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This piece of reflective writing will give a brief but well detailed look into the observations of a counselling session. There will also be another brief insight into how Mr Carl Rogers and how personal centred theory is practiced. This reflective piece is based on a sort counselling video. Counselling is something we as humans do everyday by speaking to each other but have the right sort of advice and guidance is also very important, which then entails the role of qualified counsellors helping clients to understand their own thoughts, feelings, and behaviours (BACP). 
At the start of this video, you can see that there is a good open space between the client and councillor, with no objects in obstruction. The councillor is also sat in a very similar type of chair to the client. Carl rogers had a belief through personal centred theory that the client and councillor would have an equal field. Where there was never the councillor appearing bigger than their client and there was no connection, he felt it was more of an intimidation by appearing larger than the client.  To be equal with you client is for them to be more comfortable with you and the open space is to show there was nothing to hide, all body language from either part was able to be read (Brown, C. 2015). At the start of the session, you can see the councillor is sat in a comfortable position and has a confident but approachable smile. While you can observe the client is more huddled into their own body, continuously moving about. 
The session begins with the counsellor asking nice open questions but not getting more than one worded response from the client. While this is a normal response for someone who has just met someone new, the counsellor should remain compassion and empathetic towards anything the client could say but not telling the client what they should be saying or feeling (Roger, C 1961). Carl rogers personal centred theory was based on self-healing, this means the client should eventually be in a position to speak openly in a safe environment but also come to learn how to help themselves, this route of therapy is very long winded, but for some clients this is the best route for them (Bower, D, 2000). 
 The client’s appearance didn’t change for the first few questions, he remained closed through his answers and body language, this was until the councillor asked about work and hobbies. From these two subjects you could see the councillor had sparked something in the client due to his interests, the councillor was very quiet during the time the client was speaking which in return you could see and sense the client was becoming more comfortable (Brazier, D 1993). Personal centred theory is all about a way to get the client to open up on their own terms, and by the councillor asking the correct questions this was able to happen. The clients body language changed along with their voice tone and facial expressions. 
I believe the councillor was new to the profession as she was hesitant to some questions and answers, this in itself would normally throw the client off, but the councillor did manage to keep the client interested and responding at their own pace. While the councillor was struggling to remain on track with questions and how she answered them, she gave good eye contact, nodding of the head and open positive posture. Empathy was clearly shown by the councillor too, while the client was talking all the above are positives to the response from the councillor and the questions which followed where well used from the previous answer the client gave. Carl rogers had three core conditions during his sessions and teachings, which were empathy, congruence and unconditional positive regard (Rogers, C , 1951). Arora (2019) states that speak with confidence, allows a person to state, confidence and within their speaking makes them become trusted whether that be in a specific environment or as a leader. There were several improvements needed by the councillor, but these will develop over time on which she councils more clients, more planning is needed and the have less stops to think about where to go with the session next. From the session video you can see the downfalls of thew councillor, but the aim was to get the client to open up on their own terms and this was done successfully (Roger, C 1957). 
Congruence and unconditional positive regard (Gillon, E, 2007) is also well demonstrated during the session as the councillor although nervous herself show the client is the only focus during the session, and what he is saying is all which matters, allowing him to expand of his answers, with self-realisation also taking place. When the client speaks about his hobbies and interested, it quickly moved on to life choices and what he is working towards as a career. This was a massive leap compared to the start of the session, he is now open given full sentences and elaborating on the topic himself. The client was happy to come back for a follow up session, which is a positive the councillor was making them comfortable and listening. 
Communication and counselling skills within nursing and health care are skills which are used every day by all staff members. Depending on the setting and situation will depend on how they are used. As a career in the community, you are a friend to the clients as you are in their homes so having a chat and getting to know them on a more personal bases will be inevitable, but then when it comes to hospital care it’s a lot more formal (C McCabe, F Timins 2013). This is normally because there are serious decisions to be made. As a councillor or doctor there is a lot of patient confidentiality, but when you see someone daily as a care giver this could sometimes be up to 4 times a day, you could then be all this person sees for days or weeks. (D, Mearns, B, Thorne and J McLeod, 2008). Communication is done by all health care professionals, but counselling is and exception to those which are trained. Counselling someone is to help them and guide them on to a better path, this cant be done by a nonprofessional’s advice and our opinion is more the day-to-day communication for someone seeking help.
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