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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER

My career as a Police Constable at South Wales Police has only commenced recently but the significance of minimising stress has already stood out to myself as a key area for attention. It will not only have an impact on myself, but also on my colleges and family, therefore establishing and developing resilience will be paramount to my development as a Police Constable. Throughout this essay I will be exploring the coping strategies I have applied to develop resilience and minimise stress along with referencing my strategies and research using the Gibbs Reflection Model (2016). 

My time as a Police Constable started with an initial 6 months of classroom theory and practical based scenarios. Most of the stress myself and my colleagues experienced in training school was related to the examinations, which required a pass mark in order to continue employment and being attested as a Police Constable. Minimising stress and developing good resilience was crucial to the passing of the examination, as I have discovered with my research. 

Towards the final few weeks before my first examination, I really felt the pressure building on top of me. I started to question my academic ability and revision techniques as information wasn’t sticking in my head like it has done for previous instances where revision was required such as my A-Level examinations. I needed to minimise my stress load before panic took over my mental state, which leads me onto my first coping strategy that I applied, regular exercise. When stress affects the brain, the entire body then feels the impact. Exercise and physical activities actively encourage the production of endorphins which act as the brain’s painkillers. Exercising is very effective at reducing fatigue, improving concentration and alertness - which I have gained a wider knowledge of through my research. Anxiety and Depression Association of America (2008)

Furthermore, exercise helps improves your self-esteem and confidence, NCP (2021) which can then be applied to revision. Having the confidence to push myself and believe that I could pass the examinations relieved a lot of my stress. Furthermore, Holmes and Sciolino (2012) found the relationship between exercise and stress resilience in previous research. Their paper demonstrated how exercise increases galanin levels in a key region of the brain that handles stress. As an avid football player, I ensure that I play as often as I can in order to reduce my stress levels as it helps my mind completely switch off from my work life. As my shift pattern has a knock on effect on my attendance at football sessions, I make sure to go on a run before or after my shift to complete my daily exercise and keep stress to a minimum. 

On shift as a Police Constable, as a team we work unsocial hours and I’ve realised the importance of sleep and rest time. Considering my previous employment was in a café, I’ve never experienced working night shifts, therefore it was a completely new concept not only for myself but my family having to adapt to me sleeping in the day and coming home at unsociable times. Research has revealed that sleep maintains healthy cortisol levels; keeps you mentally alert along with keeping you emotionally balanced. Nuvanna (2018). Policing requires high alert levels at all times with the nature of the job and the calls we deal with, on my last night shift on my first ever set, I felt very tired which had an effect on my alertness, which can easily lead to mistakes, having a knock on effect on my stress levels. I knew from that point I needed to adopt a good sleeping strategy in order to combat the lack of alertness which can occur due to lack of sleep. I now use an eye mask to mimic a dark environment before my first night shift on set, this has improved my sleep even on rest days as the mask completely blocks out any intrusive light if I need to catch up on sleep in the day. Sleep Association (2022) 

Another coping method I have applied to develop resilience and reduce my stress levels is actively spending time with my friends. Before joining South Wales Police one of my main concerns was upkeeping my relationship with my friends, shift patterns and schedules don’t suit social life very well in this occupation. However, I always spend time with my friends on rests days and occasionally in-between shifts if I have free time. A study from Adams, et al (2011) examined how having a best friend with you might serve as protection against negative experiences. After examining 150 participants in the study, having a best friend present during an experience significantly buffered the effects of a negative experience. I have found that this applies to my policing role, if I have had a tough set of shifts, spending time with my friends takes my mind away and relieves me of that stress. 

