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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing the stresses of the job and how I managed my stress during my initial 6 months.  I have had to be resilient during my initial 6 months of training, because I will get setbacks that I will need to be able to bounce back from.

Upon joining the police I took a massive pay cut, working shifts again, working longer hours and working in a new place have all added an element of stress. 

The training process did cause me stress during times such as exams times and during my practicals. Other than that, I found the training stress-free.
I will be comparing the two methods I have used to relief stress. I have natural resilience that has been built up over the course of my life through events and setbacks in my life. 
I was anxious before I started my training and during my initial few days. This is because I previously worked for Avon and Somerset. I was stressed because I did not want to repeat the mistakes of what happened last time I was in the police. Because I was an ex PC I had added pressure put on me by myself. 
My partner and I are expecting a baby. It is good news; however, it has added a lot of stress for me as there is lot we need to do before the baby is born.
The definition of stress is pressure or worry caused by problems in somebody’s life or by having too much to do.[footnoteRef:2] [2:  Oxford Learners Dictionary, stress_1 noun - Definition, pictures, pronunciation and usage notes | Oxford Advanced Learner's Dictionary at OxfordLearnersDictionaries.com] 


I will be reflecting on what I did well and what I thought I could improve on. I will be using Borton’s “Model of Reflection” (Borton, 1970)[footnoteRef:3] to help me reflective on what I did. This model works well with my initial phase of my training. The model has three stages, the first being the “What?” stage. This stage describes what has happened. The next stage is “So what?” this stage is how I tackled it. The last stage “Now what” this stage is how will the information help me going forward and what I changed going forward. [3:  Borton, T. (1970) Reach Touch and Teach. New York: McGraw-Hill Paperbacks.] 


The two main methods that I used to relief stress is watching sport such as the cricket world cup and football matches. I also play football on a regular basis. I play football once a week.

 The second method I did is to play computer games during the evenings to help me cope with the stress of life.

The first method links into the second one. I play football once a week and go to the gym. I play football once a week, and I go to the gym at least twice a week. I would also watch live sports, such as the cricket. I would watch sports in my free time. I would study and have the sports on in the background. This helped me to relax whilst I would be studying. 

Playing Sports and going to the gym has had an impact on reducing stress and depression.  A study by the UK government has shown regular physical activity reduces depression by 30%.[footnoteRef:4] I feel less stressed after I have played football, I feel fitter by playing once a week. One of the drawbacks I would occasionally pick up injuries from playing football. This does have a negative impact on my ability to work, so far, I have not had any major injuries. It also gives me a break from my family life.  [4:  Physical activity: applying All Our Health - GOV.UK (www.gov.uk)] 


I feel less stressed and physically I feel well and better, I also feel more confidence in myself after I have played football and gone to the gym. It is important to feel confidence in my role as a police officer. 

Going forward knowing the benefits of physical activity I must keep making time when I can to keep playing football and to keep activity. I also need to be careful I did not get an injury. I can do this by over working my body and allowing plenty of rest. 


Studies also show playing computer games does relief stress, studies also show playing computer games helps people deal with stressful situations better.[footnoteRef:5] In this job I will be put in stressful situations. I would play computer games on an evening. Playing video games enabled me time to switch off and relax, escaping from the harsh realities of the world. I would also study whilst I played certain games, and this did help break up my studies and allow me to have a break.  [5:  New research suggests playing video games has lots of benefits - BBC Newsround] 


One drawback is I would often stay up too late playing on my computer games. This meant that some days I would be tired during the next day. Or I would play on my video games and get too distracted, and I would not do things I need to do. 

I know playing video games helps me to relief stress. I will carry on playing computer games in my spare time, I will not play them as late as I did. I will set aside special time to play my computer games.  

In comparing the two, they have lot of similarities. They are both very social activities. I play online and chat to people online and spend time with people when I play football. Both activities have a competitive element to them. The main differences between the two is the physical element. When I play football there is a chance, I will get injured, when I play video games the chance of getting injured in very unlikely. I enjoy doing both activities, it mixes up things in my life. 

