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Introduction
I can say that from the first day I began acting in this way and it seemed interesting that I was tearing my shoulders, I was paying attention to the minute details the teacher told me each week in each lesson he taught, and the way he explained each lesson was well prepared by the teacher. I read as many answers as which the teacher easily responded, which made me understand the way he taught much better.
When I finally reached week 10, the end of the world, I can say that they had flown by and I'm not sure how each teaching week had gone. The exam I took was also easier than I had anticipated because I understood about 75% of the material, and I was able to pass both of them with flying colors. At this point, I had come to understand my strengths and weaknesses and what would be best for my future working with containers.
Conclusion
Task 1 Open Book

The primary task we also had was to complete Covid 19, which required us to work for two hours and write 500 words on paper. We then began looking for different pages where we Could find the subject the teacher had assigned and where we could extract the information we needed for the assignment. I can say that the work was much simpler than I had originally Thought. Sadly, I was unable to find more recent news than what was reported nine months ago, and I believe that some people had become anxious about the possibility of contracting the COVID-1919 virus as a result. I should have chosen more recent information from the internet and the government website gov. The UKh has the most up-to-date information on how to deal with this virus.
In the 500-word report, I can say. I looked online and discovered a tonne of information about the covit virus; as we all know, it is a worldwide disease that has caused a great number of deaths and the closure of numerous businesses due to widespread public fear of contracting the illness from contact with sick people. In addition, I can add that many nations in Europe and throughout the world have staged public demonstrations against the police because of the virus. no longer granted them freedom, and I was heavily pressuring them, teaching them that human freedom cannot be respected.



Task 2 Mock interview
My resume and a letter of recommendation are included. It ended up being worthwhile because I was able to complete this nearly perfect CV. And I had a mock interview in week seven. Which I Conducted extremely realistically and perceived just as a real-world interview would  I can state that she was an expert whom I hadn't seen in a while and who would inquire about my knowledge of what did not constitute an employment relationship. I have extensive supporting evidence for the perspective being presented by the business and on the topic.













be you | a front-of-house manager
Wagamama | to nourish yourself and nourish others. inspired by fast-paced, Japanese ramen bars. Wagamama is all about positive eating, feeding the soul as well as our body. bringing fresh flavors of Asia to all
noodle+ | our perks + quirks when you join the magic
· £10.50 per hour paid weekly + £2.70 per hour average tips*
· up to £1000 bonus per year on top
· free Wagamama meal on every shift
· 30% discount at Wagamama? + other trig? brands when dining with friends + family
· retail + leisure discounts
· financial well-being support | access to loans repaid through your salary
· kintsugi wellness | access to counselors, cycle-to-work scheme, discounted gym + Leisure
· internal fast track development programs to progress to an assistant general manager and beyond
· financial well-being support | access to loans repaid through your salary
being a front-of-house manager at Wagamama...
· you'll be a leader who cares passionately about creating a positive place for our guests and our teams
· you'll be a true expert in service, with exceptional food knowledge, who uses this to lead, engage and inspire your team
· you make sure all Wagamama food safety and health + safety standards are met throughout your shifts
· you know how to deal effectively with guest feedback, at the moment
· your team matters to you, so you help your manager to train, support, and develop them to be the best they can be
Wagamama is a leading hospitality brand that cares about creating a positive impact on our people and the communities we're in. we embrace being different, authentic, and vulnerable as people, it's what makes us Wagamama. so, if you believe in positive eating alaligningnd you’renalreadyo be part of something truly revolutionary, then come jususususyouand. be Wagamama
if that sounds like you, 
Wagamama is an equal opportunity employer. we celebrate diversity and are committed to building an inclusive environment for all employees. when submitting your details, please let us know if you require any support or reasonable adjustments during the interview process
· 100% of tips go to our teams. average tips are based on front-of-house team management positions across all our UK restaurants between 2/5/22 + 29/5/22 working 48 hours per week. actual tips by the restaurant will vary. tips are left solely at our guest’s discretion and are not considered wages by the company nor are they guaranteed in any way
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2021-

1999 – 2003    

2004 – 2005
	



	
	



	· The George Hotel Reception Night Porter

Guests will also appreciate the proximity to Cheltenham panorama view, which is 10 minutes by car. A 5-minute walk from the 4-star hotel will get you to the heart of Cheltenham. This accommodation is placed a at 3.5 km distance from Sandford Parks Lido.
 
