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Component 2 task 1 

Job advertisement for Healthcare Assistant with in NHS 

· Role -   Healthcare Assistant 
· Employer -  NHS
· Location - Wolverhampton 
· Salary -  £22,000 - £25,000 per year  
· Working Hours - Full- time 

Key Responsibilities 

· Assisting Patients in personal care ( washing , feeding and dressing) 
· Supporting Nurses in clinical tasks 
· Monitoring patients condition 
· Providing emotional support to Patients and the families 

Job Requirements 

· GCSE (English and Maths)
· Care experience 
· Excellent Communication, problem solving and teamwork skills 

Desirable 

· NVQ level 2/3  in Health and social care 
 






Professional CV 

Personal Profile 

A compassionate and dedicated worker as a Healthcare assistant within the NHS. I am committed to providing high-quality care to patients with dignity and respect. I have strong communication and caring nature skills. I’m willing to learn and develop within the health and social care sector. 

Personal Details 

Name :  Naila Amir 
Location : Wolverhampton 
Contact number : 
Email address : naila@gmail.com 

Education 

GCSE - science -2006
Collage - 2008
Bachelor's in science - 2009
Health & social care level 4 2026 
(Understanding safeguarding ,communication in health setting , time management and person centered care )

Work Experience

Care assistant in a care home for 2 years 
Date:  2010- 2012 
Full-time 
· Assisting residents with personal care ( washing, feeding and clothing) 
· Communicated effectively with elderly 
· Supported staff in maintaining better environment 
·   Emotionally supported residents
             
             Receptionist experience  in Dialysis unit for 1 year 
             Date : 2014 -2015 
             Full-time 
· Effectively listen patients problems 
· Communication and emotional support
· Manage phone calls and emails 
· Arrange and book patients transports 
· Medicine order in-charge 
          
             Volunteer experience 6 months  in dementia care home Wolverhampton 
             Date : 2017  Part-time 


· Assisting residents in daily activities 
· Supporting nurses in managing GP or Hospital appointments 
· Communicated with residents and discuss their feelings 
 

Key skills 

· Excellent communication
· Empathy and compassion 
· Teamwork and collaboration 
· Time management 
· Problem-solving 
· Basic clinical awareness  
· Positive and caring nature 
 
Achievements

· Mandatory trainings certificates 
· BLS / CPR certificate 
· Volunteer certificate 
· Manual handling training certificate 

Interests and Hobbies 

· Reading books 
· Gardening 
· Helping 
· Music 
· Painting 
· Volunteers in community 
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Task2 

Personal statement 

I am applying for this position of Healthcare Assistant in the NHS because I am passionate about supporting individuals and making a positive difference through my attitudes in people’s life who need support. This position is the main foundation of my career because my long-term career is aimed in the health and social care sector as I am eventually becoming a nurse. This position is a perfect opportunity to gain more experiences and practice clinical skills. I have developed a strong understanding of health and social care principles. During my education I have learnt psychological development of lifespan and also well understand the stages of life. I also learnt the importance of socialism.

During my health and social care education I learnt the importance of communication in health settings , problem solving , critical thinking , person-centered care and high-quality care principles. This course also highlighted how crucial a patient's emotions are and how we can support them effectively. 

I have gained experience through care homes which enhanced my  communication skill. I also got an opportunity to understand residents' emotions and physical needs . Which strengthened my active listening skill.  In the care home there were multicultural residents and also improved the importance of  empathy and patience in the health setting. 

In my part-time volunteer experience in the dementia care home I gained a lot of knowledge regarding psychological disorders and saw people very closely. That hurtful situation is when you forget your loved ones. In this volunteer job I learn about early symptoms and its procedures and engage them through the social events , activities and by showing their family members photos. Which was a great opportunity to practice patience and active listening  skills. 

 The  receptionist position in the dialysis unit was another level experience which updated my time management , well organising , teamwork and problem solving skills . In this job I learnt the importance of equality, importance of documents confidentiality and trackers managing. I got an opportunity to learn about dialysis and also teaching about medications usage and ordering. 

My personal strengths , compassion , supporting and respecting others and their feelings are responsible and adaptable. I have a positive attitude which I believe will impact others lives positively. I also believe these qualities will make me a good team member. And I  am committed to provide safe and high-quality care to the patients. 

