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[bookmark: _Toc119797524]Introduction 
In the context of a job for professional advancement, "reflection" is a mechanism for analysing the conditions that substantially contribute to an individual's growth and development. It is a key element of self-reflection and conscience, according to this view. By analysing interviewer role-playing, this study explores the development of linguistic and cognitive abilities. To achieve this objective, I will use reflective frameworks to analyse the skills and talents I've earned via participating in this activity. A manager may be a first-level management who directly supervises workers or a second-level management who oversees supervisors. 






[bookmark: _Toc119797525]A personal reflection on the role play with Gibbs’ Reflective Cycle
In this report, I provide a self-reflective description of the enacted role play. I played the part of the interviewer quite well, pretending to be manager at DHL.
In my function as an applicant, I posed as a Team leader. I desire to be a Manager in Chocolate Factory.
Using Gibb’s reflective cycle, I will analyse my thoughts on role play in the next section:
[image: ]
Figure 1: Gibb’s reflective cycle (Gibbs, 1988)
Description: I conducted an interview consisting of the interviewee and the interviewer. I applied to work as a manager post in a chocolate factory. I was well-attired and well-prepared for the interview. The interviewer posed five distinct questions, to which I provided appropriate responses and secured the position. The interviewer examined not just the candidate's knowledge but also their body language and posture (Adeani et al., 2020).
Feelings: I was quite anxious before the interview. But as I walked into a room and faced the interview, I felt secure since I had answered each question correctly. And I believe the interviewee was pleased with my performance. After the interview, I was certain I would be offered the position.
Evaluation: Positive aspect of the interview was that the interviewers were competent and well-prepared to evaluate any applicant. However, the question posed and the allotted time was inadequate. Because there was no time to respond to the inquiry. I was attentive during the whole interview, however, the setting they provided was not optimal. Indeed, this is a bad aspect.
Analysis: This circumstance made me understand that role-playing may have been enhanced in several ways (Markkanen et al., 2020). The teacher gave us a strict deadline, but I think my partner and I were both confident enough to meet it.
Conclusion: I would finish by adding that it was fairly evident that I had room for development in many areas.
Action plan: When I attend an interview, I will become more informed in order to answer all questions within the allotted time. Because when I attempted to finish my response to the conclusions, they skipped it and moved on to the next question.






[bookmark: _Toc119797526]Skills and knowledge that contribute to working effectively
Skills which contribute toward working effectively
I've been studying the relevant soft skills to prepare for a future career as a Chocolate Factory manager.
For example, the job role and responsibilities of a manager including:
Problem-solving: This professional's capacity to recognise problems and provide feasible solutions is crucial for keeping manufacturing processes on track to accomplish their objectives.
Leadership: This competency enables a manager to successfully lead their team by enabling them to achieve manufacturing objectives and acquire new capabilities.
Management: Management competence encompasses all tasks necessary to control a manufacturing department properly. This professional may, for instance, set staff schedules, manage morale, organise training programmes for employees of various professional levels, and coordinate their supervisors to reach production targets (Rios et al., 2020).
Time Management: Learning to control one's schedule and the schedules of others around them.
Judgment and decision making: weighing the advantages and disadvantages of various options in order to pick the best course of action (Adams and Blair, 2019).

[bookmark: _Toc119797527]Skills that contribute to effective working
I need additional abilities to be a Chocolate business manager related to my professional objectives.
Integrity skill: Integrity in the workforce today for gaining the confidence of my co-workers and employees. It is also essential for making ethical judgments and handling obstacles with composure and resolve (Erath et al., 2020). Therefore, I want to increase my integrity and talent in the job.
Working safely skill: Learning how to operate safely is essential if I am to become a proficient plant manager. Not only can a healthy and safe workplace prevent workers from harm, but it may also reduce costs associated with injuries and illnesses, decrease absenteeism and turnover, increase quality and productivity, and improve morale (Vittadini et al., 2021).
Ability to deal with changes effectively: Effective change management enables an organisation to make intelligent decisions. It boosts efficiency, reduces risks, and improves an organization's profitability.
IT skill: Developing these abilities will help me to use upcoming technologies with more confidence and to complete jobs more quickly. For instance, having IT abilities will assist me to save time and money by allowing me to independently resolve a technological problem.


