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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this workbook I will be researching and explaining the different coping mechanisms that I followed during my first 6 months of Police training as an attested student Police officer, I began my Policing career on September 26th, 2022.  To include reflection in my workbook I will be using Borton’s model of reflection (Borton 1970).   Borton’s model of reflection consists of three parts: What?  So what? And now what?  The first part what? Reflects on what the topic of discussion is, so in this case it is coping mechanisms and developing or practicing different coping mechanisms in regard to stress that the role of a Police officer has on the physical, mental and economic impact on an individual.  The second part of Borton’s reflective model is So what? This is how the different coping mechanisms I used affected my resilience towards the effects of stress on myself and what I learnt.  The third part of Borton’s reflective cycle is what now?  This is in regard to reflecting on what coping mechanisms worked and what didn’t and did the mechanisms improve my coping strategy towards the different stress types involved with modern day Policing and selecting the methods that did work and I will use as my career develops and changes.

Hans Selye was born in Vienna, Austria and was the first scientist to identify ‘stress’ as a sign or symptom of illness. (Tan and YIP 2018), and some refer to him as the founder of stress theory.

In order to build resilience to stress it is important to understand what stress is and how it affects a person both physically and mentally.  Stress is caused by a release of a hormone called adrenaline and can cause both physical and mental exhaustion, a few symptoms of stress can vary from feeling nauseas or faint, rashes on the skin or hives, a constant state of worry that can affect decision making and have a negative effect on a person’s day to day life.  NHS (2023).

Not building resilience for long term stress can lead to medical conditions such as a weakened immune system and high blood pressure and can even lead to depression and anxiety. (APA 2020)
Economic stress can have a serious negative effect on a person’s mental health, along with a negative impact of one’s personal finances.  This can range from a sudden downturn in the world economy that has a impact on job security and potential redundancies, this would make it difficult to support a family and living in a constant state of worry and anxiety (NCTSN 2003).  This had a big impact on my mental well-being as I earn significantly less being a student Police Constable compared to my previous role, I spent nights combing through my finances trying to cut back where possible.

The first coping mechanism I turned to for distraction was exercise, these included; jogging, attending my local gym and going for long walks in the woods. I found this distracted me from my studies and almost took me to a different place mentally for a short period of time. (MIND 2022).
I found jogging in the wilderness was a great way of unwinding as stated by Arida and Teixeira-Machado (2021).  This states that aerobic exercise reduces stress levels, I found this accurate as every time I would go for a workout I always time myself on my smart watch so the only thing I am focussing on at that time is my performance and not anything else, being out in the wilderness and away from civilisation also made me forget about my definitions, (Heart.org, 2023), I found this helped me as I got to top of a mountain and looked down over the valley below and not a building in sight or a vehicle in sight, it made me feel a sort of freedom away from life’s struggles.

The second coping method I used was listening to music, this varied from rock music to dance music, after a long day of definitions and the summative exam approaching, I would quite often get my headphones and go for a relaxing stroll with the volume turned up, and music with a fast tempo would get me lost in the music as if I was being taken away from my worries temporarily.  (ASCAP 2021).  I related well to this as when I play a high tempo song it’s like I get lost in the song and everything else in my mind would vanish, I will always use music moving forward to help my deal with any future stress.  Music has been suggested to positively impact health by reducing stress via; endocrine, cognitive and emotional domains of the human response. (Thoma et al, 2013).

The last coping method I would always turn to every day was spending time with my children, whether it was getting lost in a superhero adventure with my daughter or playing football with my son, these types of activities and the smiles and giggles from my children would dissolve any stress that was lingering over me.  (Rtor.org 2022) stated that spending time with family and loved ones gives a greater sense of purpose and makes life more enjoyable therefore improving mental wellbeing and lowering stress levels.  I found this true in many ways as when I spend quality time with my children it makes me realise that they are my world and I feel so happy when I spend time with them.