Well, I am so excited and eager to start my career as a Professional Healthcare Assistant in the NHS. I am  enthusiastic and willing to learn more through this opportunity. I believe this role will allow me to learn professionally. 


Task 3 
 
SWOT Analysis Method 

NHS Wales on the website explained the SWOT analysis method which is a framework to understand the internal and external factors which can influence a project or an organisation.
 SWOT analysis has four elements which are , strength , weaknesses  ,opportunity and threads and I am following this method to underline my SWOT. 

Strength  

· Communication skills 
· Teamwork and collaboration 
· Active listener 
· Compassionate and caring nature 

Weaknesses


· Problem solving 
· Work-life balance 
· Time management 


Opportunity  

· NHS training programme 
· Career pathway to nursing 
· Gaining higher qualifications 

Threads 

· Emotional stress 
· Demanding hours 
· High competition for roles  







Personal development plan (PDP)

Open ac uk university highlighted the definition and importance of personal development plan. How it helps to identify the skills gaps and plan goals to improve them. There are three weaknesses which need to be improved and planned for a better and professional career in the health and social care setting. 

Plan 1 problem - solving 

The University of Cambridge explains the importance of problem-solving skills in the health and social care setting because strong  problem solving improves decision making skills as well. As professionals need to respond quickly to patients' needs and unexpected situations. 

Actions to achieve the goal

· Brainstorming 
· Identify the issue 
· Shadow experienced staff to learn how they solve problems 
· Time frame for 3 to  6 months 
· Reflect and review the improvement 
  

Plan 2 Time management  

Addis et al (2023) explained in this source that time management skills are crucial in the healthcare sector because it improves quality of care and reduces stress and delays in treatments. 

Actions to achieve the goal 

· Planning and prioritising tasks 
· Organising tasks  
· Set goals 
· Have breaks 
· Identify urgent / important tasks 












Task 4 

Reflection Report 



Gibb’s Reflection component 1 presentation Reflection 


BMC article (2025) explained the Gibbs Reflection Cycle which is useful to reflect any event. 

Description  

In the professional development within Health and social care component 1 self-awareness presentation  required me to present on a health and social care topic , demonstrating knowledge of communication skills. My aim was to clearly explain the subject while maintaining confidence. 

Feelings 

Initially , I felt nervous and lacked confidence when I started speaking. During the presentation I was anxious about forgetting key points but gradually felt more comfortable. I was pleased to convey the main ideas. 

Evaluation 

Positive aspects included preparation and structure, slides were clear and I had relevant content. I spoke clearly and maintained some eye contact and body language. It has been suggested that my wordings were long and lengthy so I needed to make bullet points. 

Analysis 

According to research , using Gibbs cycle can enhance professional skills such as empathy , communication and critical thinking ( Aghnadpour,Shariati and Poodineh Moghadam, 2025) applying this,I realised that nervousness limited my activeness. Reflection highlights both strength and areas for development .

Conclusion 

In conclusion I experienced that while I had a good content knowledge , I needed to improve confidence and avoid lengthy writing and use bullet points. Gibbs reflection model help me to identify the gaps and I will plan well in the future for the effective improvements 

References 

1-Public Health Wales (no date) SWOT analysis toolkit. Available at:
SWOT analysis toolkit
(Accessed: 26 March 2026).

2-University of Cambridge, Institute for Manufacturing (no date) SWOT analysis. Available at:
SWOT analysis (University of Cambridge)
(Accessed: 26 March 2026)

3-Addis, B.A., Gelaw, Y.M., Eyowas, F.A. et al. (2023) Time management practice and associated factors among health professionals at public hospitals. Available at:
Time management in healthcare study
(Accessed: 26 March 2026).
4-Health Education England (no date) Gibbs’ reflection model. Available at:
Gibbs Reflection model (NHS)
(Accessed: 26 March 2026).


5-Najmeh Ahmadpour, A., Shariati, A. and Poodineh Moghadam, M. (2025) Effect of narrative writing based on Gibbs’ reflective model on the empathy and communication skills of nursing students. BMC Medical Education, 25, Article 10. Available at:
Effect of narrative writing based on Gibbs’ reflective model
(Accessed: 26 March 2026).


6-The Open University (no date) Personal development plan. Available at:
Personal development plan (Open University)
(Accessed: 26 March 2026).

