions,
3. I can organize and create plans on the effective ways. 
4. I am very strong and effective at being working on the teams. 
5. I can be successful at analyzing the processes. 
	Weaknesses
1. I do not have very strong technical knowledge,
2. I am also not good at solving the problems,
3. I am not also very skilled at dealing with the leadership conditions,
4. I am not good at taking part on the language skills. 

	Opportunities
1. I can go for new courses and it will help to improve the skills,
2. I can go for the masters’ degree to deal with the skill development.
	Threats
1. Changing business condition is the first problem that I might face,
2. I have seen that I will be facing various competitions in future.
3. Pandemic and Brexit have caused various types of problems.



[bookmark: _Toc70282852]5.2 SMART objectives
In this place, I am required to focus on the SMART objectives for professional developments (Bukharina, 2018). SO, the SMART objectives are given on the following:
	Specific Objective
	Measures
	Is it Attainable?
	Is it Realistic?
	Time

	I will need to develop technical skills
	I will have to develop the technical skills by 10%.
	This skill is attainable by focusing on the course materials.
	The objective is realistic because I will attain effective technical skills.
	I will need to achieve the skills by 12 months.

	I will also have to learn the skills on the problem solving.

	I am required to develop the skills by 20%.
	I will need to practice even more to achieve the problem solving.
	It is realistic because I will have to make changes on problem solving.
	I will need to achieve the skills by 6 months.

	I will need to improve the communication and language skills
	I am required to develop the skills by 35%.
	I will require to focus on practicing even more.
	For me, achieving the skills of communication is very realistic.
	I will need to achieve the skills by 18 months.





[bookmark: _Toc70282853]6. Understanding and expectations of the world of employment
World of employment is changing, and I have learnt that I will need to learn new things on regular manner. I have found that I will need to make changes on several places. In this case, I have learnt that I will need to improve and develop my skills on regular basis. It is expected that the world of employment will be even more competitive in the long run. As the world of employment is changing, I believe that I will need to be flexible personally. In the professional case, I will need to focus on the continuous professional development role. As I am talk well and I can be very eloquent toward others, I can say that I will be successful at playing my own roles on the professionalism roles. Here, for the marketing related jobs, I am required to be eloquent and proactive. As the result, I am being able to be on the marketing roles and processes.
[bookmark: _Toc70282854]7. Career ambitions and aspirations
Here, I have some career ambitions and aspirations which can be classified in different terms. So, the career ambition of mine is given on the following:
Short term (within 1 year): In the short term, I expect to finish the present course along with carrying my present job. 
Medium term (within 3 years): In the medium term, I expect that I will be finishing my bachelor’s degree and I might get a promotion in future days. 
Long term (within 5 years): In the long term, I expect that I will be getting promotion and reach the decision-making place on the organization. 
[bookmark: _Toc70282855]8. Personal Development plan
Personal development plan is important for an individual to make improvement on the professional skills and competencies (Bukharina, 2018). So, the personal development plan is mentioned on the following:
	Objective to achieve
	Steps taken
	Implications
	Time 
	Success criteria
	Learning styles

	I have the objective to develop technical skills 
	I expect that this skill is attainable by focusing on the course materials.
	As the result, I will attain effective technical skills.
	It expected that I will achieve the skills by 12 months.  
	My abilities will be developed on the technical skills by 10%.  
	Auditory learning

	I have the objective to learn the skills on the problem solving.

	I expect that I will need to practice even more to achieve the problem solving.  
	It will enable me to make changes on problem solving.
	It expected that I will achieve the skills by 6 months.  
	I will be successful at developing the skills by 20%.
	Auditory learning

	I have the objective to improve the communication and language skills 
	I expect that I will require to focus on practicing even more. 
	It will enable me to achieve the skills of communication is very realistic.
	It expected that I will achieve the skills by 18 months.  
	I will be successful at developing the skills by 35%.
	Auditory learning





[bookmark: _Toc70282856]9. Conclusion
In order to get a better job, I have chosen this specific bachelor’s degree. I have found that I have developed my understanding on the own professionalism. I am very good at working on the communication related conditions where I am not good at taking part on the language skills. On the other side, I can go for new courses and it will help to improve the skills. I have found that I will need to make changes on several places. It is expected that the world of employment will be even more competitive in the long run.
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Role play Questions:
1. Arnas asking Greta: Can you tell me a little bit about yourself?
2. Arnas asking Greta: Why do you want to work for our salon?
3. Arnas asking Greta: Can you tell me about your strengths and weaknesses?
4. Arnas asking Greta: How do you build relationship with your clients?
5. Arnas asking Greta: What treatment would you recommend a client with hair damage due to excessive dying?
6. Arnas asking Greta: How do you stay update on current hairdressing trends?
7. Greta asking Arnas: Can you tell me a little bit about the team I would be working with?