These were the three coping strategies that I turned to during training school, they are my go-to methods, and I will continue to refer back to these when I feel I need to, they all have their own unique benefits, for me personally if I had built up a lot of physical stress then a good old fashion release in the gym was the answer.  If I had a lot on my mind then I would go for a walk in the forest with my headphones, and the best method for picking me up after a long day of training school and revising was spending time with my children, no matter how much things got on top of me the quality time with my wife and children always dissolved any issues that I currently had on me.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a Police Constable still in my tutorship assessing any incident that I attend is critical, as myself and my tutor are on route, we discuss the type of incident we are attending, and my tutor asks me my opinion on how I would deal with the situation.  We also discuss any contingency plan if things take a turn for the worse.  As a probationer officer, adrenaline levels are high as you can imagine and this can have an impact on decision making and discretion, that’s why I try to remain calm and collective.
Discretion in a Policing principle is the ability and power to make decisions based on the evidence that is at hand, instead of arrest it could be words of advice or a Caution (Encyclopedia.com 2018).  This article gives a definition of discretion in a Policing context.
On this occasion myself and my tutor attended a domestic whereby a male had allegedly assaulted and threatened a female (Section 39 Criminal Justice Act 1988), based on that Information I decided to separate both parties and collect accounts from them, as we arrived to the property, we were greeted by a female who was visibly upset and smelt heavily of alcohol.  I spoke to the female and took an account from her, the female disclosed to me that the male had assaulted her and threatened to strangle her, my colleague then kept her outside while I went inside to speak to the male.
I then spoke to the male who was in his late 60’s and had a serious health condition, I probed the male open and closed questions, and he gave me his account and it was made clear to me that this individual was almost bed bound and was highly unlikely to have committed an offence.  Whilst the male was giving his account I used my active listening skills and the male disclosed that the female had consumed a large quantity of alcohol and become aggressive, and that the females behaviour always ends in a row once alcohol was consumed.  It was disclosed that the female always claims that the male strikes her after they have an altercation.
 I went in to my colleague and disclosed this to the female by which by the account the female seemed to react in a hostile manner, I asked the female if she could leave the premises and stay somewhere else and we were again met by a hostile reaction.
At this time, I kept running through the National Decision Model (NDM for short) (COP) which is a wheel like system designed for Police officers that when a new piece of information comes to attention a officer can refer to the NDM in order to make the correct decision.  The NDM consists of 6 parts:
· Police Code of Ethics
· Gather Information and Intelligence
· Assess threat and risk and develop a working strategy
· Consider Powers and Policy
· Identify Options and Contingencies
· Take action and Review what happened.
This also assists when deciding weather force can be used against a person and weather the level of force is justified and proportionate in the incident that is presented before you.
I was going to allow the female to leave on her own accord has no offences had been committed at this time and the female had capacity to make decisions on her own, but as she gathered her belongings, she made a comment (I am going to kill myself and the blood will be on your hands!), as the female disclosed this she then grabbed a pair of scissors from the bathroom.  My tutor and I both intercepted her and took the scissors off her, at this time her language and actions became very hostile and angry towards us.  
So, we escorted her outside and she walked off while my tutor updated control room as to what happened.  From here on out the female did not want to engage and all rapport had been lost with the female. 
Once the female had disclosed that she was going to harm herself my tutor ran the female through the Police National Computer system and a warning flag for self-harm and mental health issues came back to us.  With this new intelligence I referred to the NDM and decided we should go and take the female to a place of safety as we did not want her to harm herself.
The weather was cold and wet outside and the comments made prior by the female, and that the female was also intoxicated I used the NDM and decided the best course of action was to locate the female and take her to a place of safety.  Upon locating her a few hundred yards down the road we saw the female slashing her wrists with a BIC razor.  There was a lot of blood leaving the wound, at first the female was refusing treatment, but I remained stern and insisted that I was not going to simply leave her bleed out on the side of the road as Police Officers we have a duty of care. (COP, 2013).
The female’s behaviour was still aggression and she refused any medical help or going to hospital. I started to negotiate with the female as she did not want any help from the Police or go to hospital and we could not just leave her due to the fact that it was disclosed that she was going to kill herself. I spoke to my tutor about possibly using a power available to Police officers (section 136 Mental Health Act 1983), which allows Police from detaining a person from a public place and taking them to a place of safety or hospital if they are suffering from a mental disorder or if they need immediate care. (COP, 2013), It was quite clear that the female needed help (both physically and mentally) so I decided to build rapport again using the NDM, I was stern and upfront with the female at this point but I used my discretion and decided to build rapport and try and get the female to open up to me, the female was still shouting at me stating that I did not care and I should let her kill herself, I began asking questions in a calm manner and she started to open up to me.  Disclosing personal issues that lead to her deterioration in mental well-being, her attitude changed towards me and rapport was building, at this time I began cleaning her wounds while my tutor got in touch with a ambulance.
As the female and I sat in the back of the Police car there was a period of calm and almost awkwardness, as I was spending more time with the female it almost appeared like I was starting to breakthrough via active listening and her behaviour changed to that of somewhat guilt for her actions.
Reflecting on the decisions I had made throughout the incident I believed I used discretion and the NDM, my tutor and I could have detained the female under section 136 mental health act but we decided as the female was point blank refusing any treatment at a hospital,  and she had capacity, that’s why we decided to allow the female to arrange a place to stay and diverted the ambulance to meet her at a safe address rather than the Police escorting her to accident and emergency.
This would have been the quickest way to deal with the situation, but I believed that as the female had capacity and she was adamant that a mental health unit was not where she wanted to go then the situation could have gotten a lot heated.
Reflecting on the incident I believed I used a wide variety of communication techniques from gathering an account from both parties via open and closed questions and active listening.  To building rapport with the female when she was refusing any treatment and asking us to leave her be so she can take her life.  I also had to negotiate with the female at one point in order to allow a family member to collect in her in order for her to be at a place of safety.  
As I spent most time with the female even after she had sliced her wrist I kept calm and applied first aid and built rapport, I believed that if we had used the section 136 mental health act I believe the situation could have taken a turn for the worst.
Betari’s Box is a cycle of behaviour between the Police and subjects  that implies that the behaviour of the Police officer can influence and effect the subjects behaviour, this can change the outcome of how a Police officer deals with a scenario. (COP 2020).
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In recent years the support given to victims and witnesses has been a priority to Police forces all over the England and Wales. There are statutory Codes of Practice set out by the home office and the College of Policing (GOV.UK 2021.)  This states that there are 12 codes or rights that victims who have been affected by a crime receive and the minimum standard of support that a victim of crime should receive from various agencies that deal with victims of crime.  

