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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Completing my first six months of training within South Wales Police and going into my tutorship, I have experienced the importance of remaining resilient due to the varied pressures that I have faced. This isn’t just due to pressures of academic work and learning a new role but with the physical situations that I am faced with regularly. I will discuss how I have built resilience and worked towards minimising risk of stress. I will be using the Gibbs model for reflection (The University of Edinburgh, 2020).

During my initial training I experienced the stress of learning a new role and being introduced to an academic side of work that I have previously not been exposed to. Coming into the force after fourteen years of working in an office-based environment and being out of school for so long caused me to feel stress about managing the academic side of the job along with learning the role. I spoke to colleagues who had completed academic work and then witnessed how colleagues in my tutorship period have managed the role along with academic work. I felt nervous at starting academic studies being over thirty and being out of a study environment for some time. I researched studying in your thirties and found that 40% of Mature students are aged over 30. I also learnt that being a mature student could be generalised as being over 25 years of age at the beginning of undertaking studies (UCAS, 2023). This helped me feel more relaxed and confident.

I was very aware that stress is a big part of the role I am in whilst managing academic and operational pressures. I wanted to get a better understanding so I researched stress and found it can be how we react in situations when we feel under pressure or threatened. This can be when we are in a situation that we feel we cannot manage or control in that moment (Mind, 2022). Further to this I researched how stress can make me feel and noted that some examples are that it can make me irritable, angry, impatient, wound up or alternatively feel overburdened or overwhelmed (Mind, 2022.)

Keeping this in mind I wanted to be fully aware of signs, especially when transferring from a learning environment to my tutorship period to ensure I was acutely aware of any signs of stress building up.

With the variety of difficult situations, a police officer must deal with it is crucial that they build up resilience to deal with anything. I have looked at getting a better understanding of resilience to help manage any stressful situations that would arise. I found that resilience can be defined as the ability to be happy or successful again after something difficult or bad has happened to you (Cambridge Dictionary, 2023). This was even more prevalent when transitioning from a classroom-based environment to my tutorship to ensure my mental health was managed due to the situations faced daily. This helped me understand the importance of not holding onto things that have happened, to not feel weighed down, especially with the amount of traumatic and vulnerable situations I can be in.

Mental health is something that can be affected as a Police Officer due to the situations you are faced with. I researched into Mental Health within the police. I found that in 2016, out of a Police Federation Survey of 17,000 officers asked, 39% of them had sought help with mental health issues (Police Federation, 2016). This cemented the importance for me to manage my stress and be resilient, but also be aware of the support available to me internally and externally if I ever needed it.

Describing my training & tutorship period, I transferred from a six-month period of classroom-based learning to putting what I had learned into real life scenarios, with a permanent tutor, for a set period of time. This opened my eyes to real life high risk and emotive scenarios that had previously only been talked about in training and helped me see the benefits of being resilient and managing stressful situations in the role.

I remember feeling very anxious during the start of my tutorship period along with feelings of excitement. I did not know what to expect and how I would re-act and remember feeling like everything I had learnt in training would be forgot when dealing with high level situations in real life and having to dynamically think in a fast-paced environment.

The first strategy I used during my initial six months of learning was exercise before my shift in the morning. I found that exercise can have multiple study boosting benefits which include strengthened memory, better concentration, improved mood, and increased energy levels (UCL, 2020). I found that exercising in the morning before I started my shift, helped me feel positive about myself and the day ahead. I also found when introducing it as a routine that it helped me focus more during the day in a classroom-based environment.

The second coping strategy is starting a diary. I found that previous learners had kept a diary and saw the diary of a tutor constable on the college of policing website (College of Policing, 2022). I found that keeping a diary of my daily activities gave me time to decompress and unload what I had done / learnt in that day. I also found it acted as a great review exercise to help me see how far along I am coming. I found that some key points to keeping a diary / journal can help with, is tracking progress and growth, gaining self-confidence, and reducing stress and anxiety (Kaiser Permanente, 2020). This way of decompressing and writing my feelings on paper helped me unload my thoughts and feelings on paper and helped me manage.

Evaluating and analysing my initial training period into my tutorship I think that I have adapted well and the coping strategies I have spoken about have helped me manage my mental and physical health. I think balancing practical and theory-based learning at times has been mentally draining but my coping mechanisms have helped with this.

