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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk109581314]In this essay, I will be reflecting on the initial 6 months of leaning since being attested as a Police Constable. I will be discussing a number of coping strategies that I have applied during the initial 6-month period, which includes maintaining a healthy lifestyle, adapting sleeping strategies and the use implementing a revision timetable to help me develop resilience and to minimise stress. I will be referencing any research I have found to support my answer. I will be using Gibb’s Model of Reflection (The University of Edinburgh, 2020) to help structure my answer.

During the initial 6 months of learning, I found myself faced with the realisation of being back in a classroom environment after being out of education for nearly 7 years, along with the added stress of my new career solely depending on passing my exams. I found this quite daunting at first, and very early on I started to feel overwhelmed and under pressure. Since being attested as a Police Constable, I have realised the importance of being able to develop resilience in order to minimise stress to be able to carry out my duties to the best of my ability. During my research, I have found resilience being best described as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands” (American Psychological Association, n.d.). My research also found stress to be best described as “how we react when we feel under pressure or threatened. It usually happens when we are in a situation that we don't feel we can manage or control” (Mind, 2022). 


In order to help me develop resilience and to minimise stress, I have applied several coping strategies during the initial training period, the first one being making sure I maintained a healthy lifestyle as best I could. In the early days of the initial training period, I would often find myself revising for hours after work and on the weekends, rarely taking any breaks. I found this caused my memory retention to be poor and I found revision to be more of a chore. After around 6 weeks, I decided to make sure I took the time out of my day to start exercising, this included going to the gym, going for a walk with friends or taking my dog for a walk. I found this helped with allowing my brain to switch off and by the time I returned home, I would feel refreshed and ready to start revising again. My research shows that “exercise has been correlated with stronger levels of resilience. This may be due to the effects of endorphins on one's mood, or the physical health benefits to those who exercise, or both” (verywell mind, 2019). I also found eating healthier foods made me feel better about myself, again during the first few weeks of training, I would find myself snacking on unhealthy foods as they were more convenient and time efficient, leaving me feeling very lethargic and unmotivated. I found swapping unhealthy snacks for more healthy ones made me less tired and more alert. My research shows that “eating a well-balanced diet may help reduce the impact that stress has on your body by lowering blood pressure, boosting immune health, and stabilizing mood” (DPrice Wellness, 2020).

The next coping strategy I am going to discuss is developing a good sleeping strategy. Again, during the initial few weeks of training, I would find myself staying up most nights until the early hours of the morning revising. This would leave me feeling tired in work the next day and I was struggling to concentrate. I decided to try a different approach, the change I made was making sure I got at least 8 hours sleep a night as much as possible. In order to achieve this, I gave myself a cut off time of 21.00 hours for revision as this is when I would usually start to feel tired. I would also make sure to not be my phone any later than 21.30 hours, and normally would be asleep by 22.00 hours most nights. I found this made me more energised, my memory recall seemed to improve, and I started to feel less stressed. “Sleep has a very particular role in managing memory, hormones, emotions and relaxation. Sleep deficiency influences the way we manage stress, and this in turn leads to even more stress” (SuperMedical, n.d.).

The last coping strategy I am going to discuss is the use of a revision timetable. I would feel very overwhelmed with the number of topics that needed to be learnt for the exam and therefore made a revision timetable so that I could see exactly what I needed to learn each day. I found this made revision a lot more bearable as I could see an end point. I also found making sure that the topics I had struggled learning the most in the classroom were first on the list to revise. At first, I would put these topics at the end and started with the easier ones, however I found this would only make me more stressed out as I constantly had them in the back on my mind which in turn made me focus on the topic I was learning less. I also made sure to only revise for 25 minutes at a time before taking a 5-minute breaks to make a cup of coffee or to speak to friends and family. My research shows that if you “make a list of things you have to do. Arrange them in order of importance. Try to focus on the most urgent thing first. You might find it helpful to create a timetable, planning when to spend time on each task” (Mind, 2022).

