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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since becoming attested as a Police Constable, during my first six months of training I had to develop a strategy in order to minimise stress which I encountered. Using Gibbs Reflective Cycle 1988, I am going to explain this and the reason behind how I overcome the stressful situation.

Coming into the process, I was too excited and didn’t realise how much work that had to go into it. I underestimated how hard it was going to be and the scale of the learning of law and legislation. After the first few weeks of training, I found myself falling behind with my revision notes and wasn’t taking in what was being taught to me on the day. Instead I was too busy thinking of how I was going to catch up. 

This started to play on my mind both in and out of work and I found that I was coming straight home from training and spending several hours trying to catch up on the day’s work. As I was not fully listening in work to what was being taught, I therefore was struggling to understand the lesson and take on board the legislation. In the nights I found that I was lying in bed losing sleep, stressing about the amount of work and how I was not fully understanding it.

My family soon noticed that I started to isolate myself from them. I explained the reason why and by just talking to them, it felt that I had lifted some of the pressure off my shoulders. My brother suggested that I should go for a run when I come home to relax and then if I had any work outstanding, I could then do it in the evening. This is so my mind had time to process the information from the days lesson and then I would be calmer and more comfortable when I would do some work in the evenings.

“Physical fitness, achieved through regular exercise and/or spontaneous physical activity, confers resilience by inducing positive psychological and physiological benefits, blunting stress reactivity, protecting against potentially adverse behavioural and metabolic consequences of stressful events and preventing many chronic diseases.” 
(Silverman and Deuster, 2014)

The first week I started coming home from work and going for a 60-minute jog. Initially, I was sceptical as I didn’t feel that I had enough time in the day before, let alone additional exercise in between. I did not notice any difference and just thought that this was taking time away from my possible revision. I then found when I was out jogging, I started to take in the scenery and shifted my focus off work and onto myself, concentrating on my breathing. After the hour, I would return home feeling relaxed and recharged. I would have some family time, eat, and then spend a short time on revision notes before bed.

Before, when lying in bed, I was too busy overthinking things and trying to process to much information and not allowing my body and mind to rest and recover. Once I started the exercise, I found that I was falling to sleep much easier and the quality of my sleep had improved. This resulted in me becoming much more energised, productive and was able to utilise my time more efficiently. I caught up on my revision notes and I was paying more attention to my tutors and therefore I was fully taking in and understanding what was being taught to me.

Word Count Excluding References: 537
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst in my current position as a police constable for South Wales Police, it was inevitably that I would be confronted by conflict in some shape or form. By using Gibbs Reflective Cycle 1988, I am going to explain what I did and what I learnt from the following incident.

A call came in from the manager of a hostel stating that they had just evicted a customer due to their aggressive behaviour and that the suspect had just called the hostel, threatening to come back and burn the place to the ground. The hostel manager described what the male was wearing when they asked him to leave and named the suspect. I completed some research on this male and I could see that he had recent previous history for arson and assault against police. Knowing this information, this heightened my senses, so my tutor and I made our way to his last known location. 

After completing an area search, we located a male near to a petrol station matching the description provided by the hostel manager. My tutor pulled the vehicle up alongside the male and I started to engage in a conversation with him. The male was calm and polite and confirmed his details, to which this was a match to the named suspect. I alighted from the vehicle and spoke with him to gain further information. At this point, two unknown males came out of a nearby house and started shouting towards me and my tutor. It came to light that these two men were friends of the suspect that I was talking to and both were very intoxicated. 

I was aware that we were now outnumbered and that we may require assistance as this had a potential to escalate even though the suspect was still currently calm at this point. I knew that the suspects attitude may change based on his friend’s actions and the way in which they were behaving. Whilst my tutor spoke with the two men, trying to reason with them, I arrested the suspect on suspicion of threats to commit arson, placed him in handcuffs and following a search, placed him into the cage of the police vehicle. I thought by doing this whilst the suspect was still calm talking to me and I was in control, then this will stop things from potentially escalating and the suspect changing his attitude to match his friends.

This technique was taught to me whilst in training and is known as the Betari Box Theory. This theory consists of a constant cycle in which one person’s behaviour, will affect how the other person behaves. This theory works through your own actions, influencing another person but also can be done by two different individuals.  The below diagram shows how this cycle works.