In conclusion I have found that regular exercise and diarising my thoughts and feelings about what my day has involved has helped me remain resilient and manage stressful situations I have been in.

As part of my action plan, I will continue my diary to help me mentally and will continue exercise to remain fit and healthy.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict is a part of the role of a constable and something that was discussed in training and dealt with first hand in tutorship. The Cambridge dictionary defines conflict as an active disagreement between people with opposing opinions or principles (Cambridge Dictionary, 2023).

For this question, I will be talking about an incident I was involved in where a report of domestic violence was made. I will talk about how I managed the situation along with the powers and policies used. I will use the GIBBS model for reflection (The University of Edinburgh, 2020).

The victim I will refer to had been in the United Kingdom for less than a year from Bangladesh. Domestic abuse is more prevalent in situation where women are facing poverty than not. My research into Domestic abuse found that 14% of Women living in poverty faced extensive violence and abuse whereas those who were not in poverty was 6% (McManus, Sally, 2016). This shows that the pressures of poverty and financial constraints can increase the risk of domestic violence.

The incident I will be referring to was relating to a Female in distress due to an argument she had had with her Male partner, and it was unsure if this was just physical or verbal at the time. The information received was that the argument had taken place inside the couples flat earlier that morning and that just the two of them were present at the time of the argument.

I was made aware that the Female had left the address and after contacting her I agreed to meet her at a safe and secure location in public. When attending a report for Domestic violence the priority is to ensure everyone at the scene is safe (Blackstone’s, 2023). In this incident the victim was taken to a local police station as a place of safety as she was met in public, after leaving the property.

I was aware that the victim had only been in the country for a few months and that more than ever first impressions of the Police was extremely important to help get a better understanding of the situation at hand. My research showed that it is extremely importance for the responding officer to build up a rapport with any victims and provide them with reassurance (Blackstone’s, 2023). I introduced myself using my first name to relax her and assured her we were there to help. 

The Female was visibly upset when approached by myself and my tutor. As per force policy my Body worn video was on to capture any physical or emotional indications of an incident taking place. The victim was placed in the car to be taken to a safe secure place, being the local Police Station. One of my first priorities was to look to calm her down to make any conversation easier to have. My research into calming down people who are upset says that following the EAR statement can be helpful when dealing with someone who is upset. This includes Empathy, attention and respect being shown to the person who is upset (High Conflict Institute, 2018). I find empathy a powerful tool to use as it can help show that police are caring and can relax an individual like this scenario into talking about their situation and not feel like they are just conversing with an authoritarian. Attention is also extremely important as a Police Officer, not only to ensure that nothing is missed but to also show the individual you are dealing with that they are the most important person in that instant and that they feel empowered and listened to, to give their side of the story. Respect is the third part of the EAR statement and is one of the most integral pieces. For an individual to really feel like they can open up they must feel respected by the person they are speaking to.

Following this and making the individual feel comfortable at the station I was able to take the first account from the victim. The female explained that a verbal argument had taken place and I questioned her to ensure that she was not harmed or attacked physically. The Female confirmed she was not, and I also asked if she was in control of her own finances as she had mentioned finances. The victim confirmed she was a student that had only been in the country for eight months and her Husband had only been here for 1 month. Effective communication is extremely important, and I confirmed with the victim she was happy to speak and understand English and did not need nor want an interpreter. The victim confirmed she was the only one who had access to her money and that her husband was not controlling it. The reason for this questioning was to confirm that she was not in a coercive or controlling relationship.

I confirmed that she was not being shut off from family and friends as this can be a sign of coercion and control. The victim confirmed she still speaks to family who are back in Bangladesh and has friends who she speaks to in university and had a friend ringing whilst she was with me. This led me to believe this was not a risk at present.

The victim did not disclose any crime to myself or my colleague other than a verbal argument. I explained I would be completing a Domestic Abuse, Stalking and Honour based violence assessment (or DASH for short). (Blackstone’s, 2023) explains that the assessment consists of 27 questions that can help judge what risk factors apply based on the circumstances being dealt with at that time of the incident. The outcome of this being completed was that the risk factor was low based on the information provided. The victim asked us to give words of advice to her husband and we explained that by contacting the Police before anything got worse was an excellent positive as it would allow us to interact with people before potentially crimes were committed. It also allowed us to have intelligence on the property and individuals’ circumstances, so we are aware if anything did happen in the future.