To conclude, I do lots of other things to relieve stress than the two I have mentioned, those or the two main methods I use. Stress will always be a part of the job. I try at least once a day to do something to relieve stress. Playing sports does have its risks such as injuries. The positives outweighs the negatives.  

I feel playing computer games and allows me to have a break from the stress of real life and be able to relax. Although both of my hobbies do involve an element of stress they do however reduce stress more often than not.

When comparing the two methods, the main differences is I am less likely to get injured playing video games than I am playing sports. Both my methods have a social element to them. 

My mental wellbeing is linked to my job, the less stressed I am the better I will be at the job. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my short time in policing, I have been to incidents that involve conflict. I will be critically assessing went well and what did not go well. 

Conflict takes many forms, sometimes it can be physical sometimes it can be just words and body language. I will be assessing my actions during the incident, what I said to the person. This piece is reflective, so I will be reflecting on what happened during the incident using the Gibs Reflective model.[footnoteRef:6]The Gibs reflective model has six stages, the six stages are the Description, Feelings about the experience, Evaluation of the experience both good and bad, Analysis to make sense of the situation, Conclusion what I have learned and Action Plan how I would deal with the situation going forward. [6:  Gibbs' Reflective Cycle | The University of Edinburgh] 


I will be using the conflict management model Betaris Box Conflict management model.[footnoteRef:7] The cycle is how our attitudes impact/affect our behaviour which in turn affects the behaviour and in turn the attitude of those around us. A person’s attitude is just as important as how you act. Attitude can influence someone’s behaviour just as much as your actions. If you go into a situation with an aggressive attitude, it is more than likely a person will respond with an aggressive attitude back. If both people have a negative attitude the cycle will not be broken. If it always best to start with a positive calm attitude to try and calm the person down, the theory is the person will mimic your attitude and naturally calm down.  [7:  The Betray Box Model - Wellbeing Articles (revolutionlearning.co.uk)] 


The incident I have chosen is a domestic abuse incident during a late shift. Domestic abuse can take many forms, the parties involved must be personally connected, the abuse must involve some form physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse.[footnoteRef:8] In the incident I have picked, the victim had been assaulted, had been grabbed by the neck, the victim’s phone had been thrown against a wall and smashed into several pieces. Most victims are female and most perpetrators are men. This comes from experience and the charity Women’s Aid supports this.[footnoteRef:9] Women’s aid is a charity that helps and supports women who are involved in a domestic abusive relationship.  [8:  Domestic Abuse Act 2021 (legislation.gov.uk)]  [9:  What is domestic abuse? - Women’s Aid (womensaid.org.uk)] 

According to the office of National Statistics (ONS) domestic abuse is an issue that effects around an estimate 5% of the population in England and Wales, that equates to 2.4 million adults. It is an issue that is getting worse in the country and affecting more people. The number of police recorded domestic abuse related crimes in England and Wales increased by 7.7% compared with the previous year 2022.[footnoteRef:10]  [10:  Domestic abuse in England and Wales overview - Office for National Statistics (ons.gov.uk)] 

However, in my short time in Gwent Police at the time of writing this essay the majority of my domestic violence suspects have been male victims and female suspects.
Throughout my training I have always been told to use positive action during. Positive action would be using force and making an arrest, to move the offender to a different address. When deciding it is important to use the National Decision-Making Model (NDM). This model comes from the college of policing 2014.[footnoteRef:11] I am expected to use the NDM for every incident.  [11:  College of Policing, 2014] 


In the incident I attended, suspect was male and the victim was female. I will be referring the victim as she and the suspect as he. I attended the address late at night, the call was from a female, she called to say she had been grabbed by the throat, her phone had been smashed up. The suspect was Scottish, there was no language or cultural barriers between me and him. He was able to understand me, I was able to communicate with him in English. 

