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	DRAFT RESEARCH TITLE QUESTION:
INTRODUCTION:

I have chosen to create my dissertation on the topic of how Policing has changed since the COVID-19 pandemic spread to the (UK) United Kingdom. I chose this specific topic, and I believe it is worthy for an undergraduate dissertation as it was the first time in modern history that the UK government put such stringent measures in place which resulted in a national lockdown. 2020, was an unprecedented time for everyone globally and not just in the United Kingdom. I want to learn and research how Policing adapted, and how lockdown impacted the Police force, its serving Officers and the public. 

The COVID-19 pandemic created one of the most significant disruptions in UK modern History and caused significant economic disruption globally (McKibbin and Fernando, 2023).  In 2020, Police forces across the UK were faced with an unprecedented time where they were thrust into situations that were completely unfamiliar to them both operationally and personally. Police Officers were required for the first time ever, to enforce frequently changing public health regulations and had to Police in a way that had never been seen or practiced before. For the first time ever, Police forces were instructed to enforce restrictions on people’s everyday lives and were tasked with ensuring that the public adhered to lockdown rules which would restrict their movements daily, maintain social distancing, along with many other rules that were put in place during that time. 
These added tasks given to Police Officer’s, risked damaging the public’s perception of Police within society, as UK Policing has historically always stayed close one of its core principles of “Policing by Consent”. Policing by consent is based on public cooperation, trust, and not by coercion or force (Reiner, 2020). Academics found that policing during the pandemic and enforcing public health duties, obscured the boundaries between, civil liberties, and societal compliance (Muir, 2022). This style of Policing raised concerning questions around the legitimacy and fairness shown by Police at that time. This altered the scope and nature of front-line Policing (HMICFRS, 2021).
With Police Officers having to adapt their Policing style, they had to still balance their crime prevention and investigation duties, with also enforcing emergency legislation, which often changes at very short notice. These changes were alongside officer’s being even more exposed to the risk of infection due to their increased engagement with the public. Officers frequently became unwell after being in contact with someone who had contracted COVID-19, which put a strain on resources, due them having to self-isolate if positive for COVID-19 (NPWS & University of Huddersfield, 2022). This time in British History, did not only transform the nature of front-line Policing, but it changed the wider organisational structures, demands and management styles (HMICFRS, 2021). 
There is evidence to suggest that COVID-19 sped up trends that were already emerging within policing forces during the time of COVID-19. Although already used by Police, “Working from home” and “hybrid working” were often utilised more frequently during the pandemic. Departments within the force had to become more flexible and innovative in how they operated due to the nature of the pandemic, and staff shortages and illness from the variant contributed to the organisation having to be more resourceful across the whole force. The organisation had to change and did. Roles such as digital investigators and social media teams became the norm, and other changes were made to the organisation such as the introduction of Digital communication tools, virtual contact with victims and witnesses, and virtual court hearings were introduced. In ordinary circumstances, these changes would have taken many years to introduce and establish, but the pandemic put pressure on senior figures within the Policing organisation to accelerate the introduction of such advancements as there was pressure to embed such uses of technology and new frameworks in an exceptionally short time frame (HMICFRS, 2021).

However, the crisis also exposed organisational weaknesses, including unequal capacity across forces, reduced resilience, and reliance on emergency powers (Muir, 2022). Officers serving at that time had their routine in house training disrupted due to social distancing and illness, which made many officers become out of compliance with certain skills and techniques and officer’s workloads also grew substantially. These pressures exposed systemic vulnerabilities within UK policing that were present before the pandemic but were magnified by it (College of Policing, 2021). 
The public also experienced how differently Policing looked at that time. Lockdown increased officer’s interactions with ordinary citizens in a non-criminal way, and community opinions varied widely. Some of the public felt that the police’s presence made them feel reassured and safe, although other members of the public felt that an increase in policing presence made them feel aggravated and targeted (Walklate, Godfrey & Richardson, 2021).
This dissertation aims to provide a comprehensive analysis of how these changes have influenced contemporary UK policing and how they may shape the future of the police service. This dissertation argues that COVID-19 served as both a stress test and a catalyst for UK policing.
I feel my research will be justified, as it can better inform new recruits of the modern history of a serving officer, but can also provide new and serving officers with valuable information regarding health and wellbeing, what roles are available within the force and not just public facing roles. 
My research will provide extra guidance to officer’s on how to build and maintain trust and confidence with the public. My research will also give the public a better understanding of how they are Policed during the pandemic, and they will be able to see a normal human being and not just a Police officer. 

This dissertation seeks to answer three main questions:
How has UK policing changed since the emergence of COVID-19?
I will examine what changes were made to operational Policing, technological adaptions and resourcing and redeployment.

What impact did the pandemic have on serving police officers?
I will research how officer’s mental and physical health were affected during the pandemic, and I will research how they adapted during that time. 

How did the pandemic affect the public’s relationship and perceptions of Police during and after COVID-19.
I will research how the public felt they were Policed, and I will research how minority and vulnerable groups felt they were policed and protected. 




	SUMMARY OF RESEARCH OBJECTIVES: 

The information that I want to collect for my dissertation will be, 

I will explore the operational changes to UK Policing since COVID-19. I want to identify any clear changes in policing duties during the pandemic.

