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[bookmark: _Toc152617947]1. Introduction
British post-war created an impact on financial institutions due absence of transaction transparency and improved repayment crisis that promoted instability and led to the 2008 crisis. This factor portrayed that house outran demand and defaulted mortgages for borrowers promoted the unstructured investment banking and insurance practice in the UK. The UK bank system from 2000 to 2007 reflects that residential property got pushed up by 31% more than current market wages and 8% in the outside financial sector (Positivemoney, 2012). This factor shows that heavy investment in the house and personal loans developed the risk of debt rising than individual income and affected the financial institution’s credit systems. The house price dropped and the bubble burst portraying the lack of repayment from borrowers due to a lack of background analysis of individuals and enhancing the downward spiral in economic conditions. This unstructured credit system recovered through the usage of monetary policy modification and limited investment in house and personal credit to reduce the impact of the financial crisis. The analysis of the 2008 financial crisis highlights that banking authorities pushed reformed financial services to promote banking structures and capital management. Therefore, the reformation of loan regulation leads to improved financial service through enhancing transactional transparency and fostering financial stabilisation with limited investment in the credit market.
As per the annual report of 2008, the financial service of Lloyds Bank faced a profit plunge of 70% that resulted in a hit of £585 million in executing banking services (Monaghan, 2013). This factor highlighted £865 million as the impact of credit cuch for dealing the excessive personal and house investment. This factor caused the loss of their major stakeholders and reduced the financial stability due to cash flow and damaged the operational fluidity in a negative way. In this assessment, the impact of the 2008 crisis is discussed and points to the EU’s monetary legislation changes that correlate with Lloyd's financial services.
[bookmark: _5gsoftdg8p8s][bookmark: _Toc152617948]2. Influence of the 2008 crisis on Legal regulation and contract in expanding EU authorities
The 2008 financial recession portrayed the excessive usage of credit cards and the general leading process caused the absence of liquid capital in financial institutions and the inability of consumers to repay. This factor shows the absence of checking the borrower’s background and leads to the inability to determine the efficiency of loan repayment. According to Van Der Hoog and Dawid (2019), the loopholes in financial regulation before 2008 developed a bubble burst of financial risk for banks and affected communication with shareholders in a negative way. The credit bubble caused asset mismatches and misleading valuations in the housing market that led to a crash of the stock market and damaged financial infrastructure in 2008.  This factor developed the closure of social insurance such as jobs, houses and pensions due to the great financial depression and increased bank’s interest rates for recovering their capitalisation. The lack of jobs in the US market leads to the absence of operational cash flow and reduces the repayment duration that affects economic fluctuation in a negative way.
The 2008 financial crisis generated financial regulation changes and developed the “Troubled Asset Relief Program '' (TARP) for purchase of toxic assets and equity in executing financial services (Ncube and Hausken, 2019). This factor highlighted the creation of initiatives to restore economic growth and resolve foreclosures in promoting cash flow that enhances the U.S. Treasury for better crisis assessment for 2008. This regulation assists in pursuing $700 billion of troubled assets for the redesign of safety in the banking system through enhancing capitalisation (Black and Hazelwood, 2012). This factor leads the government bank to facilitate beneficial projects with restriction of credit supply and develop lending processes during recessions. The relationship between the bank’s risk transfer and government ownership helped to utilise the government funds for maintaining shareholder value and promoted stock recapitalisation. This factor portrayed the control in loan composition-driven changes through the implementation of corporate draw lines for credits. In the words of Berger and Roman (2020), the usage of TARP accrued public debt that guides policymakers through reducing the influence of global financial crisis with proper fiscal prudence. This factor led to the cut-off of pensions and increased income taxes and tightening of the “Stability and Growth Pact'' (SGP) to prevent debt crises.
The adaptation of the TARP program helped to enhance the commitment of around $250 billion for stabilising financial institutions and around $27 billion in restarting credit services (TreasuryGov, 2023). This factor highlights the commitment of $46 billion to avoid foreclosure and $46 billion to help out needy families and reduce the pressure of loans among individual people. The 2023 market research portrayed monitoring TARP’s fund balance and enhanced the disbursement of $443.5 billion for better repayments and other incomes.  This factor leads to understanding the impact of executive compensation for better overseen by the “Office of the Special Master”. As mentioned by Buchholtz and Lawson (2021), the operational process of American International Group (AIG) implements “Federal Reserve and Treasury” to reduce financial crisis and stabilisation of economic circumstances. This factor develops the quality of risk assessment in managing the cash flow in executing house and personal credit services with the help of the EU’s regulation changes. Conversely, banking support programs such as “Targeted Investment Programs” and “Asset Guarantee Programs” promoted risk assessment for stabilisation of the banking system. This factor expands the quality of the EU’s financial system in order to develop credit services through transferring into the general fund management process.