 When I attended the address with my tutor, the suspect was sat outside the door on the front step of his house. At the address he lived there with his partner and their daughter. I approached the male with my tutor, he said to me “It was my fault, I didn’t mean to do it”. I asked him, “What did you do”. After that comment he did not saying anything then to give me his name. What I did well was to pick up on his comments, I pushed him into explaining what he meant. The suspect did not reply. 

Using the beterai box model, I was aware my action and my attitude would affect the suspect. I approached him with a calm manner. I know if I went in calm I could escalate if I needed to. I felt if I approached the suspect and was calm and friendly towards him, he would be calm back to me. 

I felt anxious and I was nervous at the time. I knew something had happened at the address. I knew it was an assault. I was anxious because I did not know how he would react to the police turning up at his address. I could tell the man had been drinking by the smell of his breath. I was nervous he could be aggressive because he had been drinking. According to AlcoholChangeUK alcohol is a factor in around 39% of all violent crimes in England and 49% in Wales. AlcoholChangeUK also state alcohol and violence is a complicated issue.[footnoteRef:12] I was concerned because this male had been drinking he could have become iritic and aggressive, alcohol lowers your sense of self control. Despite feeling nervous and anxious I felt calm giving the circumstances. My feelings at the time, I was unsure at the time of what to do. The victim had not been spoken to, I felt at this time I had no grounds to arrest the suspect or to put them in handcuffs. [12:  Alcohol, crime and disorder | Alcohol Change UK] 


During the initial meeting with the male suspect I obtained his details. However what I did wrong was not to run the male through on PNC (Police National Computer). I had the male’s details to be able to run him through on PNC. At the time I should have run the person through. I was alone with a person who had a violent past. I could have been at risk being on my own with him. I would have known this had I ran a PNC check on him. Another mistake I made was to allow the suspect back into the address and walk in the kitchen. Luckily for me the suspect only went into the kitchen for a glass of water. During this I felt nervous, I felt I had made a mistake. What I did badly was to allow him into the address. Going forward I have realised I made the mistake. Next time I will stand in between the door or close enough to the suspect so I can prevent him from going inside the house. I could have tried to speak to the suspect, he was wearing a football shirt, I could have tried to build a personal connection with him. I feel looking back I should have asked him questions on his football team. All thought the suspect was calm throughout, I think it would have been better to try and build a connection with him.

Whilst I was stood outside with the suspect my tutor was alone inside talking to the victim of the domestic assault. My tutor came outside, he showed me the circumstances of the suspects arrest. I read out the circumstances and the reason I was arresting the male. I told to him the necessities, the reason why he was under arrest. I stood the suspect up, he was sitting down on the front door step at the time. I asked him to stand up and placed him in handcuffs. The reason I placed him in handcuffs was because I did not know the suspect and he had been arrested for assault. I conducted a section 32 search under the Police and Criminal Evidence Act. Anything I found I gave to my tutor to place in an evidence bag, the reason I did this was to keep all his property in one place to give to the custody sergeant when I got to custody.  

During this part of the incident I felt nervous, there was one of my early arrests. At the time I was still getting used to saying the police caution. I was nervous, but still calm. I felt at the time the suspect would remain calm, he showed no signs showed of getting aggressive. This links back to beterai box. He remained calm in his attitude and in his behaviour, I reflected by remaining calm in my attitude and behaviour.

During the experience, what I did well was to correctly handcuff the suspect, caution and arrest them legally, conduct a thorough section 32 search. I felt I was respectful during the search, at the time I was knew to using handcuffs so I was slightly nervous about using them. I used handcuffs because the suspect had markers for violence, use of force is allowed if it is proportionate, and I felt in the circumstances it was reasonable.[footnoteRef:13] [13:  code_of_ethics.pdf (college.police.uk)] 


However, what I could have done better was to build a rapport with the person, talk them through more about what I am doing and what I am looking for. What I could have done differently is to be more confident whilst handcuff. The suspect said the handcuffs were too tight. I should have checked the tightness of them and double checked. I could have asked the suspect if they were too tight. As I was shown in training during my OST week. 

