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PRACTICAL PORTFOLIO
[bookmark: _Toc227278173]Introduction
A portfolio is a planned collection of proof that shows how a person has improved, accomplished, and gained new skills. Barrett (2010) says it's a planned collection of work that shows how it has grown over time. Tosh et al. (2005) argue that portfolios also support reflective learning by helping students identify their strengths and weaknesses. Portfolios are used in health and social care education to evaluate classroom knowledge and practical skills (JISC, 2008). My CV, personal statement, SWOT analysis, PDP, and reflection writing are all included in this portfolio to demonstrate my readiness for a role in health and social care.


[bookmark: _Toc227278174]Task 1: Professional CV
EGBEONU FRANCIS UZOMA
Tel: 07551 567 633
Email: uzobiafra@yahoo.com
PERSONAL PROFILE
A compassionate and dedicated Healthcare Assistant with over 4 years of hands‑on experience delivering high‑quality care to children, young people, adults, the elderly, and patients with complex needs. I have a strong understanding of privacy, dignity, infection control, and person‑centred care, supported by NHS clinical experience. I work effectively in fast‑paced, multicultural environments and bring excellent communication, empathy, and teamwork skills. I am confident in my ability to work independently, make quick decisions, and support patients with professionalism and respect.
KEY ACHIEVEMENTS
· Successfully supported patients across multiple NHS departments, including completing ECGs, vital signs, urine analysis, and patient transport.
· Consistently recognised for excellent communication and teamwork, contributing to safe and effective patient care.
· Completed full mandatory training, including PMVA, Safeguarding, Infection Control, Manual Handling, First Aid & BLS, strengthening my ability to work safely in clinical environments.
· Provided high‑quality support to vulnerable adults in supported living, promoting independence and wellbeing.
EDUCATION

June 2025 – Present	University of Wales, Trinity Saint David 
Certificate of Higher Education: Skills for the Workplace
(Health and Social Care)
Module:
           Academic and Employability Skill
           Digital Skills and Research Methods
           Introduction to Health and Social Care
           Introduction to Public Health
           Professional Development Within Health and Social Care
           Psychology in Health and Social Care
QUALIFICATION/CERTIFICATION
NVQ Level 3 in Health and Social Care
NVQ Level 2 in Health and Social Care
First Aid & Basic Life Support
Manual Handling
Safeguarding Adults & Children
PMVA
Emergency First Aid
PROFESSIONAL EXPERIENCE
September 2023 – Present	Healthcare Assistant,		
		Whittington Health NHS			           	
· Observing, monitoring, and recording vital signs, including temperature, pulse, respirations, and weight.
· Performing clinical tasks such as ECGs, urine analysis, and supporting nurses with procedures.
· Providing personal care, including washing, dressing, feeding, and maintaining hygiene while promoting dignity.
· Ensuring infection prevention and control standards are met.
· Communicating effectively with patients, relatives, and MDTs.
· Transporting patients safely (scans, x‑rays, other departments).
August 2020                               Support Worker,		
		Magic Helping Hands.			           	
· Supported service users to live independently and maintain daily routines.
· Assisted with physical nursing care under the supervision of registered nurses.
· Helped maintain a safe therapeutic environment for service users.
· Provided personal care, including washing, dressing, and hygiene support.
· Assisted with rehabilitation activities and emotional support.
July 2010 – January 2024	Security Officer,		
		G4S Solutions (Coca‑Cola Enterprises Edmonton).
· Delivered excellent customer service, inducted new drivers, and issued access cards.
· Monitored site safety using CCTV and managed trailer park and loading bays.
· Used SAP and logistics systems to book drivers and manage inbound/outbound materials.
· Completed incident reports and maintained site safety. 
KEY SKILLS AND ACHIEVEMENTS 
Core Skills
· Vital signs monitoring/ECG recording/ CBG
· Infection prevention & control
· Safeguarding (Children & Adults).
· Personal care & hygiene support.
· PMVA & de‑escalation.
· Manual handling & mobility support
· Communication & teamwork
· Report writing & record keeping
· Working independently with minimal supervision.
Languages
English and Igbo (fluent)
IT Skills
Proficient in the use of Microsoft Office (including Word, Excel, PowerPoint, Outlook)
INTERESTS
Reading, watching and playing football, and spending time with friends and family.
REFERENCES
Available on request