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Figure 2.1: Unemployment rate from 1992-2017 in the UK
(Source: Evan, 2018)
Moreover, the unemployment rate of the UK was 10.6 million in 2009 as per the above figure that highlights the absence of cash flow in the UK market (Evan, 2018). This factor indicates the reduction of goods and services of business and leads to operational bankruptcy due to the economic downturn incident of the 2008 financial crisis. The application of “Dodd-Frank Wall Street Reform” shows that the protection of consumers assists in improving market transparency and financial regulation in preventing the collapse of mortgage companies (Spano,  2021). This factor helps to develop the quality for further plans to reduce the influence of the 2008 financial crisis and enhance the reformation of banking regulation for consumer protection. The “Consumer Protection Act of 2010” assists in improving oversight procedures and invested over $400 trillion in the swaps market with the help of  CFTC’s authority (Cftc.Gov, 2015). This factor prompted the presence of swap dealers for dealing with capital and margin requirements that reduce lower risk of the banking system and enhance market integrity. 
In the words of Thieme (2019), the application of the “Volcker rule” helped banking entities promote the level of engagement by sponsoring hedge funds and offering short-term securities. This factor shows the implication of this act in response to the Global finance crisis and enhances the US government bonds such as “Fannie Mae” and “Ginnie Mae” for increasing the level of operational profit. The EU Commission developed operational changes in banks’ trading activities that removed legislation restrictions in hedge funds and private equity fund maintenance in 2018. This factor indicates the standard maintenance of “Federal Reserve” managed “CitiBank”, “Bank of America” and “Goldman Sachs” with 9.5% for liquid asset maintenance (Miller, 2019). The regulation changed to mitigate the financial crisis in 2008 and required a $180 billion rescue with the assistance of credit swaps in collateral reserves in the EU. This factor enhances the operational stability for promoting credit and housing market services for the delivery of better financial services through the treasury selling process.
According to Grigorieva et al., (2018), the “Wall Street Reformation” guided for increasing operational transparency for the standardisation of credit marketplace that promoted trading through regulation of exchange. This factor leads to improved clearing housing loans between the two parties to reduce the impact of transaction risk and enhance the quality of the repayment procedure. The Dodd-Frank bill helped in the reformation of credit regulation and consumer protection for executing innovation in the swap marketplace. This factor increased capital reserve requirements for increasing the significance of handling financial hazards in the EU’s regulation. However, as per O’Halloran et al., (2018), the “European Commission” promoted an initiative right for delegated decisions from authority and enhanced oversight of financial market regulation. This factor helps to provide a governance structure by developing policy shifts in the EU that contribute to regulatory architecture.
Moreover,  the usage of the “Emergency Economic Stabilisation Act” (EESA) helped to improve troubled assets purchasing and restore the financial liquidity for the subprime mortgage crisis (Kao et al., 2019).  This factor leads to ensuring the prevention of the US financial system in protecting home values and social insurance funds maintenance in offering public accountability efficiency. In the view of LaBrosse et al., (2020), the EESA policy assists in enhancing the quality of acute focus and promotes economic security from the operational perspective of financial institutions. This factor helped to strengthen economic governance by designing safeguard financial legislation for developing the quality of credit stability and increasing managerial transparency. The emergency fund policy enhances credit maintenance and mitigates systemic risks through restructuring the financial company’s IPO. This factor encouraged the financial institutions in the EU to understand the implications of international financial investment and credit policy that promoted operational productivity. These regulations in financial institutions contribute to expanding the quality of risk assessment and consumer security for handling loan and credit market services in an effective way. 