The victim was conveyed back to her property, and I was made aware that her Husband was expected to be in the property. Reviewing my powers available I was aware that a criminal offence had not been disclosed based on the information made available to. I was also very aware that as a Police Officer I have a duty to take positive actions in situations of Domestic abuse. (Blackstone’s, 2023) confirms the need for Police Officers have a duty of positive actions when responding to incidents relating to Domestic abuse. Reviewing my options available I had to ensure that any action I took could be justified, proportionate, legal, accountable, necessary, and ethical. In the circumstances I made the decision to remove the suspect from the location to prevent a Breach of the Peace. This includes whereby a breach of the peace is likely to be occasioned as per legislation (Public Order Act, 1936).

I was aware that how I acted with the individual may depend on how he reacts to me. As the person was unknown to the police due to not being in the country for long, I was wary of how they may react. Thinking back to Betari’s Box I was aware my attitude and behaviour would affect his attitude and behaviour as per (College of Policing, 2020). Due to this I introduced myself and explained to the subject why the police were there. Through remaining calm and clear the Male mirrored my attitude and calmed down, becoming compliant. I explained he would need to leave the address and remain away to give time for the situation to defuse and prevent anything from escalating. The Male did this and the female was happy with the actions taken.

Dealing with the Female who was originally erratic on arrival I felt eager to have a better understanding of the situation. As discussed above the EAR statement really helped calm the situation down. When walking into the property to speak to the unknown Male, I was full of nervous energy as I was not aware how the situation would pan out but was confident in my communication skills.

Evaluating and analysing the interaction I feel that the females first interaction with South Wales Police was a positive one and we were able to intervene and support before a crime had been committed. I felt the DASH assessment went smooth due to the female being in the police station and feeling like she had the time to complete it.
In conclusion my first experience of completing a DASH assessment went well and I will continue to do so on my laptop, as I felt this was smoother than trying on my work phone. I will also continue to use the EAR statement explained above to build rapport and trust.

As part of my action plan, I will ensure I always have my works laptop with me when attending domestic calls to provide a better service.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my tutorship period I have witnessed how cultural Cardiff is and the variety of languages that are spoken where I work. To engage with the public positively and effectively and build up a rapport, it is imperative to understand what language people feel most comfortable speaking, if English is not their first language. I have observed how my tutor and other colleagues have approached this during investigations, or meetings with the public to ensure that when needed both the Public and the Police get the most out of the interaction had. Between 2011 and 2021 Cardiff has had a 4.7% increase in population growth and an increase in which Ethnic group residents of Cardiff, identified with (Office for National Statistics, 2022). This research furthermore evidenced to me how Cardiff is culturally expanding.

I am going to talk about an incident where a suspect was accused of causing Actual Bodily Harm to a victim in shared accommodation. I will use the GIBBS model for reflection (The University of Edinburgh, 2020).

Actual Bodily Harm is Section 47 of the Offence Against a Persons Act 1861. As per (CPS, 2022) this offence is committed when a person intentionally or recklessly assaults another, thereby causing Actual Bodily Harm. It states that any hurt that interferes with the health or comfort of the victim, need not being permanent is taken into consideration. The part of the incident I will discuss is interviewing the victim and using an interpreter as they spoke ‘Farsi’. A victim can be defined as a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence (Ministry of Justice, 2020).

 As per the above Code of Practice for victims of crime a victim or witness is entitled to request interpretation and/or translation services in a language they comfortably understand. This includes when being interviewed, giving evidence, or reporting a crime (Ministry of Justice, 2020). This is particularly relevant through Right 1 of the Victims Rights and something I was conscious of before the statement took place with the victim.

The victim had been to hospital before visiting the Police Station I was working from, due to having cuts on their body, from glass that was thrown at them as part of the assault, interfering with their comfort and health. They had also been intentionally assaulted in the shared accommodation due to a dispute over WIFI. Therefore, based on the circumstances of the assault the offence of Actual Bodily Harm was looked at. 