My tutor and I attended an assault on the High Street by the victim’s partner on a Saturday night, incidents like this are common on the weekend as they are mostly fuelled by high levels of alcohol, upon attending we spoke to a few members of public and we established the victim of crime.  I took the details and a brief account from the victim, but due to the amount of alcohol consumed and how upset she was it was hard to ascertain what happened.  We were then pointed in the direction of the offender who was a male and was currently inside the vicinity of a pub further down the high street.  We entered and spoke to the male who argued that he was assaulted first, using the National Decision Model I came to the conclusion that this was a domestic violence assault, as the victim was not seriously hurt, and we had to wait for the CCTV to be recovered then an arrest was unnecessary at this time.  We informed the male that he must attend the Police station at a later date for a Voluntary Attendee Interview to deal with the incident in slow time.  The victim was told to stay the night at a relative’s house in order to allow the victim some space and in order to safeguard her until officers could attend the property the following morning.
As a Police officer it is our responsibility to safeguard all victims of crime, this can vary depending on the type of crime that has occurred, in this case of a Domestic Assault the Police are responsible for prosecuting the suspect, and passing on the circumstances of the incident and any future risks that may be for the victim, if safeguarding measures are not put in the place then further violence and even death may occur due to a lack of intervention from the Police due to negligence.
The female victim was offered to be taken to hospital to be checked over by my tutor and I, as we were unclear as to the level of her injuries, it was clear that the victim had cuts and grazes on her face and due to the victim being intoxicated then that raised the risk of head injuries going unnoticed and undiagnosed and this can on rare occasions lead to bleeds on the brain (NHS 2021).  This states that bleeds on the brain occurs after any type of impact to the skull that damages blood vessels and the resulting pooling of blood in between the brain and skull causes pressure to gradually build and subsequently damages the brain, this can be fatal if left untreated and can be left unnoticed if the person does not register the injury as serious if they are intoxicated.  Consuming alcohol also thins the blood which can make the amount of blood pooling increase as it is thinner and can escape the vessels easier (Alcoholics Anonymous 2022).

