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Abstract

The purpose of the research was to ascertain serving South Wales Police Officers views on the support available after attending a traumatic incident and the accessibility of accessing such supports and services. This research subject was relevant as there is a significant amount of attention from social media and other media platforms about Police Officers. Public scrutiny is at its highest due to several high-profile cases in the public eye. It is vital that Police Officers have the opportunity to express their views and opinions on how the role impacts them and their overall well-being. The hypothesis when conducing the research was that Police Officers would feel that there is not enough help or support for their mental health after attending a traumatic incident and that their would-be significant stigma surrounding the topic. An element of the research was to ascertain what support and services were available to Police Officers experiencing trauma. A questionnaire was created and distributed to serving South Wales Police Officers with 30 participants completing the questionnaire. 
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Chapter one - Introduction

1.1 – Background. 
The perception of Police Officer’s is that they are strong, fearless, and not afraid to run towards danger rather than away from it to protect members of the public however what should be considered is the impact this can have on the individual’s mental health or wellbeing. If a Police Officer is suffering from negative effects of trauma and does not receive support for it, then they are not at their most capable. The long-term implications of this can end up being severe. 
It's important to understand Police Officer’s opinions on what trauma is and how it affects them in both the short and long term, to improve the services available to support them through difficult times. The impact of allowing Police Officers to suffer with their mental health whilst continuing to work in challenging circumstances can not only be detrimental to the individual, but also to the members of the public that are requesting help and support from the police service. 
1.2 – Aims and Objectives
It's important that Police Officers are aware of what services are available and accessible to them without fear of judgement or repercussion from not only members of the public but other colleagues with the police service. Its imperative that a safe working environment is available for all Police Officers and staff. Considerations should be given where appropriate to allow those individuals time and space to reflect on traumatic incidents that they have been exposed to. 
It is clear that a vast amount of Police Officers will not have the ability to leave their thoughts and feelings in work which means that it will be an impact on their home and family life. As a result, educating Police Officers on healthy coping mechanisms will reduce the likelihood of negative effects to their personal life. To educate Police Officers research needs to continue and evolve to improve Police Officer well-being and understanding to improve help and support already accessible. As Policing continues to rapidly change so will the reactions to trauma, so it’s important that the research and help is kept up to date to support this evolution in modern day policing. 






Chapter 2 - Literature review 
2.1 Introduction
The purpose of this literature review is to explore what services are accessible to police officers after attending a traumatic incident and the effectiveness of these services. The literature review has the following research objectives: 
· To explain what a traumatic incident is and how it affects an individual physically and psychologically both short-term and long-term.
· To explore what help is available to police officers after attending a traumatic incident, how accessible it is and assessing the process of a traumatic risk incident management policy. 
· To assess the stigma that is associated with getting help with mental health within the Police Service. 

2.2 To explain what a traumatic incident is and how it affects an individual physically and psychologically both short-term and long-term.  
UK Trauma Council (2019) defines trauma as witnessing or experiencing a distressing incident that can be so intense that it can affect an individual’s ability to cope with day-to-day life, causing a long-lasting negative impact on that individual. The Mind Charity (2023) also define trauma as experiencing incidents that can be frightening, distressing or stressful. 

