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[Intergenerational Construction of QR Code Payment Use in Modasa, Aravalli District, Gujarat]
Invitation
You are being invited to take part in a research project conducted as part of a taught doctoral module at the University of Wales Trinity Saint David (UWTSD). Please read the following information carefully before deciding whether to participate.
Ethical Approval
This project has been ethically approved by the Programme Director and is conducted under the ethical framework of UWTSD.
What is the purpose of this research?
This study explores how people from different generations use and understand QR code payments in everyday life. It focuses on how family members influence each other’s use of digital payment technologies, as well as the factors that shape trust, adoption and resistance.
Why have I been chosen?
You have been invited because you are an adult (18+) living in a semi-rural area of Gujarat and may have experience, or awareness, of QR code payment systems. The study aims to include participants from different age groups and levels of QR code usage.
Do I have to take part?
Participation is entirely voluntary. You are free to withdraw at any time without giving a reason. If you have any existing relationship with UWTSD or the research team, your decision will not affect that relationship in any way.
What will taking part involve?
You will be asked to take part in a semi-structured interview, which is expected to last approximately 30-45 minutes. The interview will explore your experiences, views, and everyday practices related to QR code payments.
Will the interview be recorded?
Yes. The interview will be audio-recorded and transcribed for analysis purposes only. No one outside the research project will have access to the original recordings, and recordings will be securely deleted after transcription.
Are there any risks or benefits?
There are no significant risks anticipated. Some participants may experience mild discomfort when discussing financial practices or technology use, but you are free to skip any questions or stop the interview at any time.
How will my information be managed?
UWTSD is the Data Controller for this study. All data will be managed in accordance with current UK GDPR and applicable Indian data protection regulations and UWTSD’s ethical requirements.
1. Your responses will be anonymised so that you cannot be identified in any research outputs.
1. Data will be stored securely on a UWTSD password-protected network.
1. Only the researcher and their supervisor will have access to identifiable data.
1. Interviews may be conducted using platforms such as Microsoft Teams or Zoom, which may involve processing data outside the UK. Appropriate security measures will be in place.
1. Anonymised data may be used in academic outputs such as a doctoral thesis and research publications.
1. Anonymised data will be retained securely in accordance with UWTSD Research Data Management Policy for research integrity, examination and audit purposes only.

What if I change my mind?
You may withdraw from the study at any time during the interview. After the interview, you may request removal of your data within 14 days of participation. After this point, your data will be anonymised and it will no longer be possible to identify or remove your individual data.
Contact Information
For questions about this research, please contact:
Name- Panktibahen Mihirkumar Chaudhari 
Supervisor- Dr.Caroline Jawad
Email - caroline.jawad@uwtsd.ac.uk 
Number - 07438566975 

For complaints or concerns about data protection, please contact:
Mr Paul Osborne, Data Protection Officer
University of Wales Trinity Saint David
Swansea Business Campus, High Street, Swansea, SA1 1NE
Email: foi@uwtsd.ac.uk

Thank you for considering taking part in this research.
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