[image: ]

“The foundation of the Betari Box pertains to the idea that human behaviour influences one’s own attitudes. One person signals and interprets the behaviour of another and that forms the start of the cycle. After all, people act based on other people’s behaviour; it influences the actions the other takes. This, in turn, influences that person again.” (Mulder, 2018)



My tutor had called for a further unit to come assist with the two intoxicated brothers and this double crew unit arrived a short time later. One colleague went to assist my tutor and the other came to the back of the police van where I was stood. I explained the circumstances to him and whilst I was doing this, the suspect in the back of the police van started swearing at my colleague. My colleague responded abruptly to the suspect and this caused the suspects mood to change. He went from being calm with me, to shouting, swearing and spitting in the back of the police van. He began kicking the cage door and started to racially abuse my colleague. My colleague reacted to these comments made towards him and raised his voice to the suspect. I understood that the suspect and my colleague had now entered the Betari Box cycle, and something needed to be done to address this to prevent further escalation.

“If the Betari Box cycle isn’t broken, there is a serious chance of conflicts arising. Therefore, it’s important to recognise and actively address the process.” (Mulder, 2018)

I asked my colleague to stand alongside the van just so that he was not in the sightline of the suspect and that this may assist in deescalating the situation and break the cycle. I remained calm and spoke to the suspect the same way as what I did when I first approached him. I wanted him to stop doing the aggressive actions that he was displaying towards me and my colleagues and to quiet down as he was before.

I activated my body worn video and further arrested the male for a racially aggravated public order offence. The suspect was angry and agitated when I did this, he started pointing and threatening me. I chose not to raise my voice or start to shout at the suspect as I felt if I could remain calm and did not react to his behaviour, then this may help in calming the suspect back down, preventing possible further conflict and he would mirror my calm behaviour.

Whilst this was going on, my tutor and other colleague had removed the intoxicated brothers from the street, and they had returned to their house. Now that I was back with my tutor, we had a quick debrief and we could get back on track in dealing with our initial call, the suspect who I had arrested. The suspect had been identified, spoken to and arrested and the intoxicated brothers had now also moved on. 

My tutor and I got in the van and started to make our way to the police station. Whilst on route to the custody suite, the suspect in the back of the van started shouting and kicking the cage door stating that his handcuffs were on too tight. I knew that they were not too tight as I had checked them when I applied them to him and double locked the handcuffs which would stop them getting tighter or looser.  

We arrived in custody and I opened the back doors to the van and the cage door to allow the suspect to exit. The suspect was still upset and took an immediate dislike to my tutor who was stood alongside me and refused to get out of the van whilst he was there. Due to the suspects unpredictable behaviour this whole time, it was not appropriate for one police officer to be left alone with him as we did not know how he would react. My tutor told the suspect to calm down and exit the back of the van, but he refused and by telling him to calm down just infuriated the suspect even more.

“…telling someone who's upset to be quiet and calm down will just make him or her irate. Instead, ask the person what they are upset about—and allow them to vent.” 
(Markway Ph.D., 2015)

Instead of asking the suspect again to calm down as this appeared to annoy him, instead I adopted to use the Five-Step Appeal approach which was taught to me in officer safety training. 

[image: NHS Conflict Resolution - ppt video online download]





(NHS Conflict Resolution, Page 16. 2015)






Exhausting the first four steps on the suspect to which he continued to offer resistance towards us, as the last resort, physical force was our only option now available to us as the others hadn’t had the desired effect. I placed one foot on the back step of the van, took a firm hold of the suspect by his handcuffs and pulled him out of the van with assistance from my tutor who was supporting me, making sure that I didn’t fall and also providing aid to the suspect, making sure that he was not hurt in the process. We then frog marched the suspect into the custody suite where he resisted the entire time and then finally into the cell as he would not answer any of the custody sergeants’ questions.

I was very happy in the way in which I dealt with this incident and could see how people react differently to the way in which a person is acting and behaving towards them. By remaining calm and level-headed throughout the duration of this incident, I always felt that I was in control and was also influencing how the suspect was acting. The first time that I attempted to use the five-step appeal didn’t have the desired effect that I wanted it to have, but this has not put me off from using it again. If I were put in a similar situation or had another incident in which I could use it, then I would definitely try the approach again but this time I would attempt to be more authoritative and more clear in what I was asking.