In conclusion, from Day 1 in training school to my time on shift as a Police Constable, reducing stress and developing good resilience has demonstrated its importance in a wide variety of ways. The exam period in training school proved its difficulty with revision, regular exercise decreased my stress massively as my mind was able to focus on other aspects of life that I enjoy. Adopting a good sleeping technique helped reduce my stress, along with improving my alertness on shift which was initially affected my my tiredness. There will always areas to improve to help minimise stress and no one will ever be able to get rid of it entirely, but ensuring I reduce my stress levels as much as I can benefits my policing.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

On my very first shift attested as a Police Constable for South Wales Police, I experienced an incident involving an intoxicated individual causing criminal damage to a building which he had no ownership of. This essay will demonstrate what approach myself and my colleagues took when dealing with this incident and what resolution was in the best interest of all parties involved. Throughout my essay I will be using Gibbs Reflection Model (2016) to reference my research and studies. 

South Wales Police received a call requesting assistance on a public campus, mainly where younger generations gather and use the facilities available on site. Myself and my tutor were first to attend along with another officer within the area. The call was made by a security officer on campus, informing the control centre that a male had entered a building reception and barricaded himself inside. The individual was intoxicated and started to smash vending machines with fire extinguishers, use crutches to hold double doors shut and throw a hoover at CCTV cameras and computers. The offence committed in this incident is Section 1 of the Criminal Damage Act (1971), this offence involves a person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence, Crown Prosecution Service (2022). Identifying the points to prove for this incident, the offender had no lawful excuse to barricade himself inside the reception or destroy any property inside. The property did not belong to the offender, the person had no ownership of what they were damaging, and their intention was clear to officers that the individual wanted to cause as much damage as possible before officers could get inside. 

Upon arrival at the scene, the person was clearly in an unfit mental state, at the time officers were unaware of what the person had taken or consumed. The person was screaming, raging and clearly had no intention of reasoning with officers but communication with the individual was necessary. I attempted to negotiate with the offender through a gap in the door by using open and closed questions, offering him my help and reassurance to hopefully calm the individual down. The person explained to me, “The demons are chasing me, I can’t escape them” and “I’ve taken too much but I’m not telling you what of” whilst sweating and breathing very heavily. I explained to the individual that our intentions were to help them and to ensure the safety of others inside the building, demonstrating my honesty in the situation which is a core ethical principle. Code of Ethics (2014). 

We had a good conversation which appeared to calm the individual down, however he continued to refuse on opening the door. I demonstrated my fairness to the individual, even though the person was reluctant and non-cooperative. Our main concern was that the building was still occupied by younger people on campus, it was a high rise building therefore many members of the campus were upstairs. It was clear that myself and my colleagues needed to gain access and diffuse the situation immediately as he was a threat to others as well as himself. Having good negotiating skills allows for risk assessments and gathering information which may assist as part of the intelligence gathering process. College of Policing (2022). I found this to be the case with this short conversation, he revealed that this was substance related, and was having issues at home with his family. Building this intelligence not only calmed the person down by speaking on their issues but allowed myself and officers to gain a wider understanding of the situation to make informed decisions on our next steps. 

Furthermore, I found that building rapport in this incident was beneficial as developing a positive relationship with any witnesses makes them feel comfortable therefore improving accuracy and the amount of information they give. College of Policing (2022). Specifically relating to this incident, a member of staff at the campus had witnessed the initial stages of the incident prior to police arrival. Whilst speaking to the witness I ensured that I was actively listening, polite and empathetic to make them feel as comfortable as possible when recalling what had happened, this gave me a clear account of what had happened, and the witness was then willing to make a statement in regard to the damage caused. From building an initial rapport with a witness, being approachable has led to a significant piece of evidence which can be used for prosecution which might have not been possible if the witness was not comfortable in speaking to officers. 

Although the individual had calmed down since our first interactions, they refused to let go of a fire extinguisher. This posed a threat to myself, colleagues and other members on campus and the use of force to deescalate the situation was required. This particular incident had the threat of the Karpman Drama Triangle (1968) which maps the destructive interaction and behaviour that can occur to people in conflict. This model is used in transactional analysis, the ‘triangle’ includes victims, rescuers, and persecutors. It was important that this incident did not escalate and cause destructive behaviour between officers and the victim as seen in the drama triangle where the relationship between all parties becomes counterproductive, causes anger and nobody takes responsibility. 