After I conveyed the suspect to custody. I escorted him to a cell, and I had no further dealings with the man. 

Once at the station I did my arrest statement. I felt this did not go well. At this point I wasn’t sure what to put into an arrest statement. I did not feel confident writing an arrest statement as this was early in my career. I felt annoyed with how the niche write up and the statement went. Going forward I have created an arrest statement template. This has made my statements more structured. 

To conclude I feel I made a few mistakes. I felt it went ok I feel I was lucky. I made on big mistake, that big mistake was to allow the suspect back into his address. I felt annoyed at the time and after the event because it was a mistake that should not have happened. For me I know I should not have let the suspect entry the house again. The suspect could have grabbed a knife from the kitchen, he could have grabbed another weapon there are lots of potentially weapons that could be used in a kitchen. I have learned from that mistake massively. I was complacent and allowed my guard to drop. Now at similar jobs I remain focused and vigilant. I am more aware of the checks I need to do, and I am more aware of when I need to do the checks and where it is not a good rime to run safety checks. 


Somethings I felt I did ok on, such as making the arrest I felt confident. The arrest was lawful, I used the correct necessities and the correct caution. I felt the niche write up was ok, I felt the way I spoke to the person was good. I felt the way I approached the situation was good because I was calm and maintained that level throughout the whole incident. 

Going forward, now I have created a template for my arrest statements. By doing this I have made my arrest statements better they are more structured. I have created a check list of what I need to do on each niche entry. By doing this I feel more confident when it comes to writing arrest statements. 

One of the things I felt I did well was to communicate with the suspect and to keep him calm despite not building a rapport with him. Had I gone in with a different attitude he could have take that badly and become aggressive towards me. I still feel I should have tried to build a connection with him, had I tried to build a personal connection I feel I would have been more confident during the incident. In this situation I had the most contact with the suspect, it was an opportunity missed. One drawback to building a personal connection I could have let my guard down and been assaulted.

Things I would improve on, such as statements and situational awareness. I have made steps to improve those issues. Going forward I have learned a lot from this incident. I have learnt the importance of good arrest statements and good templates, having a good template saves time and makes things easier. 

Going forward I will be making the checks I need to either on my phone or over the radio, I will also not be afraid to use force if necessary such as using handcuffs. 

It was a valuable a lesson, I have looked back on it and I have improved. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Part of dealing with victims is a big part of policing, all victims bring their own differences. Such as languages difficulties. Victims drive what we do in policing, without victims giving evidence it is very difficult to obtain convictions. Victimless prosecutions can be done without statements and evidence from victims such as domestic violence (DVs). However, these victims still need to be safeguarded.

 I have dealt with victims of DVs and victims who speak a different language. When dealing with people who speak a different language it is important to respect their language and use tools such as Language Line or an interpreter. When I was on misper duties I had to respect the Islamic culture, I was looking for male. I showed my respect by taking my shoes off before I entered the mosque to look for this missing male. It is important to be respectful of other people’s faiths and cultures. It is important to embrace other cultures and be respectful.

All victims have different needs, because of this the College of Police launched a new ‘Victims Code’[footnoteRef:14].The victims code is a code that is meant to improve things for the victim, it puts the victim at the centre. Before the victims felt the suspect was at the centre of things. The victim’s code bought in 12 new rights for the victim, such as the victim must be provided information about compensation, to be provided with information about the investigation and prosecution. In my cases I regularly update my victims, I do this because it helps them feel at ease and to comply with the victim’s code. Not knowing what is happening is a horrible thing for the victim. By updated them the victim is getting peace of mind knowing their case is being dealt with.  [14:  College of Policing, (2021)] 

In one of the incidents, I have dealt with there is no language or cultural diversity. The suspect is a white British male, and the victim is a female from South Africa in a same sex relationship. The victim struggled with dyslexia, I had to take extra care when I was taking her statement. I had to be patient and be respectful when listening to her account.