The next day we visited the address of the victim and took a statement, during which she disclosed that she was disabled.  People with disabilities fall under the vulnerable category as stated by Public Health England (PHE 2015), this states that 1 in 5 people within England have some form of disability that places them in the vulnerable category.  Also, section 16 of the Youth Justice and Criminal Evidence Act 1999 defines a person with a physical disability to fall into the vulnerable category.  The victim was still upset when we attended the address the next day and it was disclose to us that she had physical disabilities, once I began interacting with the female it become clear that the victim seemed to blame herself for what happened because of her disabilities.  I made it clear to the victim that it was nothing to do with her disabilities, I informed the victim that I would be submitting a Public Protection Notification to social services in order to assist the victim during the aftermath of the incident.
I also applied for Special Measures (YJCE 1999), as a result of the victim providing a statement and the possibility of attending court.  Special measures as stated under (YJCE 1999) provide additional support and facilities for vulnerable witnesses to be able to provide evidence in court.  These special measures would assure that the victim would attend court and provide evidence if required to do so.
As the assault was classed as a ‘Domestic Incident’ as the victim and suspect were in a relation then I explained to the victim that I was going to put a Public Protection Notification (PPN) referral in, this is standard for any ‘Domestic Incident’ as further incidents are highly likely.  PPN referral is a document that contains information gathered by a Police officer of a victim either an adult/child or both in some situations that shares concerns with other agencies, such as social services, that forms part of a multi-agency task force (HMICRFS 2023).
I also offered the victim a Domestic Abuse Stalking and Harassment checklist, this allows a particular incident to be identified and graded as a standard, medium or High risk of further harm.  It sets out a number of questions (29) that have to be answered accurately in order to give the correct grading.  This form then gets sent to other agencies in order for the correct support to be received by the victim and to safeguard them from further harm (HMICFRS 2023).  These forms can be refused by the victim but the Police will still complete one based on the information that has been gathered from the incident and professional judgment from officers.  I also left details for the victim to contact Woman’s Aid or Llamau, these are local domestic abuse charities that can provide support and guidance to further assist the victim.
I also explained to the victim that I would return at a later date in order to ascertain a Victim Personal Statement from her, this gives the victim the chance to disclose how the ordeal has left them feeling both physically and emotionally, financially and psychologically and the impacts that the incident has had on her every day-to-day life and activities (GOV.UK 2013)  These statements also bolster the impact of the case as it includes how the incident has affected the everyday goings on of a person.  Although the injuries received from the offender were minor cuts and bruises and a one cut to her head it was clear how this had a deep impact on her self-esteem and confidence.
I did mention the victim that we could acquire a Domestic Violence Protection Notification which is a Police Force issued non-molestation eviction notice that requires the suspect to leave the property for up to 48 hours and to not contact the victim.  These orders provide safeguarding for a victim of Domestic Violence and allow them time and space to best decide what route they want to go down in regard to their situation (GOV.UK 2022).
Once I had gathered the victim’s statement and gone through the relevant PPN and DASH form I then went onto to carry out enquiries in the form of CCTV footage and gathering statements from witnesses, I informed the victim that I will be keeping her up to date on any progression of the case.  I took photographs of the victims’ injuries and asked that if she does seem medical treatment then gather a copy of injuries so that it can be used as evidence if the case is brought to trial.
I have been to a few domestic Incidents since becoming a Police officer, so I have had a chance to reflect how I acted on the service provided and safeguarding that I had put in place.  Victim care is a top priority to the Police so I try and deal with every incident I attend with the best standard that I can, I believe the safeguarding that I offered in form of the PPN and DASH form showed this as I referred back to the National Decision Model and I believe my actions were justified by not arresting the suspect as he was away from the address for the short term future. Domestic incidents can be complex as sometimes the victim does not wish to purse a criminal conviction against their partner especially if there are children and mortgages involved.  I also offered safeguarding advice in the form of ensuring the property is always locked and to consider purchasing a camera for property in case there are further incidents, CCTV also acts as a deterrent of crime.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Due to the wide variety of calls that Police officers attend on a daily basis, and the uncertainty of the member of the publics mental health that the Police deal with, Police officers are trained to deal with offenders that may pose a threat of violence towards Police officers.  Officers are trained in a wide variety of scenarios in order to best deal with violent offenders. (COP 2023).