I was tasked to take a statement from an identified witness of an assault that had happened the previous night. I used the Police National Computer as I had a policing purpose, and I was able to ascertain that the individual I needed to speak to spoke Farsi as a first language. I was aware he was currently at the hospital and after a quick telephone call with them I ascertained that he would benefit from an interpreter that spoke Farsi. Right 1.3 of the Code of Practice for Victims of Crime in England and Wales states that a victim has the right to use an interpreter to help them understand when they are reporting a criminal offence, being interviewed by Police; and giving evidence as a witness (Ministry of Justice, 2020). This further solidified my actions to arrange an interpreter as although the victim spoke basic English, they were more comfortable with Farsi. I arranged a face-to-face Farsi interpreter for a suitable time for the victim as that would be more personal than over the phone. Research showed me that face-to-face interpreters may be easier for victims and allow them to feel more comfortable (Victim Support, 2021). With this being my first victim statement and first interaction with the interpreter service I was nervous and wanted to ensure that I was best equipped for getting all the information required and having everything ready for both the victim, interpreter, and I to ensure everything ran smoothly. 

I was very aware that the victim had gone through a traumatic ordeal and was coming straight from the hospital to the Police Station I was working at. I wanted to ensure that they felt comfortable and confident that they were being looked after. Continuing my research into planning for the meeting I wanted to make sure I felt prepared so I used some of the advice provided such as allowing extra time for the meeting so the victim would not feel rushed and avoiding assumptions around the language the victim was comfortable speaking by asking them (Victim Support, 2021).

When both the victim and interpreter arrived, I had already ensured a suitable private room was secured for the victim’s privacy and to ensure there were no distractions. I wanted the victim to feel comfortable and supported and to feel they were able to trust me. Through my initial training and through my tutorship period I have learnt the importance of communication with the public. Face-to-face interaction can promote trust and understanding between the public and police (College of Policing, 2013), which cemented my reasoning for looking to obtain a face-to-face interpreter.

I offered both the victim and interpreter beverages and used effective communication skills to build a rapport with the victim and interpreter. I found this helped relax both the victim and interpreter and we were able to have a conversation which included explaining the process of the statement that would be taken and what I would need from both parties. It is important that the interpreter and victim could comfortably understand each other and were aware of the expectations of the meeting before starting (Ministry of Justice, 2020). I did this by getting confirmation from both they were able to understand each other. I set the agenda of the meeting and explained to the victim and interpreter what the next steps would be after the statement should they wish to progress their complaint. This included identifying any witnesses to corroborate their version of events, detaining, and interviewing the subject and collection all evidence as impartial evidence gathers to paint a full picture of the situation at hand. The Crown Prosecution Website details examples of evidence the Police will look to gather (CPS, 2022). This also details support that can be provided with victims through the process which was discussed with the victim.

Once confident the victim and interpreter were comfortable with the process, I took the victims version of events including any details they remembered no matter how miniscule they felt they were. I explained the importance of including as much detail as possible as things may be relevant, they may not feel at the time is. I communicated to the victim and allowed the interpreter to then interpret. This allowed the victim to know my focus was on them. Once the statement was finished, I then gave time for the interpreter to interpret the statement back to the victim and then translate it by hand for the victim to sign. This is documented on the CPS website that states that any witness statement that is taken from a person who has difficulty speaking or understanding English should be recorded in the foreign language the victim chooses and then signed by them (CPS, 2019). Following this guideline, I waited for the victim to read and confirm they were happy it was an accurate account of their statement. This was then signed by the victim with the English version signed by the interpreter. A statement was also taken from the interpreter confirming he had interpreted the conversation and statement to the best of his knowledge and skill.

Alternative accommodation was arranged for the offender to safeguard the victim who was made aware, due to living in shared accommodation. They were extremely grateful of this when explained to them.

Evaluating and analysing the incident I felt that although the process was long, the previous planning I had undertaken mentioned above, allowed me and those present to not feel rushed. The hardest part of the process was the interpreter translating the English statement to Farsi by hand. I was very aware the victim had been up for a long time, so he was provided with extra chairs to relax on and sleep whilst this process was completed.

In conclusion the planning element prior to the interview taking place allowed for my victim to go into detail about the incident without feeling that they did not have the time to do so. A Victim Personal Statement was discussed and agreed to be taken later to allow for the Victim to document not only the short-term effects of the incident but also longer term. I do acknowledge that the victim had come straight from hospital to the Police Station, and I would check that there is nothing they need prior to attending.

