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PERSONAL REFLECTIONS ON MY CAREER DEVELOPMENT
INTRODUCTION
[image: ]
In 1985 I had a tough time being a carer to my father during his last days. This resulted in an outright change of programme to me. I found my way to Italy where I lived and worked in a factory. At some point, I lost every desire to continue my education. A wish I treasured so much in my young age. The social structure in Italy does not make room for foreigners like me to study. I relocated to the UK in 2012. I had a job as a Community Carer for the elderly. This job brought a sharp memory of my father’s demise. This is because what I struggled doing during his last days became what I now do for a living. In delivering my services, I have heard a number of Service-Users advising me to go back to school for a qualification for to upgrade myself in the work. In fact, I almost abandoned the idea of going back to school because of my age. Another hurdle to jump over was funding. When I decided and searched around for admission, Student Finance England, turned down my application and at that time, for the next two years, I would stop all about the school and concentrate on my job. There was no thought and knowledge about Organisational Structure and the need to work my way upwards. The good day arrived when a friend recommended UWTSD to me. I went down for an interview, I applied for Students finance. Everything went on smoothly and I was enrolled. 
At last, a student of UWTSD. The President of the United States, Barack Obama, (2009) once said “No matter how much you have done in life, there is always more to do”. The President continued to say that even after holding such a title, he still felt he needed to do more in life. I then said to myself, if Obama said he needed to do more, then what do I have to do?   
 
      SWOT ANALYSIS
	STRENGTHS 
Empathy 
Numeracy skills 
Communication skills

	WEAKNESSES 
IT Skills 
Organisational skills
Time management
Presentation

	OPPORTUNITIES
Having Student Loan to further my education 
UWTSD offer for this course 
The IT team to help me build IT skills
	THREATS
Covid-19 effect not allowing face-face meeting with the IT team
Failing to meet deadlines
Failing to qualify for my certificate




                                                                    (Author, 2020)
Now working and studying, a task not easy for me but I have evaluated myself in lines with the words of Barack Obama: there is more to do in life so no rest for me.  
STRENGTHS
One of the fundamental skills for living everyday life is empathy: the ability to share in and understand others’ experiences vicariously (Decety and Cowell, 2014) Many people avoid empathy because of material and emotional costs. Also for cognitive cost people avoid being empathic (Cameron et al., 2019).  According to Preston, (2013) empathy can promote cooperation, helping, and beneficial interactions with others. I do agree with Preston because I can see how the service-users express satisfaction whenever they have me on their call. From the above indicated experts, empathy is not easy to deal with and that many people do avoid. In the workplace, I see this lack on the part of my colleagues. Service-Users do ring my manager praising me all the time. These compliments come because of the display of empathy from me. The registered manager at Ashley Community Care can confirm this. Empathy is considered a virtue, yet it fails in many situations, leading to a basic question: When given a choice do people avoid empathy? (Cameron et al., 2019) Yes people do because of the costs.
 My academic work is done making use of my communication skills. Written communication skills is helping me to follow my course work.  I am able to write sentences with correct spellings and grammar: (tenses, pronouns, adverbs, interjections). At the workplace this communication skill makes it possible to run smoothly all programmes. Emails, minutes at meetings and letters through the post are all prepared using the written communication skills (Morgan, 2017). This is part of my job role at workplace.  
Oral or verbal communication skill is very important at the workplace and at academia. Interpersonal relations go wrong at workplace when oral communication skill is lacking. This goes a long way to affect production. I have had an experience where I needed to intervene to calm the anger of a service-user. A service-user was hurt after being involved in a telephone conversation with a coordinator. I was in the premise doing my job. All of a sudden, I heard the elderly shouting and raining insults on the coordinator at the other end. I quickly ran to him and politely asked what the matter was. I apologised to him for the unfortunate incident. He asked why I was apologising for I did not do anything wrong to him. In the end when he calmed down, the elderly made a comment: ‘those at the office are not supposed to be there’. I use these skills together with IT skills to work on my presentations. With my communication skills I search for job. I am now in the middle of my next job search. My application has been shortlisted and invited for an interview.
Numeracy skill is another strength that I have. I use this skill at work, especially in the area of managing such chronic disease as Diabetes. Poor numeracy affects patients’ abilities to manage many chronic healthcare conditions. Findings from the UK suggest that lower health literacy and numeracy tend towards poor self-  management of diabetes treatments. This includes failures to calculate carbohydrates intake and insulin doses, interpreting glucose readings, and knowing when to seek medical help (Kerr and Marden, 2010). This is confirmed by research in the USA, where poor numeracy has been related with poorer asthma-related quality of life and more emergency admissions from Asthma patients (Orbach et al., 1991).      
WEAKNESSES
My skills in the IT is a bother to me. It draws me back so much that it takes me more than necessary to write up my assignment. At work, I find it difficult when it comes to the point that I should use the computer. I would always have to fall on other colleagues to do any piece of work. I can realise myself that production is drawn back. I also find it risky because someone’s mistake in my name can cause me my job.