Relating back to the incident, my colleague managed to get through the main entrance to the reception, which was barricaded, this was where the individual started to swing the fire extinguisher towards officers. It was clear that the use of force was now necessary to restrain and take control of the situation. Negotiation skills had not proved to be fully effective but did have an impact, therefore officers had to demonstrate the use of force when making the arrest, but reasonably. When arresting whilst using force, I was protected under (1) Criminal Law Act 1967, a person can use such force in the prevention of crime or assisting in the lawful arrest. College of Policing (2022)

If the force used is not proportionate and reasonable, the officer is open to criminal or misconduct proceedings. It may also constitute a violation of the human rights of the person against whom the force was used. College of Policing (2022). Human rights are so important in every aspect of the policing role, where applicable individuals are protected by the Human Rights Act 1988 which officers must ensure the planning, conception, implementation and in control of every aspect of the operations of the police. College of Policing (2022)

With the situation and the circumstances, use of force was used by officers to apprehend the individual. The person slipped the fire extinguisher out of there hands, giving the que for officers to enter and get hands on with the individual to restrain them as they were still putting up a fight. Eventually, after taking the person to the ground by three officers using arm restraints as taught in officer safety training, along with the use of leg straps to prevent the offender from kicking out. The person was then handcuffed to the rear and arrested for criminal damage, with the arrest necessity being to allow a prompt and effective investigation, to prevent a suspect from harming themselves or others and to prevent loss of or damage to property and escorted to the police van for their detention in custody. 

Upon reflection of this incident, I feel positive about the way myself and my colleagues dealt with this situation. Mitigating any risk quickly and effectively to any parties involved including the offender, officers and individuals stuck within the building was crucial to the handling of this incident. Building rapport and negotiating with the offender had not worked out as planned initially, but ultimately helped in another way by calming the offender down, which I have now applied to other incidents in policing whereby simply talking and listening to what people have to say can help deescalate high pressure moments. Arresting whilst using force was necessary for the safety of the offender and officers, whilst ensuring the force was absolutely necessary, along with being reasonable and proportionate. Going forward after experiencing an incident like this, I can use the experience gained to improve my process as a police officer when dealing with incidents involving conflict. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout my time as a Police Constable, I have experienced many incidents of Domestic Violence within the area I am currently stationed. I have first-hand experience of the effect this has on not only to the victim, but family and friends associated to that victim or perpetrator. This essay will focus on a specific incident which I experienced early on in service and my role in that incident which led to an arrest, throughout the essay I will be using (2016) Mindtools Gibbs Reflection Model to reference research and data used to validate my experience and observations. My very first call as a Police Constable for South Wales Police was a domestic related incident involving a female throwing a door handle at the male’s face, with no visible injuries. 

The offence committed by the female was common assault, being a partnership, this is a domestic incident, and the relevant safeguarding strategies were required to be put in place immediately. The legislation applicable to this incident was Section 39 of the Criminal Justice Act 1988, relating to a person intentionally or recklessly causing another person to apprehend or suffer immediate unlawful violence. The female in this incident intentionally set out to harm another person, causing them to become a victim of unlawful violence in the form of a door handle being used as a weapon. 

Upon arrival at the incident, I recall feeling the nerves building and the responsibility on my shoulders increasing as more information was being fed to me through the radio. As myself and my colleagues exited the police van at the address, it was clear an altercation was still ongoing therefore our main priority was entering the property. We could hear screaming and shouting, when a male approached the window shouting “HELP ME, HELP ME” who was visibly distraught. Myself and my colleagues were protected under Section 17 of the Police and Criminal Evidence Act 1984 to enter a premises to save life and limb which was a potential threat as the female had warning markers for previous violent conduct. No forced entry was required as the door was slightly open, officers proceeded to immediately split up the couple, with the female in one room and the male taken into another to find out what had occurred. 

