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Task 2 - Essay

Community Mental Health Services
Community mental health services provide care and help people with mental health conditions within their local communities rather than in hospital settings. These services help older adults with severe mental health conditions within their local accessible, and in person-centred to home. According to NHS England (2024), community mental health services play an important role in promoting recovers, improving wellbeing, and enabling individuals to live as independently as possible. They provide range of support, psychological, medication, therapies, medication management, monitoring, physical health, crisis intervention, employment support and social care.
Mental health care in England has change significantly over recent years, moving away from institutional care towards integrated, community-based services. The NHS Long Term Plan introduced new models of care that encourage collaboration between primary care, mental health teams, local authorities, and voluntary organisations. This integrated approach ensures that people receive coordinated support tailored to their individual needs. Furthermore, the development of Integrated Care system (ICS) has strengthened partnership across health and social care services, improving continuity of care and reducing unnecessary hospital admissions. Overall, community mental health services help people to manage their mental health conditions, maintain independence, improve their quality of life, and participate actively in their communities while receiving appropriate and compassionate support.


Evaluation How the Service function today
Community mental health services currently operate within the Community Mental Health Framework, which was developed to support the NHS Long Term Plan and provide a more integrated model of care for adults and older adults with complex mental health needs. The framework is built on the best available evidence and proposes a redesigned structure for delivering community‑based mental health support, aiming to ensure people receive high‑quality care in the right place and at the right time.
A major strength of current service functioning is the framework’s focus on reframing delivery, commissioning, and service functions toward community‑centred support, which encourages more holistic and equitable care. It also emphasises advancing mental health equality and improving engagement with community resources, reflecting a modern understanding of social and economic influences on mental health.


However, despite clear guidance, implementation challenges remain. The framework acknowledges barriers in applying the model, including variability in local capacity, workforce pressures, and the need for stronger operational clarity to ensure consistent outcomes across regions. Although refreshed key messages aim to support clinicians in driving transformation, sustained improvement depends on long‑term investment and coordinated cross‑sector working.
Overall, community mental health services function more effectively today, but progress is uneven and reliant on continued commitment to the framework’s principles. (RCP, 2021). 

Significance in enchanting the Quality of life of Service Users

Enhanced services informed by NICE guidance are vital for improving service users’ quality of life because they ensure that care is grounded in trustworthy, evidence‑based recommendations. NICE emphasises that meaningful improvement begins with understanding what interventions are effective and which offer good value for money. This evidence‑focused approach supports organisations in providing care that is safer, more effective, and more consistent.
Gaining a clear understanding of current practice is equally important, as it enables providers to identify gaps that influence people’s experiences. NICE highlights the need to listen to what individuals say about their care, consider how services affect them, and assess whether the outcomes being measured genuinely matter to service users. This ensures that improvements respond to real needs rather than assumptions.
Applying NICE guidance—supported by staff training, effective communication, and ongoing monitoring—helps ensure that changes are sustained over time. NICE stresses that evaluating the impact of improvements allows organisations to see whether care has truly progressed and how users perceive those changes. When services evolve in response to evidence and user feedback, people benefit from more dependable care, improved health outcomes, and greater satisfaction. (NICE, 2024).



References:
NHS England (2024) Community mental health services. Available at: https://www.england.nhs.uk/mental-health/adults/cmhs (Accessed: 12 July 2026).
Royal College of Psychiatrists (2021) The Community Mental Health Framework for Adults and Older Adults. Available at: https://www.rcpsych.ac.uk/improving-care/nccmh/service-design-and-development/community-framework (Accessed: 12 July 2026).
National Institute for Health and Care Excellence (NICE) (2024) Practical steps to improving the quality of care and services using NICE guidance. Available at: https://intopractice.nice.org.uk/practical-steps-improving-quality-of-care-services-using-nice-guidance/index.html (Accessed: 13 July 2026).
Wikipedia 2026, Community mental health service, Wikipedia, viewed 16 July 2026.
Cummins, I. 2020, Mental Health Services and Community Care: A Critical History, Policy Press, Bristol. Doi: 10.51952/9781447350637. (Accessed: 16 July 2026).
World Health Organisation 2022, World mental health report: transforming mental health for all, WHO. (Accessed: July 2026)
GBD 2019 Mental Disorders Collaborators (2022). GBD 2019 Mental Disorders Collaborators 2022, ‘Global, regional, and national burden of 12 mental disorders in 204 countries and territories, 1990–2019’, Lancet Psychiatry, vol. 9, no. 2, pp. 137–150



