Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Mark De Courcy

Email address:
MDADeCourcy@carmarthenshire.gov.uk

Learner’s University Registration Number:
2127091

Cohort: 18 onwards


 



Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28th June 2022 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The legislative context for social work of the well-being of people who need care and support, is underpinned by the Social Services and Well-being (Wales) Act 2014, the Mental Capacity Act 2005, but also The Children Act 1989 and 2004, and The Wales Safeguarding Procedures (Welsh Government 2022). 

In this instance, Mother (1) is in her early 20s, Father (2) is currently in prison for domestic abuse offences in respect of (1) they remain a couple and intend to live together as a family, with a 1-year-old child together (3). They are White Welsh, English first language with neither parent able to speak Welsh. Mother and Father are cisgender. As part of the active offer, upon allocation as their social worker I had asked (1) preferences for any communication with the local authority which was confirmed English, and this was checked prior to this observation. I had invited (1) if she would consider me being observed as part of my continued professional development, that this would in no way impact upon my work with them as a family should she chose to decline. I gave (1) time to consider this before offering a date and time for a planned observation. I had been the allocated social worker for 3 months as part of a long-term childcare team with a local authority. The childcare team had been involved with (1) as a looked after child when she became pregnant with (3) who has remained active since but who became subject to a care and support protection plan in 2022 due to issues in respect of the relationship between parents, parental mental health, and poor home conditions. The locality has a number of amenities and town centre is in walking distance.  

The observation was to discuss on-going support with agencies, progress in respect of housing department and check home conditions as part of care and support protection plan.

Word count:316




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


“Life is what happens to you, While you're busy making other plans” (Lennon, 1980) Similarly, at times this is how my social work practice can seem, that despite what I have planned, reality has a way of presenting opportunities and unexpected obstacles. In preparation for the observation, I consulted with 1 whether she would prefer an office visit or home visit, with her electing a home visit providing an opportunity to consider conditions as part of this. The setting for practice can have significant implications for a range of reasons from accessibility, room arrangement, air quality, decoration, temperature, comfort, previous experiences with professionals in similar settings, all which can reinforce or break-down power imbalances (Beckett and Maynard, 2005). In addition, I had confirmed her language preferences as part of this process, even though she nor I have anything more than a passing familiarity with the Welsh language. This can seem like a superficial offer given my language skills and levels of Welsh speaking social workers within a local authority connected to children’s services, however, when a service-user does take up this offer I do cater for this seeking out those amongst my colleagues who are better able to meet their needs, striving to be person-centred in my approach. Much as I do for any service-user that has a preference for the choice of language that they communicate, will facilitate this where possible, recognising that it can be detrimental to a person’s communication and well-being should it not (Welsh Government, 2015). As a practitioner in Wales, I am familiar with the importance of the ‘Active offer’ and the need to practice in line with the Welsh Language (Wales) Measure 2011 but regardless of the legislation or standards being set, I seek to offer choice and control where I can as there are few options for the families I support. I asked 1 whether she was happy to go ahead with the visit and observation introducing her to my supervisor and what was expected to happen.

The living room of the home was cluttered but in a better state than it had been for my previous visit, aware from my time working with her that the previous social worker had a more paternalistic approach than myself, I acknowledged it was better than my last visit so asked her what had been different recently to lead to an improvement. My aim was to acknowledge positive progress, no matter how small, and to encourage her to think about the barriers or things that help her make progress. Using techniques associated with systemic practice such as circular questioning or questions about differences or similarities, can help individuals shift their perspective, make new connections or relationships with their beliefs, behaviours and relationships, with the intention to effect change (Brown, 1997). In this instance, 1 spoke of a lack of motivation being the reason for the worse conditions previously, so whilst I had hoped to frame our discussion in a more positive and future facing direction it didn’t seem successful as 1 continued to talk about not taking their prescribed medication, that this gave her more energy but wasn’t feeling motivated to do anything with it.