Trauma can affect people in both the short term and long term. The Mental Health Foundation (2023) state that initially when an individual is met with a traumatic incident there are more reactions than just fight or flight, these are, fight, flight, freeze, fawn, and flop. The Mental Health Foundation (2023) also suggests that the effects of short-term trauma tend to last up to 30 minutes. The long-term effects of trauma can include developing anxiety that can affect your life on a daily basis, changes in an individual’s behaviour such as mood swings, re-visiting flashbacks and experiencing the same emotions you did at the time of the incident and also a lack of cognitive function (Institute for Advanced Psychiatry, 2023). As a result of experiencing a traumatic incident, 1 in every 3 people develop a disorder called PTSD also known as post-traumatic stress disorder (NHS, 2022). Post-traumatic stress disorder may be diagnosed if an individual continually experiences a range of symptoms that are associated with the disorder at least one month after the incident has occurred (National Institute of Mental Health, 2023). These symptoms included as a minimum one re-experiencing symptom, one avoidance symptom, two arousal and reactivity symptoms and finally two cognition and mood symptoms (National Institute of Mental Health, no date). Another disorder which stems from post-traumatic stress disorder is complex post-traumatic stress disorder, this disorder can occur after frequent exposure to traumatic incidents of a more interpersonal setting (Karatzias et al., 2019). Karatzias (2019) also suggests that complex post-traumatic stress disorder is seen as a more impairing condition than regular post-traumatic stress disorder and requires a more demanding rehabilitation and interventions when treating it to effectively combat it. Yehuda, et al. (2021) also states that the effects of trauma exposure are a contributing factor towards developing post-traumatic stress disorder. 
2.2.1 The difference between a Police Officer experiencing trauma to a member of the public. 
University of Southampton (2023) summarises the role of a Police officer as one who upholds the law in local communities by keeping members of the public safe, protecting their belongings, preventing crimes from being committed and overall improving the quality of life of people. Police officers deal with a variety of different incidents ranging from low level incidents to serious incidents such as road traffic collisions and a requirement to attend all sudden deaths that happen outside a hospital setting (Metropolitan Police, 2023). Attending and witnessing incidents such as sudden deaths or fatal road traffic collisions can have a major effect on an individual’s mental health and can cause a serious decline in their overall well-being (NHS, 2023). The chair of the Avon and Somerset Police Federation (2021) stated that an average member of the public would only experience between three to four traumatic events incidents within their lifetime, whereas each police officers will normally experience between 400 to 600 incidents throughout a full career (Avon and Somerset Police Federation, 2021). A study carried out by individuals at the University of Cambridge found that nearly one in five serving police officers within the United Kingdom experience or possess symptoms that are associated with either post-traumatic stress disorder or complex post-traumatic stress disorder (The Guardian, 2019) this survey which consisted of almost 17,000 participants within the police force also found that 90% of these officers had been exposed to a traumatic incident whilst on duty (The Guardian, 2019). 

2.3 To explore what help is available to police officers after attending a traumatic incident, how accessible it is and assessing the process of a traumatic risk incident management policy. 

A police officer has a much greater chance of experiencing or attending a traumatic event or incident than a general member of the public (blue light together, 2021). A survey which was completed by nearly 18,000 Police Officers and carried out by the Police federation (2019) found that 79% of Police officers has experienced a mixture of both stress and anxiety within the last 12 months with 94% of the 79% stating that it was caused by the job they do or made worse due to the job they do. The survey conducted also found that nearly every police officer has experienced a traumatic event in their career with 62% experiencing one in the last 12 months (Police Federation, 2019). The participants of the survey ranged from Constables to Chief Constables. Due to being more likely to being exposed to a traumatic incident, it is important that they have the relevant help and support in place to deal with the aftermath. A protocol that is adapted by many police forces across the United Kingdom is TRIM which is also known as trauma risk incident management. The process of TRIM is to support and manage the welfare of officers who have attended or been exposed to a traumatic event or incident within their line of duty (Kent Police, 2023). Kent Police (2023) also define a serious or traumatic incident as an incident that includes a set of events that can produce an elevated level of emotional arousal directly during or after the incident happened. A serious incident can be but not limited to witnessing somebody being a victim of an aggravated injury, incidents that is related to a death of an individual, a close call situation or repeated exposure to a long-lasting distressing incident (Kent Police, 2023). 

It is important to realise that trauma risk incident management is not a form of counselling, or it is not considered to be treatment, it is an individual led model that assesses the risk of the individual developing psychological disorder’s such as post-traumatic stress disorder after being exposed to a traumatic event (West Midlands Police, 2020). West Midlands Police (2020) police states in their policy that a traumatic risk incident management referral can be made by the force incident manager, which is at the role of inspector, a TRIM practitioner, a supervisor, a colleague or even the individual, this referral is submitted through an activation form.  

The process of Traumatic risk incident management is split into four different stages which is management strategies at the initiation of an incident, planning phase which is between the incident start and 24 hours after timeframe, intervention phase which is implemented three days after the incident and finally the follow up phase which can be anytime from a month to three months post incident (Kent Police, 2023). The management strategy consists of a mandatory welfare check from a supervisor, the planning phase includes supervisors going through the correct channels for referrals if an individual meets the initial criteria, in these referrals the following details should be included, summary of the incident, details of the officer and contact information and availability for the intervention to take place (Kent Police, 2023). In the intervention phase the assessment is carried out by the practitioner. After the Trauma risk incident management is completed by the practitioner, they will make a decision based on the findings during the initial assessment if the individual needs further help and support (British transport Police, 2019). If it is the case that the individual needs further help, the practitioner can put referrals in which can include a referral put into the occupational health service, a visit from a psychologist or to attend counselling sessions (British Transport Police, 2019). In the final stage, which is known as the follow-up, the practitioner will approach the individual between the one month and three-month mark to undertake a check-up assessment on their progress through dealing with the trauma (Suffolk Constabulary, 2015).

