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Research Question: 
Qualitative interview study - How effectively is environmental information exchanged between experts and coasteering guides and groups? (South Wales)
Intro and rationale:
South Wales (especially Pembrokeshire) is home to some of the UK's most popular and most spectacular coasteering venues.  With its stunning coastlines and rich local wildlife, it's little wonder that so many do their coasteering here. However, Welsh coastlines are suffering from high levels of biodiversity loss (Natural Resources Wales, 2025). Coasteering by its very nature involves a lot of direct interaction with these, already sensitive, coastal ecosystems (National Coasteering Charter, n.d.). Due to this, alongside group safety and entertainment, guides have another important job. This is to share and communicate environmental knowledge and conservational points to their clients.

Environmental management organisations conduct research and publish guidance about ecological protection and biodiversity. However, due to how young the activity of coasteering is, combined with how rapidly it is growing as a pastime (Coasteering Wales, n.d.), experts are playing catchup. This means there may be some issues in the way information is transferred and who it is transferred to. 

It is important to get a grasp on this exchange of information as effective communication of environmental information to participants and guides can influence behaviour, supporting conservation efforts. This study is going to explore how information about conservation and the environment is transmitted and how it is received and utilised by guides and groups. 

The findings of this study may help to further improve environmental education in coasteering programmes. It may reveal further methods through which the bond between experts and guides can be strengthened, improving collaboration.  Lastly, it may reveal methods through which one can improve the environmental awareness of the participant. 

The idea is that this study may contribute to broader discussions regarding environmental stewardship in adventurous activities. 

Aims of the study:
In this study I will be exploring the effectiveness of information exchange between environmental experts, coasteering guides and participants in coasteering. 
To achieve this, aim my study shall need to accomplish the following:
1) Identify and note the information being researched and published by environmental experts for coasteering guides
2) Discuss and investigate how coasteering guides receive, interpret and forward this information to their participants
3) Look into the participants’ perspective on what information they receive and if it is delivered effectively
4) Examine what factors may affect the exchange of information
5) Consider how this exchange may be made more effective in future

Background on a piece of key literature:
The theory behind this study is that of Rees et al.’s 2014 ‘Five principles for the practice of knowledge exchange in environmental management’. This paper proposes a framework for the exchange of information between ‘knowledge producers’ (i.e., environmental experts) and ‘knowledge users’, in this case being coasteering guides and clients. 

This paper (Reed et al, 2014) identifies 5 principles for the effective exchange of information: 
1) Design
It is the job of the Knowledge producer to design knowledge exchange into any form of environmental management research from the start of the study. 
2) Represent
Identify likely users of your research and make the information transferred relevant to them.
3) Engage
Build relationships between those producing the knowledge and those who make use of it. 
4) Impact
Focus on finding results as soon as possible, comes from identifying opportunities for small wins which may keep users of the research engaged with the process
5) Reflect and sustain
Continue to monitor and reflect upon the exchange of information. Continue to refine the practise and investigate sustaining a long-term exchange. 
With this source, I am aiming to apply its concept to the exchange of information between environmental experts and coasteering guides, using it to inform my interview questions, especially those directed towards the expert group. 

Proposed methodology and reasons for the choices made:
This study will be conducted with an interpretivist view (Creswell and Poth 2023). This is because in this study I will be trying to construct an understanding of people's point of view on the topic of conservation, taking their biases and subjective points of view as my data. 

This study will be qualitative, and data will be gained via semi-structured interviews in the case of environmental experts and coasteering guides and then questionnaires, informed by my data from the first two groups, for the coasteering client group. All group members will remain anonymous as to make sure that they are able to speak freely without any repercussions. Participants will also be assured that this is not an expose. This study will not be looking for things that guides, groups and experts are doing wrong. This will be about their opinions on the information being provided and how it is being provided. 

For the study I will recruit:
1) 4-6 Environmental experts (such as members of Natural Resources Wales, Pembrokeshire Coastal Forum etc.)
2) 5-8 Coasteering guides based in the South Wales area
3) 8-10 coasteering participants who have recently completed a session

Purposive sampling will be employed to recruit participants who are close to and have direct experience on the topic (Patton, 2015).

The Interviews will last roughly 30-45 minutes.

The interviews with the experts will have a primary focus of:
· What information they already communicate to providers
· What they hope the information achieves
· How it is communicated
· Challenges in the spread of information

The guides' interviews will consist of:
· Where they currently get their environmental information from
· How they feel about people who do not have that information leading groups
· Partiicpant engagement
· Other questions infoormed by what the experts answer

The client group will give their feedback and data via a questionnaire. The questions on which will be informed by the previous two rounds of interviews. However, it will likely involve what information they are able to recall being given on sessions and how they valued that information. 

Interviews will be audio recorded, and data from booth interviews and questionnaires will be securely stored on a password protected laptop. At the conclusion of this study, all data will be terminated. 

How I will analyse this data:
The data will be analysed using Braun and Clarke's (2006) thematic analysis. I will first be familiarising myself with the data, this will be done via multiple read-throughs oof my data without any coding, followed by writing short summaries of my data. Next, I will be taking short snippets of responding and trying to use them to generate some initial coding for my data. This will then be followed by grouping these initial codes to try and find themes in the data. Then I will merge and split the themes accordingly to ensure differing reasons for the same viewpoint are being represented in my conclusions. Lastly, I will create labels for each theme and define each, followed by the full write up of my report.
Ethical considerations:
Ethical approval will be sought from the UWTSD ethics board before any further action in this study is carried out. Informed consent will be required from all participants before they are asked any questions. All participants will have the right to withdraw from this study at any point in the process. All participants data will remain confidential, and all participants will remain anonymous during the whole study.  As previously mentioned, all data will be held securely on a password protected laptop and at the end of the study the data will be destroyed.  No company names will be mentioned to protect businesses and individuals job security. 
Timetable of work:
	TASK
	TIME OF COMPLETION

	Literature gathering and analysis
	Late Oct

	Ethics approval from university committee
	Late Oct

	Recruitment of participants
	Early Nov

	Interviews (environmental experts)
	Early - Mid Nov

	Consolidate data and formulating next set of questions for coasteering guides
	Mid Nov

	Interviews (Guides)
	Mid-Late Nov

	Consolidate data and formulate client questionnaire
	Late Nov

	Send out questionnaire to coasteering clients
	Late Nov-Early Dec

	Data Analysis for 3 groups
	Late Jan-Early Feb

	Writing up results and findings
	Mid-Late Feb

	Final edits before submission
	March
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