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                                      Introduction
This portfolio reflects my learning from the four units of the module, showing how they have helped me grow personally and professionally in health and social care. The purpose of this work is to demonstrate how the units have supported me in understanding myself, developing my career, and preparing for my future role as a midwife. In Unit 1, Brand You, I explored self-awareness, personal branding, and self-determination, which helped me recognise my strengths, values, and career goals. Unit 2, It’s a Small World, introduced me to global issues in health and social care, including cultural differences, flexible careers, and the idea of boundaryless careers. Unit 3, Opportunity Knocks, focused on networking, communication, and recognising opportunities to progress in my career.  Unit 4, The Pursuit of Happiness, looked at work-life balance, wellbeing, and practical ways to succeed in health and social care. Together, these four units have guided me in building a professional identity, understanding the wider context of the sector, and preparing for a rewarding career in midwifery.



Reflection U1 Brand You
Unit 1 introduced me to the concept of “Brand You,” which focuses on understanding myself and presenting a strong professional identity. The unit covered key topics such as personal branding, self-awareness, motivation, and autonomy in health and social care. Learning about these areas helped me reflect deeply on my values, strengths, and goals. This is especially important for me as I plan to become a midwife after completing my BSc (Hons) Health and Social Care degree. I learned that personal branding is thoughtful process of shaping how others see me. Peters (1997) argues that every individual has a personal brand and developing it actively helps guide future career opportunities. This made me realise that my personal brand should reflect qualities that matter in midwifery, such as compassion, responsibility, and professionalism. By identifying these qualities, I can begin building a brand that aligns with my long-term career vision. Self-awareness was another core topic in this unit. Through discussions and group activities, I explored Johari’s Window, a model designed by Luft and Ingham (1955) to show the difference between what we know about ourselves and what others know about us. I realised that feedback from peers helped me see strengths I had not fully recognised in myself, such as remaining calm in stressful situations and listening actively. Using Johari’s Window (Luft and Ingham, 1955) helped me understand that increasing my “open area” through honest reflection and seeking feedback will support my personal and professional development. Motivation was explored through Self-Determination Theory. According to Deci and Ryan (2000), motivation is strongest when three psychological needs—autonomy, competence, and relatedness—are met. Learning about this theory helped me recognise that my desire to become a midwife is driven by intrinsic motivation. I feel a strong internal purpose to support women, babies, and families during life-changing moments. Understanding my motivation makes me more confident and committed to my chosen career path. The unit also highlighted the meaning of autonomy in health and social care. Autonomy refers to respecting a person’s right to make their own informed decisions (Deci and Ryan, 2000). In the context of maternity care, supporting autonomy means empowering women to make choices about their birth plans and treatment options. This learning helped me connect my values—such as empathy, dignity, and respect—to the principles of ethical practice in midwifery. The goal setting is an important part of personal and professional development because it gives direction and helps me stay focused on my future aims. 
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Reflection U2 It’s a Small Word 
Unit 2, It’s a Small World, helped me understand how globalisation, cultural diversity, and new ways of working affect health and social care. The topics covered included the gig economy, boundaryless careers, cultural awareness, and the challenges of working in an increasingly connected world. This unit encouraged me to think critically about my future career and how global issues may influence practice in midwifery and other health professions.   One key topic I learned about is the gig economy, where individuals take on temporary, flexible jobs rather than long-term contracts. In health and social care, an example is locum work for nurses and midwives, where staff work short-term placements in different hospitals or regions depending on demand (Kalleberg, 2018). This kind of work allows flexibility but can also create uncertainty in terms of job security and career progression. Learning about the gig economy helped me appreciate the challenges that health workers may face when trying to balance professional development, personal life, and financial stability.
Another important concept was the idea of boundaryless careers. According to Arthur, Khapova, and Wilderom (2005), a boundaryless career occurs when individuals move across organisations, roles, or even countries, rather than following a traditional, linear career path. I realised that in health and social care, professionals may increasingly experience such careers due to global workforce mobility, international opportunities, or flexible working arrangements. Understanding this concept has encouraged me to think about my own career planning, recognising that developing transferable skills and adaptability is essential for long-term success.
The unit also highlighted the importance of cultural awareness and understanding global differences in health and social care. Hofstede’s Cultural Dimensions framework helped me see how values such as individualism, power distance, and uncertainty avoidance can affect healthcare practices across different countries (Hofstede, 2011). This learning made me more aware that providing effective care requires respecting cultural differences and adapting communication and care approaches accordingly, which is particularly relevant in midwifery, where sensitive, person-centred care is crucial. Although Unit 2 has shaped my understanding of global issues in health and social care by showing how careers are changing and how cultural competence is increasingly important. I now appreciate that working in a globalised world requires flexibility, continuous learning, and awareness of both professional and cultural boundaries. Below is the picture of the Hofstede's model. I used it to compare Albania with the UK. For example, the UK is more individual thinking than Albania.
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Reflection U3 Opportunities Knocks 
Unit 3, Opportunity Knocks, helped me understand how to identify and use opportunities in personal and professional development. The unit covered important topics such as networking, communication, and career planning. It encouraged me to reflect on how I approach opportunities and how building professional relationships can support my future career in midwifery.  One key topic I learned about was networking. I found that networking is not just about meeting people but about building meaningful, professional relationships based on trust, shared goals, and communication. Before this unit, I viewed networking as simply exchanging contacts, but I now understand that effective networking involves connecting with people who can provide guidance, support. This is particularly relevant in midwifery, where teamwork and professional collaboration are essential (Forret and Dougherty, 2004). Communication itself was another crucial focus. I learned that clear and professional communication is central to forming opportunities and maintaining relationships. Using active listening, presenting ideas clearly, and adapting communication to different audiences are skills I practised and reflected upon. Gibbs’ Reflective Cycle (1988) helped me to analyse these experiences by prompting me to describe situations, evaluate my actions, and plan improvements. This approach showed me that reflection is essential for personal growth and professional development. Unit 3 also encouraged me to connect opportunities with legislation and professional standards. For example, the Health and Care Act 2022 (Legislation.gov.uk, 2022) highlights the importance of collaboration across health and social care services, ensuring safe, high-quality care.        
 
