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Original CV 

Georgia Ewers 
University Student Carmarthen georgia949@hotmail.co.uk 07495 589067 
Work Experience 
 
Crew member McDonalds 
McDonald's - Carmarthen 
February 2015 to June 2016 
Responsibilities  
During my time working at McDonald's I had the responsibility of providing great customer service, working on the tills in the front of the store and also working in the drive thru. I have also worked in the kitchen preparing food items for the customers and also worked on the lobby, where I was responsible for ensuring the store looked presentable and clean.   
  
Accomplishments  
Having this job has allowed me to gain confidence with customers and also with problem solving and using my own initiative in complex situations in order to solve the problem and ensure the customers are always the main priority. I have gained many more skills such as organisation and time keeping, allowing me to show up to work on time or early.   
  
Skills Used  
In this job I demonstrated, organisation skills, time keeping skills and great communication skills 
Waitress 
The Real China - Carmarthen 
August 2013 to August 2014 
Whilst working in the Real China restaurant I showed good communication skills, I provided table service and also had the responsibility of taking payments. I kept calm when occasionally dealing with complaints and in complex situations. I have good health and safety skills, I am able to use my own initiative when noticing any hazards that I can prevent independently. I also worked on the buffet where I was responsible for changing the foods and refilling them when needed.  
  
Reason for leaving - Restaurant Closed 
Teaching Assistant 
Rhyd y gors - Carmarthen 
February 2014 to February 2014 
 
Responsibilities  
3 weeks work experience organised by Coleg Sir Gar. I dealt with children with behavioural difficulties. 
I was able to keep calm when a child was showing difficult behaviour and had quick reactions to different situations that I came across. I used great communication skills and also learned to show empathy towards the children. 
Waitress Part Time 
Williams Chip Shop - Carmarthen 
2010 to 2011 
For a period of twelve months. Left this employment to study for educational examinations. 
Care Assistant 
Plas y dderwen - Carmarthen March 
2015 
Responsibilities  
3 weeks work experience for Coleg Sir Gar.   
During this placement I observed many different responsibilities that care support workers take on whilst working in the care industry.   
I communicated with the residents, helped bring their food to them, and also assisted on transporting from the dining hall to their rooms etc. Via wheelchairs.   
  
Accomplishments  
This placement allowed me to learn how to adapt my communication with the elderly, it allowed me to gain knowledge on different procedures that go on in a care home. Unable to physically do the job due to no professional training, observing the job allowed me to gain more knowledge and gave me great experience.  

  
Skills Used  
Great communication skills, Time keeping, and also shown a positive attitude 
Teaching Assistant 
Richmond park nursery - Carmarthen 
February 2015 
Responsibilities  
1 weeks work experience for College Sir Gar.   
My responsibilities whilst on my placement at the nursery, were to ensure all children were safe at school, to supervise whilst the children did work activities, assist the main classroom teacher.   
  
 
 
Accomplishments  
Gained more confidence, allowed me to interact and adapt my communication to a younger age group 
Education 
 
Level 3 Extended Diploma in Health and Social Care Colege Sir Gar - Graig - Llanelli 2013 to 2015 
GCSE 
Queen Elizabeth High School 
2008 to 2013 
Additional Information 
 
I am currently studying Social Studies at University.   
I am very hard working and trustworthy. I am time keeping and always work to the best of my abilities. I am friendly and very enthusiastic. I am also confident with speaking to others. I have good customer service skills, I can work as a team member or on my own initiative as well as dealing with pressurised situations in a calm professional manner. 
 
 
 



Updated CV 
Georgia Ewers 

  
7 Parcmaen Street, Carmarthenshire, Wales SA31 3Dp georgia949@hotmail.co.uk 
Phone: 07495589067
Professional summary 

Friendly and enthusiastic Care Support Worker, with almost 3 years’ experience of working in the care industry. Able to learn new tasks quickly and able to adapt to different work situations. Represents the establishment with a friendly, professional demeanour at all times whilst also building trust with clients and allowing them to feel comfortable and safe whilst in my care. 
Skills 