[bookmark: _Toc119797528]The knowledge that contributes to effective working
Knowledge is required to work effectively in my role as a chocolate factory manager.
Health and Safety at Work Act (HSWA) 1974: This Act imposes a legal obligation on employers to safeguard, so far as is practically feasible, the health, safety, and welfare of the workers. There must be a requirement to guarantee the health and safety of my staff at work.
Human rights act: Human rights are fundamental liberties and rights which belong to every individual in the world. They are founded on fundamental values such as decency, justice, respect, and equality. Our individual rights are safeguarded by law. The Human Rights Act of 1998 outlines the basic rights and liberties to which every citizen of the United Kingdom is entitled (Gearty, 2019). I must have a thorough understanding of human rights and their policies.
Data protection at work: Since time immemorial, it has been acknowledged that the process of personal data in the job context presents unique issues requiring special regulatory handling. Occasionally, it is appropriately organised in a database when we can maintain it (Phillips, 2021). In fact, however, data is often stored in inappropriate locations, such as in emails, phone calls, MP3 files, and text messages.





[bookmark: _Toc119797529]My personal strengths and areas for future development
Here are a few instances of my talents relevant to this position and the interview process:
Communication skills
Effective leaders are excellent communicators with their teams, other executives, or external stakeholders like consumers and clients. Due to its importance, this is a trait that many successful leaders want to cultivate in their managers.
Motivational strategies
To get optimal results, a team has to be inspired to work to their full capacity, and outstanding managers provide that spark. As a result, there is room for development and progress in learning and using productive, motivating tactics. 
Proactive problem-solving
Successful leaders can foresee potential problems and use creative solutions before they arise. Considering the fluid nature of workplace difficulties, this is an area in which a manager may always stand to grow (Şener, 2019). Think about the difficulties I've had as a team at work and try to devise warning signs that might help you avoid similar problems in the future.
Setting and achieving goals
The best managers know what they want to accomplish and devise plans. Successful goal setting is a talent that can be honed with experience, making it an excellent area where a manager may grow.


[bookmark: _Toc119797530]SWOT Analysis 
	SWOT ANALYSIS



	STRENGHTS
I have a small collection of abilities that I consider my strengths, as described. I'm trustworthy, confident, industrious, and meticulous. 
	WEAKNESSES
I have one major flaw. Whenever I am angry, I lose control of my physical expressions, and I realise this is a flaw I need to work on. 



	OPPORTUNITIES
Developing other skill sets would increase my chances of working more effectively and expanding my network in the chocolate industry. In the future, I believe I will be able to advance in my career by doing a better job in the factory as a senior manager.
	THREATS 
There is a chance of getting or losing a job because of the pandemic, and even if one is gained, the workload may rise because of a shortage of personnel.
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Personal career action plan/development plan

	My professional career pathway is: 

	I want to advance to the level of general manager to director with a minimum of ten years of experience. 


	What are my current strengths? 

	As the Team Leader of a chocolate factory, I possess many abilities that aid in my ability to oversee operations. I believe that my improved communication skills, leadership abilities, and adaptability will enable me to advance the organisation in the future.

 

	What are my achievements and areas of success since the beginning of the module/programme?

	
· Delivering an excellent presentation at work
· Successfully organising a charity event.
· Mentoring an employer or pupil.


	In what areas do I need to develop? 

	The areas I need to develop:
Communication proficiency: Employers may first focus on a candidate's communication abilities. As soon as I contact the organisation, my eligibility will be evaluated. When I contact the organisation, the employer will assess my eligibility.
Adaptability: These are used to describe someone who can easily adjust to new situations. Accolades include praise for multitasking prowess and the ability to adjust to new settings, authorities, and norms.
Tactical skill: I am terrible at it. Successful employees use these mental talents to win games and contests. Mastering these abilities may aid a person or group in successfully using their tactics. They may entail problem-solving abilities and often depend on the employee's awareness of the organization's objectives.






	Why is it important to improve in these areas?

	The potential for expansion is enhanced by boosting productivity.





	Who will help me? What resources will I need?  

	The board of directors and stakeholders will assist me in managing the company. In addition, the firm must have instructional rules and a senior boss who can get me out of a terrible scenario. There must be knowledgeable specialists I can consult.
I will also need a work staff that is more competent and efficient. There must also be some enthusiastic employees.





	What are the constraints/ barriers to achieving these key areas and how will manage these– e.g., time, and resources? 