To show the effectiveness of the traumatic risk incident management model, Police Scotland (2021) asked Police officers from their constabulary their thoughts on how the traumatic risk incident management process was and how it helped them deal with the aftermath of attending a traumatic incident. One officer stated that he did not feel alone and if necessary, had somebody to contact at any point in the future. Another officer stated that the process and practitioner was easily approachable and helped with the issues they had, whereas another officer felt that they were not judged, and they felt heard (Police Scotland, 2021). All testimonials recorded by Police Scotland (2021) had one thing in common and that is that the participants would all recommend the process to a colleague. 

Although an individual has the initial option of attending the traumatic risk incident management if they decline the individual can change their mind at any time if they feel it is necessary. Police forces such as the British Transport Police (2019) also offer accessible services on their intranet home page. These services range from pages helping to manage their mental health, how to reduce stress and programmes to assist with general well-being, with many other police forces providing similar support through internal channels. There are also services available to police officers that provide professional mental health support, outreach support and the correct tools to help support police officers’ well-being with just a simple google search (College of Policing, 2023). 
2.4 To assess the stigma that is associated with getting help with mental health within the Police Service. 
Although from the above findings it would be reasonable to assume that most officers would recommend the process of getting support for their mental health, there could be underlying feelings of judgement and or embarrassment which could influence officers’ willingness to accept help. Cambridge dictionary (2023) defines stigma as “A strong feeling of disapproval that most people in a society have about something, especially when this is unfair”. A paper completed by Andersen (2022) suggest after conducting research that stigma is apparent when six necessary conditions are met these are, namely labelled differences, relevant stereotypes, discrimination and status loss, separation, emotional reaction, and power. A large amount of people do not receive treatment or support for their mental health due to fear of having negative treatment towards them from other people or worries that it will affect their employment or friendships (American Psychiatric Association, 2023). Mind Charity (2023) believe that stigma for mental health has been influenced from the portrayal of media attention and the dramatizing of violent cases involving mental health. However, they have also suggested that the proportion of people who have a mental health condition and commit a crime involving violence is incredibly low. UK Parliament (2023) also agrees with the previous statement and believe that the media often portray mental illness in a negative way and tend to use flippant phrases to describe it. 

It is a well-known fact that the career of a Police officer can be mentally demanding and being resilient is a big part of the job, even in the official Joining the Police (2021) website it talks about how challenging of a career it is prior to joining. Porter (2023) found that attitude of police officers towards mental health within the United Kingdom are mostly negative, believing that there is a negative stigma towards police having support for their mental well-being. Porter (2023) also suggest that as a result of this negative stigma, they will not get support due to being afraid of being viewed as a weak individual. Bell (2021) also believes that the stigma related to mental health is still prevalent in UK policing with some Police officers and staff not getting support for their mental health due to the culture of Police officers being invincible and affecting their overall progression up the ranks. 

From the above statements, it shows that the stigma surrounding mental health within the police is still present and thought of between individuals, so how exactly can the stigma be broken? Kanokogi (2023) believes that to negate the stigma around seeking help for mental health, Police forces should promote a culture of opening up to one another and support. Kanokogi (2023) also suggests that this can be done with the promoting of the mental health services available, training seminars for staff and officers, encouraging conversations and displaying strength and not weakness when seeking help. The Centre for Addiction and Mental Health (2023) believes the way to reduce the stigma surrounding mental health starts with the individual itself, firstly educating yourself about mental health, being self-aware of the language you are using and the way you think about mental health, sharing with other individuals your knowledge and facts, focusing on the positives of a situation, supporting other individuals who are struggling with their mental health and finally to be inclusive. 

2.5 Conclusion
Throughout the research that was carried out, it concludes that the role of a Police officer is a demanding and challenging role mentally with a high percentage of officers stating that they have attended a traumatic incident whilst on duty. As a result of attending these events it can leave Police officers feeling both vulnerable and in need of support for their mental health. Whereas some Police officers are happy to get support and help through the traumatic risk incident management process whilst promoting the effectiveness of such models, there is still an underlying stigma that makes police officers feel that they need to be invincible and that it is a sign of weakness to get help and support for their mental health. 

Although there is thorough research that has been carried out on the topic exploring the wellbeing of police officers and the accessibility of the services available, there is gap on the opinions of South Wales Police employees to the after care of attending a traumatic incident and the stigma of asking for help. 