[bookmark: _epthi4fl2096][bookmark: _Toc152617949]3. International Stakeholders's impact on Banking Regulation Changes for Reducing Financial Crisis of 2008
The “Great Recession” indicates the duration of the 2007-2009 economic crisis due to the housing property bubble that developed the impact of the mortgage repayment-related crisis (Castonguay, 2019). This factor promoted financial liquidity turbulence as the impact of the downfall in the housing market rate in the US market. On the contrary, the “Federal Reserve” implemented different regulations regarding credit and financial service maintenance to enhance the quality of financial institutions. This factor guided in understanding the importance of diversification in asset management and maintaining the financial fluidity in the US economy.  Residential investment increased by 4.5% in the US market in 2005 and increased the financial service rate in an effective way (Weinberg, 2013). The mortgage debt of the US rose 96% in 2006 due to the absence of borrower background checks and lack of investment in liability funds. This factor caused heavy monterey resources used in recovering the credit repayment and generated a number of troubled assets. The operational process of “Federal Reserve” promoted the application of a large-scale asset purchase program and developed the interest rate in the maintenance of economic activity (Papaioannou, 2020). This factor promoted the quality of financial contraction by measuring surrounding circumstances such as interest rate and unemployment rate that affected reformation in a negative way. 
The expansion of credit regulation in the “Federal Reserve” encouraged incentives through holding in Treasury security and set a target for enhancing the reduction of other assets (Marsh and Laliberte, 2023). This factor portrayed the increment in financial stress and doubled unemployment rate that led to the absence of loan repayment rates. For example, the UK government invested £20.3 billion in Lloyds banking group as per operating trachea in 2009 (Mor, 2018). This factor highlights this bank's 43% share owned by the UK government and leads to miscalculations in credit services.
“Dodd-Frank Financial Regulation”: 
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Figure 3.1: Usage of FSOC from 2012 to 2023
(Source: Gao, 2023)

The “Dodd-Frank Act” enhanced the quality of identification and response to emerging threats in the US financial system through the “Financial Stability Oversight Council” (FSOC) (Gao, 2023). This factor guides in monitoring the annual report of financial institutions to understand the nonbinding issues for addressing financial stability. The above figure shows that the legislative changes lead to applied nonbank entities for heightened standards for financial practices in the operating market. This regulation indicates the operational process of Llyods Bank faced bankruptcy due to the sell-off of “Halifax Bank of Scotland” (HBOS) in managing financial liquidity (Insider.co.uk, 2017). The investor report highlights that this share caused a £10.8 billion pre-tax loss in 2008 and reflects £13.5 billion due to the right issues. This factor guides this bank to sell its hundred branches in meeting the EU criteria for a financial institution bailout that is known as “Project Verde” in the UK market.
“European Market  Infrastructure Regulation” (EMIR): The EMIR  regulation leads to the development of the quality of trade repositories and maintains the records in financial fund distribution. This factor assists in understanding the system and operational risk for over-the-counter (OTC) credit and trade assets in the operational market (Esma, 2020). The EMIR application leads to enhanced operational safety in managing the framework for Central Clearing Counterparties (CCPs) and trade shares through an effective reporting process. This regulation encourages the managerial process of Lloyds bank in enhancing the quality of transactional record maintenance and reducing the impact of the 2008 financial crisis. 
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Figure 3.2: Implementation of EMIR in Lloyds Bank
(Source: Lloydsbankcommercial, 2014)
The above figure portrayed that the usage of 1 billion euros in credit and equity derivative contract maintenance with the help of proxy hedge and increased stock options of Lloyds Bank. This factor enhanced the quality of financial legislation with the usage of Bi-lateral; margining and improved financial reporting that contributes to the investment strategy planning process.
“Emergency Economic Stabilisation Act”: The US market utilised $700 billion for the stablisation of financial institutions with the help of an emergency act in the 2008 crisis (Ypfs, 2012). This factor leads to the use Fed in improving the utilisation of nontraditional emergency methods for lowering the interest rate through selling financial assets. The emergency fund assists in promoting the usage of government funds in recovering the operational loss and enhancing the quality of the credit market stabilisation process. The UK government generated £60 million profit by selling the banking tranche to recover the financial service efficiency in Lloyds Bank (Monaghan, 2013). The mortgage crisis assists in reducing £200 million in Lloyds treasury service maintenance due to an increment of absence in credit repayment. The operational process of Lloyds Bank reduced the profit plunge by 70%  that causing an operational hit of £585 million as the impact of the credit crisis. This factor reduces operational efficiency due to high investment in housing and personal loans.