	• Active listening 
	• Customer and personal service 

	• Time management 
	• Critical thinking 

	• Monitoring 
	• Communication 

	• Organisation Skills 
	 


Experience 

Crossroads Sir Gar  	 Carmarthenshire, Wales Care Support Worker  	 Mar 2019 ‐ Current  
I am currently a Care Support Worker. I work in the community which means I travel to different client’s houses and provide support for them and their families. My main job role is to provide short respite care. I work with a range of different groups of people these include, elderly, individuals with learning difficulties and individuals with physical impairments. My confidence has improved significantly since working in the care industry. I am able to communicate with different individuals and I am able to easily adapt and recognise when my communication needs to be changed. My time keeping skills has improved as it is important to get to calls on time. I am able to stay calm in complex situations.  
McDonald's Carmarthen  	 Pensarn, Wales  Crew member  	 Feb 2015 ‐ Jan 1900  During my time working at McDonald's I had the responsibility of providing great customer service, working on the tills in the front of the store and also working in the drive thru. My job role also included working in the kitchen and preparing food items for the customers and also worked on the lobby, where I was responsible for ensuring the store looked presentable and clean. 
Previously working in McDonald's has allowed my confidence to improve in relation to taking on new tasks and adapting to a new work place. This job also enabled me to gain further confidence when communicating with customers.  
Problem solving and using my own initiative in complex situations was a main skill that I had developed and improved. Being able to do this allowed me to solve the problem and ensure the customers are always the main priority. I have gained many more skills such as organisation and time keeping, resulting in always showing up to work on time.  
Plas-Y-Dderwen Care Home   Johnstown, Wales Work Experience  	 Mar 2015 ‐ Mar 2015  
3 weeks work experience for Coleg Sir Gar. 
During this placement my role was mainly to observe the work that was being done within the residential care home. Although 6 was unable to do the main caring roles such as manual handling, I communicated with the residents, helped bring their food to them, and also assisted on transporting from the dining hall to their rooms etc. Via wheelchair. This placement allowed me to learn how to adapt my communication with the elderly, it allowed me to gain knowledge on different procedures occur in a residential care home. Overall, I developed my communication skills and time keeping. 
Richmond Park  	 Carmarthenshire, Wales Work Experience  	 Feb 2015 ‐ Feb 2015  
1 week’s work experience for College Sir Gar.  
My responsibilities whilst on my placement at the nursery, were to ensure all children were safe at school, to supervise whilst the children did work activities, assist the main classroom teacher. During this placement I had gained more confidence and developed the ability to interact and adapt my communication to a younger age group. 
The Real China - Carmarthen  	 Carmarthenshire, Wales  
Waitress  	 Aug 2013 ‐ Aug 2014  
My main responsibilities when working in The Real China restaurant were providing table service, ensuring the buffet was full, using the till and clearing tables. This was my first job and here I developed and learnt new skills including: time keeping, organisation skills, how to deal with complex situations, ensured that good hygiene was maintained in the restaurant.   
Rhyd y gors School  	 Johnstown, Wales Work Experience 	 Feb 2014 ‐ Feb 2014  
3 weeks work experience organised by Coleg Sir Gar. I worked with children that had behavioural difficulties. 
During this placement i interacted with the children by helping them with their work and reading. I was able to keep calm when a child was showing difficult behaviour and had quick reactions to different situations that I came across. I used great communication skills and also learned to show empathy towards the children in difficult situations. 
Education 

Queen Elizabeth High School  	 Johnstown, Wales  
GCSEs  	 July 2013  
Mathematics - D English Literature - C English Language - C 
Welsh (Second language) - C 
Science (Biology) - C 
Science (Physics) - C 
Coleg Sir Gâr  	 Carmarthenshire, Wales  
BTEC Level 3 Extended Diploma in Health & Social Care  	 June 2015  
Graduated with Distinction, Distinction, Distinction* 

University of Wales Trinity Saint David  	 Carmarthenshire, Wales  
Bachelor of Arts  
Currently studying BA Social Studies - Health & Social Care. 
 
 
Reference.
Crossroad Care.
Address: Suite 11 Second Floor West, Ty Myrddin, 
Old Station Road, Carmarthen SA31 1LP
Contact No. 01267 220 046
 
 
The changes made in order to improve my CV included: changing the layout and using a new template, this made the overall appearance more appealing. I have included more information and work experience I have gained since creating my original CV. I also focused on ensuring spelling and grammar was correct and ensured the sentence structure was more professional. 
 