Word Count Excluding References: 1370













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

There was an incident I attended which involved a 99-year-old lady who had become a victim of crime. She was very vulnerable and by using Gibbs Reflective Cycle 1988, I am going to explain what I did to assist her and what I learnt from this incident which will assist me in the future.

The call initially came in from a neighbour stating that the elderly lady living behind her had just given money to a man who knocked her door offering cleaning services which he never completed. The local councillor who lives in the same street was aware of this and had also contacted the police to report the matter and that his CCTV camera had caught a picture of the potential suspect.

Whilst on the way to the victims home, there was lots going through my head and I knew that the victim was a 99-year-old lady and this made me feel very sad as she was potentially targeted due to her age and vulnerability. I wanted to identify and catch this suspect sooner rather than later as he could still be out there targeting vulnerable persons. Upon arriving at the victim’s address, both myself and colleague were greeted by her on the doorstep and invited into her home. 

I soon identified that the victim had answered the door to an unknown male who offered to provide a window cleaning service for her but requested money upfront. The victim had handed over a small amount of money to this male and he then made off on foot without completing any work. The victim stated that she had never seen the male before but has a good eye for detail and would identify him again if she were to see him. After gaining all relevant details from the victim and identifying possible lines of enquiry to follow, including the CCTV image from the neighbour, I asked if the victim was willing to provide a statement and wishes to proceed down the criminal justice route. She stated that back in her day she would have been happy for police just to gives words of advice to the suspect and forget about the matter but the weight of a police talking to, doesn’t carry the same weight as it did many years ago. 

As we were about to leave the victim started telling us stories about her past. She told us many stories about when she was younger and how she and her generation would respect and have trust in the police but nowadays, this is no longer the case. Today people have less trust in the police and just a simple telling off from a police officer is no longer sufficient, that people are not scared of the police anymore and the only route available is to criminalise people and go down the criminal justice route.

“Looking further back, there does appear to have been a time when people were more trusting of police. The 1962 Royal Commission on The Police reported: "No less than 83% of those interviewed professed great respect for the police, 16% said they had mixed feelings, and only 1% said they had little or no respect."
(Maybin, 2014)

This statement from the victim gave me mixed feelings and a lot to think about as a newly attested police constable. It was sad to think that the respect for police officers is no longer there where it used to be and a few simple words of advice from a police officer would have gone a long way back years ago but today, in many but not all cases, the words of advise would fall on deaf ears and not be listened to. On the other hand, the police are not here to scare people but rather more here to enforce the law but fundamentally, educate the public, support victims of crime and try to stop offenders from reoffending in the future. 
Leaving the victims house, I met with neighbours who were all very supportive of the victim and wanted to help in any way that they could. At this moment in time I could not identify a way in which they could help but after speaking to my supervisor later that day, we came up with an idea in which they could all get involved. I also obtained the image from the neighbour who captured the potential suspect on his CCTV camera. After completing initial enquiries, I submitted this image to the Automated Facial Recognition system, and it came back with a male who lives in the local area.

While I was conducting these enquiries, I tasked the Neighbourhood Policing Team to assist in providing reassurance to the local community by conducting visible patrols but also informed them that the neighbours were very enthusiastic about helping out and that they may benefit from setting up a neighbourhood watch scheme.

After identifying this potential suspect through the CCTV image, I called the victim and informed her of this progress in her case. I informed her that I would be trying to contact him, and I would then keep her updated throughout the process. Subsequently initial means of contact through previous phone numbers and addresses came up with a negative result and there were no current updated details for this suspect and very little lines of enquiry to follow. I felt that I was letting the victim down and wanted to do more to assist her. I started to think that if this was my nan, then I’d want the police to do more to help her. For the next few days, I kept asking my supervisor what else I could do and that I was feeling that the victim was being ignored and let down as we couldn’t locate the male. He sat me down and explained that even though we may have identified a potential suspect, it’s not always an easy job in tracking them down. He told me that it is all progress and just identifying a potential suspect in the first place is a good job and that the victim will be happy that we are still progressing in the case. My supervisor said that victim contact, support and reassurance are all very important and fundamental as well as identifying suspects and making arrests. On my rest days, the male was located by another police officer whilst dealing with another matter but who was aware of this case.