I sought to change tact given the responses, and with a familiarity with Communication Accommodation Theory (Giles and Ogay, 2007) which involves behavioural changes in response to communication i.e., changing the use of tone, pitch, language, body language to affect similarities or differences between parties (Gallois et al, 2005). The idea that similarities in language and behaviours are considered positive characteristics and differences can be negative, creating distance between parties. Therefore, these can be used to reflect power, authority, comradery, and as a practitioner emphasise points, invite collaborative working or set out non-negotiable conditions. This means that at times I can sound more local to the area with emphasis on certain sounds or words, become coarser in language, use colloquialisms and mirror service-users, and 1 has previously responded well to this, even making comments to the observer about how they like that “Mark can say it straight to them”. I know that I can be brutally honest at times, but at the forefront for this is the need to be clear on expectations and that practitioners need to articulate risks using simple language so that parents understand (Reder, Duncan and Gray, 1993). I considered this when asking 1 to think about why I was needing to speak to them today, and they took a moment to think about it before volunteering it was to do with drinking alcohol in the middle of the day in front of a professional whilst caring for their child. 1 continued that it was one drink, she hadn’t thought about it just taking a drink from an open bottle and then hadn’t had more. I felt that 1 was minimising of this, and as such I naturally shifted away from mirroring, sounding more formal, subtly reinforcing imbalances of power between us. Reflecting on this, as I hadn’t been happy with her response, I sought to become more paternalistic to emphasise what I considered to be unacceptable behaviour. It’s important as a practitioner, that I know how I respond to emotions and others, as it can impact on the relationships that develop and the potential for successful outcomes for service-users (Pretorius, 2017). I asked 1 outright what she wanted to do with her life? Thinking about it now, can see that I had been frustrated with her responses and had continued in a paternalistic fashion. Surprisingly, 1 responded to this and it led to a lengthy discussion about their lack of aspirations, their uncertainty as to why they are in this position when aware of what they needed to do, wanting to know of their background, when she went into care, and their feelings of indecision about the relationship with 2. During these discussions, I felt that I listened carefully, with active listening being a fundamental skill to precipitate communication (Cournoyer, 2013) again my tone, language and body language shifted with 1, which is to say that much like wider social work practice or relationships these are complex interactions which ebb and flow with periods of similarity and difference i.e. collaborative and paternalistic approaches, that vary with the context and how individuals respond to them. 

Context matters, thus what works for some, does not for others and what works now, may not work later. The skill is recognising this and adapting to the situation or feedback that you are getting as a practitioner. I had intended to cover a fraction of what we did in that visit which lasted far longer than anticipated, but with the opportunity arising sought to explore 1s wider perspectives on the range of issues important to her to see if there was some untapped strength to nurture.  I like to think of myself as a conscientious social worker, seeking to promote the values embedded within the legislative context and Code of Professional Practice (Social Care Wales, 2017a) such as choice, control, empowerment, confidentiality, equality, collaboration, citizenship. I like to offer choice where I can, albeit often limited by resources or the nature of our interventions, much as in this case having statutory responsibilities due to the child being subject to a care and support protection plan and setting out clear expectations. I seek to empower and shift power away from professionals to promote co-production in terms of these plans and the solutions to barriers faced by families, which can be facilitating them to identify these strengths or weaknesses (Smith, 2013), yet in this instance 1 seemed to respond to a paternalistic approach. 1 had been wary of working with a male social worker, unsurprising perhaps given her experiences with male perpetrators of domestic violence, and this has shaped my previous interactions with me using a softer tone and not raising voice suddenly. Since developing a working relationship, I do wonder given our difference in age, power differentials and level of practical support I provide, that part of 1s response to this incidence of paternalism reflects how she views our relationship. I have struggled shifting 1’s perspectives and motivation for the life that they could be having and must ensure that their behaviour does not harm themselves or other people (Social Care Wales, 2017b). Following the observation, I have been able to use supervision to consider not only my feelings resulting in the shift to a paternalistic approach, but perhaps the strategies used by 1 for managing professionals around her.

Word count:1417
1300 (+/- 10%: include your actual word count at the end of each section).








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, Mark arrived on time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Mark phoned me to ask if you could come. Mark also reminded me before the visit. 

	Were you clear why the social worker met with you today?

	Yes, to talk about drinking alcohol and keeping the house tidy. 

	How well prepared do you think the social worker was for his or her meeting with you?

	He was prepared. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes he does listen, Mark knows what I want but I know he doesn’t agree. That’s his job though. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes. Mark says it as it is. 



	How has the social worker’s involvement met your expectations for this visit?

	I suppose so. 

	Are there any other comments or suggestions that you would like to make?
	I wasn’t sure about working with a man to start with but I like Mark as I know where I stand. I feel able to talk to Mark when I need to. 

Q-I commented that Mark had helped tidy up the lounge during the visit and asked how this felt? Mark helps with loads of stuff in the flat and with moving bags. It was strange at first but I’m happy with it.  
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