Reference of Task 1
Pharmaceutical Journal 2018, NHS70: Major Moments in Pharmacy 1948–2018, The Pharmaceutical Journal, viewed 28 June 2026.
NHS England (2024) Pharmacy First. Available at: https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-first/ (Accessed: 18 July 2026).
Department of Health and Social Care (2023) Pharmacy First contractual framework: 2023 to 2025. Available at: https://www.gov.uk/government/publications/pharmacy-first-contractual-framework-2023-to-2025 (Accessed: 18 July 2026)
NHS Business Services Authority (2023) Pharmacy First. Available at: https://www.nhsbsa.nhs.uk/pharmacy-first (Accessed: 18 July 2026).
Baird, B. (2025) Community pharmacy explained. The King’s Fund. Available at: https://www.kingsfund.org.uk/insight-and-analysis/long-reads/community-pharmacy-explained (Accessed: 18 July 2026).
De Vos, P., Pommerening, T. & Richert, L. (2025) Methods of the “Big Tent” Approach to the History of Pharmacy and Pharmaceuticals. History of Pharmacy and Pharmaceuticals, 67(1), pp. 1–4. DOI: 10.3368/hopp.67.1.1.

2

2

image1.png
Prifysgol Cymru
Ny Y Drindod Dewi Sant

\ University of Wales
Trinity Saint David

Social Carej

Student Name: Mafe Peniero Blazal
Student .D. 2509139
Module Name: Introduction to Health and

Module Code: LCHS 4003]
(Teacher: Muhammad Aliyu

Pharmacy services in the UK have evolved over
several centuries, beginning with English traders in
“spicery” who sold crude drugs and prepared
medicine. These, traders formed distinct professional
groups could known as Grocers and Apothecaries in
the 13 century, becoming early providers of
medicinal remedies. Apothecaries worked alongside
priest and physicians, supporting patient care long
before pharmacy became a formal scientific disciple.
Pharmacy began to develop as a modern,
independent science in the early 19 century,
marking as a shift from the traditional medicine
preparation to more structured profession with
defined standards and training. British Society for the
History of Pharmacy (BHSP) 2024.

The Current Function of the

Service

The community pharmacy service currently operates to
deliver safe, accessible, and high-quality NHS
pharmaceutical care to the public. As a central part of
primary care, pharmacy supply prescribed medicines,
provide clinical guidance, and assist people in
managing long-term conditions such as diabetes,
asthma, and hypertension. They also contribute to
public health by offering services like vaccinations,
smoking cessations support, and emergency
contraception, ensuring communities have dependable
access to essential interventions. NHS England sets
monitors contractual opening hours to guarantee
consistent availability across local areas, positioning
pharmacies as reliable first points of contact of advice
and treatment. Integrated Care Boards (ICBs) oversee
local pharmacy provision to ensure the services reflect
population neds and align with regional priorities.
Pharmacist must also maintain  strong business
continuity plans to protect medicine supply, minimise
disruption, and uphold patient safety during
emergencies or operational challenges. Collectively,
these regulatory requirements ensure that community
pharmacies remain stable, responsive healthcare
providers. Overall, the pharmacy service play a crucial
role in strengthening integrated care pathways,
improving patient outcomes, and reducing pressure on
general practice by offering essential, locally
accessible support (NHS England 2023).

Pharmacy Services are the range of health care support
provided by the community pharmacies to help people from
managing their own medicines and minor health conditions.
They include dispensing, prescriptions, offering advice for
medicine, treating common illnesses through pharmacy.
First, Providing vaccinations, supplying emergency
medication and support public health needs such as
smocking cessation and contraception. Pharmacy also help
with safe disposal of medicines and offer a harm-reduction
services. Overall, as accessible first-contact healthcare
centre’s that reduce pressure on GP surgeries and improve
access to timely care DHCS (2024).Pharmacy First What
you need to know.

Two Challenges that faced by the Pharmacy service

1. Maintaining regulated opening hours

Pharmacies must comply with strict NHS —mandated
core opening hours, including complex rules for 40-hours
and 100 hours pharmacies. And changes requires formal
applications and approval from Integrated Care Boards,
which can be difficult for pharmacies experiencing staff
shortages or financial pressures. This make it challenging
to consistently meet required hours.

2. Ensuring continuity during temporary suspensions

Pharmacies must have a business continuity plan and
follow detailed notification procedures when illness, or
unforeseen events force temporary closure. These
regulatory requirements increase administrative workload
and can be difficult for small or understaffed pharmacies
to manage, affecting services stability. The King’s Fund
" (2025) Community pharmacy explained.
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