[bookmark: _Toc227278175]Task 2: Personal Statement
I am a dedicated and caring Healthcare Assistant with strong practical experience gained within the NHS, supported by NVQ Level 2 and Level 3 in Health and Social Care, and a recently completed Certificate of Higher Education in Skills for the Workplace (Health and Social Care). My goal is to keep growing as a confident and skilled healthcare worker while helping provide safe, high-quality, and person-focused care at Chelsea & Westminster Hospital NHS Foundation Trust. I am especially motivated to apply for this Band 3 role because it fits my clinical skills, my passion for patient care, and my commitment to professional growth within a leading London Trust. I am particularly motivated to join at Chelsea & Westminster Hospital NHS Foundation Trust because of its strong reputation for excellence, its commitment to safe and compassionate care, and its focus on supporting both patients and staff to thrive. 
In my current role at Whittington Health NHS, I have gained broad experience in direct patient care, including checking and recording vital signs, performing ECGs, conducting urine tests, assisting with mobility, and maintaining high standards of infection control. These tasks have improved my ability to work effectively in busy healthcare settings while ensuring dignity, safety, and kindness are at the heart of every interaction. I have also developed strong communication skills by working daily with patients, their families, nurses, and various healthcare teams, helping ensure consistent, positive care for patients. This has helped me build a strong foundation for future career development, including the possibility of progressing into more advanced clinical roles within the health and social care sector.
My CertHE has improved my academic knowledge of health and social care work, including protecting vulnerable people, professional values, equality and diversity, and reflecting on my own practice. This qualification adds to my practical experience and shows my commitment to ongoing learning and growth. It has also helped me feel more confident in applying what I have learned in real work, which I believe is important for handling the extra responsibilities expected at the Band 3 level.
I bring personal strengths that I believe would be very valuable to Chelsea & Westminster Hospital. I am reliable, organised, and able to work independently with little supervision. I am also flexible and calm under pressure, qualities that have helped me respond well to unexpected situations and support patients with care and professionalism. My background in support work has further improved my ability to encourage independence, offer emotional support, and build trusting relationships with people from different backgrounds.
I am eager to contribute my skills, experience, and enthusiasm to your team and to continue developing within a Trust known for its excellence in patient care. I am confident that my clinical competence, strong work ethic, and commitment to compassionate care make me a suitable candidate for the Band 3 Healthcare Assistant role.


[bookmark: _Toc227278176]Task 3: SWOT + PDP
[bookmark: _Toc227278177]SWOT Analysis:
Strengths
Working as a Healthcare Assistant in the NHS for the last 31 months and learning many professional and people skills are among my main strengths. I have confidence in my skills and competency in performing important duties, including monitoring vital signs, performing ECGs, analysing urine, and assisting with personal care. These skills show that I can work safely and effectively in fast-paced healthcare settings. I have NVQ Level 3 and Level 2 qualifications in Health and Social Care, which help me understand professional standards, keeping people safe, preventing infections, and providing person-centred care. I also have strong communication skills, an understanding of patients' needs, and the ability to get along well with patients, their families, and my coworkers. Working in security has made me more aware of how to be safe, keep information private, and be professional, all of which are important in healthcare situations.
Weaknesses
One of my weaknesses could be that I am still building my academic credentials, despite extensive work experience. For example, I am working my way up to higher levels of study in health and social care. In the short run, this might make it harder for me to get more advanced clinical roles. I am also still getting better at using digital medical data and healthcare systems, which are becoming increasingly important in modern healthcare settings. I'm flexible and ready to learn, but I know I need to keep working on my digital skills to meet the needs of at Chelsea & Westminster Hospital NHS Foundation Trust. I could also improve my skills by gaining more practice in specialised care settings, such as mental health units or complex neurological care units. This would help me become a better professional in many areas.
Opportunities
The Band 3 Healthcare Assistant position at Chelsea & Westminster Hospital NHS Foundation Trust gives me many opportunities to grow professionally. Working in London gives you experience across a range of clinical settings, including hospitals, community care, and residential homes. This will give me the chance to learn new things, improve my skills, and work with a variety of patient groups. You can also get more training, such as the Care Certificate or classes on administering medications. There are also ways to advance to become a Senior HCA, Nursing Associate, or Registered Nurse. 
Threats
One threat is that hiring in healthcare is competitive, and people with more education may have an edge for some jobs. Also, if one does not handle the pressure and demands that come with a job well, the physical and mental demands of it can cause stress or burnout. Job stability and working conditions may also be affected by changes in healthcare laws, staffing shortages, or increased workload. These threats can be successfully handled, though, by staying strong, getting help when you need it, and continuing your professional development.
[bookmark: _Toc227278178]Personal Development Plan (PDP):
This Personal Development Plan sets out three main goals to help me grow and advance in my Band 3 Healthcare Assistant role at Chelsea & Westminster Hospital NHS Foundation Trust over the next two years. Each goal aims to build my clinical skills, increase my qualifications, and boost my confidence in important areas of my work. I will regularly check and review my progress to keep improving.
Goal 1: Strengthen Clinical Competence and Technical Skills
As a Healthcare Assistant, it is important to maintain strong clinical skills, such as checking vital signs, assisting with patient checks, helping patients move, and preventing infections. Over the next two years, I plan to improve in these areas and become more confident in other tasks, such as assisting with wound care, catheter care, and the use of digital health tools.
Actions:
· Attend all mandatory training sessions provided by Chelsea & Westminster Hospital NHS Foundation Trust.
· Seek shadowing opportunities with senior HCAs and nurses.
· Complete short courses on clinical skills through NHS Learning Hub or similar platforms.
Monitoring & Evaluation:
· Keep a reflective practice journal documenting new skills learned.
· Request quarterly feedback from supervisors.
· Track improvements through competency checklists.