· Zizzi Restaurant bartender and waiter 
Nationwide Italian chain Zizzi is not exactly the last word in cutting-edge culinary cool, but it’s quickly introduced some hot new trends. A range of gelati by Kitty Travers (the artisan ice-cream maker talent-spotted by St John’s Fergus Henderson) & a recently introduced menu of ‘cichetti’ (Italian-style ‘tapas’) as seen at far-hipper addresses are reasons to revisit your local branch. 

 
· Cafe Rouge bartender and waiter
French cuisine on the high street. Café Rouge gives guests a taste of classic dishes in a stylish bistro setting. Mouth-watering plates of food and tasty drinks accompanied by expert service make any evening spent at these restaurants one to remember.


· Marlin Apartments - London – receptionist – front-desk reception service, calls an d email agenda, and customer service, and satisfies the guest request in a polite and helpful manner, ensuring the guest’ comfort.
· Guest’scomforttel Restaurant – Cyprus – waiter - receive food and drink orders, serves dishes to customers at tables, serve customers’ request to the
standards required, answers guest queries in a polite and he polite and helpfullywledge of all menu items, enabling the food service area is left clean and tidy once all the guests have left, and preparing and setting tables for the next customer




· King Jason Restaurant – Cyprus – Waiter and Bartender


· Intercontinental Hotel Restaurant - Bucharest – Waiter and Waiter Supervisor


· Radisson Blue Hotel Restaurant – Bucharest- Waiter and Waiter Supervisor



· Il Capriolo Restaurant and Pizza –  Milano Italy - Waiter



· Hilton Restaurant – Hotel – Bucharest – waiter – responsible for looking at guests and attending to their needs during their visit, welcoming them to the Restaurant, escorting them to their table and b, let and informing them of any special offers or meals. 

· Ana Rustic Restaurant – Bucharest – waiter and bartender


· Comet Restaurant -Bucharest waiter




University of Wales & University of Wales Trinity Saint David
Certhe Skills for Sartherkplace

School no.3 Panteleimon arts and craft, Class. I-XII

Waiter school



	
	

	
	




	PERSONAL SKILLS
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	Mother tongue (s)
	 Romanian

	
	

	Other language(s) 
	UNDERSTANDING
	speaking 
	              writing

	
	Listening 
	Reading
	Spoken interaction
	Spoken production
	

	English
	B2
	A2
	B2
	B2
	B2

	
	



Organizational/managerial
	Key Highlights
	· Health & Safety, 06.04.2022 
· Food Safety, Level 2 07.04.2022
· Fire Safety Awareness, 08.04.2022 
· Award for Licensed Staff {ALPS} 09.04.2022
· Emergency fire Adi Awareness 12.04.2022,
· Peroni Brand Immersion & Perfect Serve 12.04.2022, 
· PCI Data Security Standards18.04.2022, 
· Allergen Awareness including Natasha Law 19.04.2022




	Driving license  
	 Full CLEAN Driving License  UK  AM, B           Date:18.10.2016




	Reference
	Only if needed I can give you an e-mail or a contact person










                                         










                                
Cover Letter 

Since I began working in the field, I've enjoyed it and felt fortunate to collaborate with people who have enabled me to learn new skills and advance in my career. As I approached earning my diploma as a waiter in 2005, I started out at the bottom digging up dishes, polishing cutlery glasses, and setting up sets pure. I also attended numerous events, including weddings, cocktails, restaurants, and bars, where I discovered easier ways to complete tasks.
In all the years that I have worked abroad, I have learned the specific cultures of each country, including how to work, eat, take breaks, and spend time at work. My first overseas assignment was to Italy in 2011, where everyone was very polite and respected breaks. The local cuisine focuses heavily on seafood, salads, and homemade desserts. The following country was Cyprus.
The Cypriot traditions I learned while working in a hotel and restaurant in Cyprus are based on beef, pork, salads, cheese, and very good and enjoyable wines. Particularly, Cypriot restaurants have a small starter bar from the house as their reception, such as a soap fish or vegetable soup with homemade bread and butter made by the restaurant.

