Section A

1. The different users who might access the DBMS are tourists, local businesses, environmentalists, Coastal Getaway employees such as admins, customer services and the marketing team. Tourists would use the DBMS to register their profiles, browse packages and offers, make reservations, leave reviews, and give feedback for their experiences. Profiles will allow them to find deals and packages best tailored to their needs and interests. The DBMS would also allow local businesses to offer services such as accommodation and local events, update prices and availability for those services. The DBMS would allow Coastal Getaway employees to collect and store data to help improve sales, offer more tailored packages, get feedback and reviews to help improve overall experience for all parties involved. It will also allow different departments to have distinct levels of security clearances and access levels. This will minimise things like cyber-attacks and data leaks which in turn will ensure the company maintains a good reputation.



2. [bookmark: _Int_kCsXSfkN] Various departments within Coastal Getaways will require access to the CTMS. One of those departments is the reservation department who will need the CTMS to access customer bookings, profiles, and availability. They will use this information to manage reservations, confirm bookings and process payments. Similarly, customer service will need access to all this information on the CTMS as well as enquiries, feedback, and reviews. This will allow them to effectively deal with enquiries, issues and improve services and customer experience. They will also ensure customer details are up to date and pass feedback to other departments to improve customer experience. On the other hand, marketing would need CTMS to access packages, prices, and profiles to ensure they are tailoring specialised packages that meet customers' needs and expectations. They will also monitor sales and put strategies in place to increase sales using data and feedback gathered by customer services. IT would need access to the CMTS to ensure that it functions as intended. They will also review feedback to implement changes that improve customers, businesses, and Coastal Getaways employees' experience. Quality will use data from the CTMS to identify areas of improvement. They will also help ensure customers are treated fairly and all complaints are dealt with accordingly. Quality will also ensure that the CTMS complies with all data protection laws.
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Relationships:
Tourist - Booking (One-to-Many):
A tourist can make multiple bookings; however, each booking is associated with only one tourist.
Vacation Package - Booking (One-to-Many):
Each vacation package can have multiple bookings, but each booking is for one specific vacation package.
Tourist - Feedback (One-to-Many):
A tourist can submit multiple feedback entries, but each feedback entry is associated with only one tourist.

Vacation Package - Feedback (One-to-Many):
Each vacation package can receive multiple feedback entries, but each feedback entry is for one specific vacation package.
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Tourist table:
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Vacation package Table:
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Booking Table:
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Feedback Table:
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Support Contact Table:
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· Tourist Table: Stores information about tourists, with Tourist_ID as the primary key. Other attributes include Name, Email, Phone, Address, and Preferences.

· Vacation Package Table: Contains details of vacation packages, with Package_ID as the primary key. Attributes include Name, Description, Itinerary, Price, and Availability.

· Booking Table: Manages bookings made by tourists for specific vacation packages. Booking_ID serves as the primary key. Foreign keys (Tourist_ID and Package_ID) establish relationships with the Tourist and Vacation Package tables, respectively.

· Feedback Table: Stores feedback and reviews provided by tourists for vacation packages. Feedback_ID is the primary key. Foreign keys (Tourist_ID and Package_ID) link feedback entries to the respective tourists and vacation packages.

· Support Contact Table: Records contact details for Coastal Getaways' support team, including Type






9.
Developing an MS Access database for Coastal Tourism Management in Wales, UK, can significantly enhance the efficiency and effectiveness of managing coastal tourism operations. An MS Access database provides a centralised platform to store and manage all critical information related to coastal tourism, including tourist profiles, booking details, vacation packages, feedback, and support contacts. Centralised data storage ensures that information is organised, easily accessible, and securely maintained, reducing the risk of data duplication or loss. The database facilitates the automation of booking processes, allowing tourists to browse available vacation packages, select preferred options, and make reservations online. Automation reduces manual efforts, minimises errors, and enables real-time updates on availability, enhancing customer satisfaction and operational efficiency [1].

With a database, Coastal Getaways can track and manage interactions with tourists effectively. It allows for personalised customer service, enabling staff to access tourist preferences, past bookings, and feedback, thereby offering tailored recommendations, and resolving inquiries promptly. The database enables comprehensive data analysis by capturing and organizing various metrics related to bookings, revenues, occupancy rates, and tourist demographics. Analysing this data helps in identifying trends, evaluating performance, and making informed decisions to optimise offerings and marketing strategies.
By automating routine tasks such as booking confirmations, generating invoices, and managing availability, the database frees up staff time for focusing on higher-value activities. Efficiency gains lead to cost savings, quicker response times, and overall operational improvements. A database provides real-time visibility into operational metrics, allowing Coastal Getaways to monitor performance against targets and quickly address any issues or bottlenecks. This enables continuous optimization of services, resources, and processes to meet changing market demands and enhance competitiveness. As Coastal Getaways expands its offerings or enters new markets, a scalable database system can accommodate increasing volumes of data and transactions. It supports business growth by providing a solid foundation for managing larger customer bases and diversified service portfolios.
In conclusion, developing an MS Access database for Coastal Tourism Management in Wales, UK, is crucial for optimising operational workflows, enhancing customer experiences, and supporting strategic decision-making. By leveraging technology to centralize data, automate processes, and analyse performance, Coastal Getaways can unlock new efficiencies and drive sustainable growth in the coastal tourism sector. This investment in database management ultimately contributes to delivering memorable experiences for tourists while ensuring the business's long-term success and competitiveness in the market.



10.
Transitioning from manual data management to a computerized system, specifically adopting DBMS for Coastal Tourism Management, offers numerous benefits but also comes with its set of challenges. Implementing a DBMS requires upfront investment in software, hardware, and staff training. Once implemented, a DBMS can streamline operations, leading to long-term cost savings and increased efficiency [2]. Transitioning existing manual data into a DBMS and integrating different data sources can be complex. A DBMS provides tools and processes to facilitate data migration and integration, ensuring data consistency and integrity. Employees may resist adopting modern technology and processes, fearing job displacement or increased workload. Proper training and clear communication about the benefits of the DBMS can help alleviate resistance and foster acceptance of the new system.
Ensuring data security and compliance with privacy regulations becomes critical with digital data storage. DBMS platforms offer robust security features such as access controls, encryption, and audit trails to protect sensitive data. DBMS systems require regular maintenance, updates, and troubleshooting of technical issues. DBMS vendors provide support and updates to address technical issues and ensure system reliability.
In conclusion, transitioning to a computerized system using a DBMS for Coastal Tourism Management offers significant benefits in terms of efficiency, accuracy, and customer service, albeit with initial challenges related to implementation and adoption. A well-planned transition, supported by adequate training and stakeholder engagement, can maximize the advantages of a DBMS while effectively addressing the challenges associated with the transition from manual data management.
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