As officers spoke with the perpetrator in this incident, I delt with the victim. When dealing with victims of any crime it is crucial officers’ actions are in line with the Code of Practise for Victims of Crime. This is to ensure at least the minimum standard of services are offered, that can be provided to victims of crime. Under the Code of Practise, a victim is a person who has suffered harm including mental, emotional, or physical harm which was caused by an offence (College of Policing, 2020). In this incident, the victim was the male who had been assaulted by his female partner, the victim can also expect to be treated with dignity, respect, and compassion. Throughout speaking and dealing with the victim I ensured that I was actively listening to what they had to say, along with any emotions that they wanted to express. This allowed for an open conversation to flow with myself and the victim, which helped gather further knowledge to help with my decision making.

To start with I introduced myself and reassured the victim that they were now safe upon Police arrival, the victim looked in shock and confused. Right 1 of the Code of Practise when dealing with victims is to be to understand and to be understood. Victims have the right to clear and easy to understand information including where necessary support such as a translator or interpreter. (Ministry of Justice, 2020). In this particular incident, the victim spoke English as a first language therefore the need for a translator was not necessary, however the victim had never delt with police interaction and felt confused by the process. The Crown Prosecution Service in 2016 found 43.4% of incidents that communication with victims of crime was slow, and victims therefore felt let down by officers which led to a lack of information provided to the victim regarding their case. CPS (2016). Due to the circumstances, this is where my communication skills needed to play a part in supporting the victim, I spoke clearly and slowly so that the victim could process the information provided and allowed the victim to ask questions by actively listening to what they had to say, which helped the victim recall the incident better. Also, after the incident and arrest was made, throughout the following days I kept in contact with the victim after providing my work mobile number which I now apply in incidents today. 

Furthermore, victims of crime have the right to be referred to services that support victims along with the support being tailored to their needs, this refers to Right 4 of the Code of Practise (Ministry of Justice, 2020). This right was applicable to this incident as I submitted a Public Protection Notice which the victim consented to, which could then be shared with third party agencies for support. This had a positive effect on my approach as it instilled confidence for the victim that something proactive was being done to help them, this also then helped with the victim’s confusion with the process as it gave them clarity as to what was being done to help them. Also, I had received a text from the victim after being referred to third party agencies about what had come from this incident and that they were happy and well. 

When dealing with the victim, they wished to make a victim personal statement in relation to the incident and what had happened to them, this applies to Right 7 of the Codes of Practise. Victims have a right to make a statement in regard to how the crime has had an effect on them, it is also considered when sentencing in court. (Ministry of Justice, 2020). Whilst dealing with this victim of common assault, and the perpetrator had been arrested, I took a VPS from the male when in a comfortable state to do so as initially as mentioned he was in shock and confused. Retaining as much information as possible is so important for the victim statement therefore this is where the golden hour principle is applicable. Positive action taken in the time period immediately after an incident has taken place minimises information that could be lost and maximises the information that can be secured to be provided as evidence in court. College of Policing (2022). Therefore, the statement provided was detailed and included all relevant information needed for evidence, which gave the victim some relief knowing that the statement was accurate, and all events were recorded. 

Reviewing and assessing all the incidents I go to is important for my development as a Police Constable. A key area for improvement is communication with other officers whilst my attention is occupied. Throughout the incident I was so focused on supporting the victim that in the other room the perpetrator had become heated which I was unaware of due to my focus being on speaking to the victim, since this incident my awareness and focus for where my colleagues are if we are separated in a property has gone up massively as I now frequently use the ‘point to point’ feature which calls officers directly. This has allowed me to improve my communication with colleagues and it keeps me updated with their progress.