On evaluation and analysis of these coping strategies, I have found adapting these coping strategies to the initial 6 months of training massively helped me develop resilience and minimised stress. I found myself more alert, more energised and felt ready to face each day. Revising for my exams felt less like a chore and I started to enjoy what I was learning a lot more. My mood and wellbeing improved and in turn so did my academic performance. I have learnt that maintaining a healthy lifestyle will be at the centre of my action plan moving forward for my own wellbeing and I feel knowing how to prioritise tasks is the key to making sure I can perform to the best of my ability as a Police Constable.
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Task 2

Relevant areas of the National Policing Curriculum: 
[bookmark: _Hlk109651432]Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk109648963]Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _Hlk111726227]In this essay, I will be reflecting on a time when I have dealt with a policing incident involving conflict. I will be giving an overview of the incident, including any social and legislative contexts. I will be reviewing the fundamental elements of effective communication I used to help deal with the incident, and I will be describing the process of determining whether the use of force I used was necessary in the conflict situation and will provide a reflection on the outcome of the situation. I will also be illustrating my understanding and application of the core principles. I will be referencing any research I have found to support my answer. I will also be using Gibb’s Model of Reflection (The University of Edinburgh, 2020) to help structure my answer.


During my research I found conflict to be best described as “when two people or groups disagree, and the disagreement causes friction. One party needs to feel that the other’s point of view will have a negative effect on the final outcome” (Lumen Learning, n.d.). I will be discussing a fight that had taken place on the first week of my tutorship on a busy weekend in town. I attended the incident with my tutor following reports of two males fighting, upon arriving at the scene the males were both arguing with each other, there were visible injuries to the face of one male, mainly blood pouring down from his forehead. There was also a female who appeared to be involved and was in a hysterical state. I first had to risk assess the situation, there appeared to be just the two males involved in the fight and the female victim, the fight had now drawn the attention of onlookers. Myself and my tutor decided we firstly needed further units to attend so that witness statements could be taken to find out exactly what had happened, Due to the many onlookers, and with public perception in mind, we decided to try and deescalate the situation first by separating the two males from each other. The two males however immediately started to argue with each other and attempted to get at one another, therefore I decided to use my powers under Section 3 of the Criminal Law Act 1967 which states “a person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large” (legislation.gov.uk, n.d.) to enable me to use force on the male I had hold of. Due to the size of the male in comparison to myself, I decided to handcuff him to the rear to have better control of him. Once further units had arrived, I went and took and account off the female victim at the scene, who was hysterically crying. 

At first the female was reluctant to speak to me, she was visibly shaken up by the incident. I considered the environmental surroundings which by this time had become increasingly chaotic. I walked the female away from the scene towards the police van where it was quieter, where she began to relax a little. I spoke to the female calmy and slowly to help her regulate her breathing. To help me build a rapport with the victim, I started by taking her details off her and then by engaging in a normal conversation with her about her life and work. I found this helped her relax around me and she started was more willing to engage in a conversation with me. My research found that “developing a relationship or bond with the witness so they feel comfortable and how this improves the accuracy and amount of information they give” (College of Policing , 2020).

Once I had gained the victims trust, I felt like it was appropriate to enter into a conversation about the events of the day. I started by asking open questions like ‘can you talk me through the events of the night’ and ‘what happened” to allow the victim to recall as much as she could without focusing on a specific part of the incident. “Evidence suggested that asking questions in an open format tended to increase the accuracy and amount of information provided when compared to more specific closed question styles” (College of Policing, 2022). 

I used active listening skills to allow the victim to tell me everything she could remember; I was careful to not interrupt her so that she could free recall as much as possible and used non-verbal communication aids like nodding my head and keeping eye contact to let the victim know I was listening to everything she was saying. My research shows that “active listening lets the individual know you have heard and understood them. It can be done by repeating back to the witness what they have just communicated, taking care not to inadvertently approve or disapprove of the information just given” (College of Policing, 2022)

Once I had an overview of the incident from the victim, I then moved onto asking more closed questions to get greater clarity on the incident itself and any offences that had been committed. I asked, ‘is the male in question responsible for your injury’ and ‘how exactly did he injure you’. The female told me that the altercation between the two males and seemingly been over drugs, and that she had been in the wrong place at the wrong time. A fight broke out between the two males, and she had gotten in the middle of them. She had been headbutted in the mouth by the male I had detained, causing her to have a wobbly tooth. I realised that the cut on the male’s forehead that was bleeding was possibly from when his head made contact with the female’s tooth. 

