	
	
	



Amazon Is Looking For A Team Leader
 
Start Date : 11.12.2024
 
Company Description
 Since 1994, Amazon has continuously expanded its product
selection and innovated on behalf of customers in an on-going
effort to fulfill its stated ambition of being earth’s most customer-
centric company. Since 2015, Amazon.com has started reinventing
on behalf of the business customer and is focused on building
Amazon Business, the largest and most innovative Business-to-
Business marketplace in the world.
 With the launch of Amazon Business in Germany in December
2016, Amazon Business expanded to Europe and is now present
in five key markets in Europe: Germany, UK, France, Italy and
Spain. As we continue to grow, we are recruiting a handful of the
best to innovate and drive value for our customers.
Position Summary
 Team Lead, Operations is responsible for managing a team and
facilitating flow of information across multiple stakeholders to
resolve any potential issues that impact customer experience/
business continuity.
The candidate should have a basic understanding of the logistics
space and should be able to communicate clearly in the written
and oral form. She/he should be able to come up with process
improvements drive them through completion.
 Managing a shift (Day/Night), constantly identifying opportunities to
improve team performance and owning associated change
management
Key Job Responsibilities
 
 Set team goals and install mechanisms to track goals throughout
the year.
 Daily Management of shift.
 Monitoring and mentoring of associates on productivity, quality and
safety.
 Responsible for shift quality and associated action plans.
 Preparing and implementing training and development plans for
associates.
 Stand-in for Area Manager.
 Conduct a 4M and 5S audit for the respective work stations on a
daily basis.
Qualifications
 Bachelor’s degree
 Experience with Microsoft Office products and applications
 
Salary And Benefits
 £26.000 Per Anum
 Flexible hours
 Retirement plans
 Parking on site (free)
 Complimentary lunch
 Gym membership
 Bonuses
 Paid sick leave 
 Human resource development

Location
 Job Location Bristol , Cardiff and Swansea
An overview of the application process
 Submit you’re application
 Hiring Manager phone interview
 Selection and offer
 Onboarding




   Domnica Gabriela Bartok
                                             Newport 
                                    07467544390/gabrielabartok@gmail.com

Personal Statement
With a background in business management academically and practical experience in several roles at Amazon, I have honed my leadership, communication, and problem-solving ability. Establishing a cooperative atmosphere whereby people are free to perform at their best excites me. High-stress events are where I excel since my capacity to solve difficulties fast guarantees ongoing development. Emphasizing team development and efficiency, I am ready to assume a leadership role that will enable me to help a company flourish.
Achievements:
Instructor role leadership:
Eliminating an incentive program for instructors resulted in a trainers' shortage.   Ten instructors joined the team and trained one hundred new hires after a campaign highlighting the importance of experience and the impact of the position.
Problem solve role:
As a problem solver, I identified and resolved different operations problems affecting team performance. Using Microsoft Office tools and good methods for problem solving helped me to clear delays in processes, therefore ensuring that teams consistently achieved daily targets and deadlines and ensuring more productive operations.

Education:
2023-present        Master of Business Administration  University of Wales Saint David
2020-2023                Bachelor of Business and Management University of Wales Saint David
2021-2018                  Wales High School 

Work History:
2020 -Present          Amazon LTD Newport 
Problem solver 
Identify and Resolve Operational Issues
Team Coordination
Manage and Resolve Technical Issues using Microsoft tools 
Contribute to Continuous Improvement
Documentation and Reporting

Instructor 
Onboarding New Employees
Mentoring and Performance Monitoring
Cross-Training
Assessing Associate Performance

Packer 
Ensuring that orders are packed precisely guarantees that customers will receive precisely what they bought, thereby meeting customer expectations. In order to fulfil Amazon's guarantee of customer happiness, packers must adhere to this criteria.

2020-2018  The Range 
Responsible to pick products from stock, pack them safely, and get them ready for delivery. Efficient distribution depends on making sure the correct products are packaged and labelled.
Skills:
-Fluently in English and Romanian languages
-Good communication skills 
-Analytical and Problem-Solving Skills 
-Organizational & time management skills
-Technical proficiency (Microsoft Office, logistics systems)
Certificates:
-Microsoft Office 
-First Aid
-Leadership and Management Certification


       Domnica Gabriela Bartok 
        Newport,Wales 
      07467544390
     Ggabriela173@gmail.com 

    Dear Hiring Manager,
I’m writing you to express my interest to  Team Lead position at Amazon. With a solid foundation in team coordination, leadership, and operational problem-solving plus training and mentoring skills, I am sure I will help your team succeed. 
Building on my Bachelor's degree in Business and Management, I am currently pursuing my Master of Business Administration at the University of Wales Saint David. Within my time at Amazon, I've learnt important skills for managing teams, fixing problems, and making performance better. Problem Solving, Instructor, and Packer are a few in the jobs that I've faced. In these roles, I've helped make operations more efficient, trained new workers, and solved problems that affect the way the business does. 
One of the main turning points in my career came during a difficult period at Amazon when the business decided to cut off an incentive program for professors, which caused many of them to quit the team. This resulted in an important shortage of trainers, and the site was having trouble finding enough teachers to equip one hundred newly hired employees due to join. Understanding the seriousness of the matter, I decided to start a campaign highlighting the importance of the role—not in terms of cash incentives but rather through the experience acquired and the wider influence on the success of the business.   Ten instructors  joined the team and I personally trained them to assist the onboarding process. Working together, the team took responsibility for the new hiring; the result was a 24% rise in productivity thanks to the the new staff members. 
This experience not only showed that I can lead and inspire others, but it also made me believe even more in the power of working together and taking the initiative to solve problems. I'm sure that these traits, along with my professional knowledge of logistics systems and Microsoft Office, will help me do well as a Team Lead at Amazon.
I'm excited to join your team and bring my skills, knowledge, and drive for constant improvement.I’m looking forward for 
. Thank you  for considering my application.I look forward to hearing back from you soon.                                                  
             