 Gibs reflective: 

Description This step involves recalling the events. In my case, it was a challenging group project where we worked on a case study. The task required us to collaborate and share ideas, but communication was difficult.   Feelings At the time, I felt frustrated and overwhelmed because some group members weren't as engaged. I was also anxious about meeting the deadlines and completing the project to a high standard. Evaluation There were positive aspects, like the opportunity to learn from others and the feedback I received on my work. However, the communication issues and lack of collaboration were negative factors that made the process more stressful. Analysis Looking back, I realize that better communication and clearer role distribution could have helped. r. Conclusion Next time, I would take more initiative to organize the team and address any issues early on to avoid confusion or delay.
Action Plan If I had the chance to do it again, I would make sure we have a better plan in place from the beginning, setting clear goals and responsibilities for each group member
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Reflection U4 The Pursuit of Happiness
Unit 4, The Pursuit of Happiness, helped me understand the importance of work-life balance and how it contributes to personal and professional development. The unit covered topics such as managing time effectively, maintaining well-being, understanding organisational structures, networks of influence, and strategies for career success in health and social care (HSC). These topics encouraged me to reflect on how to achieve both professional goals and personal satisfaction while preparing for my future career as a midwife. One key topic I learned about is work-life balance. I realised that balancing professional responsibilities with personal life is essential for maintaining mental, physical, and emotional well-being. In health and social care, the demands of shift work, high responsibility, and emotional engagement can create stress if not managed properly. Research shows that poor work-life balance can lead to burnout, reduced job satisfaction, and lower quality of care (Greenhaus and Allen, 2011). Through self-reflection and class activities, I learned practical strategies to manage my time effectively and set boundaries, which will help me stay healthy and focused while pursuing my career. I learned that bureaucratic systems exist in health and social care to ensure clear roles, accountability, and safe care delivery. Understanding the hierarchy helps identify lines of responsibility and how decisions are made within organisations. This knowledge supports professional development, as it enables me to navigate the workplace effectively, communicate with colleagues at different levels, and understand policies and procedures that affect patient care (Ferlie et al., 2016).
The unit also explored networks of influence and professional connections. I learned that building a network of mentors, colleagues, and professional contacts can open doors to learning opportunities, guidance, and career advancement. Arthur, Khapova, and Wilderson's (2005) concept of boundaryless careers emphasises that developing transferable skills and maintaining professional relationships are crucial for success, particularly in flexible and evolving health care environments. Unit 4 encouraged reflection on strategies to achieve professional success. I realised that combining personal well-being, awareness of organisational structures, and proactive networking creates a strong foundation for a sustainable and rewarding career.  Low expectations and beliefs can have a significant impact on how we approach situations. When we expect little from ourselves or others, it can lead to feelings of doubt and a lack of motivation. This mindset can cause us to settle for less or avoid putting in our best effort. 