I recognised that a Section 47 Offences Against the Persons Act 1861, an assault occasion actual bodily harm offence had taken place. The offence of assault occasioning actual bodily harm from a legislative context can best be described as “any hurt or injury calculated to interfere with the health or comfort of the victim” (e-lawresources.co.uk, n.d.). I went back to the male and arrested him, the male then got worked up and was blaming the other male for the female’s injury. Even though the male was handcuffed, he tried being violent with myself by kicking out at me. Taking into consideration The Betari Box Model which ‘illustrates how our attitudes and behaviours directly affect the attitudes and behaviours of people around us’ (Mind Tools, n.d.), I made a quick risk assessment of the situation and decided if I started to use force to restrain the suspect then he could get angrier. I therefore decided against a physical approach and decided to try and talk to the suspect first without raising my voice. I sat him on the floor so that he couldn’t use his body weight against me and to stop him kicking out, and to stop him from trying to get away while a colleague went and brought the van closer. By using non-physical skills with the suspect instead of reacting with force, the suspect started to calm down. I found that as my attitude started to relax, so did my behaviour and the suspect picked up on it, and in turn the suspects attitude started to relax and his behaviour was more manageable. 

Reflecting back to this incident, I recall feeling nervous as it was my first weekend shift and the first time I had experience a volatile situation, however I also found that adrenaline took over and I was not afraid to get involved. It was my first arrest and therefore the first time I had to consider the fact that by arresting a person suspected of committing a crime under Section 24(3) of the Police and Criminal Evidence Act 1984 (legislation.gov.uk, 2022), article 5 of the Human Rights Act 1998 ‘right to liberty and security’ (Equality and Human Rights Commission , 2021), which research states ‘this means you must not be imprisoned or detained without good reason’ would be taken away from the suspect’ (Equality and Human Rights Commission , 2021). 

For my evaluation and analysis part of my reflection, I feel like I handled the situation relatively well considering the circumstances, however I feel like I could have handled the initial scene better as the were a lot of bystanders around that were aggravating the situation and shouting comments at the 2 males involved. I also feel like this didn’t help the female victim when she was given me her account of what had happened. In my action plan I will definitely be working on initial scene management and making sure that the scene is contained before trying to deal with the incident. On conclusion, I feel like the arrest was absolutely necessary and the use of force used was justified and appropriate for the situation.  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will be reflecting on a time when I have dealt with a policing incident in which I have played a significant role with a vulnerable victim of a burglary. I will be giving and overview of the incident, including social and legislative contexts. I will be explaining and reflecting on my responsibilities and procedures in line with relevant codes of practice to support victims and witnesses though the criminal justice system. I will also be illustrating how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference. I will be referencing any research I have found to support my actions. I will be using Gibb’s Model of Reflection (The University of Edinburgh, 2020) to help structure my answer.

The incident I have going to reflect upon is a commercial burglary I dealt with which involved a vulnerable shop keeper, who was elderly and spoke very little English. From a legislative context, the offence of burglary is all about the intent of the suspect and falls under Section 9(1)(b)of the Theft Act 1968, the definition states that ‘having entered any building or part of a building as a trespasser he steals or attempts to steal anything in the building or that part of it or inflicts or attempts to inflict on any person therein any grievous bodily harm’ (legislation.gov.uk, 2004) To commit burglary, you must first be a trespasser, a trespasser can be defined as ‘a person who goes onto land or enters a building without the owner's permission’ (Cambridge Dictionary , n.d.). The meaning of a building according to Stevens v Gourley (1859) is ‘a structure of considerable size and intended to be permanent or at least to endure for a considerable time’ (Law Teacher, 2021) 

The burglary occurred just after midnight, the shop keeper lived in a flat above his shop and had been woken up due to the alarm being activated. Upon initial attendance at the incident, the shop keeper was outside stood with some witnesses and was visibly distressed. I spoke with the victim and instantly recognised that he was vulnerable due to his age, the fact he lived alone and spoke also very little English. The college of policing guidelines state that ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’ (College of Policing, 2021). My first priority was making sure that the victim was as comfortable as possible, I phoned a relative of his who was able to speak English and asked him if he could come down to the shop to act as a translator to make sure he felt understood and to make sure he could understand me, and additionally to help provide support to the victim, in line with the victims code of practice, namely ‘right 1 – to be able to understand and to be understood’ (College of Policing, 2021).


