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Providing a reflective critique on the importance of Communication and Counselling 
skills in a Nursing and Care setting, it is important to analyse the value of effective
Communication and Counselling skills using Humanistic theoretical approaches, 
focusing on communication, empathy, trust and building a positive relationship in a 
counselling setting.

Relationships are important in a Health Care environment, the British Association for 
Counselling and Psychotherapy (BACP) (2017) states that research shows 
relationships are worth at least 30% of effect and value to the client. Communication 
is the key to building relationships, Carl Rogers’ Core Conditions (2017) states that a 
Counsellors genuine and warm approach allows the clients to feel valued, which in 
turn will build trust and self-esteem in their own judgement, which allows the clients to
 speak openly about their difficulties without a fear of being judged or criticised.    
Thorsteinsson (2002) indicates that communication is a fundamental part of Nursing, 
that the development of a positive Nurse and Patient relationship is essential for the 
delivery of quality Nursing Care. However, Jarrett and Payne (2000) suggest Nurses 
may not be aware of the meaning and significance of a Nurse and Patient relationship, 
that Nurses do not communicate well with Patients and only approach the Patients to 
deal with administrative or functional needs. According to Sully and Dallas (2005) it 
could be argued that communication is not actually communication unless it is 
intentional. When Communicating the Counsellor needs to be aware and consider
the effect facial expressions and tone has on the client. Counsellors behaviour whether 
non-verbal or verbal, will influence how the client communicates, for example if 
counsellor is distracted or irritable and is evident in facial expression and tone, it effects 
the interaction.

The National Health Service (NHS) (2017) reports that Counselling is a talking therapy 
that involves a trained therapist listening and helping the client to find ways to deal 
with emotional issues. The National Counselling Society (2017) implies that 
Counselling can help with all sorts of different issues, such as choosing a direction in 
life and helping the client to reach their full potential, issues from the past clients would 
like to resolve or issues from the present that they would like to change. In Carl Rogers’ 
Core Conditions (2017) it states that everybody has their own perception of the world 
and the counsellor should try to understand the thoughts and feeling as the Client 
experiences them. Cottesloe Counselling (2017) suggests that the Counsellor 
organises the room so that the special arrangements encourage communication from 
the client, preferably no permanent barrier such as a table between client and 
counsellor. Creating a safe and warm environment is considered essential for the 
clients, according to Jan Sutton (2009), the counsellor should have a neutral room, 
keeping it free from family photographs, ornaments and as little personal belongings. 
Counsellor should avoid obstacles such as desks and tables. To add colour and 
warmth a potted plant or a vase of fresh flowers could be added to the setting with a 
box of tissues where the clients can easily reach.

Raynolds, W. (2000) finds that unfortunately it has been shown that the ability to offer 
empathy is lacking among professionals in the helping professions. Keatochvii (1967) 
used a five-point measure of empathic ability, where a score of 3 indicated minimal 
ability to understand another person. This study reported that future professionals 
functioned below a level 2, at this level they almost completely un aware of the feelings 
and experience of the other person.  Raynolds, W. and Scott, B. (1999) say that 
empathy is crucial to all forms of helping relationships. While there is confusion about 
whether empathy is an experienced emotion, a personality dimension, or an 
observable skill, it is shown that empathy involves an ability to communicate an 
understanding of a client’s world. Empathy is considered relevant to nursing, to provide 
supportive interpersonal communication, it includes the need to understand a clients 
distress.

Patients trust nurses who are empathetic toward them as they feel the nurse cares 
about them. Maatta (2006). It is important to recognise that there is an imbalance of 
power in the relationship between nurse and patient, therefore the patient is 
vulnerable. Sellman (2007). The trust that is generated by the empathetic relationship 
allows the nurse to receive information that, in any other situation, the patient may not 
disclose. This does not mean that nurses deliberately exploit their patients. Patients 
have a different understanding of boundaries and confidentiality compared to nurses. 
Jenkins (2005). Therefore, nurses should explain that any information shared that 
causes concern for the patient and or others would have to be shared.  


The video shows that the counsellor has a lack of empathy and communication skills,
Counsellor did not communicate very well verbally as well as non-verbally. 
Counsellors room seems un inviting, even though spacious and bright, its plain walls 
and interior is depressing and uncomfortable. Counsellor has a table acting as a 
barrier between counsellor and client which is restricting the view to see and act on 
body language, which is a crucial part of communication for both counsellor and client. 
Even though counsellor introduced herself and explained that it was a safe place for 
the client to speak freely of anything they wish, it is confidential but if counsellor 
feels that something disclosed is a danger or threat to the client or another person, 
then counsellor will decide when to act for the safety of the client or others by reporting 
to the relevant professionals. Client did not appear comfortable enough to speak freely 
about why they were seeking counselling, possibly the counsellors’ poor 
communication was the main issue for the client. Counsellor acted unsure of how to 
respond to a lot of issues the client spoke of, did not paraphrase and interrupted client 
on many occasions. Counsellor gave the impression they were bored and 
irritated by fiddling with paper and pen that was on the table between the counsellor 
and client despite the fact counsellor did not write anything down. Overall the 
counsellor and client video was a poor simulation of a counselling session. 
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