Another officer was dealing with parts of the victim’s crime. The victim was being harassed by a neighbour; this had been ongoing issue that started in 2021.
 The victim believed they were being treated this way because of their sexual orientation and because of their nationality. Making this a hate crime.

 Hate crimes are based on 5 things, Race, Religion, Disability, Sexual Orientation and Transgender Identity. A hate crime carries more of a tougher sentence and treated differently that a normal crime. The victim gets enhanced victim care from victim care services. 

The CPS (Crown Prosecution Service) definition of a hate crime is,


“Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity."[footnoteRef:15] [15:  Hate crime | The Crown Prosecution Service (cps.gov.uk)] 


The victim perceived the harassment stemmed from when she moved in with her girlfriend, from this day she believed the suspect targeted her. He did this through intimidation, constantly watching her, threaten her, giving her hand gestures, knocking on the door and shouting at her. The victim felt this was constant and did not feel safe, she felt she was always being watched by her neighbour, this led to the victim installing a security camera on her front door and a second camera inside her house by her front door. 

In the incident I am reflecting on is a domestic violence, the victim had come into the station to report she had been assaulted and she was in a coercive and controlling relationship. The victim needed special attention she felt let down by the police and the justice system. She had an video interview booked and it had been cancelled. She felt her crime was not important to the police. I was aware of this; the victim was greeted by a colleague at the side door. We took the victim into a side room make her a cup of tea and put her ease. I knew the victim was nervous and I knew I would be covering a very emotive subject to her. I knew the victim had very little experience of the criminal justice system and how we as police take statements. I explained what I was doing with the statement and why I was asking the questions I was asking. 

The victim had been harassed, been controlled for several years, and bought notes along with her. I took my time and I listen to what the victim was saying I made sure the victim was comfortable and had enough to drink. I made sure I explained everything I was doing within the statement. Most victims want to know what is happening. By explaining what I was doing it helped the victim feel at ease. I felt this helped my build a better rapport with the victim, as I knew the victim was nervous and she felt like she was wasting police time. I keep reiterating to the victim that she was not wasting time. I had to be empathetic and supportive towards her.

I supported the victim throughout her statement. I did this by constantly reassuring her what she was doing was not a waste of time. When the victim disclosed that she had been raped twice, I had to try my best to support her emotionally. I knew this is a sensitive subject for the victim and one she did not want to go into. Instead, I took a moment and explained to the victim I would have to contact someone who has more training and expertise in this area. I contacted my tutor, who spoke with my sergeant and advised me on what to do next. I was advised to let the victim know I would have to inform investigations on what had happened. They would contact her later, to see if she wanted to make a complaint and go into more detail about her rapes. The victim declined to give more detail on what had happened. 

The victim did not want to give more detail on the rapes because she had previously reported a rape and felt she did not get a good service. She felt she had been let down by the criminal justice service. She felt she had enough evidence to go court and to get a conviction. However, for whatever reason, the case did go to court and no further action was taken against the individual. The victim had previously stated her lack of faith in the system. I told her I could arrange for people to speak to her regarding her mental health. She declined, I reminded her the service is open whenever she needs it, that she could ring up anytime and could speak to someone. 

On reflection what I did well, I communicated with the victim, I explained to the victim the process and what would happen, I explained to the victim why things were taking a long time. I explained to her things take a long time because of things like phones need to be seized and examined. I explained to the victim this takes time, the victim asked why the suspect had not been arrested. I told the victim the officer in case is waiting for all the evidence before they go and arrest the suspect. 

To conclude I felt on reflection I was able to get more from the witness because I provided her with what she wanted, and that was to be reassured her crime and her statement mattered. I told what was happening and why things were taking a long time. I was honest with her and on reflection this made things better and it helped to build a better connection with the victim. 