“Troubled Asset Refilled Program” (TARP): The “Capital Purchase program” leads in promoting the quality of treasury with a worth of $250 billion through voluntary election in the application of credit line. This factor reduced financial tension in the balance sheet for treasury stock maintenance and mainstream financial service offering process (Sinha, 2018). On the contrary, the “Community Development Capital Initiative” (CDCI) encouraged the investment of more than $570 million for increasing financial initiatives in restoring financial stability in the US market. This factor indicates that the US financial system faced a loss of $5 billion in treasury portfolio maintenance and reduced credit claims in an effective way.  As per Lartey et al., (2021), the operational process of 2008 assisted Llyods Bank causing a loss of money in resolving mortgage default that led to freezing in managing the interbank lending process. This factor developed long-term effects on executing the credit services in the housing market and led to the downfall of this bank’s operational fluidity.
“Central Securities Depositories Regulation” (CSDR): The implementation of CSDR guides in enhancing the quality of post-trade harmonisation efforts in Europe that understand cross-border settlement for legal and operational condition maintenance (Esma, 2020). This factor guides to reduction of the influence of counterparty for mitigation of credit risk and systemic risk for establishing alignment with international standards. The operational process of Llyods Bank utilised CSD for offering electronic settlement services in the UK shares and bonds for settlement of financial transactions in account maintenance (Lloydsbank, 2020). This factor guides to use of “Omnibus Client Segregation” for CSDR by outlining trade investment and cash fluidity through using alternative resources in banking services. The financial investment of Llyods Bank enhanced the usage of government funds to reduce the impact of the 2008 crisis.
[bookmark: _ck4wlxdmw8gu][bookmark: _Toc152617950]4. Critical  review of different aspects of a financial institution in the 2008 crisis
The Moody’s corporate issues portrayed that corporate bonds of $7.8 billion and $2.6 billion of loans in 2006 with the help of corporate issuers for financial service maintenance.  This factor reflects $2.8 billion in bonds and the global grade default rate fell by 1.57% in 2006 that affected the financial services in a negative way (Moodys, 2008). Moreover, the new issuers of 25% and 17% in volume maintenance in getting insights regarding corporate issuers in 2006 that affected macroeconomic variables in a positive way. This factor leads to credit service reduction and promotes the quality of interbank funding that exposure banking risk in the UK financial performance. The above analysis leads to oversight for understanding systemic risk and reducing financial stability due to heavy investment in the housing and credit market. This factor indicates the absence of transaction record maintenance and credit process transparency and promotes the number of absences in the repayment process. The banking service portrayed a credit rate of 76% in 2009 for understanding the cross-country models that reduced the credit growth for bankruptcy maintenance (Moodys, 2008). This factor guided in the reduction of monetary policy due to the credit boom and bust cycles that damages the credit activities in a drastic way. 
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Figure 4.1: Financial report of 2008 in Llyods Bank
(Source: Lloydsbankinggroup, 2008)
The operational process of statutory reflected the financial report of Lloyds Bank with an 80% reduction through the resilience of business performance and enhanced market dislocation. This factor indicates the presence of volatility in executing insurance businesses and decreased by 35% due to impairment issues that portrayed £1,270 million in market dislocation. The impairment loss developed by 68% through slowdowns in the UK economic environment and the influence of the house price index in the falling process (Lloydsbankinggroup, 2008). The above figure shows that the insurance claims were £2,859 million in 2008 due to the impact of the HM treasury recapitalisation scheme and damaged 40 ordinary shares. This factor portrayed the cost syringe at 14% for meeting the financial industry challenges and reducing the impact of competitive advantages in executing Lloyds TSB. The usage of 40 ordinary shares led to the suspension of the cash dividend payment and reduced the overall financial productivity in offering credit services in the UK market. This factor showcased the UK GDP was weak during the 2008 crisis and indicated the cancellation of investment and reduced retail stocks that affected the financial infrastructure in a negative way.
The usage of Treasury funds developed the selling process of operational hedgers in maintaining the quality of cash flow in managing economic fluidity. This factor guides for promoting the usage of operational funds and adopting credit regulation due to the fragile financial condition of Lloyds Bank. The UK government invested 20.3 billion pounds into lender maintenance by promoting the ownership of 43% of Lloyd's banking system (Bray, 2017). This factor caused a fine of £117 million for handling the complaint related to financial product complaints and shows the legally issued developed insurance protection flaws. The HBOS acquisition led Llyod's bank to face bad loans and a weakened economic environment that damaged financial service offerings in the UK market (Bankofengland, 2015). This factor highlights that “Halifax” and the “Bank of Scotland” operated poor acquisitions that reduced mortgage lenders of HBOS in the financial year of 2008. The banking service invested over £17 billion to compensate borrowers and increase interest rates for UK consumers in Llyods banking services (Bray, 2017). This factor affected the overall financial structure by highlighting the areas of lender and credit market service in the UK market context.
