[image: Description: :::::::Desktop:In progress desktop:TRINITY SAINT DAVID:logo:TSD_logo2010.jpg]
Skills for the Workplace
Module Assignment Submission 

	Student Name:
	Noor Ali

	Student Number:
	1605422

	Module No:
	EMPL4013

	Module Title:
	[bookmark: _GoBack]Pathway Project one



Statement of Confirmation of Authenticity
By the act of making this submission, the student declares that this is the work of the student named above. The work has not, in whole or in part, been knowingly presented elsewhere for assessment, or where assessment has been built on a previous assessment, this has been identified. Where materials have been used from other sources it has been properly acknowledged. If this statement is untrue, the student acknowledges that an assessment offence has been committed.
Attention is drawn to the plagiarism and unfair practice policies of both the University and of ILM.


Table of Contents
 
Reflective Essay	2
Description	3
Feelings	4
Evaluation	4
Analysis	6
Conclusion	7
Action Plan	7
References	8










[bookmark: _Toc512218286]Reflective Essay
The reflective essay about my experience of working with my group mates in the university. I got the opportunity to work with an amazing bunk of team regarding a presentation topic such as tourism. The group I was working with had six members assigned by the tutor, which consists of Pecos Dingu, Francoise, Sahel, Joynal, Jamal and me. We studied about tourism and responsibilities of global citizen regarding sustainable environmental development. We divided the work, prepared presentation slides after a lot of research, and presented it in the class. The whole learning experience that I had with my group mates are explained in this report using the Gibbs model of reflection (Mindtoolscom, 2018). 
[bookmark: _Toc512218287]Description
One day during the semester, the tutor introduced with a module where the tutor formed groups and assigned with this module for presentation. There were three topics to pick from such as tourism, retail and finance. As a group, we had long discussion and many disagreements but eventually we decided to present on tourism. The key issues to discuss in the presentation was sustainable environment and globalization, leadership and entrepreneurship and community participation both locally and globally. This module was appealing to me and my group mates as there were lot of opportunity to do research and learn new things. Although I was interested to work with retail sector, but with the discussion with other group members we prepared our presentation on tourism. We were six members in the team and the team leader divided our work and assigned it to us. I took help from the team leader and other members of the team whenever I faced issues with any of the assigned topics. I did self-research using the internet on global citizenship, sustainable development of the environment and tourism industry in general. I was able to reach out to few of my friends who had worked for tourism industry to gain a better idea. I have developed few important skills that will be important for the purpose of self-employment such as time management, delegation and interpersonal skills. 
[bookmark: _Toc512218288]Feelings
The feelings was nothing special as this type of reflective writing has been done by me before so it was not very new. However, the topic caused some issues for me, as I was not much familiar with it. I do not usually go to vacations and visit places or keep track of best places that tourists could visit. Therefore, for me it was difficult to learn about new things and I had to work harder than other members of the group did. As a global citizen myself, I always wanted to do better for the environment, my presentation slide included the topic environmental sustainability, and I learned a lot about this topic (Kosmosjournalorg, 2018). The ability and opportunity to learn something that interests me make me excited and happy all the time. It gives me some type of inner peace and confidence to present the topic in class and let others know about it. Other team members were feeling great as they already had idea about tourism industry and them always keeps on visiting new places during the vacation.  I was thinking during the situation to keep everything simple and make a presentation slide for my part in a simple way that is understandable to everyone. 
[bookmark: _Toc512218289]Evaluation
If I evaluate the overall learning process, I would say that I learned a lot by working as a team and gained knowledge of topics I did not have much idea before.  The main positives that can be taken away was the learning and skills that I have gained while doing the research on tourism and making the presentation. One of the main positive side was the skill that I gained such as time management skills, delegation and interpersonal communication.
· Time management- The main learning from the presentation was the ability to manage time. The research we were doing, as a team was a topic that consumes a lot of time if you do not have much idea about it. At first as a group, we took time to decide on which sector to present in class. Then we went on doing research on tourism and we needed first hand data by visiting and having focused group discussion with someone who had worked in the tourism industry. Focused group discussion is gathering together with people from similar background and discussing about a topic of interest (Odiorg, 2018). The team leader had good networking abilities and knew few people who currently works for tourism industry and we sat with them for focused group discussion to gain firsthand knowledge. We learned how to manage our time efficiently and reflect our learning on the presentation. As a team, we were prepared way before the presentation date and we practiced a lot to improve our presentation skills. As a result, we were able to make changes to the problems we faced as in our case it was first few slides of the presentation that needed slight change. As we managed time efficiently, we were able to make those changes easily. 
· Delegation- Delegation means assigning responsibility or work to another person to carry out activities and is done by the team leader and work is assigned among the subordinates of a team (Thebalancecareerscom, 2018).  The delegation part was carried out well by the team leader of the group. He was a great leader and knew how to motivate the team as he worked for few organizations before in a leadership role. He showed clear sense of delegation and assigned work to us whenever it was necessary. The team leader based on individual abilities also divided the presentation slides and knowledge and he showed clear sense of delegation. He showed clear abilities of leadership, communicated well with everyone, and trusted others with the roles assigned to the team. I was given the responsibility to research on sustainable tourism projects and ways to improve environmental sustainability as assigned by the team leader of the group. I learned from his way of leadership and I think I can be a leader in my next group assignment as I have seen the positives and negatives of being the leader of a group. 
· Interpersonal communication- It is the process in which people interchange information through verbal and nonverbal communication with one another (Bemycareercoachcom, 2018). Interpersonal communication is very important to have a good and healthy communication in the group. As we worked together for the whole semester, good communication was necessary, not only with the team members but also with the tutors, friends, seniors from who we took help regarding the tourism industry we worked with in this semester. Working with a team and meeting with different kind of people improved my level of interpersonal communication. I improved my presentation skills as well by practicing with my group. The main reason for improvement of interpersonal communication was mainly getting exposure of real life experience about learning about a topic by doing first hand research and meeting few people from the industry to gain knowledge by doing focused group discussion. 
[bookmark: _Toc512218290]Analysis
I learned about global citizen and their need for contribution in the society. I learned about sustainable tourism projects and the coral line projects in Maldives, which I was not aware before (Maldivesconservationportalorg, 2018). Moreover, I learned about the environment and its causes of degradation and it is the responsibility of the global citizens to come up with ideas to prevent the damage. I main idea is to reduce waste and carbon emission that is doing a lot of harm to the environment. Both developed and developing countries are producing waste that is harming the environment and making the earth unsustainable. Plantation of trees and making the world green should be the focus. Using materials that reduce waste at the same time reduces cost should also be taken into consideration. The tourism sector is the main earning source for many developed countries and the global citizens should help it to improve and make it more sustainable as this sector is improving the economic growth for the country (Natalie clark, 2018). The travel sector needs proper leadership that can make it a better sector for providing many jobs and a chance to improve on the economic growth of the country. I am happy to learn about these topics and as a global citizen I know much better than before and I will try to participate for the sustainable development of the environments and come up with ideas to make to tourism industry much better and profitable. 
[bookmark: _Toc512218291]Conclusion
To conclude I would like to say that this experience we had as a team was great. Better things can be done of we work together rather than working alone. Tourism industry is the main source of income for many countries and this should be managed well by the leaders. As a student I think many skills are needed to be improved by me such as research skills, interpersonal skills, problem solving skills, convincing abilities and getting information from others when necessary.  Good networking skills can play an important role as it can help me to get vital information from different sources whenever needed. 
[bookmark: _Toc512218292]Action Plan
If similar situation comes again then I would try to know more about the tourism industry and might do a survey on general people to know their thoughts about tourism and sustainable environmental projects and the role of global citizens. As this time, not much valid information could be found from the first hand data so the focus should be more on that from next time. As a team, we should learn to manage conflicts well and communicate better within the team to reduce misunderstanding and improve the ability to work well as a team. If the same type of module were given to me then I would try to lead the team and select the retail sector to present in the class and make a reflective report on it. 
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* What went well?