The incident concluded with the female perpetrator being arrested for domestic violence related common assault. Although no injuries were visible, the offence was still committed and unlawful therefore officers then conveyed the perpetrator to custody. Throughout this incident I am satisfied with the way I delt with the victim of the offence committed, all relevant safeguarding strategies were put in place and the support provided to the victim made me feel good as I knew that victim was going to receive the support they needed. Although it was one of my first occasions in taking a statement, I felt confident in my skills taken straight from training school. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing in the local community which I am currently stationed at has seen an increase in Anti-Social Behaviour. Now that we are in the summer months, more individuals of all age categories are out the house and enjoying the weather. Unfortunately, this has led to complaints and calls to South Wales Police regarding upset victims subject to ASB outside their homes and the surrounding area. In this essay, I will reflect on a specific incident which I recently attended with my tutor regarding graffiti being drawn on the side of an elderly lady’s home. For this essay I will be using Gibbs Reflection Model (2016) to reference my findings and to support any evidence given, this essay will also cover my decision making strategies and how I applied them to bring an outcome which benefitted the victim. 

Myself and my tutor arrived at the property and immediately the graffiti could be seen which spelt out an inappropriate and offensive word.  Graffiti is recognised as Criminal Damage and falls under Section 1 of the Criminal Damage Act 1971, CPS (2022) therefore if any potential offenders could be found guilty of an offence. As myself and my tutor approached the property, we were greeted by an elderly lady who looked upset. She explained to me that a young male had spray painted the word onto the side of her house which was at the end of a terrace housing block, approximately 30 minutes ago, the lady had been living at this address for approximately 40 years. She had recently lost her husband which added to the emotional response to what had happened.

Police officers are faced with constant decision making, often in times in high pressure situations. This is where the National Decision Model is applied to all decisions made by myself and my colleagues, it is suitable for all decisions and should be used by all officers as it can be used to review, act on and encourage learning. College of Policing (2020) As the incident had occurred so recently, making informed and good decisions was a priority to myself as I knew it could result in the offender being found. The NDM features six key elements which fall under the mnemonic CIAOAR which helps officers remember the six main elements of the NDM.  

I wanted to gather as much evidence as possible to have the best possible chance of finding the offender. Fortunately, the shop which runs parallel to the house has CCTV which covered the scene. This is where I firstly applied the National Decision Model to assist in resolving the issue, gathering information and intelligence defines the situation and clarifies the matters relating to any intelligence or information. College of Policing (2020). In this incident, I attended the shop to collect any potential CCTV footage of the incident, I spoke with the shop owner and requested to view the footage. As the lady had informed myself that this had occurred recently, I reviewed the footage from the previous hour and was able to identify the male as we had previous encounters with this individual. Furthermore, the male had been in the shop prior to spraying the graffiti which gave us a clear picture of the suspect. This is also where the golden hour principle applied to my policing, positive action immediately following the reporting of crimes minimises the attrition of material but increases the chances of securing evidence to be used in court, Core Investigation Doctrine (2005). The shopkeeper mentioned that the CCTV footage only saves the past 12 hours therefore if I had reattended to collect footage, no evidence would have been acquired, proving the importance of the golden hour principle.

Another very important step in the National Decision Model is assessment of incidents and events. This is the analytic step of the NDM assesses any specific threat, risk of harm and any benefits to decisions. College of (Policing 2020). One of the risks I faced was the safety of the elderly lady, she informed officers that she was worried that if the person caught got into trouble regarding the graffiti, it would be taken out on her at a later date. I reassured the victim that no further harm would come from this incident and from reviewing the CCTV, the suspect identified a wall which was clear and flat unlike most of the surrounding walls which made it ideal for graffiti. As I had reviewed the CCTV, myself and my tutor could clearly identify the person as we have had many dealings with them. I had to assess the potential risk from this incident, whether going to speak to the offender would cause any further issues between him and the elderly lady, therefore I informed the victim of my intention to go and speak to the person as we had their address from previous occurrences which she was very happy for me to do, which reassured her and relieved some of the stress she faced. 