The next chapter will discuss the methodology used within the research.
















Chapter 3 – Methodology
3.1 Introduction to methodology

The purpose of this chapter is to assess and explore the different research methods that have been used to assist in completing the dissertation. It will start by outlining the ethical approach which has been completed and then lead on to methods used. 

To understand how to complete this chapter of the dissertation it’s important to know what methodology and research are. Cambridge University (2023) defines methodology as “A system of ways of doing, teaching, or studying something”, Western Sydney University (2020) defines research as the creation of knowledge that has not yet been sought or the use of knowledge in a way that has not been explored before. This also includes deeper analysis or evaluation of existing research which could develop to unique outcomes. 

3.2 Ethical approach

It is of high importance that all research carried out is done ethically and set to a certain standard. In order to ensure that all work carried out is ethically correct, its vital to understand the definition of ethics and what research ethics is. Bos (2020, p.31) states that ethics is essentially a look into what can be seen as right and what can be seen as wrong, also what is the best course of action or less intrusive option that won’t affect an individual’s life whilst conducting research. University of Sterling (2019) states that research ethics comprises of which research activity it is, if it respects individuals and other organisations, and if the research is regulated and what resources are used.

In the research conducted within this dissertation, the research will involve human participants. Kapp (2006) states that the ethical issues which arise from human participants include ensuring that the research is for a good cause, harmless, voluntary, trust within the researcher and keeping private information safe. University of the West of England Bristol (2023) states that it is not only important that these ethical concerns are addressed and abided by, but it is mandatory. To ensure that ethics are upheld, an ethics form must be completed and sent to an individual’s university ethics committee which they will approve the request if deemed ethically sound (University of Derby Library, 2023). This research which was conducted was given ethical consent following the submission of an ethics form to The University of Wales Trinity Saint David. 


3.3 Informed consent

The University of Oxford (2021) defines informed consent as “One of the founding principles of research ethics. Its intent is that human participants can enter research freely with full information about what it means for them to take part, and that they give consent before they enter the research”. For this dissertation, one of the main research methods that will be used is a questionnaire with serving South Wales Police officers providing the answers to. To ensure that informed consent is gained a disclaimer message which lets them know that the questionnaire is voluntary and exactly what it includes will be stated prior to starting the questionnaire. After the officer reads the disclaimer and continues, it is understood that the officer is aware of the implications of their participation and provides consent to make use of the responses which are provided. Gupta (2013) states that informed consent is important in protecting the human participants from harm that may be caused as a result of the research undertaken, ensuring that their needs are above the findings of the research. They were also made aware that at any point they could leave the questionnaire. 

3.4 Method used for data collection

The chosen data collection method has been an online questionnaire where data is going to be collected anonymously. Handscomb (2016) states that there are many advantages of using an online questionnaire to conduct data collection such as dramatically decreases the chance of data being missed out as you cannot go onto the next page without inputting an answer, it is also very cost effective and saves money and resources that would be required for a postal survey. Wright (2017) states that one of the main advantages for an online questionnaire is that it can be completed within a timely manner and can be sent and completed by many people within that timeframe. Although there are many advantages of using an online questionnaire to collect data, there can be some drawbacks of it such as a lack of human touch and no personalised questions based on some answers that may be given (Trust, 2023). 

Another method of data collection that was considered was face to face interviews. Opdenakker (2006) states that the major advantages of conducting a face-to-face interview is things such as social cues can give the individual conducting the interview further information that what is being said and the individual tends to give more spontaneous answers with little time to reflect on the answer given. Although Opdenakker (2006) believes face to face interviews do have their disadvantages such as it being very time consuming and being an expensive way of collecting data.

The online questionnaire will consist of both quantitative and qualitative data. Indeed (2023) defines quantitative data as “information as numerical values that you can collect through research and use to make decisions”. Cambridge dictionary (2023) defines qualitative research as “Research that aims to find out people’s opinions and feelings rather than information that easily be shown in numbers”. One advantage of using quantitative data is that it minimises the risk of human error or bias however a disadvantage of it is that may not capture the complexity or meaning of the research (LinkedIn, 2023). One of the advantages of using qualitative data is that it can give a more meaningful and detailed grasp of the research study however can be more difficult to present the findings (LinkedIn, 2023). 

3.5 Sampling of participants
The participants of the research study will include and be limited to serving South Wales Police officers. These participants will be enlisted through posting a link on South Wales Police internal home page and emailed to local serving Police officers. Through reaching out onto the homepage, it will ensure that it reaches out to the entire force and not just local serving Police officers, doing this should broaden the responses received creating more variety. 