Kind Regards,
Nicolae Mihai











Task 3 Reflective portfolio
 In the ten weeks that I have attended the class, I have realized what I realized and how I learned to improve, such as speaking more academically and higher while being caller calm during caller calmness. I realized my Strength realized weaknesses and the benefits of working with the professor. I also realized that improving myself is necessary for me to achieve true success.
	 Week1
Induction to the module / Personal Development Planning
	
	
	
	
	
	
	
	
	
	

	Week 2
Improving self-awareness
	
	
	
	
	
	
	
	
	
	

	Week 3
Exploring Employment Opportunities
	
	
	
	
	
	
	
	
	
	

	Week 4
OPEN BOOK ASSESSMENT

	
	
	
	
	
	
	
	
	
	

	Week 5
The recruitment and selection process & CVs writing Part 1

	
	
	
	
	
	
	
	
	
	

	Week 6
Writing CV's and Facing Interviews
	
	
	
	
	
	
	
	
	
	

	Week 7
Career development
	
	
	
	
	
	
	
	
	
	

	Week8 
Career development
	
	
	
	
	
	
	
	
	
	

	Week 9
Employment Legislation
	
	
	
	
	
	
	
	
	
	

	Week 10
Alternatives after graduation and revision

	
	
	
	
	
	
	
	
	
	



I can say that the 10 weeks I spent learning this way were Intenseness; the teacher's method of preparing us was remarkable and, at the same time, it served my own interests by helping me prepare for the numerous problems that may arise from today.

With the intention of establishing a successful career as a hotel manager, I embarked on a  journey of self-discovery and individual growth. The main purpose of this reflective portfolio is to conduct an assessment of my skills and knowledge by applying the concepts and methods learned in the Personal Development Planning (PDP) course. Particular attention will be paid to those skills and abilities that are essential for achieving success in the academic field and in my chosen profession. This reflective analysis aims to identify the fundamental competencies necessary for a career as a hotel manager and evaluate the extent to which my present skill set aligns with the demands of this field.

An evaluation of competencies and abilities
To be successful in the role of hotel manager, I must possess an extensive set of skills and competencies. These means a multitude of individual qualities and vocational skills that facilitate effective leadership, sgood management, and the delivery of exceptional visitor experiences.( Bharwani, S. and Talib, P., 2017)

1.1 The Value of Effective Communication Abilities in Academic Environments
The hotel industry is dramatically dependent on efficient communication as a critical component in attaining success. Effective communication is of the most importance in numerous professional contexts, including interactions with guests, leadership within teams, and collaborations between departments. After conducting a self-evaluation, I have determined that I possess a significant aptitude for verbal communication, because of my accumulated experience due to my verbal assignments in my class and also in numerous written assignments and reports. However, it is critical to acknowledge the necessity for further development in the terms of interpersonal communication and public speaking, in particular, when it comes to oral discourse. Acquiring these skills is crucial for me to interact with guests in an effective manner and have team unity in my role as a hotel manager.( Teixeira da Silva, J.A., Dobránszki, J., Al-Khatib, A. and Tsigaris, P., 2020)

1.2 Definitions of Management and Leadership
Hotel administrators are required to have strong leadership and management skills in order to supervise the operations of their establishments efficiently. It has been determined, based on my self-evaluation, that I possess a number of essential leadership qualities, including the capacity to solve problems and make decisions. However, it is critical to recognise the necessity for further development in areas including time management, dispute resolution, and delegation. These skills are crucial for effective leadership in the ever-changing hotel industry. ( Rao, P.S. and Sahu, P.C., 2013)