Role Play Questions:
1. Greta asking Arnas: What is the most the most important thing a project manager does?
2. Greta asking Arnas: What project management methods do you use?
3. Greta asking Arnas: How do you handle team conflicts?
4. Greta asking Arnas: How do you handle underperforming team members?
5. Greta asking Arnas: What was your last project like?
6. Greta asking Arnas: Why do you want to work for our organisation?
7. Arnas asking Greta: What are the company values you look for in employees?

























 
 
Private & Confidential Application for Employment 
 
 
To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description.  
	 
Position Applied For  
 
	Hairdresser 
 

	 
How did you learn about this vacancy? 
	Internet 


 
	1. Personal Details 
	
	

	Title 
	 
Miss 
	
	

	Surname 
	 
Stanelyte 
	
	

	Previous Name 
	 
 
	
	

	Forenames 
	Greta 
 
	
	

	 
Address 
 
	58 Cornwallis Road 
Romford 
Essex 
 
	
	

	Post Code  
	RM8 5LJ 
 
	
	

	Telephone number 
	+44758986912 
 
	Mobile No 
	07722296354 

	E-mail address 
	 
Greta123@gmail.com 
	
	

	National Insurance Number 
	 
SD5 25 86 0Y 
 
	
	


 
 
 
 
	1a. Additional 
Information 
	 	 
	
	 
	

	Do you hold a full, clean driving license valid in the UK?  
 
	Yes 
	Yes 
	No 
	 

	Do you have the right to work in the UK without restriction?  (Proof of right to work in the UK ID will be required) 
	Yes 
	Yes 
	No 
	 


 
 
	2. Employment History 
The last 5 years employment should be detailed, including any gaps in employment.  
Please continue on a separate sheet if required. 

	 

	Current or Most Recent Employment 
	 	 

	Employers Name 
	Erika Monic 

	 
Address 
 
	25 Second Avenue 

	Postcode 
	RM10 9EA 

	Job Title 
	Hairdresser 

	Dates of Employment 
	From 
 
	05/052016 
	To 
 
	05/05/2018 

	Reason for leaving 
	Desire to learn and obtain more experience more knowledge studio and professional workers. 
	Salary 
	1000 monthly 

	 
Brief outline of main responsibilities and key duties 
	Making sure that clients are happy. Advising Customers about products and specialist treatments, also washing, colouring, cutting clients hair. 
 
 


 
	2. Employment History 
The last 5 years employment should be detailed, including any gaps in employment.  
Please continue on a separate sheet if required. 

	 

	Current or Most Recent Employment 
	 	 

	Employers Name 
	Jessica Green  

	 
Address 
 
	11 Zero Road 
Ilford 

	Postcode 
	IG7 9PG 

	Job Title 
	Hairdresser 

	Dates of Employment 
	From 
 
	05/052018 
	To 
 
	05/26/2021 

	Reason for leaving 
	Desire to relocate 
	Salary 
	1100 monthly 

	 
Brief outline of main responsibilities and key achievements  
	Consultation, washing, colouring and cutting hair, sharing some ideas of hairstyling and advising costumers about products in our company. 
 
 


 
 
	Previous Employment 
	 
	

	Employers Name 
	 
	

	Job Title 
	 
	

	Dates of Employment 
	From 
	 
	To 
	 

	Reason for leaving 
	 
	
	Salary 
	 

	 
Brief outline of main responsibilities and key achievements  
	 
 
 


 
	Previous Employment 
	 
	

	Employers Name 
	 
	

	Job Title 
	 
	

	Dates of Employment 
	From 
	 
	To 
	 

	Reason for leaving 
	 
	
	Salary 
	 

	 
Brief outline of main responsibilities and key achievements  
	 
 
 
	


 
Please continue on a separate sheet if required. 
3. Formal Qualifications and Training & Development 
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates if successful. 
 