Original Personal Statement – Applying for University. BA Social Studies – Health and Social 
Care 
I have always had an interest within the social care work field. A career in social work and care has always been a passion of mine as a result of my caring nature. I have previously studied Social justice and inclusion then made the decision to change and study Primary Education at University of Wales Trinity Saint David. I found that the courses were not for me as I would like to focus on care rather than education. This has resulted in taking a year out of education and getting a job as a fulltime support worker. My current job includes providing support for the elderly and also providing replacement care in order to give families and full-time carers a break. I have previous work experience in a nursery, a primary school for young people with behavioural difficulties and I also have experience within a care home as a result of completing my college course. By gaining experience within the care industry I am now confident that social work with the elderly is my desired career path. My current job has benefited me and has had an impact on my decision to pursue social work. My future goal would be to successfully complete this university course and achieve a degree in social work. This would allow me to become a social worker and have a positive impact on individual’s lives 
 
Updated Personal Statement - Applying for University. MAs Social Work. 
Social work has always been an interest of mine. My ultimate career goal is to become a fully qualified Social Worker. I aspire to have a positive impact on people’s lives, therefore believe that a career in social work would be a great opportunity to do this with individuals of all backgrounds. I have experience in working in a variety of establishments, including a nursery, a primary school for individuals with behavioural difficulties, and a residential care home for the elderly. I currently hold the job title of a care support worker for all ages. My job involves providing respite care for people in their own homes. It allows full time carers to have a break during the daytime. My current job has allowed me to gain insight into what social workers are responsible for from the perspective of an elderly person, involving care plans and referrals. My goal as a social worker would be to ensure that every individual is given the care they deserve, and every individual is treated equally with their best interest taken into consideration when making any decisions. I believe the field of social work would benefit from having someone that is as passionate about their job as I would be. I am eager to complete my MA in Social Work specifically in order to allow me to become a qualified and registered social worker and begin on my journey to improve the lives and overall care of individuals. 
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I have improved my personal statement by changing how I have structured my sentences. I have tailored my new personal statement in order to use when applying for MA Social Work once I have graduated. I believe my original personal statement was less punctual and contained less information about myself therefore changes have been made in order to improve my personal statement overall.
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PROFESSIONAL BEHAVIOUR EVALUATION 
 
	Name: 
	Georgia Ewers 
	
	

	Date of Evaluation: 
	16th October 2019 
	
	

	Competency 
	Examples of Professional Behaviour 
	Competent 
	Not Yet Competent 

	1. Integrity 
	Examples of professional behaviour include, but are not limited to: Consistent honesty; being able to be trusted with the property of others; can be trusted with confidential information; complete and accurate documentation of service user care and learning activities. 
	 
	 

	2. Empathy 
	Examples of professional behaviour include, but are not limited to: Showing compassion for others; responding appropriately to the emotional response of service users and family members; demonstrating respect for others; demonstrating a calm, compassionate, and helpful demeanour toward those in need; being supportive and reassuring to others. 
	 
	 

	3. Self-
Motivation 
	Examples of professional behaviour include, but are not limited to: Taking initiative to complete assignments; taking initiative to improve and/or correct behaviour; taking on and following through on tasks without constant supervision; showing enthusiasm for learning and improvement; consistently striving for excellence in all aspects of service user care and professional activities; accepting constructive feedback in a positive manner; taking advantage of learning opportunities. 
	 
	 

	4. Appearance and personal hygiene 
	Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming. Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming. 
	 
	 

	5. Self-confidence 
	Examples of professional behaviour include, but are not limited to: Demonstrating the ability to trust personal judgement; demonstrating an awareness of strengths and limitations; exercises good personal judgement. 
	 
	 

	6. 
Communications 
	Examples of professional behaviour include, but are not limited to: Speaking clearly; writing legibly; listening actively; adjusting communication strategies to various situations. 
	 
	 

	7. Time Management 
	Examples of professional behaviour include, but are not limited to: Consistent punctuality; completing tasks and assignments on time. 
	 