The fact that everyone in the team was cooperate helps the whole team to reach
towards the success. After making the presentation, we faced some issues with first
few slides and got help from everyone. | tried my best to improve on each slides for

presentation even though my part was only slide 5,6 & 7.

» Did you meet often enough?

There was a good bonding between the team and it happened due to frequent
meetings after classes and sometimes on weekends to discuss more about the

tourism industry and environmental sustainability.

+ Did you use Skype (or other online meeting platform?

However it was difficult to meet in person and discuss about the presentation so we

choose skype as the platform to communicate and had several group conferences.

* Did that work well?

It worked well enough for me as well as for the team. We shared our opinions and

we were able to work remotely whenever there was any emergency.

« Did you have technical problems in meeting online?

There we some technical issues due to poor internet connection and sometimes
team members did not had access to computer or laptops so group conference was

not possible in several occasions.

+ Did some group members refuse to meet online? How did you overcome this?
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Sometimes there were incidents when group members refused to meet online. It
seemed like they were busy with their own personal life issues. To overcome this, |
meet them after class and had a good conversation with them. They agreed to meet

online often so that the team can keep in touch and stay updated.

» How did you divide the work between you?

The work was divided one the first day by the team leader and we planned

everything that day.

* Was it fairly shared out?

The work was fairly shared out, as we need to do research on our assigned topics to

present it properly in the class.

* What have you learned by doing this?

| personally learned about the tourism industry, which | had little idea before. |
learned how to manage time efficiently and improve the networking abilities. |

learned to work in a group and solve critical problems of each other.

+ Did you enjoy the process?

Most of the time | enjoyed it. However, sometime | found lack of support from the

group mates and this made me really sad and demotivated to work.

» Why did you enjoy it?

One of the reason | enjoyed the whole process and the experience of working in this
team is that everyone in this team was funny and humorous and | found similarities
between me and other members, which created a greater boding between the

groups.
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* How could it have been improved?

There are many ways to improve the whole learning process. According to me if
leadership was given properly then it could have worked better for us. Instead of
imposing on what work to do and giving a strict deadline the finish individual work,
the leader and team members could have focused on one’s own individual

requirements.
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» How did you work together?

The experience of working together was something that we all enjoyed in the team.
Everyone was supportive and helped with each other’s problem. We decided to work
on tourism industry after a good discussion and brainstorming among us and

everything went well.

* Who did what?

There were 6 members in the team and we shared the work among us.

Noor Ali : Introduction and description part of the presentation.

Francoise Kabongo : Action and Activism and also the partner and campaign of the

business plan.

Pecos Dingu : Sustainable tourists destinations and environment sustainability.

Sahel : Leadership in the travel sector and similarity between Leadership and

Entrepreneurship in the business plan.

Joynul Islam : Community participation and its benefit.

Mohammed Jamal : Impression and the challenges of the group.+ What went wrong?

Nothing much went wrong apart from deciding on who should work on what and
about decision which topic to work with. As we were given three sectors such as
tourism, retail & finance it created some confusion and disagreement among the
team members, as we want to do the presentation in different topics based on our

individual strengths.




