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1. [bookmark: _Toc109642713]Introduction
The research that is going to be conducted will be based on the factor if the students are able to use technology for collaborating with each other in the institution UWTSD. With the advent of the 21st century the advancement of technology has taken a fast and forwards nature, based on which the students as well as each human being is getting evaluated day-by-day. Thus, the research report will be discussing the capability of the students of UWTSD, a renowned educational institution in collaborating by using the aids of technology within the organisation. On the other hand, the factors whether the students are confident when using the technology to collaborate or not will also be discussed within the research. Within the time of the pandemic the lives of each person including the students got impacted in the positive way as the use of several technologies especially the use of collaborative tools have increased within the COVID-19 pandemic. 
The use of technology especially in the educational sector has smoothened the conduct of conducting the classes when the students are at home maintaining social distancing protocols for the purpose of avoiding contamination (Crick, 2021). Thus, it can easily be said that the use of technology, especially the tools of collaboration has made the lives of the students much easier to collaborate with the teachers and also their classmates. Use of technologies in the pandemic situation has provided the students as well as the teacher with the new avenue to flourish their growth by using the technologies that are available. Within this particular research the objectives will be: 
· To analyse how the use of technology help the students
· To evaluate the impact of using technology upon the lives of the students
· To find out the ways in which technology impacts collaboration in institutions
2. [bookmark: _Toc109642714]Research design
2.1. [bookmark: _Toc109642715]Research Question
1. How does technology help students?”
2. What is the impact of technology on students’ lives? 
3. How does technology influence collaboration? 
4. Which of the learning aid is most suitable- technology or traditional institute based study? 
5. What are the challenges that the students can face when using technology based learning aids? 
2.2 [bookmark: _Toc109642716] Method
Research philosophy can be defined as the system or procedure of belief and also of assumptions regarding the advancement and development of knowledge. There are generally four types of research philosophy that are- interpretivism, positivism, realism and pragmatism. Within this particular research the researchers have used Positivism research philosophy and there are some reasons behind that. Positivism research philosophy opts for factual knowledge that means gathering of knowledge through acute observation including the trustworthy measures and sources of that knowledge (Park et al., 2020). On the other hand, it enhances the role of the researcher in gathering data and its objective interpretation. Apart from the research philosophy the researcher has chosen the inductive research approach for conducting the particular research. A research approach is generally the plans or the procedures that are used for research. Within this particular research inductive one was chosen due to the opportunity that it offers the researcher. Inductive research approach starts with a whole set of observations and then moving to the personal experience and making them normal. Thus, for relating the specific observations to the general ideas the researcher has used this approach (Walter and Ophir, 2019). 
Research design can be described as the overall strategy that the research chooses for conducting the research and executing out the planning that the research has designed for the research. Within this particular research the researcher has chosen the exploratory research design for conducting the research. exploratory research design can be defined as a design of the research which gets conducted when the researcher does not have any past data or studies regarding the research problem that have been chosen (Nattrass, 2020). In the particular research the researcher also lacked the past data and studies regarding the research topic which has made the latter choosing this particular design. On The other hand, primary research has taken place along with the quantitative method, which defines the method of collecting data as a process to analyse and evaluate the numerical data gathered, and here the sampling or the data collection has taken place among 12 students of the “University of Wales Trinity Saint David”. 
2.3 [bookmark: _Toc109642717]Ethical Considerations
There are any of the ethics that are highly related with the aspects of conducting research and most of these ethics are mentioned and derived from the “Data Protection Act, 2018” of the UK which defines that a transparency of information needs to be maintained when collecting data or conducting the primary research and also the privacy of the participants also needs to be maintained (GOV, 2022). Within this particular research the researchers have maintained almost all the ethics mentioned in the act as the latter have taken the consent from the participants and no idea or perception has not been imposed upon them. On the other hand, the privacy of the participants have also been maintained by the researcher as any of the personal data of the participants has not been leaked. Thus, it can be said that the research has been conducted under the maintenance of proper ethics.
3 [bookmark: _Toc109642718]Results
1. Do you learn better with technology? 
a. Yes, learning is better with technology
b. No, technologies are creating some issues 
c. Technology is helping in some areas
	Options 
	Total number of participants 
	Total number of responses 
	Percentage