	 

	8. Teamwork and diplomacy 
	Examples of professional behaviour include, but are not limited to: Placing the success of the team above self-interest; not undermining the team; helping and supporting other team members; showing respect for all team members; remaining flexible and open to change; communicating with others to resolve problems. 
	 
	 


 
PROFESSIONAL BEHAVIOUR EVALUATION 
	9. Respect
	Examples of professional behaviour include, but are not limited to: Being polite to others; not using derogatory or demeaning terms; behaving in a manner that brings credit to the profession. 
	
	

	10. Service user advocacy
	Examples of professional behaviour include, but are not limited to: Not allowing personal bias to or feelings to interfere with service user care; placing the needs of service users above self-interest; protecting and respecting service user confidentiality and dignity. 
	
	

	11. Careful delivery of service
	Examples of professional behaviour include, but are not limited to: Mastering and refreshing skills; performing complete equipment checks; demonstrating careful and safe ambulance operations; following policies, procedures, and protocols; following orders. 
	
	

	Development Opportunities 

	Use the space below to explain any not yet competent ratings. When possible, identify specific behaviours that you wish to improve, and developmental actions you will take. 

	Competency 
	Behaviour 
	Developmental Action 

	Self 
Motivation 
	Work place - Be able to motivate myself to always be enthusiastic with every call in work I visit 
University - Motivate myself to attend every lecture and motivate myself to do assignments and not leave them until last minute 
	Work place - Ensure I am fully rested and have the energy to be enthusiastic in every call I go to 
University- Ensure I am fully rested when attending university and set out a plan of when to do university work  

	Self-
Confidence 
	Be confident in my decisions when in work  
Being confident enough to ask questions in class and contribute to discussions
	Trust that my training is correct or request extra training if I am not fully confident. 
Not overthink and to just ask questions when I need to

	Teamwork and diplomacy 
	Speaking more in a group and not being the quiet one in the group 
	Gain more confidence when giving my opinion and contribute even if my view may be disagreed with. 






By completing this evaluation of my professional behaviour, I am now able to identify areas of improvement which I can include in my personal development plan.
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Personal Development Plan  
 
Main objectives… 
 
Goal 1:  To graduate  
Goal 2: To be accepted when applying to do my masters in Social work 
Goal 3: To become a successful registered Social Worker 
Current strengths that will help me achieve each goal… 
 
[bookmark: _GoBack]Current strength that I have which with regarding my first goal to graduate would be that I have passed all assessments in previous years and I am receiving support from student services by meeting weekly with learners’ support.  
My current strength that gives me an advantage when aiming to be accepted to do my masters in Social work would be that I have relevant work experience in the social care field. 
A strength that I have which will give me an advantage when reaching my goal of being a registered Social worker would be that I have experience with different groups of people and I am very interested and eager to pursue this as a career. 
Key areas for development with my goals in mind… 
 
When completing a professional behaviour evaluation, I have recognised that there are different skills that I need to improve on. These include: Self-motivation, self-confidence and team working.  
Self-motivation- Being able to motivate myself is an important skill that I need to improve on and keep at a consistent level, occasionally I may lack motivation and not want to do things that I have to.  
I will do this by consistently reminding myself why I need to work hard and attend every lecture. 
Self-confidence- I have recognised that I need to improve my confidence in order to achieve my main objectives. Improving my confidence will allow me to express myself more and therefore giving future employers or lecturers a better understanding of my personality and how keen I am to achieve my goals. 
I will do this by pushing myself to speak more, make new friends and be open to new opportunities.  
Team working- I need to improve my team working skills. This is affected by my confidence, when working in a group I have recognised that I do not contribute due to lack of confidence. Gaining confidence would definitely benefit me in the future when applying for my masters and future jobs. 
I will do this by speaking more in class and to other students.  
Skills/knowledge/qualifications I need to gain… 
 
In order to achieve my main objectives, the qualification’s I need to gain are a minimum 2:2 in my social studies degree in order meet the criteria when applying to do my masters in social work. (Rolfe, A, 2019) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