3.6 Conclusion
This chapter has discussed and shown the methodology that has been used for this research. It has also addressed the ethical approach and the methods that have been used. The next chapter will discuss the findings and the results of the questionnaire. 















Chapter 4 - Analysis of results

4.1 Analysis of results
This chapter will provide an analysis of the results that have been accumulated through this research. The questionnaire was completed by 30 participants. The aim of the research is to explore serving South Wales Police Officers views and opinions on what trauma is and what support is available to Police Officers. 

The three main objectives/goals of the research are: 
· 1. To explain what a traumatic incident is and how it affects an individual physically and psychologically both in the short-term and long-term.
· 2. To explore what help is available to serving South Wales Police Officers after attending a traumatic incident and how accessible it is for them. 
· 3. To assess the stigma that is associated with getting help with mental health within the Police Service. 

4.2 Questionnaire results and analysis 
4.3 Participant demographic
Of the 30 participants, 60% of them where male and 40% of them were female. 40% of the participants have 0-2 years length of service where 60% of participants had 3 or more years’ service. 77% of participants were Police Constables and 23% of participants were at the rank of Sergeant or above.  
4.4 Question 1 - What is trauma? 
When asking participants to freely write what they think trauma is several responses that were received had similar definitions these include “A negative response to a difficult or challenging experience”, “Physical or psychological affect from an adverse incident or experience, can be short or long term” and “An event that has an adverse impact on someone’s physical, mental and emotional state”.


4.5 Question 2 - Officers are very likely to be exposed to trauma on a regular basis.
100% of the participants of the questionnaire either agreed or strongly agreed that Police Officers are likely to be exposed to trauma on a regular basis. A study conducted by Police Federation (2019) further strengthens this claim stating that nearly every Police Officer has experienced a traumatic incident in their career, with 62% of the officers stating that they have experienced a traumatic event within the last 12 months. 



4.6 Question 3 - Do you think there are long term effects of experiencing trauma?
The below graph shows that every participant believes that there are long term effects of experiencing trauma. As per the literature review this belief is supported in the research conducted by the Institute for Advance Psychiatry (2023) who believe that there are several long terms effects of trauma. This also shows that every participant are aware of the consequences of experiencing trauma.



4.7 Question 4 - What type of incidents do you believe have the most impact on officer’s mental health?
The below graph shows that in relation to the type of incidents that impact a Police Officer’s mental health, the majority of participants opted for sudden death’s as being the most likely to affect their mental health. The least likely were anti-social behaviour incidents with zero participants selecting this option. 




4.8 Question 5 - How many traumatic incidents do you think officers are exposed to during a full career?
As discussed in the literature review, Avon and Somerset Police Federation (2021) states that a police officer will on average experience anywhere between 400-600 traumatic events within their full career. This is supported by views of the respondents, 37% of participants think that Police Officers will be exposed to between 201-500 traumatic incidents and 33% of participants believe the figure is over 500. This shows that Police Officers from different ranks, experience, age and departments are aware that they are likely to be exposed to hundreds of traumatic incidents.


4.9 Questions 6 - Do you think officers experience any of the following during their careers: stress and anxiety, insomnia, relationship troubles, trust issues? 

As per the below graph, every participant believes that a Police Officer will experience one of those symptoms during their careers. Referring to the literature review, these views are supported by the University of Cambridge (no date) who conducted research surrounding serving police officers and came to the conclusion that one in five of those Officers have experienced or are experiencing symptoms that are associated with post-traumatic stress disorder. There may be somewhat a disparity in results due to the amount of participants that took place in each research. 


4.10 Question 7 - What are the reactions to trauma?
The participants of the questionnaire were asked to freely type what they think are the reactions to experiencing trauma. Referring to the literature review, The Mental Health Foundation (2023) there are five reactions to experiencing trauma which are fight, flight, freeze, fawn and flop. Out of all the participants only a small amount mentioned fight or flight as a response to experiencing trauma however none of the participants named all five of the reactions to experiencing trauma. 

4.11 Question 8 - Are you aware of services that are available to officers as result of experiencing trauma?
As shown in the below graph, 87% of participants were aware of the services and support available to Police Officer’s as a result of experiencing trauma. These results show that the majority of Police Officer’s know where to obtain support if necessary.