Goal 2: Complete the Care Certificate and Pursue Advanced Qualifications
· My goal is to complete the Care Certificate within my first six months on the job. Over the next two years, I plan to pursue an advanced qualification such as the Level 4 Certificate in Health and Social Care or the Nursing Associate pathway.
Planned Actions:
· Register for the Care Certificate program at the start of employment.
· Research training opportunities through Chelsea & Westminster Hospital NHS Foundation Trust, and local colleges.
· Setting aside time each week to study and do homework is important.
Monitoring and Evaluation:
· Keep a full record of all completed Care training and Certificates.
· Engage with my superiors about my progress during my yearly performance reviews.
· Track the dates for key qualification milestones.
Goal 3: Improve Communication, Confidence, and Leadership Skills
Strong communication is key when working with patients, families, and teams. I want to build my skills in communication, leadership, and teamwork to get ready for senior roles.
Actions:
· Participate in communication and leadership workshops.
· Volunteer to mentor new staff or support workers.
· Use active listening and reflective communication in daily interactions.
Monitoring & Evaluation:
· Request feedback from colleagues and patients.
· Review challenging situations to find ways to improve.
· Assess progress during supervision meetings.

[bookmark: _Toc227278179]Task 4: Reflective Writing
[bookmark: _Toc227278180]Description:
As Part 1 of the LCHS4009 module, I gave a presentation to a group about a health and social care topic I chose. Some of my duties included examining key ideas, helping plan the show, and giving a talk on one of the main parts. I tried to speak clearly, show that I knew the subject, and keep the audience's attention during the test. My lecturer gave me verbal feedback after the presentation and said my strengths were knowledge of the material, confidence, and working well with others. But there were also aspects that could have been improved, such as the presenter's delivery pace and slide design.
[bookmark: _Toc227278181]Feelings:
I was both confident and nervous before the presentation. Even though I was ready because I had studied a lot for my part, I was still nervous about speaking in front of my classmates. I am still learning how to speak in public, so I knew that jitters could affect how I did. I felt more at ease during the presentation, but I noticed my nerves made me talk faster at times. When I got comments, I was glad that my strengths, like speaking clearly and being confident, were noticed.
[bookmark: _Toc227278182]Evaluation:
There were many good things about the presentation. I spoke clearly, made eye contact, and showed that I understood what they were saying (Schraeder, 2019). My tutor liked how I explained important ideas and how sure I was in doing so.
Some things did not go as well, though. My instructor told me that some of my slides had too much text, which made it hard for people to understand. I also sometimes talked too fast, most likely because I was nervous. Another thing I needed to work on was my critical thinking when sharing information (Kwon et al., 2025). What I said about the subject was clear, but I did not go into as much detail about the effects or how the theory applies to real life as was expected at Level 4.
[bookmark: _Toc227278183]Analysis
Now that I think about it, I know that you need more than just information to give a good presentation. You also need to be able to communicate clearly and think critically. Schon (1983) says that professionals can learn from their mistakes and do better next time by thinking about what they did.
Presenters often speak too fast. Burns (2019) suggested that stopping and speaking at the right pace are important for keeping people interested and helping them understand. This fits with the feedback from my lecturer, who advised that speaking more slowly would have helped people understand better and given them more time to think about what they were hearing.
The comments on the slide style align with what experts have said. Mayer's (2005) cognitive theory of multimedia learning states that slides should not be too complex for the audience to understand. They should have a few words and clear pictures. My slides did not fully follow this idea, which could have made it harder for people to focus on the main points.
[bookmark: _Toc227278184]Conclusion
In general, the presentation was a good way to learn. I did well communicating, but I also saw clear areas for improvement. I now know how important it is to stay on track, ensure my slides look good, and conduct more in-depth critical analysis.
[bookmark: _Toc227278185]Action Plan
I will do the following over the next year:
· Use pacing and breathing exercises to help me relax while practising my speaking skills.
· Use Mayer's multimedia rules to make my slides more interesting and clearer.
· Strengthen critical thinking by using academic models and connecting theory and practice.
· Watch professional speeches to learn how to communicate effectively.
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Apply now to join our great team of Care Assistants here at Care Out
elderly in their own homes in the Southwark area.

As a healthcare assistant, you will be going from door to door providing |
big difference to those who need it, whilst gaining great job satisfaction.

LOTS OF HOURS AVAILABLE, DRIVERS REQUIRED!
Areas covered: SE26, SE23, SE4, SE6, SE19 and SE20
Here at Care Outlook, we offer our Care Assistants the following:

* £14.80 per hour

* Enhanced rates of pay for bank holidays

« Company issued mobile phone

* Excellent Training for Care Certificate & ongoing professional develo
* 28 days annual leave (pro rata)

* 2 weekly payroll

 Full time and Part time available!