Reflective Account 
In order to reflect on this module effectively I will be using Gibbs’ theory. This theory originally consists of six steps: description, feelings, evaluation, analysis, conclusion and action (Mindtool, no date). When reflecting on this module I will be emerging analysis in with the evaluation step. 
I will begin with a description of the module as outlined in Gibbs’ reflective theory. I will also include a description of the assessments in the module. I will be reflecting on the evidence I have used as part of my portfolio. The Skills for Life module was introduced in order to enable students to recognise and develop their employability skills and enterprising skills (Dicks, 2019). The main aim of this module is to improve the quality and content of future job applications and how to adapt them according to job specifications in different fields of work. My initial expectations of this module was to improve my overall approach to new job applications. I currently have a number of years’ experience of working in the social care sector, therefore my initial thought was that I did not need to make improvements to my current CV and personal statement.  However I have learnt that improving my CV and gained a better understanding of what would be expected of me by future employers. As part of this module we were expected to create a presentation on a career of our choice and how skills used in this module could be applied. The second piece of work was a portfolio in which I improved my CV, my personal statement and created a professional development plan.
Using Gibbs’ second stage, I will be reflecting on my overall feelings on the module. I thought that this module would benefit me in the future when applying for jobs and further education such as MA Social Work, which is my main goal after graduating. Initially I had a feeling of apprehension with regards to this module as it was presenting additional work. Both pieces of work set for this module have been beneficial and allowed me to self-improve and recognise what I need to improve on. Having deadlines set for this module very soon after starting the academic year was concerning for me and made me feel anxious about how I would meet the deadlines. My feelings regarding being given the opportunity to improve my employability skills and enterprise skills further is are positive. I feel this opportunity has allowed me to improve essential documents needed when applying for work or other educational courses. 
Continuing on Gibbs’ theory, step three, I will be evaluating and analysing each piece of evidence I have included in my portfolio and evaluating how the presentation assessment contributed to improvements in my current skills. The module included a presentation in relation to a career of my choice. My presentation included information in relation to becoming a social worker. It allowed me to gain knowledge and discuss professional behaviour in the work place. To support this, the module contained lectures that allowed the class to work as a team and gave examples on of different types of behaviour that will be useful when acting as a professional. Completing this allowed my presenting skills to improve and increased my confidence. 
My portfolio contains a professional behaviour evaluation which was given as an activity to complete in class. I included this in my portfolio as this piece of work has allowed me to acknowledge different professional behaviours and reflect on which skills I could improve on and how I will accomplish these. A challenge when completing this activity would be acknowledging my personal flaws that I need to improve on. One area I found challenging was recognising my need to improve my self-confidence. My plan to improve this was to try and contribute to class discussions and feel confident enough to ask questions. This will be a challenge for me but I will focus on improving this in the future.
My involvement in class allowed me to gain knowledge on the different pieces of evidence I could use and improve as part of my portfolio. When attending class sessions, I was made aware that I could use my personal statement as a piece of evidence. I found it a challenge to find my old personal statement however once it had been found I was able to reflect on what I had previously included and therefore allowed me to use it as a guide on what to include when creating my updated one. Having the opportunity to improve my personal statement has enabled me to improve it in preparation for applying for MA Social Work. 
Improving my CV was beneficial to me as it had not been updated it in three years. Being given the opportunity to update this piece of evidence has allowed me to reflect on how much experience I have gained and how I have improved over the previous three years. A challenge that I faced when updating my CV was deciding on a way to improve the layout. I believe changing the layout improved the overall appearance. I believe that my updated version of my CV looks more interesting to read and more eye-catching than my original CV (Lead Career, 2019).
To conclude I will be acknowledging what I could have done differently after creating my portfolio and how I could have benefited more from the module overall. In order to take full advantage of this module if it was to be presented to me in the future, I would ask more questions in class and contribute more to class discussions. As mentioned previously the lack of contribution to class activities would be due to my self-confidence therefore this is one personal characteristic I aim to improve greatly. If I was to participate in this process again, I would search more into what different pieces of evidence I could use and improve.  The module has helped me move forward in the future as taking part in the presentation allowed me to gain even more knowledge on the role of a social worker and allowed me to have insight on how I would apply for that specific job role. 
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