1.3 What Constitutes Customer Service's Value
Customer service is an essential component of the hotel industry. The author of the current study has identified their ability to empathise with and comprehend the needs of consumers as a significant strength. However, the incorporation of ongoing enhancement is crucial for upholding a strategy that prioritises the needs and desires of guests, as it functions as a fundamental requirement for hotel administration.( Rao, P.S. and Sahu, P.C., 2013)

1.4 Financial knowledge
To ensure the sustained profitability of the organisation, a hotel manager must possess an all-encompassing grasp of financial management. After performing a self-assessment, it has been determined that my understanding of financial concepts is rudimentary. For optimal performance in this specific domain of the role, it is critical that I enhance my financial literacy and proficiency in budgeting and forecasting.

1.5 The Significance of Resilience and Adaptability in Diverse Contexts
The hotel industry is widely recognised for its dynamic and swiftly progressing attributes. The acquisition of adaptability and resilience is fundamental in the pursuit of success. Based on my self-evaluation, it can be seen that I exhibit a moderate degree of adaptability in the face of change. I also recognise that there is room for enhancement in my ability to proficiently handle high-pressure situations while preserving composure. ( Rao, P.S. and Sahu, P.C., 2013))

1.6 The Effects of Organisational Abilities and Multitasking
To successfully manage the numerous responsibilities inherent in the position of hotel manager, it is critical to possess exceptional multitasking capabilities and a strong aptitude for organisation. Upon conducting a self-evaluation, it becomes obvious that I do indeed possess a degree of organisational prowess. However, there exists an opportunity for enhancement with regard to effectively prioritising tasks and maintaining a systematically structured workflow. ( Wolfe, K. and Kim, H.J., 2013)
This assignment  provides a reflective analysis of the module's fundamental concepts. In addition to identifying areas for improvement, the objective of this reflection is to analyse and assess the knowledge and comprehension acquired from the module in a critical manner.
Throughout my scholarly pursuits and involvement in the Professional Development Programme (PDP), I have been meeting with substantial theoretical concepts that hold substantial meaning to the career I aspire to attain as a hotel manager.

2.1 Individuals participate in the Personal Development Planning (PDP) process with the intention of advancing their personal development and attaining their objectives.
The PDP course has instilled in me a profound understanding of the importance of setting clear objectives and regularly evaluating my advancement in relation to them. I have developed the capacity to have pragmatic approaches and advancing in my career path; I intend to apply these strategies effectively in my pursue to obtain the role of a proficient hotel manager. Through the systematic implementation of the SMART (Specific, Measurable, Attainable, Relevant, Time-bound) framework, individuals have the capacity to significantly augment their capabilities and proficiencies.

2.2 Self-awareness is a cognitive capacity meaning an individual's ability to identify and comprehend their own thoughts and emotions. It is a cornerstone concept in both personal and professional development. Through active participation in various self-assessment tools and activities, I have gained significant knowledge regarding my personal strengths and areas that require further development. Through the cultivation of heightened self-awareness, I have gained the ability to identify specific domains that require my undivided attention in order to align my abilities with the requirements of a hotel manager.( Serrat, O. and Serrat, O., 2017)

2.3 Continuous Learning
The concept of continuous learning holds considerable personal significance for me. Staying updated on the ever-evolving hospitality industry, including developments, innovations, and optimal methodologies, is very important. I have developed a strong inclination towards ongoing education, which I intend to maintain throughout my career as a hotel manager.

2.4 Definition of the Term "Emotional Intelligence"
The notion of emotional intelligence, which was examined during the Personal Development and Planning (PDP) course, possesses considerable significance when it comes to effective leadership and interpersonal relationships. Demonstrating the ability to understand and manage emotions, both internally and in relation to others, will be critical in my role as a hotel manager, considering the diverse range of clients and staff I will interact with.( Serrat, O. and Serrat, O., 2017)

2.5 The Value of Effective Time Management
Incorporating effective time management techniques has emerged as a critical component of my scholarly advancement. Acknowledging the importance of efficient time management had me to the fact that it facilitates the academic responsibilities, skill improvement, and personal growth, thereby enhancing my chances for my future role as a hotel manager.( Ushakov, R.N., Kryukova, E.M., Khetagurova, V.S., Mukhomorova, I.V. and Zelenov, V.V., 2020)