An emergency call came in from a person that was requesting a Police presence at their property then the line went dead, the manner of the call was almost whispery, and it appeared that the caller was trying to speak whilst it was not safe to do so.  As we made our way to the address, we conducted a persons check on the telephone number and it came back to a female who was a known victim of domestic violence, also a warning marker for mental health and ailments of alcohol.  Having gathered this information it was clear that the female was a vulnerable person that was in need of help, Upon arrival there was a highly intoxicated male in their neighbours garden with a smashed tub of paint, the contents of which were all over the neighbours garden, as a result garden furniture was destroyed.  My tutor spoke to the male and I approached a female who was sat in the garden visibly upset and highly intoxicated.  
Due to the nature of the circumstances of the call I escorted the victim inside the property to which I was greeted by clear signs of disturbance, there was a smashed mirror on the wall and the interior door had hole roughly the size of a fist in the middle of it.  I probed the victim who appeared reluctant to disclose information to officers, however she did disclose that the male in the garden had caused the damage inside the property.  
I then liaised with my tutor who had spoke to a neighbour who had witnessed the male throwing a tub of paint in the direction of the suspect narrowly missing her head.  With the information that was presented to me I referred to the national decision model, as stated by the college of Policing, it gives officers guidance and allows them to reassess a situation once new information comes to light, (COP 2023) and decided what powers were available to me to best deal with the situation, I decided that an arrest for criminal damage(CPS 2022) and assault (Blackstones 2023) was necessary to de-escalate the situation.  
After conducting searches on both suspect and victim it came back that both parties had previous occurrences together, both involving violence and alcohol, similar to the situation that was presented before us upon arrival.  Having considered my powers and policies and referring to discretion, I spoke to my tutor to which my tutor asked what my opinion was.  I explained to her that both parties have previous occurrences involving violence and alcohol and informed her that an arrest was necessary to prevent further harm to the suspect.  If there was no previous between the two then there are other powers that are available such as (Community resolution or a voluntary interview).
I came to this decision as the suspect was highly intoxicated and they had already caused damage, the main priority for the arrest was to take the suspect form the victim and there property to prevent further loss or damage to property and to prevent physical harm from happening to another person. 
There are multiple ways in which to deal with a suspect/situation, but after referring to the NDM I believed taking the suspect into custody was necessary at that time.  The victim was vulnerable, (Care Check 2021).  and by removing the suspect from the property it was safeguarding the victim and therefor bail conditions could be an option in order to prevent the suspect from returning.  Care Check defines vulnerable as someone who may be unable to protect themselves from harm or exploitation, weather physically or mentally. 
The male was visibly angry when I informed him that he was under arrest and as I gripped his elbow in order to place him into handcuffs, he pulled his hand back and began to swear at me.  I used my tactical communications in order to keep the situation under control, using force is an option but using force must be justified, as stated by the College of Policing – use of force must be justified depending on the circumstances in which it is being used, (COP 23), I kept using my tactical communications and this prevented the suspect from becoming to aggressive.  Communication was enough to subdue this situation and prevent any unnecessary force being conducted.
Once the male was in custody I returned to the scene in order to start my enquiries of gathering as much information and evidence as I could in regard to the incident, this involved photographs of damaged items and property, taking a statement from the victim/witness and conducting house to house and C.C.T.V enquiries.  All of this information then gets stored onto the occurrence and can be used as evidence and disclosed to the crown prosecution service (CPS).
Discretion is an ability to act or decide with freedom that plays a massive part in Policing and allows front line Police officers the ability to decide how best to deal with any given situation, discretion as stated by (Encyclopedia.com) is freedom and ability to make decisions, although it’s a vague discretion the article then goes on to say that most people commit minor offences in everyday life weather it be a traffic offence such as speeding or faulty brake light, to swearing in a public place.  It may be seen as unjustified to arrest for matters such as these so “Discretion” can be used and give officers other options to deal with minor offences in the shape of a Traffic Offence Report (TOR) or a voluntary attendee, thus giving the officer the ability to deal with the incident in slow term.

