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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
 
Reflective practice is an important process for social worker to continue learning and develop by reflecting on experiences. Since qualifying as a social worker, I have been using reflective models to help my professional development through supervision, gaining various learning opportunities and used research to improve my practice as a social worker. In this task I will be using the what? So what and now what? (Rolf et al 2001). reflective model to reflect on my learning experiences and professional development, this will include training opportunities and supervision. 

Firstly, I will use the theory to reflect on my assessment skills . What? During my first year I got the opportunity to conduct pre-birth and parenting assessment. A parenting assessment is an evidence-based evaluation of a parent’s capacity to meet their child’s safety, health, and developmental needs (Department for Education, 2014; Nucleus Social Work, 2024).This was my first time to assess a child pre-birth alone, I had previously co-worked on a pre-birth case which helped me to understand the process. During the assessment I needed to ensure I used good listening skills and using effective listening to get the best out of the assessment. I needed to build a relationship with the parents to ensure good engagement. So what? The pre-birth assessment is part of a process that needs to be followed. This experience made me realise that I needed to adapt my communication skills to be empathetic. The parents shared sensitive information about themselves which made them upset and anxious.  During the assessment I needed to use my risk assessing skills which I developed through training to evaluate the likelihood of harm. Now What? Following my first pre-birth I feel that training in assessment would be beneficial for me to have a better understanding of what questions to ask and different ways to assess parents. I will ask for feedback in supervision to see how what can be improved. I find it difficult to come up with an analysis at the end of assessments and feel that further training would be beneficial. 

Secondly I will use What? So what? And now what? To look back on the way I have been working collaboratively with people in need of care and support by chairing core groups. What? Core groups involve the families and other professionals, during these meeting social workers look at the child protection plan and discuss with the family and professionals what needs to change. The core group consists of several professionals such as education and health. I felt that I needed to be more assertive with professionals who question my professionalism. So What? Prior to the core groups I would ensure preparation to know what was needed to be discussed.  During core groups the families sometimes become defensive due to past experiences, I ensured their views were heard and by doing this their engagement improved. Chairing the meeting also challenged me to balance power dynamics, manage professional input constructively, and keep the meeting focused on the child’s needs. Feedback during supervision sessions helped me to realise that I worked collaboratively effectively with the families. Now what? Looking forward I feel that I need to use my professional curiosity and explain my reasons for my decisions to other professionals. I will attend further training on minute taking to ensure I don’t miss any details from the meeting. During supervision I have agreed to look up more on the Wales Safeguarding procedure 2019 to have a better knowledge of guidance during the Child Protection Proceed and what is expected from a social worker. 

Lastly I will use the reflective model to look at my professional judgment during S47 investigations.  What? Since becoming a social worker I’ve had the opportunity to shadow an experience social worker with a section 47 child protection enquiry. I was able to observe them assess the risk to the child and the effective communication style to get information from the family. During S47 I was able to observe colleges working collaboratively with other professionals to gain information. So what? I felt that I now know the process to follow during a S47 investigation and what kind of questions I need to ask when gaining more information. I have learned that the child protection conference can be the outcome of the investigation. I was able to discuss timescales of the process during my supervisions which made it clearer how much time social workers have ensure safeguarding of children.  Now what? I wish to go on the JET and achieving best evidence training, before I can conduct S47 investigations without support. I will continue to shadow other experienced colleges and to read more write ups to improve with making a final analysis and assess if the child is at risk of harm. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


I will be reflecting on the last year of practice and my continuing learning needs by continuing to use Rolf et al 2001 reflective cycle by using what, so what, now what. The first learning outcome was my assessment skills, in my role I require to complete several assessments, some of the assessment that I wanted to improve was my pre-birth/ parenting assessment. Prior to completing my first parenting assessment I co-worked on cases with other colleges and discussed what to look out for during supervisions. What? In the last year I have been given more opportunities to conduct parenting assessment to co-aside with the letter before proceeding (LBP) process for families. The LBP works within the public law outline (PLO) process. The local authority seeks legal advice if they have concern regarding a child’s welfare, this gives the parent an opportunity to make changes before going to court to remove a child.  I have been on the parent assess course which has replaced the Parenting assessment manual, this gave me tools to use and to ensure parents understand. So what? The parent assess training gave me tools to assess parents more objectively, some of these tools included baby que cards and made the assessment more used friendly by using photos. Supervision has helped me to manage professional bias and any uncertainties. Now what? Moving forward, I feel that my assessment needs to be improved as I’m yet to attend court. I will ensure parents capacity is considered, and that the assessment is completed in a person-centred way instead of a process that needs to be followed. 

The second learning outcome working collaboratively I identifies that I needed to improve my chairing skills within core groups. Previously I felt that at times I was lacking confidence to challenge other professionals within core groups. I had the opportunity to co-work on cases and sit in on core groups to see which styles other use. What? I have chaired several core groups by myself following the initial care conference, I ensured that I worked collaboratively with other professionals. During the core group I keep focused on the child protection plan and ensure all professionals are supporting the family with the recommendations provided in each meeting. Supervision has supported me to discuss cases where I felt stuck or when I was having difficulty by other professionals not adhering to the plan. So what? Attending training on collaborative communication has helped me to ensure other professionals work jointly on the child protection plan and to ensure the child’s wellbeing was at the centre of each meeting. Now what? Moving forward I feel that I can use a more strengths-based approach to get parents to engage better, I will also use the “steps to change” approach in line with my local authority’s effective child protection procedures to identify where the parents are on the cycle of change. 

Lastly, I will reflect on my professional judgment during S47 investigations. What? Over the last 12 months I have been on the JET training and the Achieving best evidence training, this enables to me conduct S47 investigations without needing another social worker present. I was responsible to gather information from the family and other professionals. So what? Conducting S47 investigations alone and jointly with police has made me realise that a S47 investigation needs to be done with other professionals due to them having information regarding the families. I have learned that my professionals’ judgments are not only about information gathering about the current situation, looking at the family’s history has helped to weigh out the probability of harm and if threshold of significant harm has been met. I have been using my professional judgment to ensure I had evidence to create my analysis of the S47 by also ensuring I stayed child centred. Now What? Next I hope to continue developing my professionals judgment by using more tools to collect information, such as the use of chronologies to look back on family history. This will help me with making balanced choices while conducting future s47’s. I have recently moved roles to work with teenagers, I will need to make difference decisions regarding children putting themselves at risk and therefore a different type of professional’s judgment will be needed in my role. 

714.


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

One feedback I have was a mother in a looked after children review. Following the review, she stated that she felt intimidated by the social workers and the independent reviewing officer as we “work together” and use our power to intimidate her. This was not our intention towards her, we agreed with the IRO due to a safeguarding issue. Mother took our body language as intimidating. In future I would take into consideration my body language in meetings and be more empathetic towards individuals. We had two social workers due to mother’s risk towards staff therefore it might look that we had professional power over the mother. 


107 words


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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