4.12 Question 9 - What is TRIM?
Participants of the questionnaire were asked what is TRIM? Some of the responses received include “AN ASSESSMENT OF HOW A POTENTIALLY TRAUMATIC INCIDENT MAY HAVE IMPACTED ATTENDING OFFICERS PERSONALLY”, “WELFARE AVAILIABLE TO OFFICERS FOLLOWING AN INCIDENT” and “IT HELPS OFFICER DEAL WITH TRAUMATIC INCIDENTS”. As per the literature review, West Midlands Police (no date) TRIM is an individual led model which risk assess each individual’s chance of developing psychological disorders as a result of a traumatic incident. There were very few responses from the participants that were the same which shows that although they may be somewhat aware of what TRIM is, they are not all fully aware what it exactly is. 

4.13 Question 10 and 11 - Do you think officers are being offered TRIM enough and how likely do you think it is that officers are offered TRIM after attending traumatic incidents?
As per the below graphs, less than half (47%) of participants believe TRIM is being offered enough, however 87% of respondents believe that officers are likely to received TRIM after attending traumatic incidents. This suggests that although officers are likely to receive support, it may not be as frequent as officers feel is necessary. 











4.14 Question 12 and 13 - How long do you think it should take for officers to be contacted a TRIM referral is made? and contact is being made to officers after a TRIM referral in a timely manner. 
As shown in the below graphs, most officers feel that the most appropriate time frame to receive a TRIM referral is between 2-3 days. As mentioned within the literature review, Kent Police (2023) states that the intervention phase which includes contact from a TRIM practitioner should be 3 days after the referral which supports the findings of the questionnaire that 57% of participants feel this is done in a timely manner.




4.15 Question 14 and 15 - Do you think there is stigma for getting help for mental health within the Police service? and do you think there is less stigma within the police now when seeking help compared to previously?
As shown in the graphs below, 57% of participants feel that there is a stigma for getting help for their mental health within the police service. As stated within the literature review, Porter, C (2023) agreed with this statement and found that attitudes from Police Officer’s towards support for their mental health was negative, with a negative stigma towards police receiving support due to poor mental health. Although there is still a high percentage of participants that feel there is stigma, 73% of participants feel that there is less stigma now compared to previous years. 




4.16 Question 16 - Do you think Officers worry that they will appear weak if they received support for their mental health?
As shown in the graph below, 83% of participants feel that Police Officer’s worry that they will appear week if they receive support for their mental health. From research conducted as part of the literature review, Bell, S (2021) agrees with this statement, stating that stigma is still present due to the culture of Police Officer being invincible and possibly affecting their progression up the ranks. 















4.17 Question 17 and 18 - South Wales Police offer adequate support to officers and do you think by South Wales Police offering different support for mental health this reduces the stigma surrounding it?
As shown in the graphs below, although less than half of the participants (47%) feel that South Wales Police offer adequate support, 63% of respondents feel that the support South Wales Police offers reduces stigma surrounding mental health. This idea is supported by Kanokogi (2023) who states that reducing stigma can be achieved by offering and promoting mental health support. 





Chapter 5 - Conclusion and recommendations
5.1 Introduction 
The purpose of this conclusion is to summarise the findings of the primary research of the project and to look back at the initial objectives that were set at the start of the dissertation project. The reason for this is to ascertain the following:
- If the initial objectives of the dissertation have been completed.
- To analyse and evaluate if the research found has supported or if it contradicts the findings which have been discussed within the literature review earlier on. 
The end of the chapter will then discuss recommendations for future research conducted on this specific topic. 
The initial objectives of the dissertation were: 
· 1. To explain what a traumatic incident is and how it affects an individual physically and psychologically both in the short-term and long-term.
· 2. To explore what help is available to serving Police Officers after attending a traumatic incident and how accessible it is for them. 
· 3. To assess the stigma that is associated with getting help with mental health within the Police Service. 

5.2 Summary of Primary Findings
The purpose of this dissertation was to collate and explore serving South Wales Police Officers views of mental health support available after attending a traumatic incident or event. The information and findings were collected via an online questionnaire which had been completed by a total of 30 participants, every participant either strongly agreed or agreed with the statement that officers are very likely to be exposed to trauma on a regular basis which was supported by the study conducted by Police Federation (2019) that 62% of the officers have experience a traumatic event within the last 12 months. Although each participant believe that they are very likely to be exposed to trauma, only 47% of the participants believe that South Wales Police offer adequate support for their mental health. 