After engaging in a conversation with the victim, I soon figured out that she was more concerned about myself and my colleague and making sure that we were properly being catered for, as opposed to her being a victim of crime and that we are here to assist and investigate the matter. Rather than speaking to us about the incident, the victim wanted to make sure that we were comfortable and wanted to show us all her antiques and property that she had around her home that she had collected throughout the year. I felt that the victim was struggling a little to take on board the types of questions that we were asking and straining a little to understand my colleague and I when we were trying to offer suggestions of support. Therefore, I changed the way in which I talked to her and my position in the room. I adopted an alternative seating position to now be in front of the victim as opposed off to the side where I was originally sitting. This allowed me to see how the victim was reacting to me and by slowing down and explaining the support options one by one, this meant that the victim could take these on board and choose the relevant opportunities and make a decision on how she wished to proceed.

“Focus on one idea at a time, and keep sentences short and simple …… Face the person as you talk to them so that they can pick up on your facial expressions and read your lips, if necessary.”
(Sollitto, 2020)

Upon talking to the victim, I identified that an offence had occurred and which offence this was, the victim was vulnerable, and she could assist from some additional support/safeguarding as her family did not live local. Also, the victims house was full of very expensive antiques and this could potentially make her a target if someone were to identify this. The neighbour behind who made the initial call to police and is very close with the victim and her family also said that they were concerned that the victim will be targeted for the expensive items which are in her house and the fact that she lives alone. The victim was happy for any support and upon speaking to her and her family, it was recognized that a CCTV camera system would be beneficial. The cameras would provide potential evidence if they were to capture any attempt at a break in, the family could remotely access the cameras from their home as they live far away and also by having cameras installed, this provides reassurance to the victim too. 

Ending my investigation in this case, I felt that I learnt a lot from this incident and learnt a lot from the victim too. As a newly attested police constable, I am still learning and am taking in advice both from my colleagues but also from the victims and witnesses and this will better prepare me for when I encounter similar incidents in the future. I kept the victim updated through regular phone conversations along the duration of the investigation however, reflecting on this, providing these updates in person would have been more personal to the victim and in this case, this may have gone a lot further due to her age. Also from this involvement I learnt that even though it is very hard not to relate an incident to your own personal experience and family, this can influence your decision making process and could potentially guide you down your own route and not the route in which the victim wishes to take. In addition I learnt that not all cases result in an immediate arrest following identifying potential suspects, but in fact, the hard work that you put into it in the first instance can go a long way with reassuring the victim and also providing further lines of enquiry and keeping colleagues updated.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst starting the tutorship stage of my job, the country went into lockdown due to the COVID-19 pandemic. My colleagues explained that the types of calls that we were going to attend, were going to be different to usual and I quickly found out that many of my calls were for COVID breaches, where people were not following lockdown rules. I will use Gibbs Reflective Cycle 1988 to explain how I dealt with one of these COVID breaches.

Around 23:00hrs, a call came in stating that the reporting persons neighbour had friends over in their back garden, therefore breaching the government lockdown rules. After already dealing with numerous COVID breaches on shift, I was feeling that the residents of this address would be the same as the others that I had already dealt with and I would immediately look to issue COVID fines to the occupants upon my arrival.

However, I was thinking to myself that I know it was easy for me to judge the people at the address based on my other calls that I attended earlier in the day, but this is then stereotyping them all in the same category and this is known as unconscious bias which I did not want to influence my decision making process.

“Scientists believe that stereotypes in general serve a purpose because clustering people into groups with expected traits help us navigate the world without being overwhelmed by information. The downside is that the potential for prejudice is hard-wired into human cognition.” (Devlin, 2018)
The police Code of Ethics is a list of many roles which the police are expected to have and work from and included in this list is openness, fairness and respect. These are just one reason why not following the unconscious bias route is very important in policing and why each person should be treated with respect and the police should consider what is presented in front of them at the time.

Upon arriving at the address, a man answered the door and I engaged in a conversation with him. I ascertained that he was the occupant who lives there, who else was currently in the address and who lives there with him. He explained that he lives there with his mother and that they had three friends over who were sat in their back garden. He invited us into the back garden to speak with everyone. Based on this information that I now had, I used the National Decision Model to assist me in how I was going to best deal with what I was presented with.