I remember feeling pressure to make sure I preserved evidence as best I could due to the burglary being so recent. Therefore, my next priority was to preserve evidence in the golden hour which is ‘the period immediately following the commission of an offence when material is abundant and readily available to the police’ (Harper Shaw, 2019). I moved all the bystanders away from the crime scene, especially the point of entry. I put gloves on and activated by body worn camera and photographed the door, which had clearly been forced open with some type of tool. I then walked inside the shop with the victim, I was careful to try and avoid the path the suspect would have taken to avoid disturbing any potential evidence. The victim pointed out to be what he believed had be stolen, namely a large number of cigarettes from the cigarette cabinet behind the till. There was also evidence of the till trying to be prised open, however the attempt had luckily been unsuccessful. Once I had photographed the crime scene, my attention moved towards two witnesses of the incident who had remained outside of the shop. The told me that two males had entered through the side door, dressed in all black, however their faces were concealed with masks therefore they couldn’t identify them. They did however haver a direction of travel for the two suspects Upon speaking with the victim, he told me that there was an incident earlier on in the day where a customer who he knew had told him to look out, the customer was well known to the police. Due to prior knowledge of this potential suspect, I was aware of two addresses linked to the individual, both being located in the area and in the direction of travel the witnesses had given me. I made a note of the stolen items, the descriptions of the suspect given by the witnesses and the name of the customer the victim was suspicious of to comply with ‘right 2 – to have the details of the crime recorded without unjustified delay’ (College of Policing, 2021). 

In accordance with ‘right 3 – to be provided with information when reporting the crime’ (College of Policing, 2021), I provided the victim with my work telephone number, along with my work email address and the crime reference number and reassured him that I will be making enquiries immediately in regards to the name for the potential suspect he had put forward to me as it was a time sensitive incident. Along with my tutor, I visited the two addresses linked to the potential suspect, and with the consent of the occupiers, entered and conducted a search for the suspect, however the search was negative. I returned to the shop and obtained CCTV from the incident and upon reviewing the footage, I could see two figures matching the description given by the witnesses, however as their faces was concealed, no identification could take place. I reassured the victim that CSI would attend in the morning and that in the meantime, I would refer him to support agencies, complying with  ‘right 4 – to be referred to services that support victims and have services and support tailored to their needs’ (College of Policing, 2021). Due to the language barrier, I made sure I had the contact number of his relative so that I could inform them with any updates to make sure the victim could understand fully, these updates includes if any suspects were identified and arrested as a result of CSI and what the outcome is. This complied with ‘right 6 – to be provided with information about the investigation and prosecution’ (College of Policing, 2021). Before I left, I also made the victim aware that he could make a victim personal statement either to myself now or at a later time if the suspect was identified and the case goes to court,  ‘a victim has the right to make a VPS to explain in their own words how a crime has affected them’ (College of Policing, 2021). The victim declined to make a victim personal statement at this time and wanted to wait to see if the suspects could be identified. I communicated with the victim through the relative to make sure he had all the information he needed and if he had any further questions before I left, as the shop was now unsecure, the relative was going to stay with the victim for the night until it could be made secure in the morning. 

In the evaluation and analysis part of my reflection, I am confident I done my utmost to progress the incident as quickly as I could, while still making sure the victim was fully understood and ensuring he could understand me. I believe I engaged in the policing values, showing integrity by carrying out positive action which in turn increases public perception of the police, meeting the behaviour ‘I enhance the reputation of my organisation and the wider police service through my actions and behaviour’ (College of Policing , 2022). I also believe the value public service was met, showing the behaviour ‘I am motivated by serving the public, ensuring that I provide the best service possible at all times’ (College of Policing , 2022) as I made sure the victim was at the centre of any actions I took.

