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Job Description
The Head of London Venues is a senior operational and strategic leadership role within Freemans Event Partners, responsible for driving performance, partner relationships, and commercial growth across London Stadium and the wider London venue footprint.
Based at London Stadium, the role serves as the senior on-site representative for key partners including Delaware North, West Ham United and the London Stadium Executive Team.
You will also be required to travel to our head office in Gloucester at least once a week.
The Head of London Venues ensures exceptional operational delivery on major match days and events, while leading continuous improvement across standards, processes and team capability.
The role also provides leadership, coaching and development to London-based Venue Managers, ensuring they are equipped to deliver consistent, high-quality operations and uphold standards across all London venues.
A core focus of the role is the strategic development of the London market, mapping the city’s stadiums, arenas and event venues, identifying new partnership opportunities, supporting business development activity and contributing to the creation and delivery of a structured growth plan for Freemans London presence.
This position collaborates closely with Freemans internal teams, including Operations, Commercial, F&B, Brand Partnerships, Food Service, Marketing and FEP Pay, to ensure London operations are fully aligned with company-wide objectives.
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CORE COMPETENCIES

· ​Operations: Onsite Venue Management, F&B Delivery, Stock Control & Procurement.
· ​Leadership: Team Supervision, Task Delegation, Staff Training.
· ​Commercial: Revenue Forecasting, Profitability Optimization, Sales Performance Analysis.
· ​Compliance: Respect of Health & Safety Standards, Legislative Requirements, Internal Protocols.
​

· PROFESSIONAL  profile 

· ​Freemans Event Partners: Unit manage; 2023 – Present
· ​Team Leadership: Successfully supervised onsite workers, ensuring clear communication of tasks and maintaining high operational standards during major events.
· ​Stock & Logistics: Direct responsibility for placing orders, receiving high-volume merchandise, and managing strategic storage to ensure zero downtime during service.
· ​Revenue Management: Proactively evaluated event attendance and flow to set and reach daily turnover targets, consistently aligning with profitability goals.
· ​Stakeholder Coordination: Acted as a key point of contact for internal teams and suppliers to ensure a seamless "first-class" delivery for clients and customers.
· ​Operational Excellence: Maintained strict compliance with company and legislative requirements, ensuring a safe and efficient working environment.

​
EDUCATION & CERTIFICATIONS

· Food Safety Level 2/3 














Cover Letter 
Subject: Application for the Venue manger position
​
Dear Hiring Manager,
​
It is with great interest that I submit my application to join the team at Freeman. As a recognized leader in the events industry, your company stands out for its innovation and operational excellence—values that I fully share.
​
Throughout my career, I have developed solid expertise in Unit manager Organized and possessing strong interpersonal skills, I thrive in demanding environments and meet the tight deadlines inherent to your industry.
​
Joining Freeman represents an opportunity to apply my energy and commitment to high-quality service to large-scale projects. I am confident that my autonomy and team spirit will allow me to contribute quickly to the success of your upcoming operations.
​
I am available at your convenience for an interview to discuss my motivations in more detail.
​Yours sincerely,
​

DJOKO FRANK
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