 

Conclusion 
Reflecting on these four units has helped me understand myself, my career goals, and the broader context of health and social care. Unit 1 increased my self-awareness and helped me start building a personal brand aligned with my ambition to become a midwife. Unit 2 broadened my perspective on global issues, cultural awareness, and flexible, boundaryless careers, showing the importance of adaptability and transferable skills. Unit 3 emphasised the importance of networking communication and taking opportunities to grow professionally. I learned that building relationships and reflecting on experiences is key for career progression. Unit 4 focused on work-life balance, wellbeing, and strategies for long-term success, highlighting the need for personal resilience in demanding roles. I have learned to integrate self-awareness, adaptability, networking, and wellbeing into my career planning. This portfolio confirms my commitment to continuous learning and growth as I prepare for a successful in midwifery.
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How | view Networking
by Elizjana Mertii - Friday, 24 October 2025, 2:44 PM

Networking to me means building good relationships that help with learning and growth. It allows people to share ideas, support each
other, and find opportunities. | believe strong connections can open the doors to both personal and professional success.
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Discuss another example of GIG economy in health and social care.
by Elizjana Mertiri - Friday, 24 October 2025, 4:06 PM

Another example of the gig economy in health and social care is the use of self-employed carers or nurses who work through online
platforms or agencies. Instead of having one permanent job, they take short-term shifts or clients when it suits their schedule. This
gives workers more flexibility and control over their time, while care organisations can quickly fill staffing gaps. Also mean less job
security and fewer employment benefits for the workers.
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What does boundaryless career mean?
by Elizjana Mertiri - Friday, 24 October 2025, 3:50 PM

A boundaryless career describes a modern approach to work where individuals move across different organizations, roles, or
industries instead of staying with one employer. It emphasizes flexibility, continuous learning, and personal growth, showing how
careers today are shaped more by individual choices and transferable skills than by traditional organizational structures,
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My career goal is to become a midwife !
by Elizjana Mertiri - Thursday, 23 October 2025, 3:52 PM

My goal is to become a midwife. I've chosen this path because I'm passionate about supporting women through pregnancy and birth
| plan to gain the right qualifications and practical experience to achieve this career.
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Autonomy in Health and Social Care
by Elizjana Mertiri - Thursday, 23 October 2025, 4:21 PM

Autonomy means giving people the right to make their own choices about their care and choices about their care and treatment. In
health and social care, it's about respecting each other's independence, values and decisions. Supporting autonomy helps build trust
and ensures that care is person-centred and respectful.
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Self-determination
by Elizjana Mertiri - Thursday, 23 October 2025, 4:42 PM

Self-determination is the ability of individuals to make informed choices and control decisions about their own lives. In health and
social care, it ensures respect for personal autonomy and supports independent, person-centred care.
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Networking and the communication
by Elizjana Mertiri - Friday, 24 October 2025, 4:53 PM

As a level 5 Health and Social Care student, | see networking and communication as key parts of my learning. Talking and sharing
‘with others helps me gain confidence learn new ideas, and build connections that can support my future career.
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