5.3 Objectives
5.3.1 To explain what a traumatic incident is and how it affects an individual physically and psychologically both in the short-term and long-term.
Participants were asked to freely type what they think trauma is. The majority of the responses received were quite similar in nature with a few examples including “A negative response to a difficult or challenging experience”, “A lasting mental effect from a negative life experience” and “Effects on both a person’s physical and mental health as a risk of exposure to a type of incident”. These definitions closely resemble the definition set by UK Trauma Council (2019) which is witnessing or experiencing a distressing incident that can be so intense that it can affect an individual’s ability to cope with day-to-day life, causing a long-lasting negative impact on that individual. This shows that officers are aware of what trauma is. When asked if participants think that there are long term effects of experiencing trauma, every single one of them stated yes, which further supports the Institute for Advanced Psychiatry (2023) research that there are several long-term effects of experiencing trauma including mood swings and a lack of cognitive function. Participants were also asked to freely type what they thought were reactions to trauma, some of the responses included “Fight, flight, freeze and flop”, “Shock” and “Fear, anxiety, panic and shock”. The Mental Health Foundation (2023) corroborates this by stating that trauma can affect people in the short term with reactions such as fight, flight, freeze, fawn, and flop. From the responses received from the questionnaire, it is clear to see that the objective has been met. 

5.3.2 To explore what help is available to serving Police Officers after attending a traumatic incident and how accessible it is for them.
Participants of the questionnaire were asked if they were aware of services that are available to officers as a result of experiencing trauma, 87% of them were aware which shows that the majority of South Wales Police Officers have an understanding of where to go to receive the appropriate support. Participants of the questionnaire were also asked to freely type what they think TRIM is which received similar responses such as “Support for Officers dealing with Trauma”, “A debrief following an incident”, and “A counselling referral unit for officers to discuss their experiences of an Incident that has affected them”. West Midlands Police (2020) slightly corroborate these responses stating that TRIM is an individual led model which risk assess each individual’s chance of developing psychological disorders as a result of a traumatic incident. 87% of the participants also believe that they are likely to be offered TRIM referrals after attending traumatic incidents. Again, from the responses received from the questionnaire it is clear to see that this objective has also been met. 

5.3.3 To assess the stigma that is associated with getting help with mental health within the Police Service.
The final objective relates to the stigma surrounding mental health within the police service. 57% of participants of the questionnaire think that there is a stigma for getting help for mental health within the police service, this is corroborated by Porter, C (2023) who’s study found that attitudes from Police Officer’s towards support for their mental health was overall negative. Although this is the case, 73% of participants of this study do feel that that there a lot less stigma now compared to 10-20 years ago. 83% of participants feel that Police Officer’s worry that they will appear weak if they receive support for their mental health, this is then corroborated and support by Bell, S (2021) who states that stigma is still present in modern day policing as a result of the culture of a Police Officers being invincible and affecting their progression and/or promotion. It is also clear that from the research conducted and responses received to the questionnaire this objective has been met.

5.4 Conclusion
In conclusion, the three objectives that were set at the start of the research project have been met through the research that has been conducted. Although they have been met, there is some recommendations that have been suggested that will assist or strengthen future research. 

5.5 Recommendations
Whilst completing this dissertation project, the following recommendations should be considered when carrying out further research on the topic in the future:
1. To get more definitive results in the future a wider participant pool should be considered, possibly collating responses from additional forces to critically analyse each individual force. 
2. Another recommendation is that there needs to be more education on the stigma surrounding mental health within the police service and how it can best tackled to create a more open working environment. 
3. My final recommendation would be to work alongside other agencies such as mental health services and charities to provide better education for Police Officers to spot the signs of trauma. 
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7 – Appendix
7.1 - Questionnaire
Opinions of serving police officers in South Wales Police regarding trauma
Disclaimer message.

Research aim

The purpose of this questionnaire is to establish serving South Wales Police officer and staff’s views on trauma and the accessibility of services within South Wales Police to support officer’s mental well-being.

Questionnaire information

This questionnaire consists of 24 questions which include multiple choice and free text. In the free text parts of the questionnaire there is a slight risk that you may divulge personal information, the researcher does not encourage this and strongly advises that you do not include any personal information.

Participation

The questionnaire does not have to be completed and is completely voluntary. If at any point during the questionnaire you do not want to continue, then you can exit at any time. The topic that will discussed is revolving around trauma and traumatic incidents, if you think any questions relating to this will affect you, then do not participate in the questionnaire.

Data Storage

The questionnaire is anonymous and only the researcher will have access to the data, which will then be stored on a password protected computer.

Ethical information
This research project is being conducted after seeking ethical approval from The University of Wales Trinity Saint David ethics board. The research study will be completed in compliance with The University of Wales Trinity Saint David’s regulations.

