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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 03/02/24 _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

Statistic show that approximately 1.5 million people in the UK have a learning disability and it is estimated that 54,000 adults with a diagnosed learning disability live in Wales (Senedd Cymru, 2022). The census report also suggests that 25.4% of adults with a learning disability in Wales live within the most deprived areas (Office for National statistics, 2021). For purpose of this observation I will be directly working with an individual 1 who has a diagnoses of a moderate learning disability, I have been working with individual 1 for the past 10 months. Individual 1 lives within a 24 hour community living project within an urban area in Wales which has high recorded levels of deprivation, Clifford’s 2023 report suggests that 16 % of adults with a learning disability are classed living in material deprivation with an inequality in exposure to crime.
Individual 1 has recently reported an number of incidents to the local police that have occurred  within her local community. For purpose of this observation I will be meeting with individual 1 to ensure her understanding of what is required if she decides to give a witness statement.  I will be applying Saleeby’s (2012) strengths base approach to the discussion to support her independence and value her ability to make a choice. Following the incidents individual 1 has been experiencing a period of poor mental health and has also required changes to her care and support plan to meet her needs, this is in line with the Social Services and Well-Being Act 2014 part 4 (S 58) Code of Practice Meeting Needs which states that if circumstances change a revised plan should be sought to meet individual needs (Welsh Government 2015).
Before the observation I met with individual 1 gained consent for the observation and clarified the purpose. I was aware that the meeting may cause heightened anxiety and having some unfamiliar there may be overwhelming, with this in mind I also ensured I checked consent on the day.
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


When initially arranging my visit with individual 1, I had pre-arranged to ring her on the morning of the visit to double check consent for my colleague to observe my practice. As I have been working with individual 1 for several months I have the understanding that she can find it difficult to say no when in face to face situations. I believed that if she was not comfortable on the day of the visit she would find it easier to express her wishes via a telephone call rather than face to face. One hour before the visit, I telephoned individual 1 as arranged, to check consent and reminder her that it was her choice and if was perfectly fine if she had changed her mind. Individual 1 stated she was happy for the visit / observation to proceed and for my colleague to attend to observe my practice. Reamer (2015) cautions that the notion of consent should always be at the fore front of professional social work practice as it encompasses the core values and recognises an individual’s autonomy. 

Individual 1 lives in a shared community living project, so at the beginning of the visit I asked individual 1 were in the house she would prefer the meeting to take place, she then directed myself and my colleague to the main front living room of the house. Once there I suggested that we closed the main door to the room to maintain Individual 1’s privacy as we were going to be go over sensitive information. Respecting individuals rights to privacy is embodied with in the British Association for Social workers (BASU) Code of Ethics, and is integral to building and sustaining trusting relationships (BASU, 2020). I then went on to introduced individual 1 to my colleague and reminder her that she was here to observe my practice, as I want her to feel relaxed so I reassured her again that my colleague was here to observe me and would be taking so notes so she can give me feedback on my practice. I then double checked once again that individual 1 was still happy for us to proceed and to ensure she understood the process. Individual 1 sat down in on the corner of a large sofa, so I positioned myself on the other side of the sofa, I endeavoured to use Egan’s (2013) SOLER model which includes sitting squarely opposite, portraying an open posture with the aims of reducing the sense of a power imbalance then leaning towards and maintain eye contact to ensure individual 1 could see I was actively listen so she could relax into her conversation. During the conversation I also asked individual 1 if it was ok to move closer so I could show her easy read material I had printed, Individual 1 agreed so I moved to the edge of the sofa remaining just below her level so she could look down at the information and interact. Beckett and Horner (2016) caution that communication through non-verbal gestures and body language can portray how individuals see and respond to any communication that occurs. This aligns with Lishman (2009) who suggests that practitioners need to have an awareness of their body language and tone during interaction as this can portray that the practitioner is actively listening and enhances engagement. However on reflection, as I work with individuals with learning disabilities and Autism I need to recognise that eye contact may be very difficult for some individuals and I would need to adapt my approach accordingly to be person centre around the individual’s needs. 