[bookmark: _t7u9xbp2zhxv][bookmark: _Toc152617951]5. Recommendation for reducing the financial crisis for the reformation
The financial services of Lloyds Banking can develop strategic management for the reformation of financial institution services that are mentioned below:
· As per Mustapha et al., (2021), the adoption of an automation system can help to enhance the quality of reducing human intervention and improve the operational efficiency in handling trading services. This factor will develop the safety and quality management in operating the credit market and loan structure that enhances financial stability in a positive way. The automated system can adopt real-time operational visibility by eliminating financial errors in promoting the quality of financial accuracy. This factor will improve the account reconciliation and ledger journal entries for tracking records of Llyods banking services. The operational process of Llyods can use this system for securing their financial data with the help of cloud computing services and promoted consumer services. This factor will help to develop the finance department by creating value and operational strategy for improving the quality of finance automation of Lloyds Bank. In the words of Pramod (2022), operational compliance can improve the overall quality in preparation for financial statements and budgeting procedures that will restructure in credit system.   
· The creation of budget management will help to understand tracking expenses in creating budget plans and constructing emergency funds for recovering operational expenses (Anessi-Pessina et al., 2020). This factor can assist in developing communication with shareholders for identification of the areas of credit and housing market maintenance through the usage of effective resources. The operational process of Lloyds Bank can enhance its contribution by establishing communication with the local community for getting better funds in executing financial operations in the UK market. This factor will improve the quality of the financial reporting process and maintain the operational cashflow in a functional way. Lloyds Bank will help to analyse the areas of major expenses in handling the profit margin and credit rates to expand the opportunity in the UK market.
· On the contrary, the usage of financial investment can assist in improved network management by enhancing communication channels through an effective marketing process. This factor will help to check the background of an individual to understand their capability in the repayment procedure of loans and enhance financial stability in a positive way (Tien et al., 2021). The management process of Lloyds Bank can contribute in regular cash flow management through using their network in order to manage liability and assets in executing financial services. This factor can guide the managerial team in creating an effective budget plan by highlighting the areas of expenses in offering credit services. Lloyd Bank will enhance its connection with customers by offering quarterly and monthly repayments to reduce the pressure of loans.
[bookmark: _axxrlr1uv37][bookmark: _Toc152617952]6. Financial institution reformation of Lloyds Bank with the help of compliance/non-compliance 
From global post-crisis banking reformation, Lloyds Banking Group PLC has developed its strategy in multiple ways. Among its financial packages, it has been included with limiting banking ability while deciding the required capital for compiling with trades and loans. In the part of its economic changes, it started in 2009, when the European ordered the group the divert part in its business. Therefore, in the year 2013, the Lloyds TSB had been divided into 2 separate types from where the Lloyds TSB Bank PLC known as Lloyds Bank plc. In relation to this, the bank had returned to private ownership from the year 2017. Later in 2018, Lloyds Banking Group complied with ring-fencing legislation. After the financial breakdown, the group started adjusting its focus to a “customer-facing financial service supplier brand”. Through supporting its commitment, the Lloyds Banking Group adapted the “financial supplier qualification system” (FSQS). The FSQS has been designed to manage and standardising banking requests for assurance and compliance data. Referring to the regulatory environment becoming more critical the bank had started taking care of its stakeholders while also working responsibly with the suppliers for risk minimisation and protection of customers. In using FSQS, a standardised mechanism can be referred to in managing and collecting supplier assurance all across the groups. Acting as an integral part of the banking sourcing process, potential business opportunities can be created (lloydsbankinggroup.com, 2023). 
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Figure 6.1: GDP Index of LBG
(Source: lloydsbankinggroup.com, (2023)
In the part of banking benefits upon suppliers, these can be discussed as -
· Creating a banking outline process for submitting compliance and assurance data in deducing duplicate requests all over the group
· Making an “online supplier profile” which can be updated throughout the year to explain the present compliance structure of the banking policies
· Defining the compliance requirements as proportional to the delivered services and products
· Identifying qualification which explains one doesn’t have to give assurance information every time in bidding on the business with a group
Therefore, under this stage of qualification, there are two levels. In stage 1 types the suppliers are found in receiving email invitations in completing an online questionnaire. An external partner Helios sent this invitation. After completing this assessment other banks can decide whether an organisation is required with stage 1 qualification and also required to complete stage 2 assessment. After that, the stage 2 qualification has been included with the detailed assessment along with the evidence provision in supporting the recommended application. This stage has been covered with the practices under third-party policies. Stage 2 has been incurred with the annual fee which is also payable in direct relation with Helios. It covers the operational costs of system administration. Through supporting the “Group’s Helping Britain Prosper Plan”. As the cost of Stage 2 qualification, there will be no fee applicable in the case of medium, small, and micro-sized enterprises. In relation to this stage 2 qualification, the Bank might wish to conduct further activities which include an on-site audit (lloydsbankinggroup.com, 2023).