	There have some barriers to achieving key areas:
· Obstacles come in all shapes and sizes
· Lack of Creativity
· Negative Thinking
· Lagging Confidence
If any useful courses are available online, I plan to enrol in one. I am committed to effective time management and keeping my staff members inspired and engaged. 






	What further action do I need to take now? 
Actions to be taken – things to do, people to see. 

	I want to obtain more expertise to be able to interact with my supervisors and managers more successfully.
· Take part in a training programme designed to improve my technical skills
· Increase my sense of value to myself.


	Time scale – by when

	From the begging of February 2023






My short - medium – long term targets for the development of my own professional career plan (using SMART targets)
	Short-term plan (3 - 6 months)

	
Specific


	I will enrol in an online course to improve my abilities.

	Measurable 
	The quantifiable objective is monthly performance monitoring.

	

Agreed


	Manager/Partner 

	
Realistic


	Yes 

	
Time-Bound
	18/05/2023

	Medium-term plan (1-2 years)

	
Specific


	As training is my priority, I will invest limited effort in strengthening my strategic skills. Graduation.

	
Measurable


	Pass all my modules at university 

	
Agreed

	Manager/Partner

	Realistic 

	Yes 

	

Time-Bound

	18/05/2024

	Long-term plan (2-5 years)

	
Specific


	 Acquire new skills through a higher degree like MBA.


	Measurable
	I want to experience with an international firm. I would want to manage multinational.

	
Realistic


	Yes

	
Time-Bound

	16/09/2026








[bookmark: _Toc119797532]Conclusion 
I concluded as to know myself is necessary. Personal development is essential if I am to realise my ambitions. In addition, I think the role-play was quite effective. Therefore, this report will serve me well in my future career as a client service manager. I have a better grasp on how to get hired from reading this. The report concluded the role-playing analysis and provided a reflection on the interview as well as prospective future growth. There was a reflective cycle in the article that readers could utilise to learn more about how to put reflecting frameworks to use in their own thinking.
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 The questions asked as an interviewer in the role play (A1)
1. Why do you want to be a service delivery manager?
2. When managing the expectations of customers and employees, how do you meet everyone’s needs?
3. Why do you think we should choose you for this position?
4. Why do you want to work for our company?
5. In your opinion, what are the main qualities needed to become a competent Service Delivery Manager? 
The question/s asked as an interviewee in the role play (A1)
1. Tell me something more about you? 
2. 




[bookmark: _Toc119797535]Appendix B: Application Form completed as an applicant for the role play (A1).
 Job application form
[bookmark: _kpr05n82n26c]
Application for Manager – Chocolate Factory 
[bookmark: _zidixfu2h1to]
Name: Iliyana Ilieva

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	University of Veliko Tarnovo Bulgaria 
Level 3 Diploma in Business 2021
University of Wells Trinity Saint David London 


[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	CERTIFICATE IN HIGHER EDUCATION FOR THE SKILLS IN THE WORKPLACE – 02/2022-12/2022
    

· Excel, Word, and Ppt are among the Microsoft Office applications in which the candidate excels.
· Written and verbal communication abilities. 








[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]
Duties: 

	Team Leader- Cocoba Chocolate
from 2014-present 

· Daily oversight and coordination of all operational, technical, logistical, quality, and safety-related operations.
· Controlling and sustaining both departmental production area and quality control area. 
· Implementing safety programs to reduce human harm and property damage by training subordinate personnel to ensure compliance with all safety and environmental standards.
· Overseeing plant operations and maintaining effective relationships with various divisions in support of unit goals.
· Keeping eye on targets, products weight, details of products 













[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
When I first began my previous work, all I knew about health and safety at workplace it was basic. I, too, had little practise speaking in front of an audience until my most recent position posting, when I was required to do many group presentations. As a consequence, I believe my ability to articulate ideas clearly and concisely has improved significantly.









[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
I am writing to apply as a Manager in Chocolate Factory. I have work there since October 2021 as a Team Leader. I have always been an effective communicator. I had a position of employment. I may stimulate professional growth and higher performance by giving their employees with defined goals to pursue, because I know the process well. I often have substantial field expertise, and they know what it necessitates to complete a task.




















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
I do have   permission to work in the UK
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Iliyana Ilieva 

Signature: Iliyana Ilieva 

Date: 27/11/2022
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