Going forward I have learned a lot during this process. Before I struggled with being empathic towards someone. This is a weakness I have identified previously, sometimes I can come across as emotionless and cold. I felt during my dealing with the victim I was empathic towards her, and this helped her give her best evidence. If I appeared cold and emotionless to the victim I would have struggled to build a connection with the victim. It has made me think more about what I say to the victim, in terms of what and why we are doing things. Such as why I am referring someone to social services or child services, and why I am asking the questions I am asking during the statement. 

Regardless of what the crime is or the situation I will be dealing with people who are in highly emotional situation. It is about how I manage their emotions and mine to an extent in order to support them. The victim’s code does help with the victim long term. I was able to recognise the victim would need help with her mental wellbeing, because of the crime and how drained she felt because of it. 

Going forward I have taken a lot from the experience. It also highlights ever victim is different whether they are a victim of a hate crime or a victim of any crime I will need to tailor my approach towards that person to give them the best support.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Decision making, discretion and conducting investigations are all part of policing. They are all interlinked. Decision making is the most important part of policing. In the police we must make decisions in seconds using the National Decision-Making Model (NDM). Part of the NDM is using discretion to resolve and issue. Such as traffic offences, or shoplifting. 

The NDM is a national decision model that police forces in England and Wales. There are 5 stages in the NDM, in the middle is the codes of practice. The first stage is gather information and intelligence, assess threat risk and develop a working strategy, the third stage consider powers and policy, the fourth stage is identify options and contingencies and the last stage is take action and review what happened.[footnoteRef:16]  [16:  National decision model | College of Policing ] 


When it comes to shoplifting and traffic offences such as driving whilst using your mobile phone, there are over alternatives. Such as shoplifting there are alternatives to arresting a person and charging them, the other options are voluntary interview, a community resolution, a banning order or releasing them with a caution. This is where the NDM comes into it. The person’s background and their previous history comes into the decision making. It is about doing what is best for the victim and the suspect, and whether it is in the public interest to pursue the crime. Some cases of shoplifting are not in the public interest because of the value of the items stolen, due to the cost to run the courts. I am aware of this and this adds to my decision making. This is where discretion comes into police. 

In this example I am reflecting on, I issued a Traffic Offence Report (TOR). I saw a male driving down the main road whilst I was on mobile patrol. I could clearly see he was on his mobile phone. I had a decision to make, whether to pull the driver over and issue him with a TOR, let the driver go with words of advice. On reflection I felt I identified the offence quickly and made a quick decision. With driving offences, you have to act fast, because they are using vehicles and can easily drive on past. 

 According to the Office of National Statistics (ONS) on weekdays in 2021 in England and Wales 1.0% of drivers were observed using a mobile phone whilst driving. The statistics show males aged 17 to 29 were more likely to be on their mobile phones.[footnoteRef:17]  Although the amount of people using their mobile phones is low, using your mobile phone whilst driving is very dangerous. Between 2014 and 2019 a total of 133 fatalities and 446 serious accidents were directly linked to drivers being distracted by their phones.[footnoteRef:18] This is a substantial number of deaths, being on your mobile phone whilst driving is more dangerous than drink driving. It takes away the driver’s ability to react, and the driver’s attention away from the road. Whether the figures are low because less people are using their mobile phones and are instead using hands free through the car.  [17:  https://www.gov.uk/government/statistics/seatbelt-and-mobile-phone-use-surveys-2021/mobile-phone-use-by-drivers-great-britain-2021]  [18:  https://www.insurancefactory.co.uk/news/March-2021/10-stats-that-prove-the-dangers-of-using-a-mobile] 


Upon seeing the driver, I had to decide on what to do and use the NDM, based on the information I had. I used my Samsung mobile phone to conduct a check on the car registration plate. On reflection I used my mobile phone in line with new Gwent police policies to try and encourage more checks to be conducted on mobile phones to free up the airwaves. There were no markers on the car, and the car had no been reported stolen. If there were markers on the car, such as firearms, drugs or if the car had been stolen then I would have made a different decision. For my safety and the safety of my colleague I would have to reassess my decision to pull the car over. If the car had been stolen, I would have passed the details over the air to a traffic unit. In this instance the car pulled over at a petrol station. I could see the driver, and all the occupants in the car. 