An area I am going to focus on is being more confident when I am booking the interpreter now that I have experience and ensuring both parties are fully aware of the time the process takes so, they can plan to bring things prior to attending.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my initial training and during my tutorship I have learnt and experienced the importance of using a solid structure when dealing with situations that arise, to ensure nothing is missed and everything is accounted for. The thought process and structure I will be discussing during this question is the National Decision Model that is used across the police force in the United Kingdom. The National decision model seeks to provide the decision-making basis and ethical underpinning to structure a rationale of what police officers did or did not do during an incident they have dealt with (Blackstone’s, 2023). The model can be remembered by utilising a mnemonic CIAPOR which stands for:

Code of Ethics – the policing principles and standards of professional behaviour
Information – gather information and intelligence.
Assessment – assess threat and risk and develop a working strategy.
Powers and Policy – consider powers and policy.
Options – identify the options and contingencies.
Action – take action.
Review
 
For this question I will talk about an incident in which I made an arrest and follow the National Decision Model to explain my decision making throughout the incident. The property I was at was a shelter being used by various individuals. I had been dealing with a separate information when it was brought to my attention that an individual was residing at the property that may be unlawfully at large. I will use the Gibbs model for reflection (The University of Edinburgh, 2020).
The National Decision Model is underpinned by the Code of Ethics that includes the Policing Principles and Standards of Professional Behaviour that must be always adhered to by Police officers and staff. The aim of the Code of ethics is to support each member of the policing profession in delivering the highest professional standards in their service they give to the public (College of Policing, 2014). This is something I have learnt and observed by tutor adhere to during tutorship, when managing policing situations daily.
The next part of the model I will refer to is gathering information and intelligence. Information refers to all information that has been obtained, recorded, or processed for a policing purpose. It includes information which is processed (known as data, including personal data) and information which has been subject to a process of evaluation which is known as intelligence (College of Policing, 2013). Whilst at the shelter for a separate incident I was given information that an individual was on site that we had previously been looking for. This information came directly from staff that manage the premises, so I was confident it was accurate. Due to this I used the Policing systems available to me and searched the individuals’ details. Following this I was able to see that the individual was wanted for a re-call to prison. The next thing I looked for was intelligence we already knew on the individual. Intelligence is described as collected information that has been developed for action to be taken. It may also be classified as confidential or sensitive. Intelligence collection is a continuous process and there may be specific requirements for its recording and use (College of Policing, 2014).
After obtaining the room from staff that the individual could be in the next part of the model, I will refer to is assessing threat and risk and developing a working strategy. The college of Policing refers to focusing on the specific threat, the risk of harm and potential of benefits when reviewing this part of the tool (College of Policing, 2013). Through initial training and further research, I looked at answering some of the questions suggested by the college of policing above. This included making the decision that immediate action was needed due to not knowing the length of time the individual will stay in the shelter and the potential for multiple exit points. With the support of my tutor, I was confident I would be the right person to deal with the situation. Warning markers were available to show potential risk that individual could cause, and this was factored into my thinking. The decision was made for staff to show us to the room the individual was suspected of being at.
The next part of the model I will refer to is Powers and Policy. As the individual was unlawfully at large I knew if needed I had the power under the Police and Criminal Evidence Act 1984 Section 17 to enter for the purpose of arrest. Part of Section 17 states recapturing any person who is, or is deemed for any purpose to be, unlawfully at large while liable to be detained (Police and Criminal Evidence Act, 1984).
The next part of the model I will refer to is to identify options and contingencies. Whilst the information at hand stated the individual was on the premises and in a particular room, I was unable to confirm who else was or may be in the property that could cause a particular threat. The options available to me were to ask the staff to open the door or ask the tenant within that room to open the door. I wanted to use the least intrusive way to enter the room and did not want to go straight in with a forceful approach or allow the individual I was looking for to have time to react, knowing we were outside. I made the decision to ask that staff to show me to the room, who have a master key. I made further units aware the room we would be entering and to be on hand if required due to the unknown factors of who was in the property and the warning markers to hand. On the way to the room in question I saw the individual who’s room the suspect was staying within. They were happy to give my tutor and I access to their room, which in turn allowed the staff at the premises to stay further back and prevent any potential risk of harm to them. I was prepared with units and safe distances for staff if things didn’t go as plan.
The next step of the model I will discuss is taking action. I was let into the Flat and immediately identified the suspect sat in the kitchen. I mitigated the risk of the suspect standing up in what is arguably the most dangerous room in a property. My colleague completed a search to ensure no-one else was within the address apart from the individual we were looking for. I completed a dynamic risk assessment based on the room we were in and identified the risk of multiple needles on the floor that could be used as a weapon or pose a risk. I therefore position myself in the way of the view of these and close enough that the individual could not try and potentially escape. I explained to the individual that he was wanted on re-call to prison and compliantly handcuffed him. I searched the individual once he was in handcuffs using my power under Section 32 of the Police and Criminal Evidence Act 1984. (Blackstone’s, 2023) states a suspect can be searched in a place other than a police station if there is reasonable grounds, that they may present a danger to any person around or be in possession of anything that could be used to escape custody, or which could be evidence relating to an indictable offence. I believed the individual may have on him drug paraphernalia which could cause harm. A search found grip seal bags with white residue which I seized on sight.
The individual was conveyed to custody, and I booked him in due to the re-call to prison. The custody Sargeant accepted the prisoner, and he was taken off me by custody staff. 
The final part of the model is to review, which is extremely important after every incident. The college of policing states If the incident is over, you must review your decisions you chose, using the National Decision Model (College of Policing, 2013).
 I reviewed and felt for my first arrest and custody visit the situation went well and potential risks were managed. I did identify that I took control of my handcuffs slightly too early before the individual had both hands fully behind their back. This is something I will learn from.
With this being my first arrest and the heightened adrenaline of a potential risky situation, I felt very nervous about the potential outcome of the incident. My research into adrenaline showed me that Adrenaline is produced in the adrenal glands, which then release adrenaline into the body during times of stress or danger you may be faced with. It prepares your body to face a stressful “fight or flight” situation (Cleveland Clinic, 2022). I recognised this from training as one of the responses to a traumatic situation and prepared myself for potential threat.
Evaluating and analysing the situation I feel that overall, I handled the situation well and the individual was arrested without any concerns or injuries caused to them or myself. As explained above I will learn from the feedback my tutor provided about how quickly handcuffs are grabbed. I felt I was clear with the individual and noted everything required for custody, which resulted in my first custody trip being successful and the prisoner being booked in.
In conclusion a suspect who was wanted on re-call to prison was successfully and safely arrested. The National Decision Model aided me with keeping myself and others safe.
As part of my action plan, I will work on how quickly I go for my handcuffs to ensure suspects are fully under control first.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