MY NEXT JOB
For my next job I am looking to be at a Managerial position. In the Social Care setting we have the base where I find myself now. We then have the Coordinators , the supervisors, the line- managers then the Registered Manager. After the registered manager we have HR department then the CEO. The organisation to develop a person specification considers job description and other information like organisational values and then develop the qualities required from candidates. These qualities would be knowledge, skills, abilities and ‘other’ (KSAOs).
The KSAOs for graduate-level jobs are usually related to Leadership and team-working skills, Reasoning and critical thinking abilities, Proper Academic Training and Previous work experience, Excellent Communication skills, Flexibility, Adaptability and a Good Organisational fit, and General Management Skills. (Morgan, 2017) 
I will be working under these legislations: Mental Health Act; Your rights as a patient; Equality Act 2010; NHS and Community Care Act 1990 and Mental Capacity Act 2005
The Care Quality Commission (CQC) which was formed on 23/03/2009 was created to regulate all Health and Social Care Services in England. Three bodies ( regulators) merged to give way to the creation of CQC: The Healthcare Commission; The Commission for Social Care Inspectorate and The Mental Health Act Commission.
The CQC takes responsibility for regulating and inspecting health and social care services in England, including services provided by the NHS, Local authorities, private companies and voluntary organisations. The CQC’s remit extends to protecting people whose rights are restricted under the Mental Health Act.
· managers
Regulation 7: Requirements relating to registered managers
Categories:
· Organisations we regulate
Health and Social Care Act 2008 (Regulated Activities) Regulations 2014: Regulation 7
The intention of this regulation is to ensure that people who use services have their needs met because the regulated activity is managed by an appropriate person.
This is because providers who comply with the regulations will have a registered manager who:
· Is of good character.
· Is able to properly perform tasks that are intrinsic to their role.
· Has the necessary qualifications, competence, skills and experience to manage the regulated activity.
· Has supplied them with documents that confirm their suitability.
CQC cannot prosecute for a breach of this regulation or any of its parts but  can take regulatory action 
CQC must refuse registration if providers cannot satisfy  that they can and will continue to comply with this regulation.

The regulation in full
7.—
1. A person (M) shall not manage the carrying on of a regulated activity as a registered manager unless M is fit to do so.
2. M is not fit to be a registered manager in respect of a regulated activity unless M is—
a. of good character,
b. has the necessary qualifications, competence, skills and experience to manage the carrying on of the regulated activity,
c. able by reason of M's health, after reasonable adjustments are made, of doing so, and
d. able to supply to the Commission, or arrange for the availability of, the information relating to themselves specified in Schedule 3.
3. [bookmark: _GoBack]In assessing an individual's character for the purposes of paragraph (2)(a), the matters considered must include those listed in Part 2 of Schedule 4 (HM Government, 2015)













 
 

Personal Development Plan
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

 

Example: become a Student Affairs Officer; learn computer graphics 




	I want to accomplish my Level 4 certificate



	I want to accomplish  my Level  6  (or BSc) degree course.


Become employed as a registered manager



	I want to enrol  for my Level 7 (MSc Mental Nurse)


	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 
 

Example: Student advising; 
Banner; Dreamweaver; develop a procedures manual 




	I T skills

Psychology for Health and Social Care


Problem Solving and Decision Making
 
Improved Presentation Skills

 Better Organisational skills


Improved Time Management.
	More I T skills

More of Psychology for Health and Social Care


More of Problem Solving and decision making
 
More improved Presentation Skills 
	MSc Mental Nurse




	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 

Example: take Dreamweaver class; do an 
informational interview; set up a project outline 



	I will do more practice on the IT. Will call on the IT team with my problems for help
	Will work harder, discipline myself and take more time off work for University work

	


Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf



	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 

What resources do I need? 
 
 
Example: free time; funding




	
More time off work

Time with the IT team
	More reading and more note taking
	Admission team

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	By  September
	By the end of 2021/22
Academic year
	

	

When will I start? 
 

	
	
	

	

When do I expect to finish?
 

	
	
	

	Section 6 - Completion 
 
When have I completed each 
step? 
 

	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□__________
      Date 
 
 □__________
      Date 
 
 □__________
      Date



http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf

CONLUSION
I decided and was happy to enrol in UWTSD when I was offered the opportunity. I considered my strengths and my weaknesses given me the abilities to do the work I am doing. This also gives me the chance to be in UWTSD hoping to have my Level 4 certificate (Health and Social Care). 
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