Once I saw the car, I used the second stage of NDM I considered what powers I had. On reflection I assessed the danger and could see the driver and the occupants of the car were no danger. At this point I used the first stage of the NDM and gather intel and information. 

 The driver did not have any previous driving convictions in the UK. The driver had an Eastern European driving license, he had been in the UK for less than a year. I thought I explained what I was doing well to the driver. I used my Samsung Work phone to run the checks. I used the NDM to come to the decision it was better to run the checks on my phone as opposed to asking for a PNC check over the air. I felt it was better to use my phone because the person was calm, and I was safe and there was no danger. Had the threat level been higher I would have gone over the air and ask for comms to run a check. 

Once I had pulled over the driver, I had to decide on what to do next based on the information I had, I knew he had no driving convictions. I knew he was not banned from driving. On reflection I think I made the right decision in running my checks on my phone. I was able to see clearly what convictions he had. Once I had made the decision, I want to pull the car over, I informed my tutor to pull over the car. On reflection I made the decision quickly to pull the car over. 

The driver and the occupants are the car were calm as approached them. I switched on my body cam, and I told them who I was despite being in uniform. I politely asked the driver for his driving license. I told the driver reason I wanted his license and the reason I was speaking to him. I told the driver I had seen driving whilst on his mobile phone. I did the last stage of the NDM I acted. I told the driver I was going what is called POCLAROC.

I pointed out the offence he had committed and caution the driver. I explained every step I was taking and I remained calm and polite through my interaction with the driver. I told the driver I was reporting him for summons, I told the driver he would either get a fine or he would get points or both. I told the driver it would not be my decision what would happen. On reflection I found it easier because I was able to go through all the steps in my own time. I was able to complete the process on my phone in my own time as well. As the driver was calm it made it easier for me to do. On reflection I find it difficult at times because the driver did not ask my any questions. I don’t know whether this was because the driver did not understand English very well. I could have looked at using language line and using a translator to make sure he know what was happening and why it was happening. 

Once I got back to the station I used my computer to type out what I wanted to write for the statement. I did struggle with the statement initially. I struggled because I had never had to write a statement for a TOR. A had several attempts to write it, on reflection I should have asked what needed to be put in. I did not ask and this caused my tutor to get irritated with me. In hindsight I should have asked if she had an example I could use. 

Once I had completed the statement, I submitted it to the Central ticketing office to decided what they were going to do with the ticket. I followed the process from the start to the finish. I felt on reflection I should have asked for help when I was going through the statement part. 

To conclude what I did well I thought was to keep calm and polite. I believed I conduct the correct checks before I even got near the car to make sure I remained safe and I believe I approached the car in a calm and safe manner. I approached from the side of the car and in full view of the driver. I did this because if the driver did not see me or he attempted to run me over it would be harder for him to do so with me being stood beside he car as opposed to the front. 

The driver remained and even it the driver had became aggressive I would have remained calm and polite. Because I remained calm and polite, this come across better if it ever went to court. This is because it makes me look professional. I felt I explained what I was doing step by step. If I was being over critical, I could have used language line because he was from Bulgaria and might not have fully understood what was going on. All though I believed his English was at a level where he could understand what I was saying to him. 

I felt I was a bit robotic when I though the process, being more natural will come with time when I get more confidence. I will have my own way of doing things and I will find things easier. 

What I felt I did badly was the statement writing side to the TOR. At the time I had low confidence when it came to writing statements. I know statements are so crucial to a good case because they provide so much evidence in court. Because of this experience I feel confident when it comes to writing statements. I know what it must contain and how to structure. I have a template saved on my computer so I can use as an example for when I need to write another statement for a TOR again. 

To conclude I feel I did well overall, I conducted a small investigation, when I spoke to the drive about the offence he had committed. I gather the information and come up with a decision based on how the driver was acting towards me and the offence he had committed. The roads are dangerous enough and he deserved a TOR. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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