Having worked with individual 1 for the past 10 months, I have been conducting our meetings in the medium of the English language as this is recorded as Individual 1’s preferred language. However, as part of working/ living in Wales it is integral that I am aware of the Welsh Language Measure 2011 and the Active Offer (Welsh Government, 2012) this is a core value engrained with the Social Services and Well Being Act 2014 (Welsh Government , 2015). With this in mind I proceeded to make the active offer to check individual 1’s language preference and ensure that her preferred language choice had not changed, and that I had up to date information recorded. The Office of national statistics Census 2021 suggests that the area in which individual 1 lives has amongst one of the lowest percentages of Welsh speakers in Wales, estimating only 17.6 % people speak fluent Welsh (Office for National Statistics, 2022). However, following my conversation if Individual 1’s language preference had changed then I would have re-arranged our meeting for the next suitable date/time for individual 1 and explained that my Welsh language skills are at a basic level so I could return with a colleague who is a fluent welsh speaker who could meet her language needs. As a practitioner it is important that I am delivering a personal centred service and that I am culturally sensitive to the language needs of those I work with to ensure they are able to communicate freely. This aligns with Williams (2011) who cautions that often the deeper meaning of a conversation can be lost due to individuals not being able to communicate in their preferred language. 

I began our conversation with a general chat about individuals 1’s week so far, recognising that she may have been feeling somewhat nervous as she had not met my colleague before and that she may be feeling anxious about  the information we needed to go over. Thompson (2003) states that “Phatic” conversation can engage and put individuals at ease especially when there is a sensitive matter to discuss. Working closely with  individual 1 to build a trusting relationship over the past few months has enabled me to explore sensitive subjects that may have been difficult to approach on an initial visit. Saleeby, (2012) maintains that building rapport and a trusting relationship is fundamental for working in a strengths base way. This purpose of the visit was to go through initial information from local police officers so to ensure individual 1 has a had relevant information / practicable steps to help her make an informed decision regarding if she wishes to give a witness statement in line with the Mental Capacity Act 2005 (Legislation.gov 2005).

Throughout the meeting I adopted a strengths based approach (Saleeby, 2012) by ensuring my interactions were person centred and in collaboration with individual 1’s wishes, and addressing her support needs for future should she proceed with the witness statement. This aligns with the core principles of collaboration and person centred practice within the Social Services and Well-Being Act 2014 (Social Care Wales, 2015) and is also embedded within the Code of Professional Practice for Social workers in Wales (Social Care Wales, 2017). Throughout I used a mix of open and closed questions following a more of an exchange model throughout (Smale & Tuson, 1993)  I also ensured that I had the relevant information in an easy read picture form that individual 1 could tick off the boxes once we have been through each bit of information as individual 1 likes to be creative and being physically involved appears to help her to retain the information. Evidence suggests that the lack of creative communication puts individuals with learning disabilities at an unfair disadvantage in comparison to their peers (Mencap, 2018). Throughout the conversation I used empathic prompts such as “sounds like” and paraphrasing to clarify her understanding and to show I was actively listening (Lishman 2009). However, on reflection I felt I had may have tried to fill the gaps in our conversation as I had a lot of information to go through, in future I will be more aware of the speed of my conversation and ensure I allow more time for silences in the conversation. Trevithick (2010) maintains it is fundamental for practitioners to be able to pace their communication accordingly mirroring the individuals communication style. The conversation / information sharing came to a natural end as individual 1 began to make jokes about her co-tenants and how they would be waiting to come through to make a cup of tea, I took this as an indication she no longer want to have the conversation and followed her lead ending on a light hearted note, and by arranging a suitable date and time for a return visit. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	‘Yes’
‘To make sure she was doing her job’ 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	‘yes’
‘to talk about what happened and giving a statement’


	Were you clear why the social worker met with you today?

	‘yes’
‘because she had al the pictures’

	How well prepared do you think the social worker was for his or her meeting with you?

	‘yes she did’
‘yes’


	  How has the social worker listened to you and respected your views and wishes?

	‘yes’
‘english’

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	‘yes’
‘English’



	How has the social worker’s involvement met your expectations for this visit?

	‘prepare for my court case and my stuff’

	Are there any other comments or suggestions that you would like to make?
	‘shes really nice…I like her visits…they help me when things go wrong’
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