In training I was taught to apply the National Decision Model on every incident I attend and deal with as two calls are never the same. The NDM is a cycle by which you apply what you know into each section of the cycle and this will assist in what outcome you decide to take. Using this model, I was able to decide what course of action I was going to take to deal with this COVID breach and below I will detail how I used this and what information I applied to each section of the cycle.
[image: National Decision Model, with the Code of Ethics at the centre]






(National Decision Model, The Model, 2013)








Code of Ethics: I used this to help me deal with the unconscious bias which I initially encountered when I was presented with this call and managed to avoid this original thought that crossed my mind.
Information and Intelligence: I gained this by several means, the first being through the information presented to me through the reporting persons phone call to police stating that there were people in the back garden of the property who shouldn’t be there. My next point of call was when I spoke with the man who answered the door to me and him confirming that that he was there with his mother who also lives there and they had three friends over who did not live at the address.
Assessment: There was a total of five people in the back garden, all were unknown to me and it was just me and my colleague, so we were outnumbered. There were no aggravating factors such as alcohol, drugs or weapons clearly visible. We were invited into the back garden by the occupant, meaning he did not offer any resistance to a police presence. 
Powers and Policy: As this was a clear breach of the guidelines issued by the government into the lockdown procedure, I knew that I had the option available to me to issue COVID fines to all involved as they had all committed their own individual offences. Also if they refused to leave, I had a power of arrest within breach of the peace as I believe if I were to leave them here, the neighbour would call the police back to report the issue again.
Options: As the occupants were apologetic and offered no resistance to me or my colleague, I had an alternative route that I could go down as opposed to the COVID fines and this was using the Four E’s approach. 
Action and Review: After considering all the above information and completing the NDM cycle, I opted to go for the Four E’s approach as I believed that this was best suited to deal with this situation. 


“……Policing, will follow a common-sense approach defined by the “Four E’s” – Engage, Explain, Encourage and Enforce:

Engage – officers will initially encourage voluntary compliance.
Explain – officers will stress the risks to public health and to the NHS. Educate people about the risks and the wider social factors.
Encourage – officers will seek compliance and emphasise the benefits to the NHS by staying at home, how this can save lives and reduce risk for more vulnerable people in society.
Enforce – officers will direct individuals to return to the place where they live…..”
(Guidance issued on new police powers, 2020)

However I decided to deal with this incident, I knew that I would have to stay within the guidelines of the Criminal Procedure and Investigations Act (CPIA) 1996. This means that in the early stages of my investigation into this incident, it may not be clear whether an offence has occurred or if a prosecution is likely to follow. Regardless of this, I would have to consider all potential evidence that I collect along the course of the investigation is done correctly and will be used or not to assist in the prosecution. As this was a potential COVID breach, I knew that I may be issuing a COVID fine and therefore I would have to ascertain which of the individual COVID offences had occurred and who was in breach of them. For this to be completed, I would need certain details from the persons involved and issue them with the correct offence wording relating to that specific COVID offence and also with the notice of intended prosecution phrasing, documenting their caution reply. Without all of this, I knew that a prosecution was unlikely to happen as I would not be keeping within CPIA guidelines. Before heading to the address, I made sure that I had all the offence criteria noted down and available to me to utilise.

Concluding this, I felt that the way in which I handled the situation was done with everyone’s interest at hand and I was very happy with the outcome. The other occupants who did not live at the address left within the 10 minute timeline that I gave them to pack up their things and leave. The only thing that I didn’t do in this instance was take the details of those people who left and looking back, it would have been good to take these details and put them into my report as a record of who I have spoken to. I based my decision on all the information that I was presented with and using the NDM, I believe that my decision to use my discretion was the best decision. 



“Police officers are given the right and opportunity to act according to their discretion in stopping people, arresting them and using force to bring about an arrest. The idea behind police discretion is that the law should be flexible in some ways in order to ensure that the spirit of the law is satisfied.” (Treebold, 2018)

By using my discretion and offering words of advice to the occupants of the address as opposed to issuing COVID fines, I feel that this benefitted all involved and best suited the situation. By speaking with all involved and just by having a simple calm conversation with them educating them on the government guidelines and rules. I think that this helped in diffusing any hostility that may have been present between the occupants and the police and gave us the best result. 