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Figure 6.2: Banking failures in multiple services
(Source: Lloydsbankinggroup.2023)
In the part of banking benefits upon suppliers, these can be discussed as -
· Creating a banking outline process for submitting compliance and assurance data in deducing duplicate requests all over the group
· Making an “online supplier profile” that can be updated throughout the year to explain the present compliance structure of the banking policies
· Defining the compliance requirements as proportional to the delivered services and products
· Identifying qualifications which explains one doesn’t have to give assurance information every time in bidding on the business with a group
Therefore, under this stage of qualification, there are two levels. In stage 1 types the suppliers are found in receiving email invitations in completing an online questionnaire. An external partner Helios sent this invitation. After completing this assessment other banks can decide whether an organisation is required with stage 1 qualification and also required to complete stage 2 assessment. After that, the stage 2 qualification has been included with the detailed assessment along with the evidence provision in supporting the recommended application. This stage has been covered with the practices under third-party policies. Stage 2 has been incurred with the annual fee which is also payable in direct relation with Helios. It covers the operational costs of system administration. Through supporting the “Group’s Helping Britain Prosper Plan”. As the cost of Stage 2 qualification, there will be no fee applicable in the case of medium, small, and micro-sized enterprises. In relation to this stage 2 qualification, the Bank might wish to conduct further activities which include an on-site audit (lloydsbankinggroup.com, 2023).
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Figure 6.3: Balance sheet of Lloyds Group
(Source: lloydsbankinggroup.com, (2023)
Within the part of supplier management and responsible sourcing the bank has aimed at sourcing its services and products with supplier management although in a responsible way. The expectations of the bank have been relied on through its minimal responsible business requirements. These are based on multiple principles -
· Compiling with the policies of third-party suppliers
· Delivering better outcomes to the customers
· Implementation of supplier responsibility standards as a good practice for their own supply chain
· Registered through Ariba Network for transfecting with the suppliers with Lloyds Banking Group
· Ensuring of fairer business dealings
· Completing of FSQS
In connection with the “code of supplier responsibility,” has been implemented by setting out minimum standards for all of the supplier types. Through this, the banking group is encompassing ethical, social, and environmental key principles while adhering to its business. These supplier chains are found to be critical for fulfilling customer needs. Along with this, the bank is also connecting with the suppliers in managing risk or maintaining its quality standards. With effective collaboration, the bank is enabling innovation by creating customer value (lloydsbankinggroup.com, 2023). 
The Lloyds bank has been regulated by the “Financial Conduct Authority'' along with the “Prudential Regulation Authority” (Buckle and Thompson, 2020). There is also a Financial Crime team, that has been involved in regulating its branding and trading rights along with the licenses from all kinds of risks like corruption, money laundering, insider dealing, transactions, fraud, and abuse of markets also.
[bookmark: _uf93ufpl8rvx][bookmark: _Toc152617953]7. Conclusion 
Like other banking institutions, Lloyds Banking Group PLC was also hit hard by the financial crisis. In the above section, the overall poor banking structures along with the banking shareholders' situation have been discussed. After that incident, the bank made multiple types of compliance and non-compliance regulations which helped the LBG in making its financial reformation. Through merger and acquisition, the group had been reformed in 2009. With economic reformation, the bank has become one of the leading UK banks delivering better services and products to its customers. Regarding this, the manifesto of LBG has been relied on to serve families, individuals, and businesses. Along with the improvement of data reliability, this gives the bank a competitive advantage. Within part of its digitization, the bank became one of the largest digital banks in the UK. From the year 2022, the bank had been found with an 8% increment among digital active users (Korol et al., 2022). Benefitted from the workplace reengineering the LBG has developed its workplace culture, productivity, and workplace morale. The bank has been impacted negatively by the financial crisis. In using of opportunities, the bank is enabled to adopt its banking transformation while delivering exemplary customer services and products.
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