	Yes, learning is better with technology
	12
	7
	58.33%

	No, technologies are creating some issue
	12
	2
	16.67%

	Technology is helping in some areas
	12
	3
	25%


Table 1: Student’s perception about learning using technology
(Source: Developed by the Researcher)
[image: https://lh4.googleusercontent.com/I9ayNYvv1Ex8IKCVo0aLLlCzM-wrt9QGlMiJscf4GSOSwtO9UeafqhPMPe9HaLNhj2Pu8sbp2_7ZOzgV9I8iql5kay549CIyQudKuM2nKpiHIDPb6DcwRFzLk9QODCvbfMYeTB7fhaQctCtuWx4_Yg]
Figure 1: Statistical presentation of Student’s perception about learning using technology
(Source: Developed by the Researcher)
2. How does digitisation help in collaboration? 
a. It makes the collaboration process much more specific and relevant
b. It helps in increasing the transparency of the communication process
c. It helps in getting rid of commute times and as a result, helps towards increasing productivity through collaboration
	Options 
	Total number of participants 
	Total number of responses 
	Percentage

	It makes the collaboration process much more specific and relevant
	12
	4
	33.3%

	It helps in increasing the transparency of the communication process
	12
	4
	33.3%

	It helps in getting rid of commute times and as a result, helps towards increasing productivity through collaboration
	12
	4
	33.3%


Table 2: Opinions of the students regarding collaboration through digitisation
(Source: Developed by the Researcher)
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Figure 2: Graphical Representation of Opinions of the students regarding collaboration through digitisation
(Source: Developed by the Researcher)
3. Are you accustomed to digitised learning programs? 
a. Yes
b. No
	Options 
	Total number of participants 
	Total number of responses 
	Percentage

	Yes 
	12
	10
	83.33%

	No 
	12
	2
	16.67%


Table 3: Student’s outlook about the familiarity with digitised learning programs
(Source: Developed by the Researcher)
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Figure 3: Statistical Representation of the Student’s outlook about the familiarity with digitised learning programs
(Source: Developed by the Researcher)
4. Do you feel comfortable when learning via digitised learning mediums? 
a. Yes
b. No
	Options given 
	Total participants 
	Total responses
	Percentage 

	Yes 
	12
	8
	66.7%

	No
	12
	4
	33.3%


Table 4: The outlook of participants about Their Comfort with Digitised Learning Mediums
(Source: Developed by the Researcher)
[image: https://lh3.googleusercontent.com/pvaDnIYAr9yVj5kr_xC-ModdE8-S2FksHxO9VLI_K_3femtrK9pXt3mIafTBIKR4dC-hE4aTwJkKTc4ZhD-5j3R9Cl8J9qBYgqSO6wnmxxsyCP_XXBDTIQp8vquXLYCShUUxxXcWwZkU]
Figure 4: Statistical Representation of Participants’ Comfort with Digitised Learning Mediums
(Source: Developed by the Researcher)
5. Do you feel that digitised mediums are suitable for learning or that the traditional mode of institutes is better? 
a. Digitised modes are suitable
b. Traditional institutes are better
c. Neutral
	Options 
	Total Participants 
	Total Responses
	Percentage 