The Criminal Procedure and Investigations Act 1996 (CPIA, 1996) was introduced by Parliament that states all investigators have a responsibility to record information and retain the information and subject it disclosure if it is not vital to the incident or contains personal details.  (COP 2013).
‘Disclosure’ as stated by the College of Policing 2023 states that Police must provide material to the defence that is significant towards the court proceedings and can be disclosed to the solicitor even if this weakens the case against the accused. (COP, 2023).  A high-profile case (R v Allan 2017) (BBC 2018) collapsed due to a evidence not being disclosed to the defence, as there was evidence that may have assisted in the defence of Allan, since this case at least 70 percent of prosecutions have collapsed as a result in failure by the Police for noy disclosing evidence to the defence.

There are many forms of bias that apply to every individual, this can range from; food preference, sports interests, music genres, sexual preference the list is very extensive and its usually down the individual’s personal preference.  The definition of bias is simply to favour or have a stronger opinion or feeling towards a particular group of persons based on characteristics. (Dictionary.com)
In policing terms this has been an issue for Police forces all over the country one need not look any further than the ‘Macpherson Report’ and the Stephen Lawrence murder inquiry and how it was dealt with by the Metropolitan Police and the effects that could be seen within the Police force to a particular group that resides in London.  (!!!!!!!!!!!1).

The incident that I had to deal with in relation to this task is that of a domestic background that predominantly has an aggressor (usually male) and a victim (usually female) and a unconscious bias could have been formed as soon as the call came in before we had even attended the address.  It is important to say that me and my tutor separated both parties upon arrival.  Taking individual accounts from both parties and conducting PNC checks on both parties.  Referring to the (NDM) and not forming a bias straight away.  It was clear that in this situation the male was the aggressor.  Add on top of the accounts from both parties and a witness and the introduction of alcohol and the suspect is taking anti-depressant medication I believe that an unconscious bias was not formed and that I made the correct decision to take the male from the address due to these factors and not stereotyping.  A study by (ONS 2022) states that females are twice as likely to be victims than that of their male counterpart, that is why the NDM Is in place to allow officers to re assess any given situation when new information is presented and may affect any decision. 
Whilst referring to the Policing Competency Values Framework (CVF) (COP 23) this is the backbone to modern Policing with regular values that all Police staff should follow.  This consists of 6 competencies divided into three groups that form the foundation of modern Policing.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Managing workload whilst on division and being independent (currently on tutorship) whilst using rest days for resting and managing university workbooks.
This seems like an important area to focus on the work life balance, the university work balance and the family life balance.








	Once independent status has been achieved, I believe I will have enough experience to make such decisions and as I begin my career as an independent officer, any workload I obtain has to be dealt with whilst responding to emergencies, on my rest days then I need to spend a little time continuing my studies for my university work.  This will get easier as experience is gained.  It is the experience to manage my workload effectively and stay on top of my mental well-being.
	My Sergeant may be able to sit down with me if I begin to feel under pressure and intervene before I fall behind as this may impact my mental well-being,

My tutor has also stated that if I require help in the form of advice and guidance then I can make contact with my tutor to put me in the right direction.
Spending time with my wife and children will keep spirits high as I always fall back on them when times get tough.
	Once Independence has been achieved, I would like to review my current workload every 3 months.

227  words 

	
To gain enough experience to be able to use discretion effectively in certain situations.
(Community Resolution or Voluntary Interview rather than arrest,)
The ability and confidence to make important decisions out on division whilst providing a good level of service to suspects and victims.










	
Completing tutorship to gain my confidence and independence, once independent and I begin to answer calls on my own whilst the discretion is purely on me, thus gaining experience from my tutor is vital for this.
Attending as many calls as possible will give me the experience I need in order to become confident in my own ability.
	
My tutor has a wealth of experience, so being able to learn first hand from her, also once I become independent, my tutor has informed me that I can make contact if further advice is needed.
Also, my colleagues on shift and my shift Sergeant will be able to assist.
	
Re-assess my confidence/ability once my tutorship has been completed and I have spent a few weeks on division to assess how I am coping with the job and university workbooks.

182 words

	
To successfully complete my probation period and become an official Constable.  The Police response side of the career and the university aspect of the course.











	
Even though I am a serving Police Constable, the thought of not being able to complete my course due to the university workbooks is always at the back of my mind.  Once this is completed, I would be very proud of my achievement.
	
My university lecturers provide online assistance in the form of drop-in sessions and any questions can be asked via a email address provided.


	
Once I have completed my on-division training and development, and my university workbooks, once I get signed off as a competent Police Constable.

114 words





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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