“…the attitude you take will affect the behaviour you demonstrate. When others see that behaviour, they then choose their attitude towards you” (Lumley, 2015)

This instance goes to show that I do not always need to go straight to the end option to get a result. On this occasion, I would have been justified issuing COVID fines and then making sure that they left the house but upon speaking to them, all the occupants were apologetic and fully understood that they were in the wrong and listened to what I had to say in relation to educating them on the lockdown guidance, rules and the authority that the police have to issue fines. The neighbour was also happy as we attended and dealt with the situation professionally and I was made aware of this as they had called 101 and informed the call handler. All further COVID breach calls I took on their own merit and I learnt that just because I have the option to issue fines, just a simple conversation and education is all that some people require to resolve the problem and that this can also help with building bridges between police and the community.
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a newly attested police constable, my first day on shift involved me taking a witness statement from a lady who stated that her neighbour had thrown a brick through her window and verbally abused her when she confronted him about the matter, threatening to burn her house down. By using Gibbs Reflective Cycle 1988, I am going to explain what I did and what I learnt from this incident.

The victim came to the front desk at the police station as she did not have a phone to report the offence and she wanted to give a statement to this effect. I went downstairs and took her into the office to take her account. I started to engage in a conversation with the victim trying to ascertain the full details of what had gone on today and how it escalated to this point. The victim was very abrupt and stated that she didn’t want to be here and that the police should be doing more to help her out.

“Some people like to have a bit of a chat before getting down to business, while others will respond negatively to any attempts at small talk.” (Chinn, 2018)

The victim stated that she was arrested two days prior to this incident today for fighting with her neighbour and for smashing the glass pane in his front door after he had kicked her front door through. Knowing this information, the thought crossed my mind that this is in retaliation to the incident two days prior and that maybe, both neighbours are as bad as one another. 

“When someone does something you don’t like, perhaps think of it as they are simply solving a problem in a different way than you would ……..This may help you be more open-minded and accepting of their behaviour.” (Markway, 2014)

Unconscious bias is when a person automatically assumes something based on their own opinion or through personal experiences. This has a big impact on people and their decision making and can lead people down the wrong route because of this association. However, I did not let this affect my decision and interpretation of the victims account and that I was here to assist her in any way possible, not here to judge her.

“Scientists believe that stereotypes in general serve a purpose because clustering people into groups with expected traits help us navigate the world without being overwhelmed by information. The downside is that the potential for prejudice is hard-wired into human cognition.” (Devlin, 2018)

The victim started to explain what had happened and give her account of events this morning. The problem with this was that she was being abrupt and not giving full details. She was withholding details, stating that I did not want to help her and that all the police never listen to what she has to say. She was very angry and agitated in her chair whilst she was making these comments and even stood up at one point to leave as she stated this is a waste of time giving statements as the police never follow through with what they say. I sensed that this straightforward witness statement, was going to be slightly more difficult than first anticipated and that I would have to adapt the way in which I approached and spoke to the victim in order to complete the statement. 

My aim was to complete this statement and also at the same time, I wanted to show her that the police are here to help and support all people who come to us and try to build a bit of a rapport, trying to breakdown these communication barriers that I was experiencing. I knew that the victim wasn’t too impressed with the police after the comments that she was making but I knew that in my job, I am here to be as open and honest to all members of the community.

“By developing good rapport with your customers, they’re more likely to:
· Like and trust you
· Communicate more openly with you
· Feel confident in your abilities and product knowledge”
(Chinn, 2018)

Using active listening techniques taught to me in training, I kept eye contact with the victim whilst she was talking to me and also acknowledged what she was saying by simple things such as nodding my head and later paraphrasing to demonstrate an understanding. The victim explained that she is a young lady who lives alone and feels scared to be in her home overnight as she thinks that the suspect will set fire to her house. Identifying these risks, I could see that she was vulnerable and could do with some assistance and support from the police and from other partner agencies. I was thinking of ways in which I could assist and what options were available to utilise as this was an ongoing issue with high potential to escalate.

After completing the statement, I identified the risks and offered potential options that we could progress down to provide support for the victim. These included, an ASB referral on the suspect, victim focus referral form, adding a critical risk marker and fire referral to her home address. I explained these to her, and she agreed that I could submit these referrals on her behalf. This was a good step in the right direction and I also offered to provide her with a lift home and see if the suspect was at his address. I wanted to show her that I was taking this incident serious and that I am listening to what she has told me and that I will be acting on it. The victim informed me that she has an ongoing case with the local housing authority about her neighbour issues and that she would also be informing them of this incident today. When I dropped the victim off, she stated “It’s all well and good offering these referrals but I never actually see anything or receive any support”. This comment made me want to prove her wrong and I wanted her experience to have been a positive one.