In conclusion, an area which I feel like I need to improve on is making sure I handle the initial scene better. I feel like I should have spoken with the witnesses first to reduce the risk of them discussing what they had seen and potentially altering their own recall. I feel in this instance as the faces of the suspects were concealed, it didn’t have a negative impact of the investigation, however there were some inconsistencies with timings of events taking place. In my action plan I will ensure that I will adapt my priorities to accommodate to each incident to obtain he best possible evidence. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk111819853]In this essay I will be reflecting on a time I applied the National Decision Model (NDM) to assist in resolving an incident of theft and I will be considering the role of discretion in my decision-making process. I will also be explaining my responsibilities with regards to making sure how I conducted the investigation was in line with the Criminal Procedure and Investigation Act, including how I managed the suspect and recorded/retained significant information. I will finally then illustrate how policing values were engaged through analysis of the potential impact of bias on the decision-making process.  I will be using Gibb’s Model of Reflection (The University of Edinburgh, 2020) to help structure my answer.

The incident that I am going to reflect upon is a recent theft of prosecco from a fuel station. There at 6 key elements to the nation decision model, with the first one being the Code of Ethics, “the NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code” (College of Policing , 2013). With the code of ethics being the centre of the model, the next element is ‘Gather Information and Intelligence’ (College of Policing , 2013), which is the first step of the decision-making process. For this incident, the information from the control room was very poor, I had no description for the male and no direction of travel. The first action I took was calling the reporting person from the fuel station to get a better description of the suspect, the reporting person told me that the suspect was a male, slim build and was wearing a grey top, grey shorts and black and white trainers. Next, I asked if they had a direction of travel for the suspect, as it was such a recent theft, I decided that there was a strong chance that the male could still be in the area especially if he was on foot. The reporting person told me that he had gone up the hill past the houses to the left of the fuel station, he was on foot, and they didn’t see anyone else involved with the male, it also appeared that there were no cars waiting for him. I then asked what exactly had been stolen, the reporting person knew they had stolen a bottle of prosecco, but they were unsure if it was more than one bottle. With this information, I made the decision to go on an area search with my tutor to see if we could find anyone matching the description given. 

The third element of the national decision model is ‘assess threat and risk and develop a working strategy’ (College of Policing , 2013), with this is mind  I headed in the direction of travel given by the reporting person, and a short distance from the fuel station I spotted a male who partially matched the description, he was of a slim build, had grey shorts on and what appeared to be black and white trainers, he however also had a long sleeve blue top on and was walking with a female. Whilst considering discretion in the decision-making process, which ‘can be viewed from the perspective of the flexibility and choices granted to the decision maker based on the decision being made’ (encyclopedia.com, 2019), I found myself doubting if I had enough grounds to go and speak to the male as he had a different top on and was with a female who had not been present with the suspect at the fuel station. However, once the couple had spotted the police van, they became increasingly agitated, appearing nervous and kept looking over their shoulder at us. I noticed that the male was also carrying what appeared to be a shopping bag and therefore decided that I would go and speak to him. As I approached the couple, the male started to speed up however didn’t break into a run. I asked the couple to stop and after a brief hesitation, they came to a stop and waited for me and my tutor to catch up. The first thing I decided to do was to take the details of the male so that I could assess the threat and risk of the situation, I checked to see if he was wanted for anything and I also checked his warning markers to see if he posed any risk to myself, my tutor and the public around us. The male had a long history on Niche for numerous offences including theft, I glanced over at the bag he was carrying which was now on the floor, and I could see what appeared to be alcohol bottles inside. 

I decided that based on this information and my own observations and considering the fourth key element of the national decision model ‘Consider powers and policy’ (College of Policing , 2013), I had enough reasonable grounds for suspicion to detain the male under Section 1 of the Police and Criminal Evidence Act for a stop and search. The definition for ‘Section 1(2)(a) of PACE provides police officers with the power to stop and search any person, any vehicle, or anything which is in or on a vehicle, for stolen or prohibited articles, points and blades, or fireworks. Prohibited articles include offensive weapons and articles with which a person is going equipped to steal or cause criminal damage’ (College of Policing , 2016). I also decided to place the suspect in handcuffs for the search using Section 117 of PACE which is the ‘power of constable to use reasonable force’ (legislation.gov.uk, 2017) if necessary. I decided this was necessary as I suspected the male of committing a crime and due to his agitated behaviour, I suspected he come run off. During the search, I looked in the carrier bag on the floor and found the alcohol bottles to be 4 bottles of prosecco. I asked the male to account for the bottles and he told me he had bought them, for a friend. I also asked the male to take his blue long sleeve top off and I could see he had a top on underneath, which was revealed to be a grey top. Based on this information, I considered the fifth key element of the national decision model ‘Identify options and contingencies’ (College of Policing , 2013), I decided the evidence was starting to build and the only option was to arrest the male and I therefore arrested him for theft. The offence of theft comes under Section 1 of the Theft Act 1968 and the definition states ‘a person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it” (legislation.gov.uk, n.d.). I also considered the possibility of the female present with the male being involved in the theft, but as the reporting person didn’t place her at the scene, I used my discretion and decided to let her go after I had checked her information out on Niche. In the evaluation part of my reflection, and considering the last key element of the national decision model ‘take action and review what happened’ (College of Policing , 2013), I feel like I made the right decisions throughout, and each key element of the model was backed up with sufficient evidence and could be justified, producing a positive end result. 