I will analyse how the changes influenced day-to-day Policing.

I will discuss the adaptations introduced at that time and establish what roles and frameworks and still being used in today’s Policing framework. 

I will evaluate the impact of the pandemic on serving officers by exploring how the pandemic affected their wellbeing, mental health and how their stress levels changed. 

I will also look at how officer safety and the risk to them being exposed to the variant was addressed, and I will also look at the trend in workplace absences during the pandemic and after.

I will analyse how the public perceived Police during COVID-19, and I will look at feelings such as trust, fairness and how they felt the Police enforced health regulations in 2020.

I will explore how various communities felt they were Policed and ask if they felt better or worse for seeing an increased Policing presence within their communities. 

I will analyse how Police enforcement affected the public and whether they felt the Police were legitimately enforcing such regulations. 

I will evaluate whether the pandemic accelerated change within the Police and analyse how the Police organisation had to modernise its structure as in introducing digital reporting of crime ect, and finally I will analyse if the Police force is now better prepared should we see a similar situation arise in the UK.  


The steps I will take to answer my research question will be. 

I will produce and distribute tailored questionnaires specifically related to the pandemic and what I am looking to find out, to officers and the public. 

I will conduct a review of academic sources, and governmental reports that have been published since 2020. 

Review theories and concepts such as Policing by consent and crisis Policing.

Identify how current frameworks show how the UK would be Policed if another National emergency occurred. 

Compare Policing before and after COVID-19 and evaluate how Police forces adapted to such extreme change, what trends in crime occurred, how the force dealt with staff shortages and pressures from the public and government. 

Assess any public surveys and reports on how they felt they were Policed. 

Critically evaluate what pandemic related changes remain today and evaluate any negative drawbacks or consequences that remain from the pandemic. 

I will provide evidence-based conclusions and any recommendations I feel appropriate for my dissertation. 


 






	LITERATURE REVIEW:
Some key sources that I will use will be, 

Bowling, B., Reiner, R. & Sheptycki, J (2019) – This looks at Policing powers, public perceptions of the Police and Public reactions to lockdown enforcement. 

Bradford, B. et al. (2020) “Lockdown Policing and the legitimacy of the Police” – This looks at the procedural justice and legitimacy during emergency situations. 

Coronavirus Act 2020 Foundation of emergency Police powers – This will be crucial to my analysis throughout my dissertation. 

Earle, R & Hodson, P. (2021) “Policing the pandemic: impact on minority groups”. – This examines the disproportionate enforcement in ethnic minority groups. 

Fussey, P. & Murray, D (2019) “Policing Human Rights” – This explains accountability and rights-based Policing and was useful regarding proportionality during lockdown. 

Health Protection (Coronavirus, Restrictions) – This is important for me to understand the enforcement responsibilities during the pandemic. 

HMICFRS (2021) “Policing in the Pandemic” – This describes how Police forces enforced regulations, the challenges they faced and any operational gaps. 

Reiner, R. (2020) “The Politics of the Police. – This explains British Policing philosophy’s and explains how to understand how COVID-19 POSSES A CHALLENGE TO Policing principles. 

Tyler, T. (1990, 2006) “procedural justice theories, important for analysing public acceptance of Policing”







	SUMMARY OF RESEARCH –SURVEY METHOD: 
I will use two methods during my research. 
The first one will result in me creating questionnaires that have closed questions and will be easy to read and answer. I will create a suitable space should anyone want to add further details to an answer they have selected. This will give me the opportunity to make conclusions to the responses submitted. 

No personal details will be asked from the people who choose to take part in my questionnaire and there will be written text informing the individuals that their answers will remain confidential, so that will eliminate any potential risk of them feeling uncomfortable in answering. 

The second method will consist of me analysing official policy reports and other relevant documents. This will provide me with official academic views and perspectives from professionals within their respected fields and will enable me to compare frontline day to day views and examine if there is a gap between policy and framework to frontline roles.

I feel that these methods mentioned will enable me to examine more accurately as I will of have had views from serving professional’s and members of the public and read academic articles and reports. 

	SUMMARY OF SAMPLING FRAMEWORK: 

I will tailor my questions so that they are best suited for me to get the most authentic answers possible.

I will create separate questionnaires. 

I will be targeting my questionnaires to serving Police Officers of various ranks and I will also attempt to engage with officers who used to be Police officers but had to step down due to effects from COVID-19. 

I will also target members of the public who experienced COVID-19 and who were Policed by UK Police at that time. 

Depending on if I can identify willing participants, I will then create a separate questionnaire for former officers who had to step down from serving the public solely due to the aftereffects from COVID-19.



	ETHICAL ISSUES:
With my dissertation focussing on COVID-19 and the sensitive scenarios and personal experiences that arose from the pandemic, confidentiality, transparency and integrity will be vital in me ensuring that all participants are clearly informed of the nature of my questionnaire before taking part. 

My questions will be carefully thought and documented, and I will ensure that the participants know that they do not have to answer any question, and they will not have to explain their reasoning. 

 

	TIME SCALE:
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