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The role of a Learning support assistant (LSA) is an incredibly challenging one but also an extremely rewarding one. You can be challenged in a way that you may never have been challenged before. This tests the teaching staff both physically and mentally every day.
As Teaching staff, they know the children they are working with, many of the learner have SEN (special educational needs), or they have ASD (autism spectrum disorder.) teaching staff that work with the learner know what calms them, what makes them explode, distraction techniques that work, when tthe learner needs extra help within the classroom, is the learner medicated, does the learner need extra help at social time as they can become very anxious about other learners, as well as all the other tasks that you may have to do during the school day.
As a Lrearning support assistant it is a major part of their job to create a bond with the learnner so the learner knows that they have a safe person that they can talk too whenever they feel angry, sad, or just having a difficult day. Then as teaching staff you must pass on all the information to the Teacher in charge regarding and safeguarding issues that may have been discussed this may be things happening at home, or the learner has tried drugs or alcohol or in some circumstances the learner may have other issues like bullying or abuse, (physical, mental, or online abuse).
Male learning support assistants are very uncommon as many learners have had adverse experiences with males in the past, this could be in a school environment also in the home. Many of the Learners in a PRU (Pupil Referal Unit), environment have not had a positive male role model and may look at the Male member of staff as either a threat or someone that they can trust. 
The author of this paper has had many ACES, Alcoholism, physical and mental abuse, broken home, and bereavement all before the age of 13 so they have many things in common with many of the learners. The author of this paper has used their experiences on many occasions has used his knowledge to help learners go through similar things themselves. Teaching staff often use their own personal experiances to give advice to the learners they are working with, many learners find this helpful as it shows the learners that they can get through school.
One such occasion a learner had lost his father in a fatal accident and because of this he was incredibly angry at everyone and had been excluded from their mainstream school because of this, the learner had started to take drugs because of their exclusion and was an extremely poor attendee at the PRU. The author of the paper started to spend time with the learner and over several weeks their attendance started to improve. The anger bursts got less. The learner finally started to get the bereavement help that they needed because of our intervention.
Teaching staff working in a PRU you see all manners of learners from all social classes, many of these learners have ACES (Adverse Childhood Experiences) which can be exceedingly difficult for the learner to understand and to deal with. (Gray 2020) Tells us of the importance of the school environment is particularly important to these learners compared to other agencies as they are the people who spend the most time with these learners, other agencies that could be involved in the child's development are Team around the family (TAF), Social workers, youth workers and some cases a police officer liason officer.
Team around the Family is part of the Welsh Government's Families First programme, and aims to play a role in giving children, young people, and families a fair start in life. These are the kinds of things TAF can help with: Help with changing or managing challenging behavior Parenting: routines, health, stimulation, boundaries.
Social workers work with adults, children and families and often specialize in a specific field of work – such as support for children and families or working with adults with physical disability or mental health related needs. We help people make changes and access their rights as people and citizens.


 
The role of the TA has changed a lot over the years where the TA was just a part of the class and nothing more now, they are an important part of the classroom environment. (Skipp Hopwood 2019) says when a TA is used correctly in a classroom as a supplement not a replacement it has a positive impact on the learner.
If you are thinking of getting a job as a TA, it is not for the money, it must be done for the love of the job, wanting to help the learner anyway you can and to be challenged in ways that you will never ever in challenged life.
 Police school liaison officer.
SchoolBeat.cymru is a bilingual site from the All-Wales School Liaison Core Programme, providing information and resources for pupils, teachers, parents, and partners to reinforce the key messages delivered by our School Community Police Officers in primary and secondary schools as well as alternative educational settings.
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