	Digitised modes are suitable
	12
	7
	58.3%

	Traditional institutes are better

	12
	3
	25%

	Neutral
	12
	2
	16.7%


Table 5: Perception of the Participants About the Suitable Mode of Learning 
(Source: Developed by the Researcher) 
[image: https://lh4.googleusercontent.com/LVp1yn4gsUFFoIR7mjVmHAxwrK4mpaRWK_QBI9EuQD4wqEZZKbFnLYEmJPoDna7pmlsmlELkH4XMNnRQfn33iUtmMhEfuF_A1Uhnm23vQLInnzUGCHO9mpuokS0imuVUsPq6yXJJCb5N]
Figure 5: Data Presentation of the Participants’ Opinions of Most Suitable Learning Mode
(Source: Developed by the Researcher)
4 [bookmark: _Toc109642719]Discussion
According to the students of “University of Wales Trinity Saint David” most of them agreed to the fact that learning is better with the use of technology and 58.33% of students have agreed to the option. On the other hand, 16.67% said technology is creating some problems while 25% said it is helping in some of the areas. However, in the case of helping in collaboration 33.3% students said that technology has made collaboration much more relevant and specific while another 33.3% said technology is helping in enhancing transparency of communication and the remaining 33.3% said it is also helping in increasing their productivity timing. On the other hand, when students were asked whether they are accustomed with the use of technology in learning or not, then 83.33% said that they are highly accustomed with use of technology in learning, while 16.67% opined that they were actually not accustomed. 
The 21st century is characterised with the incorporation of technology in the sphere of teaching and learning. Especially in the online classrooms while maximum of the students are attending the classes remotely in those circumstances, use of technology helps the teachers as well as the students in moving from that of the static materials of learning and teaching to using the technologies that are more dynamic and interactive in nature (Dakhi et al., 2020). On the other hand, another advantage of using digitised technology in the online classes is that it helps the students in fast learning as along with listening to the teachers and reading the text books they are also getting involved in some academic activities that are more engaging in nature. With the advent of the COVID-19 pandemic the use of technology in remote teaching and learning has also increased with the passing time. To avoid the human touch all of the universities and educational institutions got closed down and thus, the universities have started to provide online classes to their students so that they must not lag in learning. Slack, Google Meet, Zom these are some of the collaboration applications as well as tools that are being used by the universities for conducting classes. 
Now, when the survey have been conducted among the students of “University of Wales Trinity Saint David” about their own perception about the use of technology and digitalisation in the field of teaching, learning and even collaboration, they have react in some different ways as five of the questions have been asked to the participant students that were twelve in number. According to the depth of the questions they have reacted accordingly. As the primary quantitative research method has been chosen thus, a questionnaire has been provided to them for collecting the data (Kurzhals, 2021). The first question was regarding their conception about the fact that whether it is positive or negative with learning technology and its use. Three options were there and 58.33% have reflected their view that use of digitisation and technology is good for remote learning. On the Other hand, 16.67% of the total participants stated that use of technologies, especially collaborative technologies, are creating some issues, while 25% have mentioned that use of technology is helping in developing some areas of learning. Thus, it is proved from the results that most of the students of the particular University have voted in favour of the use of technology in learning and collaboration. 
As the survey was based on five questions thus, the participants have reflected their view of the five survey questions. Survey is a part of the primary quantitative research method and within the survey some close ended questions have been answered by the participants (Bloomfield and Fisher, 2019). According to the students of  “University of Wales Trinity Saint David” 33.3% have pointed out that use of technology is making the process relevantly specific while another 33.3% have said that it is maiming the process to communicate and collaboration much easier and other 33.3% said it is increasing the productivity of the students. Moreover, 83.33% of the students said that they are completely accustomed with learning technologies and their use, while only 16.67% said they are not accustomed with learning technologies. 
The particular survey was based on five questions and the fourth question represents the participants’ overview of their own acceptability and comfort zone with the digitised learning aids where 67.7% said that they feel comfortable with digitised learning aids while 33.3% depicted that they do not feel comfortable with it. On the other hand, the fifth question of the survey asked their opinion about the most suitable mode of learning whether it is the digitised modes or the traditional modes of learning in institutes. Then, 58.3% said that the digitised one is the most suitable while 25% said that it is the traditional one that is more of use. Although 16.7% remained in a neutral position. 
5 [bookmark: _Toc109642720]Conclusion
In the concluding section of the research report it can be said that the use of technology has become quite normalised and also proved quite effective in the cases of learning, teaching and even in collaboration. Thus, most of the educational institutions including the “University of Wales Trinity Saint David” which has also incorporated the same strategy. Now, the research has been conducted to find out whether the students are capable and comfortable in using technologies to collaborate or not. The research conducted based on the primary quantitative method of research has discovered by the survey among the twelve students of the same university that most of them are accustomed, comfortable and are in support of using digitised technologies in the cases of collaboration and learning. Most of them have reflected their satisfaction regarding the particular factor of using digitised technology in the case of teaching, collaboration and learning as well. However, some students have reflected their dissatisfaction and shortcomings in using digitised technology in the remote learning atmosphere that have initiated with the advent and outbreak of the COVID-19 pandemic. Although apart from those students maximum of them have suggested the relevance and effectiveness of using digitised technology in learning.  
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1. Do you learn better with technology?
a. Yes, learning is better with technology
b. No, technologies are creating some issues 
c. Technology is helping in some areas
2. How does digitisation help in collaboration? 
a. It makes the collaboration process much more specific and relevant
b. It helps in increasing the transparency of the communication process
c. It helps in getting rid of commute times and as a result, helps towards increasing productivity through collaboration
3. Are you accustomed to digitised learning programs? 
a. Yes
b. No
4. Do you feel comfortable when learning via digitised learning mediums? 
a. Yes
b. No
5. Do you feel that digitised mediums are suitable for learning or that the traditional mode of institutes is better? 
a. Digitised modes are suitable
b. Traditional institutes are better
c. Neutral
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