In brief, this reflective portfolio has undertaken an evaluation of my competencies and aptitudes in the field of hotel management. After conducting a self-assessment, I have effectively identified a number of domains in which I demonstrate competence, alongside areas that necessitate further advancement and changes. Moreover, I have undertaken self-reflection regarding the principles that were absorbed during the Personal Development and Planning (PDP) course. These insights have provided me with invaluable tools that are applicable to both my personal and professional growth.

As I advance in my scholarly endeavours and readiness for a profession in the hospitality industry, I am committed to enhancing my aptitudes in the following areas: customer service, financial literacy, communication, leadership and management, adaptability, and resilience. Furthermore, I intend to give  importance to improving my organisational and multitasking abilities so that I can adequately fulfil the responsibilities that are into the role of a hotel manager.

Furthermore, the integration of strategic planning, introspection, ongoing education, emotional intelligence, and effective time management will serve as foundational principles in determining my path towards career advancement. These concepts will enhance my capacity to sustain concentration, adapt to changing conditions, and consistently strive for excellence in both scholarly endeavours and my selected profession.

Role of CV

As I have progressed in my professional career, I have been more aware of the critical significance of a curriculum vitae. The objective of my professional introduction is to create an official link with potential employers, academic institutions, or industrial colleagues, and this will be accomplished by providing background information about myself. It is important to understand that my cv is more than just a paper; it also has value beyond that. A single sheet of paper goes through a process of transformation, becoming an instrument that is capable of producing an effective impression that is both immediate and long-lasting as a result of its precise and all-encompassing design.( Sandanayake, T.C., Limesha, G.A.I., Madhumali, T.S.S., Mihirani, W.P.I. and Peiris, M.S.A., 2018)
 The cv represents my dedication to presenting a good portrayal of myself, showcasing my expertise in organisation, and displaying a meticulous attention to detail. In addition to this, it gives me the opportunity to show my credentials, accomplishments, and professional experience on a platform that others can see. A comprehensive description of my talents may be found in a curriculum vitae (CV) that has been  stated above in this paper and contains information about my qualifications, academic achievements, and professional past, among other things. Because of this, those in charge of making decisions are able to assess whether or not I am qualified for a position, entry into a course, or opportunity. The current document has the capability of being adapted to the requirements of certain positions, with the importance placed on those skills and experiences that are most directly applicable to the career path that will be pursued. As a direct result of this, it makes myself as a potential candidate. It is possible to properly record my professional development and advancement using a chronological curriculum vitae, which demonstrates the growth and maturity I have reached within my chosen field of expertise. This is an additional benefit of adopting a chronological curriculum vitae. When it comes to demonstrating my reputation and my level of expertise within my specific industry, the presenting of actual proof on my achievements is of considerable significant. This helps me stand out in highly competitive academic fields as well as the employment market. My curriculum vitae, in addition to being useful for formal purposes, is helpful for making connections with other people. Individuals have a better chance of gaining access to job prospects that could have otherwise gone undetected if they share their work with peers in their field, mentors, or professional contacts. My self-assurance has increased significantly as a result of the process of developing my curriculum vitae. As a result of the accumulation of my accomplishments and experiences, I am able to get a more in-depth awareness of my own capabilities and strengths, which in turn strengthens my self-assurance whether I am participating in networking events or going on job interviews. My curriculum vitae (CV) is without a doubt one of the most important documents I have used in my professional life since it enables me to highlight the aspects of my character that I am most proud of and it moves me closer to the goals I have set for my intended career.


I hold a strong belief regarding my capacity to attain success in the role of hotel manager through the persistent implementation of dedication, ongoing introspection, and an unwavering dedication to both personal and professional development. By nurturing these attributes, I will possess the necessary skills and knowledge to enter the industry and thrive at delivering outstanding visitor experiences while inspiring and leading people.
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