1.Do you consent to participating in the study?
Yes
No

2. What gender do you identify as?
Male
Female
Other
Prefer not to say

3.What is your length of service?
0-2 years
3-5 years
6-10 years
11+ years

4.What rank are you?
Staff
Special
PCSO
PC
Sergeant
Inspector
Chief Inspector or above

5.What department do you work on?

6.What do you think trauma is?

7.Officers are very likely to be exposed to trauma on a regular basis.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

8.What do you think the reactions to trauma are?

9.Do you think there are long term effects of experiencing trauma?
Yes
No
Maybe
Prefer not to say

10.What type of incidents do you believe have the most impact on officer’s mental health? 

Domestic incidents
ASB incidents 
Road traffic Collision's
Sudden death incidents
Mental health incidents
Sexual offences

11.How many traumatic incidents do you think officers are exposed to during a full career? 
0-50
51-100
101-200
201-500
500+

12.Do you think officers experience any of the following during their careers; 
Stress and anxiety
Insomnia
Relationship troubles
Trust issues
Yes
No
Maybe
Prefer not to say

13.Are you aware of services that are available to officers as a result of experiencing trauma?
Yes
No
Unsure
Prefer not to say

14.What is TRIM?

15.Do you think officers are being offered TRIM enough?
Yes
No
Maybe
Prefer not to say

16.How likely do you think it is that officers are offered TRIM after attending traumatic incidents
Very likely
Somewhat likely
Neither likely nor unlikely
Somewhat unlikely
Very unlikely

17.South Wales Police offer adequate support to officers.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

18.How long do you think it should take for officers to be contacted after a TRIM referral is made? 
0-24 hours
2-3 days
3-6 days
7 days or longer

19.Contact is being made to officers after a TRIM referral in a timely manner.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

20.Do you think there is stigma for getting help for mental health within the police service?
Yes
No
Maybe
Prefer not to say

21.Do you think there is less stigma within the police now when seeking help compared to previously?
Yes
No
Maybe
Prefer not say

22.Do you think officer’s worry that they will appear weak if they receive support for their mental health? 
Yes
No
Maybe
Prefer not to say

23.Do you think by South Wales Police offering different support for mental health this reduces the stigma surrounding it? 
Yes
No
Maybe
Prefer not to say

24.What support other than TRIM, does South Wales Police provide officers? 










What type of incidents do you believe have the most impact on officer's mental health?	Domestic incidents	ASB incidents	Road traffic collision's	Sudden death incidents	Mental health incidents	Sexual offences	Other	2	0	4	14	3	4	3	


How many traumatic incidents do you think officers are exposed to during a full career?	0-50	51-100	101-200	201-500	500+	2	1	6	11	10	


Do you think officers experience any of the following during their careers; Stress and anxiety, Insomnia, Relationship troubles, Trust issues?	Yes	No	Maybe	Prefer not to say	30	0	0	0	


Are you aware of services that are available to officers as a result of experiencing trauma	Yes	No	Unsure	Prefer not to say	26	1	3	0	


Do you think officers are being offered TRIM enough?	Yes	No	Maybe	Prefer not to say	14	9	7	0	


How likely do you think it is that officers are offered TRIM after attending traumatic incidents	Very likely	Somewhat likely	Neither likely nor unlikely	Somewhat unlikely	Very unlikely	9	17	2	2	0	


How long do you think it should take for officers to be contacted after a TRIM referral is made?	0-24 hours	2-3 days	3-6 days	7 days or longer	10	19	1	0	


Contact is being made to officers after a TRIM referral in a timely manner	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	3	14	9	3	1	


Do you think there is stigma for getting help for mental health within the police service?	Yes	No	Maybe	Prefer not to say	17	10	3	0	


Do you think there is less stigma within the police now when seeking help compared to previously?	Yes	No	Maybe	Prefer not to say	22	1	7	0	


Do you think officer's worry that they will appear weak if they receive support for their mental health?	Yes	No	Maybe	Prefer not to say	25	3	2	0	


South Wales Police offer adequate support to officers.	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0	12	14	2	2	


Do you think by South Wales Police offering different support for mental health this reduces the stigma surrounding it?	Yes	No	Maybe	Prefer not to say	19	1	9	1	


Officers are very likely to be exposed to trauma on a regular basis	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	19	11	0	0	0	


Do you think there are long term effects of experiencing trauma?	Yes	No	Maybe	Prefer not to say	30	0	0	0	
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