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	Critical Evaluation of care, empowerment and Support needs of older People
Critical evaluation of care, empowerment and support needs of older people

 Maintaining functional ability: ensuring older adults can do the things they value (moving, socialising, self-care).

 Independence, freedom and choice: older people often express desire to live in their own homes, control their care, make their own decisions (rather than being passive recipients).

 Empowerment: enabling older persons to participate in decision-making about their care, have access to information, resources, and supports.

 Support needs: practical support (home adaptations, equipment, home help, meals on wheels, tele-care) – explained by the NHS social care guide. 

 Care needs: health and social care integration, rehabilitation, early identification of frailty, multi-morbidity implications. 


	
	Person- Centred Care
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	Evaluation of the Care and Support needs of the Older Persons 
	
	
	
	

	INTRODUCTION
· Definition of “older person”: commonly taken to mean someone aged 65 years or over, though biological age and frailty vary widely (e.g. NHS England note: “someone aged 65 and over” 

· Evaluating the care and support needs of older persons is essential to deliver person-centred, effective, and equitable services.
·  UK frameworks such as the Care Act 2014 emphasise the importance of assessment, prevention, and involvement of older adults in decision-making. A robust evaluation not only addresses immediate needs but also supports long-term wellbeing, independence, and quality of life.

 Importance of supporting ageing well: demographic increase in older population → increased care and social support demands. 

  Key framing: independence, functional ability, empowerment, freedom of choice are central to good quality of later life.

(Age UK,2025)
	
	
	
	Challenges encountered by older people in maintaining their independence and functional ability
· Physical decline. 

· Isolation
· Cognitive and mental health challenges

· Digital Exclusion 

· Cultural & Communication Barriers

(NHS,2014)
•Recommendations for improvement of services to empower older people.

 Address environmental and social determinants.
 Develop age-friendly communities

 Expand workforce training and culture change.
 Monitor equity and access. 
 Evaluate interventions rigorously.
(NHS ENGLAND,2024)
Conclusion

· in summary: Older people (often defined as 65+) have diverse needs around functional ability, independence, empowerment and choice.

· The UK has developed strong policy and intervention frameworks (NSFO, Care Act 2014, NHS England frailty work) aimed at promoting these goals.

· However, challenges remain translating policy into consistently high-quality practice, addressing fragmentation, funding pressures, social and environmental barriers.

· Empowerment of older people is vital—not just providing care, but enabling choice, autonomy and participation in their own lives and support arrangements.

· Services should shift further from ‘doing for’ to ‘doing with’ older people, enhancing their capacity to live well, independently and with dignity.

· With targeted improvements in prevention, personalisation, integration, and environment, older people can maintain greater functional ability, independence and freedom of choice throughout later life.



	
	
	
	
	

	
	
	Critical evaluation of the effectiveness and benefit of approaches/interventions including current UK provision

 The National Service Framework for Older People (2001) set out ten-year reform for integrated health & social care for older people, promoting independence and good health. 

 The Care Act 2014 (England) provides statutory duties for adult social care: safeguarding, integration, prevention, promoting well-being.

 Organisations such as Age UK set policy positions on older people’s care, support, age equality, rights 

· Rehabilitation/early mobilisation: rights emphasised by British Geriatrics Society – supporting older people through hospital to home with therapy to maintain independence. 
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Critical Evaluation and Effectiveness of Maslow’s Theory
· Encourages Carers to meet physical, emotional, social and physiological needs and not just the phuysical needs
· Aligns with UK care Values, respecting dignity, autonomy and self- determination

· Helps professionals identify unmet needs
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