 Take the lead and manage a hate crime, including supporting the victim and apprehending the suspect.








	I will request to take lead in any hate crimes or hate incidents that come in to enhance my knowledge in how to support those affected and improve my knowledge of what types of offences can take place,
	My tutor, Sergeant and college of policing for a review perspective of improving knowledge of hate crimes.
	I am hoping this can be completed by the end of November 2023. Currently awaiting to know if a victim would like to progress a complaint of hate crime and if so when I return on shifts I have requested to take lead.

	
Take the lead on a suspect interview including planning and prepping the questions to ask.










	I will request to take the lead on the next suspect interview and prepare all questions I would like to ask. This will be supported by my tutor and will be completed when I have led a suspect interview and have received feedback from my tutor.
	My tutor, Sergeant and possibly the HUB.
	The timeline will be heavily reliant on the availability of suspects that need interviewing. I will raise with my tutor and Sergeant and look to achieve this by December before my tutorship ends.

	
Aim to improve confidence of leading an arrest and booking suspect into custody.











	I have currently made one arrest but will look to take the lead in further arrests to improve my confidence in the initial arrest and presenting suspects to custody. I will look to take lead in future arrests with my tutor and will know this has been completed when further arrests have been made and I have had positive feedback from my tutor
	My tutor and colleagues on shift and Sergeant. Feedback from Custody Sergeants will also help.
	By December I would have completed a further 3 sets of shift which allows me enough time to experience and lead in further arrests.

	Continue fitness drive whilst on response to aid with the role and health
	I have signed up to the South Wales Police Boxing event for 2024 with training starting in November and a fight in March 2024.
	My Sergeant with training and the boxing trainers and Llantwit Major rugby club where training is provided.
	By March 2024 I will be competing at South Wales Police Boxing event after training for 12 weeks.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _


Description
(What happened?)

Feelings
(What were you thinking & feeling)

Evaluation
(What was good & bad about the experience?)

Analysis
(What sense can you make of what happened?)

Conclusions
(What else could you have done?)

Action Plan
(What will happen next time?)
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