Whilst at the incident, I noticed that the spray used was not permanent as it had started to rain lightly, and it was fading. The lady had brought out a bucket to scrub off the spray which we suggested the offender could come and clean it, but she was happy for myself and my tutor to go and speak with the offender to find a resolution to not escalate the situation too much for her own peace of mind. This is where I suggested the Restorative Justice approach to the situation to the elderly lady, this process involves finding a resolution between victim and offender and to come together as a collective to resolve the aftermath, CPS (2019). I explained to the victim the concept, and what I thought was the best outcome which she was supportive of. Firstly, to arrange a visit to the offender, see if they would be willing to come and clean the mess along with apologise to the victim. If the offender was uncompliant or not willing to cooperate in this process, then I would look into a different avenue for a resolution. When deciding to take the restorative justice approach to this incident I was aware of expedience bias, which focuses on how humans prefer to act quickly than take time, being aware of that potential bias was beneficial as I did explore other options. However, for this situation I felt restorative justice to be the appropriate route and the decision was supported by my tutor. 

I then attended the address known already to police of the offender identified on the CCTV, he met us at the door as knew already why we would be there. His mother was already present at the address, and we spoke with both to find out the reasoning behind this incident. The offender was upset due to her mother also being angry at him for what he had done, he was also very remorseful and explained he was bored in the summer holidays and made a mistake. Firstly, I proposed that he came with officers to clean the mess he had made and to apologise to the victim which the offender was on board with, therefore the Restorative Justice approach was looking applicable.  The University of Sheffield were commissioned to evaluate restorative justice schemes between 2001 and 2008, they found that RJ led to a 14% reduction in offenders reoffending and 85% of victims felt satisfied with the outcome. 

To conclude, the offender in accompany with officers, attended the address to ensure the offender cleaned the mess and apologised to the victim. The offender was very remorseful and repeated apologised for their mistake to the victim, which the victim accepted, and it was clear the mistake would not be made again. The offender then took a bucket of water and a scrubber supplied by the lady and washed the graffiti off the wall entirely with no mark or sign of it being there in the first place. In the end, the victim was satisfied with the outcome, and it was reiterated to the offender what impact this can have on victims of crime. I have kept in contact with the victim, she was very happy with the outcome and has had no issues since the incident.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Improving my confidence in conflict situations, I feel sometimes I might be too reluctant to get hands on when it is necessary. This is an area I have identified for improvement as it covers the safety of myself and my colleagues. 

	

I feel this is something that will come with time as dealing with conflict is something new to me. To help achieve this area for development I have been watching my peers how they operate in conflict situations and can take tips from them.


	

My colleagues and in the short term, my tutor can help as this is something he has identified as an area for improvement. I have also been looking at the writeup on College of Policing about conflict, which has provided more insight already. 

	

By the time my tutorship ends, I feel then I should be fully confident in conflict situations. Approximately 4 weeks I plan to have this skill improved.   

	

Develop my time management skills, sometimes I felt I have left it too long when updating victims. When shifts are busy it is easy to forget informing victims of any updates.





	

To develop my time management in updating victims, I am going to start allocating myself time just before my shift to make sure victims are being updated and are all satisfied. 
	

This is something that I will have to keep up on my own, but I can also speak to my colleagues on shift on how they manage their victims of crime. 
	

I aim to have this addressed within my tutorship period which is approximately 4 weeks to go. 

	


Furthermore, I am looking to improve my usage of the radio at incidents. Sometimes I am so focused on dealing with incidents that I miss key information being fed to me or my colleagues over the radio.











	


I have identified that being so focused at times, I turn the radio down as I am trying to listen to victims of crime. Therefore, I have now implemented the usage of my earpiece when going to calls. This has already had a positive impact as it is easier to listen to both the radio and the people I am dealing with.
	


This is a skill which I can work on myself and have already acted upon therefore no one is needed to provide support. 
	


I would like to have the skill acquired fully where I can concentrate on people I am dealing with yet still listen to the radio by the end of my tutorship which is in approximately 4 weeks. 
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