The suspect was not home, and I made my way back to the police station to submit the referrals that I suggested to the victim. I submitted all referrals that I offered to the victim and over the next few days, I monitored these referrals to see their progression with the victim. I noticed on updates that the partner agencies had reached out to the victim and with the fire referral, they had been out to install fire safety measures at her home address. Arrest enquiries also followed, and the suspect was subsequently arrested for this offence and the victim was updated.

Considering the outcome, I later thought to myself that I could have also tasked the neighbourhood policing team to assist in providing reassurance hi visibility patrols around the area and also frequent contact with the victim could have helped. Both homes of the victim and suspect are through the local housing authority and looking back on the situation, I could have spoken to them directly myself to see what they know and to see if they had an action plan in place to address this neighbour issue rather than letting the victim do this herself. 

Through this whole experience, I learnt how to manage and communicate with people and also learnt a lot from the victim herself. At first, the victim had a negative attitude towards the police and the whole system with her actions and comments she was making. I wanted to try and get her to engage with me from the outset, but I soon learnt that people react in different ways. Through active listening techniques taught to me in training, I was able to get the victim to engage with me more than what she initially was, and obtain a full statement from her in relation to the offence. This benefitted the investigation as there was more detail and evidence against the suspect which was provided directly by the victim. By making just a small difference to the victim, this went a great deal further with building a rapport with victim and offering support to her. This little progress potentially has the benefit of changing the victims opinion of the police, what we do as a service and assist in future contact between the victim and police. 

This showed when the victim assisted both myself and my colleague when dealing with a separate incident the following month in the street. We were looking for a lady in distress who had called the police seeking assistance. As we turned into the street, we were flagged down by the victim and she asked if we were looking for a lady who was bleeding. She then pointed in the direction in which she had walked and provided a description of what she was wearing. This was very beneficially as it gave us a direction of travel and a description of the lady in distress.
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve statement taking from both victims and witnesses and providing reassurance whilst completing the form.










	I will achieve this by first taking every opportunity available to me to take a statement where possible.
Practice will make perfect and it will also feel more natural when I complete more statements.
There are different types of statements so the more that I am exposed to these types, the more experience that I will gain and a better understanding of how to write them. Example: Positive and Negative statement.
	My tutor can help me with this as he will be able to offer support and guidance whilst I am typing it and he can tell me what is good or what I am missing.
I can also take fictional statements from my family and friends in order to practice my statement writing and communication skills whilst doing it. The benefit of doing this is that I won’t have the pressure of a victim or witness in front of me and the more I do, the more natural the process will come to me.
	I would like to complete this and be more confident by the end of my mentorship phase and the start to year 2.

	Initial communication skills when talking to victims / witnesses and suspects.
Not everyone knows that I am a new recruit. They just see the uniform and assume that they can talk to me and that I will have the answers.



	I need to become more confident in myself and what I am saying. This can be improved by brushing up on my legislation and developing my knowledge. I can learn too by observing other police officers and watching how they conduct themselves when dealing with members of the public.
	By listening and observing how each member of my team speaks to different people and how they change their communication style based on each scenario, this will help me develop my own strategy and technique into my approach.
	I would like to complete this and be more confident by the end of my mentorship phase and the start to year 2.

	Brush up on legislation.













	I can do this by going over my revision notes from training. The offences were taught to me back in training between 3 and 9 months ago. By regularly brushing up on legislation, I will have a better understanding of the offence and the points to prove, therefore, improving my confidence level as I will know what I am talking about.
	I can achieve this by regularly looking over my revision notes from training, but I can also advance my knowledge by using resources available to me such as the Police Visual Handbook (PVH) App on my work phone.
	Constantly – I would like to constantly refresh my revision and knowledge about offences throughout my career.

	Interviewing suspects.

	I can achieve this by completing more interviews and by sitting in and observing how my colleagues conduct their own interviews. Each person will have their own way of doing things and techniques which work for them. I can pick up on tips that they use and develop my own working strategy.
	My team can support this by allowing me to sit in on their interviews as an observer. 
Also, through my Hub attachment in year 2, I’ll gain more experience and knowledge when going into interview.
	I would like to complete this within the next 6 months. This is dependent upon when my Hub attachment will be in year 2.
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