With regards to the provision of the CPIA when conducting a criminal investigation, which is ‘an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it’ (Ministry of Justice, 2015), my responsibility was to ‘pursue all reasonable lines of inquiry, whether these point towards or away from the suspect’ (Ministry of Justice, 2015). I carried this out by taking photos of the suspect in custody in the clothing he was arrested in to assist with CCTV enquiries. I then went to the fuel station to view CCTV and could identify the suspect as the male involved in the theft. I made a copy of the CCTV on a USB stick ready to present to the suspect in interview, ‘If material which may be relevant to the investigation consists of information which is not recorded in any form, the officer in charge of an investigation must ensure that it is recorded in a durable or retrievable form’ (Ministry of Justice, 2015). The bottles of prosecco were also photographed and matched the ones that were sold at the fuel station. 

Keeping in mind the policing values, making sure we aren’t bias while making decisions is a key part to increasing the public perception of the police. Bias is ‘the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment’ (Cambridge Dictionary, n.d.). Treating people fairly, according to their needs and not letting other people’s opinions due of their own personal experiences influence your own decisions is key to making sure we are not bias in the decision-making process.

In the evaluation and analysis part of my reflection, I feel like I handled this incident well and it got the best result it possibly could. The arrested person made a full admission in interview and the fuel station got the stolen items back. An area I feel like I need to improve on however is being more prepared for the suspect to make off from me as he was in a park and had a head start. In my action plan I will focus on considering my surroundings and being prepared for every possible eventuality. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	An area I feel like I need to improve on is roads policing. Having spare time to be proactive whilst working on response is a challenge when we are so busy, therefore I have not been able to seize any vehicles, administer breath or drug tests or issue many Traffic Offence Reports. The majority of the calls in my area for response are domestic related therefore I don’t have much experience in roads policing as of yet. 









	I believe I can achieve this by doing a traffic attachment for a couple of nights where I can have more time to be proactive on the roads. By only dealing with traffic related calls, I feel like I could gain experience in this area quickly. 
	I feel like my Sergeant would support me if I wanted to do a shift with traffic as it would benefit me while working on response, I also feel like the traffic team would be more than willing to provide support in any of the area I require it. 
	2-6 months 

	I feel like another area I need to improve on is interviewing suspects. Again, on response we don’t have many opportunities to interview suspects as again the vast majority of our calls are domestic related and therefore get taken over by the hub. I feel like being able to conduct a good interview is a key skill to have. 










	I believe doing a hub attachment would be extremely beneficial as it would give me the opportunity to develop my interview skills for incident which I wouldn’t normally deal with on response. 
	Again, I feel like my sergeant would provide me with support to do a hub attachment and I know other members of my team would be more than willing to help me with interviewing while I wait for an opportunity to do a hub attachment. 
	6 months

	Another area I feel like I need to improve on is my casefiles. I have done a simple GAP case file, but I feel like I would struggle once I’m outside of my tutorship to compile a casefile for a more serious offence on my own. I feel being able to compile a good casefile is crucial for court and therefore I want to get as much experience as I can in this area to make sure I get them as solid as I can. 











	Again, I feel like a hub attachment, or a CID attachment would benefit me massively to help with casefiles as they are more focused on the investigation side of things and have more time to be able to perfect a casefile without the added pressure of answering response calls. 
	Again, my sergeant would support me in areas I require it and so would my team. Whenever somebody has a casefile to compile everyone on the team helps out as much as they can as they can be time consuming, I am confident if I was ever stuck, there would be plenty of people to guide me until I do the relevant attachments. 
	6-12 months
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