	 Secondary Education Qualifications  
	 	 
	 
	 
	

	Name of Qualification  
	Date Gained  
	Level 
	Grade 
	Awarding Body 

	Science 
English 
PE 
Art 
Maths 
Catering 
Business 
	04/05/2015 
05/05/2015 
06/05/2015 
07/05/2015 
12/05/2015 
22/05/2015 
23/08/2015 
	3 
4 
2 
3 
4 
2 
4 
	4 
9 
7 
9 
6 
4 
7 
	ABC 
ABC 
ABC 
ABC 
ABC 
ABC 
ABC 


 
	 Further/Higher Education Qualifications  
	
	  
	 
	 
	

	Name of Qualification  
	Date Gained  
	Level 
	Grade 
	Awarding Body 

	Hairdresser and Beauty  
 
Hairdresser and Beauty 
 
Hairdresser and Beauty 
 
Hairdresser and Beauty 
	01/01/2016 
 
01/01/2017 
 
01/01/2018 
 
01/01/2019 
	1 
 
2 
 
3 
 
4 
 
	A 
 
B 
 
A 
 
A 
 
	HDR 
 
HDR 
 
HDR 
 
HDR 


 
	Professional Qualifications  
	
	  
	 
	 
	

	Name of Qualification  
	Date Gained  
	Level 
	Grade 
	Awarding Body 

	Hair and Beauty Certificate from professional workers. 
 
Hair and Beauty Certificate from professional workers. 
 
Hair and Beauty Certificate from professional workers. 
 
 
	05/10/2019 
 
 
08/12/2020 
 
 
01/05/2021 
	4 
 
 
4 
 
 
4 
	A 
 
 
A 
 
 
A 
	 


 
 
 
	CPD / Training and Development 
	 

	Brief description / course title  
	
	Date Taken  

	 
 
 
 
 
 
 
 
 
	
	 


 
 
 
	4. Interests and hobbies 
Please provide details of your hobbies / leisure activities / voluntary work 

	 
My greatest passion and strength are working with different styles of hair which is why I have chosen to make it my career and make a living out of it. I see making people happy by colouring their hair and styling. I love to create new hairstyles and mixing colours. Enjoy socialising with my family and friends and traveling around the world. 
 
 
 
 
 
 
 
 
 
 
 


 
 
5. Referencing 
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees 
 
	References (Current or most recent employer) 
	 

	Name of Referee 
	Monika Mauli 
	

	Job Title 
	Manager 
	

	Employers Name 
	Saulius Pollo 
	

	 
Address 
 
	69 Soup Road 
	

	Postcode 
	GD7 6OP 
	

	Telephone Number 
	077258963154 
	
	Ext. Number 
	 

	E-Mail Address  
	Monic154@gmail.c
	om 

	Are you willing for this referee to be approached prior to interview? 
	 
Yes               
	


 
	References  
	 
	

	Name of Referee 
	Povilas Ovilas 
	

	Job Title 
	Supervisor 
	

	Employers Name 
	Andrius Nilson 
	

	 
Address 
 
	50 Land Road 
	

	Postcode 
	NP1 5ST 
	

	Telephone Number 
	07725896412 
	Ext. Number 
	 

	E-Mail Address  
	Povil58@gmail.com 
	

	Are you willing for this referee to be approached prior to interview? 
	 
	     

	


Yes 	     No 
	


 
 
	6. Reason for applying 

	 

	Please detail below reasons for applying for the position including your skills, experience and attributes. 

	. I am a passionate hairdresser and enjoy working with clients and their hair. I love working in a team that supplies top customer service. I am a hard worker and communicative person and I have possessed technical, creative, and interpersonal skills. I can master the latest haircutting and styling method is necessary, I also have a creative personality, so I can remain open to different haircutting trends and unique styles. I have a strong sense of fashion, which my ability to increase a person's appearance.  
My I am an infinitely positive person. I build relationships perfectly because I am a great interlocutor and listener. I appeal to even the most reluctant customers and offer information that may be of interest to them. I listen carefully and am interested in what they want to say. I always try to advise what would be best for their hair. 
 

	Please specify how you meet the criteria for this role. 

	 
My main strength is the ability to decide what clients want, by simply involving them in conversation. Evaluate client’s hair types and textures and can easily provide fitting services to their satisfaction also I have skills in critical thinking and decision making, I have recently overcome a weakness, which was to be consistently dissatisfied with my work. Even though I was told many times that my work is excellent I kept feeling that I could do it much better. Now, I feel that I give it my best, and the work does turn out to be the best as possible. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
 
	7. Declaration 

	 
Please complete the following declaration and sign it in the appropriate place below.  
I certify that: 
· All the information given to me on this form is correct to the best of my knowledge. 
· All questions relating to me have been accurately and fully answered. 
· I possess all the qualifications which I claim to hold. 
Signed:   gretaS                                                                                                      Date:20/04/2021  
Print Name: Greta Stanelyte 
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